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Copyright Statement

© <2013> Commonwealth of Australia.

With the exception of the Commonwealth Coat of Arms, the Department’s logo, any
material protected by a trade mark and where otherwise noted, all material presented in this

document is provided under a Creative Commons Attribution-No Derivative Works 3.0
Australia licence.

You are free:

. to copy, distribute, display, and perform the work
. to make commercial use of the work

Under the following conditions:

« Attribution - You must give the original author credit.
« No Derivative Works - You may not alter, transform, or build upon this work.

Special Conditions (Waiver)

For the sake of clarity, where the license refers to "the work", in addition to meaning the
work in its entirety this term shall also mean “extracts of the work". Extracts of the work
carry with it the respective licence, and is thus “partitioned”.

The details of the relevant licence conditions are available on the Creative Commons
website (www.creativecommons.org.au) as is the full legal code. The document must be
attributed as the CHC Community Services Release 1.3 draft.

Disclaimer

This work is the result of wide consultations with Australian industry participants. It is a collaborative view and does not
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which could be pertinent in particular cases.

While care has been taken in the preparation of this Training Package, Department of Industry and the original developer
do not warrant that any licensing or registration requirements specified here are either complete or up-to-date for your
State or Territory. Department of Industry and the original developer do not accept any liability for any damage or loss
(including indirect and consequential loss) incurred by any person as a result of relying on the information contained in this
Training Package.

The Commonwealth, through the Department of Industry, does not accept any liability to any person for the information or
advice (or the use of such information or advice) which is provided in this material or incorporated into it by reference. The
information is provided on the basis that all persons accessing this material undertake responsibility for assessing the
relevance and accuracy of its content. No liability is accepted for any information or services which may appear in any other
format. No responsibility is taken for any information or services which may appear on any linked websites.
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Release Date: 12/11/2014
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CHC30113 Certificate Il in Early Childhood Education and Care Date this document was generated: 13 November 2014

Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/

CHC30113 Certificate 111 in Early Childhood Education and Care

Modification History

Release Comments

Release 3.0 Correction of typographical errors. Equivalent outcome.

Release 2.0 Correction to links and mapping. Equivalent outcome.

Release 1.0 This version was released in CHC Community Services
Training Package release 1.0 and meets the requirements of the
New Standards for Training Packages. Significant changes to
content of core units.
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CHC30113 Certificate Il in Early Childhood Education and Care Date this document was generated: 13 November 2014

Quialification Description

This qualification reflects the role of workers in a range of early childhood education settings
who work within the requirements of the Education and Care Services National Regulations
and the National Quality Standard. They support the implementation of an approved learning
framework, and support children’s wellbeing, learning and development. Depending on the
setting, educators may work under direct supervision or autonomously.

Under the Education and Care Services National Law (2011) the Australian Children’s
Education and Care Quality Authority (ACECQA) publishes lists of approved early childhood
education and care qualifications and information regarding regulatory requirements here:
WWw.acecqa.gov.au

Packaging Rules

Total number of units = 18

« 15 core units
. 3elective units
. atleast 1 must be selected from the electives listed below

« Uup to 2 units may be selected from any endorsed Training Packages or
accredited courses — these units must be relevant to the work outcome.

All electives chosen must support the overall integrity of the AQF level of this
qualification and contribute to a valid, industry-supported vocational outcome.

Core units

CHCCS400C Work within a relevant legal and ethical framework
CHCECEOQ01 Develop cultural competence

CHCECEQ02 Ensure the health and safety of children

CHCECEOQO03 Provide care for children

CHCECEOQ04 Promote and provide healthy food and drinks

CHCECEQO05 Provide care for babies and toddlers

CHCECEOQO07 Develop positive and respectful relationships with children
CHCECEQ09 Use an approved learning framework to guide practice
CHCECEO010 Support the holistic development of children in early childhood
CHCECEO11 Provide experiences to support children’s play and learning
CHCECEO013 Use information about children to inform practice
CHCPRTO0O01 Identify and respond to children and young people at risk
HLTAIDOO04 Provide an emergency first aid response in an education and care setting
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CHC30113 Certificate Il in Early Childhood Education and Care Date this document was generated: 13 November 2014

HLTWHSO001 Participate in work health and safety
HLTHIR404D Work effectively with Aboriginal and/or Torres Strait Islander people

Elective units

CHCECEQO06 Support behaviour of children and young people
CHCECEQ12 Support children to connect with their world
CHCECEO014 Comply with family day care administration requirements
CHCECEOQ15 Attend to daily functions in home based child care

CHCECEOQ17 Foster the holistic development and wellbeing of the child in early
childhood

CHCSACO004 Support the holistic development of children in school aged care
CHCORG303C Participate effectively in the work environment

CHCPRTO003 Work collaboratively to maintain an environment safe for children and
young people

HLTHIR403C Work effectively with culturally diverse clients and co-workers
BSBINN301A Promote innovation in a team environment
BSBSUS301A Implement and monitor environmentally sustainable work practices

SRCCROOQ08B Interact positively with infants, toddlers and parents in a recreation
environment

Qualification Mapping Information
No equivalent qualification.

Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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CHC30213 Certificate Il in Education Support Date this document was generated: 13 November 2014

CHC30213 Certificate 111 in Education Support

Modification History

Release Comments

Release 1.1 Minor changes to formatting to improve readability. Corrections
to metadata and links. Equivalent outcome.

Release 1.0 This version was released in CHC Community Services
Training Package release 1.0 and meets the requirements of the
New Standards for Training Packages.
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CHC30213 Certificate Il in Education Support Date this document was generated: 13 November 2014

Quialification Description

This qualification reflects the role of workers in a range of education settings, including
public and independent schools and community education settings, who provide assistance
and support to teachers and students under broad-based supervision.

No licensing, legislative or certification requirements apply to this qualification at the time of
publication.

Packaging Rules

Total number of units = 17

« 12 core units
« 5elective units, of which:
. atleast 3 must be selected from the elective units listed below

« up to 2 units may be selected from any endorsed Training Packages or accredited
courses relevant to the work outcome.

All electives chosen must support the overall integrity of the AQF level of this qualification
and contribute to a valid, industry-supported vocational outcome.

Core units
CHCECEQO06 Support behaviour of children and young people

CHCEDSO001Comply with legislative, policy and industrial requirements in the education
environment

CHCEDSO002 Assist implementation of planned educational programs

CHCEDSO003 Contribute to student education in all developmental domains
CHCEDSQ004 Contribute to organisation and management of classroom or centre
CHCEDSO005 Support the development of literacy and oral language skills
CHCEDSO006 Support the development of numeracy skills

CHCEDSO007 Work effectively with students and colleagues

CHCEDSO017 Contribute to the health and safety of students

CHCEDSO018 Support students with additional needs in the classroom environment
HLTHIR403C Work effectively with culturally diverse clients and co-workers
HLTHIR404D Work effectively with Aboriginal and/or Torres Strait Islander people

Elective units
CHCCS312A Use electronic learning materials
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CHC30213 Certificate Il in Education Support Date this document was generated: 13 November 2014

CHCDIS301C Work effectively with people with a disability

CHCECEOQ03 Provide care for children

CHCECEO026 Work in partnership with families to provide appropriate care for children
CHCEDSO008 Comply with school administrative requirements

CHCEDSO009 Communicate with parents, students and colleagues in Aboriginal or Torres
Strait Islander language

CHCEDSO010 Work effectively as an Aboriginal or Torres Strait Islander education worker
CHCEDSO011 Search and assess online information

CHCEDSO012 Set up and sustain individual and small group learning areas

CHCEDSO013 Use an e-learning management system

CHCEDSO014 Support students with English as a second language

CHCEDSO015 Support development of student research skills

CHCEDSO016 Support learning for students with disabilities in a classroom environment

CHCEDS024 Use educational strategies to support Aboriginal and/or Torres Strait Islander
education

CHCEDSO025 Facilitate learning for students with disabilities
CHCPRTO0O01 Identify and respond to children and young people at risk
HLTAIDO003 Provide first aid

HLTWHSO001 Participate in work health and safety

Qualification Mapping Information
No equivalent qualification.

Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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CHC40113 Certificate IV in School Age Education and Care Date this document was generated: 13 November 2014

CHCA40113 Certificate 1V in School Age Education and Care

Modification History

Release Comments

Release 3.0 Minor corrections to codes. Equivalent outcome.

Release 2.0 Corrections to links and mapping. Equivalent outcome.

Release 1.0 This version was released in CHC Community Services
Training Package release 1.0 and meets the requirements of the
New Standards for Training Packages.
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CHC40113 Certificate IV in School Age Education and Care Date this document was generated: 13 November 2014

Quialification Description

This qualification reflects the role of educators who work with school age children in outside
school hours care and vacation programs. In doing so they support the implementation of an
approved learning framework. They may work under direct supervision or autonomously.
They may have responsibility for supervision of volunteers or other staff.

Under the Education and Care Services National Law (2011) the Australian Children’s
Education and Care Quality Authority (ACECQA) publishes lists of approved early childhood
education and care qualifications and information regarding regulatory requirements here:
www.acecqga.gov.au.

Packaging Rules

Total number of units = 19

« 15 core units
« 4 elective units, of which:
. atleast 2 must be selected from the electives listed below

« Uup to 2 units may be selected from any endorsed Training Packages or
accredited courses relevant to the work outcome

All electives chosen must support the overall integrity of the AQF level of this
qualification and contribute to a valid, industry-supported vocational outcome.

Core units

CHCCS400C Work within a relevant legal and ethical framework

CHCECEOQO01 Develop cultural competence

CHCECEQ02 Ensure the health and safety of children

CHCECEQ04 Promote and provide healthy food and drinks

CHCECEQ09 Use an approved learning framework to guide practice

CHCECEO011 Provide experiences to support children’s play and learning
CHCPRTOO1 Identify and respond to children and young people at risk
CHCSACO001 Support children to participate in school age care

CHCSACO002 Develop and implement play and leisure experiences in school age care
CHCSACO003 Work collaboratively and respectfully with children in school age care
CHCSACO004 Support the holistic development of children in school age care
HLTAIDOO04 Provide an emergency first aid response in an education and care setting
HLTHIR403C Work effectively with culturally diverse clients and co-workers
HLTHIR404D Work effectively with Aboriginal and/or Torres Strait Islander people
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CHC40113 Certificate IV in School Age Education and Care Date this document was generated: 13 November 2014

HLTWHSO001 Participate in work health and safety

Elective units

BSBINN301A Promote innovation in a team environment

BSBSUS301A Implement and monitor environmentally sustainable work practices
BSBWOR204A Use business technology

CHCCD420B Work to empower Aboriginal and/or Torres Strait Islander communities
CHCCOM302D Communicate appropriately with clients and colleagues
CHCCS411C Work effectively in the community sector

CHCCS421B Undertake community sector work within own community
CHCDIS301C Work effectively with people with a disability

CHCECEQO06 Support behaviour of children and young people

CHCECEOQ10 Support the holistic development of children in early childhood
CHCECEOQ12 Support children to connect with their world

CHCECEOQ21 Implement strategies for the inclusion of all children

CHCECEO022 Promote children’s agency

CHCECEO025 Embed sustainable practices in service operations

CHCORG303C Participate effectively in the work environment

CHCORG428A Reflect on and improve own professional practice
CHCORG502B Work autonomously

CHCORG611C Lead and develop others in a community sector workplace
CHCPRTO002 Support the rights and safety of children and young people
CHCRH503B Develop leisure and health programs for clients with special needs
CHCSACO004 Support the holistic development of children in school age care
HLTFS207C Follow basic food safety practices

HLTNAS303D Plan and modify meals and menus according to nutrition care plans
HLTNA304D Plan meals and menus to meet cultural and religious needs
SISCCRO301A Assist with recreation games not requiring equipment
SISXEMR402A Coordinate emergency responses

SISXFAC409 Plan and provide sport and recreational services

SROABLO002B Facilitate adventure-based learning activities

SRXCAI005B Conduct a sport and recreation session for participants
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CHC40113 Certificate IV in School Age Education and Care Date this document was generated: 13 November 2014

Qualification Mapping Information
No equivalent qualification.

Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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CHCA40213 Certificate IV in Education Support Date this document was generated: 13 November 2014

CHC40213 Certificate 1V in Education Support

Modification History

Release Comments
Release 1.1 Corrections to metadata and mapping. Equivalent outcome.
Release 1.0 This version was released in CHC Community Services

Training Package release 1.0 and meets the requirements of the
New Standards for Training Packages.
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CHCA40213 Certificate IV in Education Support Date this document was generated: 13 November 2014

Quialification Description

This qualification reflects the role of workers in a range of education settings, including
public and independent schools and community education settings, who provide assistance
and support to teachers and students under broad-based supervision.

Some job roles may require tasks to be performed with a moderate level of autonomy and/or
the provision of supervision/leadership to other staff/volunteers.

No licensing, legislative or certification requirements apply to this qualification at the time of
publication.

Packaging Rules

Total number of units = 17

« 12 core units
« 5elective units, of which:
. atleast 3 must be selected from the electives listed below

« up to 2 units may be selected from any endorsed Training Packages or accredited
courses relevant to the work outcome

All electives chosen must support the overall integrity of the AQF level of this qualification and
contribute to a valid, industry-supported vocational outcome.

Core units
CHCECEQO06 Support behaviour of children and young people

CHCEDSO001Comply with legislative, policy and industrial requirements in the education
environment

CHCEDSO021 Assist in facilitation of student learning
CHCEDS022 Work with students in need of additional support

CHCEDS024 Use educational strategies to support Aboriginal and/or Torres Strait Islander
education

CHCEDSO025 Facilitate learning for students with disabilities

CHCEDSO032 Support learning and implementation of responsible behaviour
CHCORG428A Reflect on and improve own professional practice

CHCPRTOO01 Identify and respond to children and young people at risk
HLTHIR403C Work effectively with culturally diverse clients and co-workers
HLTHIR404D Work effectively with Aboriginal and/or Torres Strait Islander people
HLTWHSO001 Participate in work health and safety
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CHCA40213 Certificate IV in Education Support Date this document was generated: 13 November 2014

Electives

CHCCD413E Work within specific communities

CHCDIS405A Facilitate skills development and maintenance
CHCDIS411A Communicate using augmentative and alternative communication strategies
CHCEDSO013 Use an e-learning management system

CHCEDSO019 Support students’ mathematics learning

CHCEDSO020 Support students’ literacy learning

CHCEDS023 Supervise students outside the classroom
CHCEDSO026 Deliver elements of teaching and learning programs
CHCEDSO027 Support flexible learning in an education environment
CHCEDSO028 Assist in production of language resources

CHCEDS029 Assist teacher to develop Aboriginal and/or Torres Strait Islander language and
culture lessons

CHCEDSO030 Coordinate e-learning programs
CHCEDSO031 Provide support to students with autism spectrum disorder

CHCLLNA403A Identify clients with language, literacy and numeracy needs and respond
effectively

CHCNET402B Establish and maintain effective networks
HLTAIDO0O03 Provide first aid

Quialification Mapping Information

No equivalent qualification.

Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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CHC40313 Certificate IV in Child, Youth and Family Intervention Date this document was generated: 13 November 2014

CHC40313 Certificate 1V in Child, Youth and Family
Intervention

Modification History

Release Comments
Release 1.1 Corrections to metadata and mapping. Equivalent outcome.
Release 1.0 This version was released in CHC Community Services

Training Package release 1.0 and meets the requirements of the
New Standards for Training Packages.
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CHC40313 Certificate IV in Child, Youth and Family Intervention Date this document was generated: 13 November 2014

Quialification Description

This qualification reflects the role of those who work in youth and family intervention,
including practice specialisations in residential and out of home care, family support and early
intervention. Workers operate under a broad supervision framework and within clearly
defined organisational guidelines, service plans and position specifications.

No licensing, legislative or certification requirements apply to this qualification at the time of
publication.

Packaging Rules

Total number of units = 16

« 10 core units
« 6 elective units, of which:
. atleast 4 units must be selected from the listed electives

« up to 2 units may be selected from any endorsed Training Packages or accredited courses
relevant to the work outcome

Where appropriate, electives may be packaged to provide a qualification with a specialisation in
residential and out of home care, or family support.

Packaging Rules for each specialisation:

All Group A electives must be selected for award of the Certificate 1V in Child, Youth and
Family Intervention (Residential and out of home care)

All Group B electives must be selected for award of the Certificate IV in Child, Youth and
Family Intervention (Family support)

All electives chosen must support the overall integrity of the AQF level of this qualification and
contribute to a valid, industry-supported vocational outcome.

Core units

CHCCMA402E Establish and monitor a case plan

CHCCOMA403A Use targeted communication skills to build relationships
CHCCS400C Work within a relevant legal and ethical framework
CHCDEVO001 Confirm client developmental status

CHCPRTOO01 Identify and respond to children and young people at risk

CHCPRTO003 Work collaboratively to maintain an environment safe for children and young
people

CHCPRTO005 Work within a practice framework
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CHC40313 Certificate IV in Child, Youth and Family Intervention Date this document was generated: 13 November 2014

HLTHIR403C Work effectively with culturally diverse clients and co-workers
HLTHIR404D Work effectively with Aboriginal and/or Torres Strait Islander people
HLTWHSO001 Participate in work health and safety

Elective units

Group A electives — Residential and out of home care specialisation
CHCCS401C Facilitate responsible behaviour

CHCPRTO009 Provide primary residential care

Group B electives — Family support specialisation
CHCCS404B Facilitate family intervention strategies
CHCCSA414A Provide education and support on parenting, health and wellbeing

General electives

CHCCONS401C Facilitate changeover

CHCCONS402C Facilitate and monitor contact

CHCCONS403C Support families to develop relationships
CHCCONS504C Assist families to self manage contact

CHCCS422B Respond holistically to client issues and refer appropriately
CHCPW404A Work effectively in trauma informed care

Qualification Mapping Information
No equivalent qualification.

Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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CHC40413 Certificate IV in Youth Work Date this document was generated: 13 November 2014

CHC40413 Certificate IV in Youth Work

Modification History

Release Comments

Release 3 Correction to unit title (HLTWHSO001) in Packaging Rules.
Equivalent outcome.

Release 2 Corrections to metadata and mapping. Equivalent outcome.

Release 1 This version was released in CHC Health Training Package

release 1.0 and meets the requirements of the New Standards for
Training Packages.

Quialification Description

This qualification reflects the role of workers who develop and facilitate programs for
young people through a range of community-based programs designed to address the
social, behavioural, health, welfare, developmental and protection needs of young
people.

This work may be undertaken through employment in community, government and
youth sector agencies and workers will be:

« responsible for implementing policies and guidelines of the employing
organisation

« largely self-directed with fairly autonomous decision-making capacity under the
indirect supervision of a manager.

No licensing, legislative or certification requirements apply to this qualification at the
time of publication.
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CHC40413 Certificate IV in Youth Work Date this document was generated: 13 November 2014

Packaging Rules

Total number of units = 18

« 14 core units
« 4 elective units, of which:

. atleast 2 must be selected from the listed electives below

« Uup to 2 units may be selected from any endorsed Training Packages or accredited
courses relevant to the work outcome.

All electives chosen must support the overall integrity of the AQF level of this qualification
and contribute to a valid, industry-supported vocational outcome.

Core units

CHCCDA412B Work within a community development framework

CHCCOMA403A Use targeted communication skills to build relationships
CHCCS400C Work within a relevant legal and ethical framework
CHCGROUP403D Plan and conduct group activities

CHCMHA411A Work with people with mental health issues

CHCPRTO001 Identify and respond to children and young people at risk
CHCYTHO0O01 Engage respectfully with young people

CHCYTHO002 Work effectively with young people in youth work context
CHCYTHO0O03 Support young people to create opportunities in their lives
CHCYTHO004 Respond to critical situations

CHCYTHO10 Provide services for young people appropriate to the needs and circumstances
HLTHIR403C Work effectively with culturally diverse clients and co-workers
HLTHIR404D Work effectively with Aboriginal and/or Torres Strait Islander people
HLTWHSO001 Participate in workplace health and safety

Elective units

CHCAODA402B Work effectively in the alcohol and other drugs sector
CHCAODA408B Assess needs of clients with alcohol and/or other drugs issues
CHCCD401E Support community participation

CHCCEDb511A Develop, implement and review sexual and reproductive health education
programs

CHCCH301C Work effectively in social housing
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CHC40413 Certificate IV in Youth Work Date this document was generated: 13 November 2014

CHCCH427B Work effectively with people experiencing or at risk of homelessness
CHCCH522B Undertake outreach work

CHCCM401D Undertake case management

CHCCMA404A Undertake case management for clients with complex needs
CHCCS401C Facilitate responsible behaviour

CHCCS411C Work effectively in the community sector

CHCCS419C Provide support services to clients

CHCCS422B Respond holistically to client issues and refer appropriately
CHCCS521B Assess and respond to individuals at risk of suicide
CHCDEV001Confirm client developmental status

CHCDFV301A Recognise and respond appropriately to domestic and family violence
CHCGROUP302D Support group activities

CHCGROUP410B Deliver a structured program

CHCLLNA403A Identify clients with language, literacy and numeracy needs and respond
effectively

CHCMH401A Work effectively in mental health settings
CHCNETA404B Facilitate links with other services

CHCORG405E Maintain an effective work environment

CHCPRTO002 Support the rights and safety of children and young people

CHCPRTO004 Work effectively in child protection to support children, young people and
families

CHCPRTO009 Provide primary residential care

CHCPW404A Work effectively in trauma informed care

CHCPW407A Support self-directed physical health and wellbeing
CHCSW401A Work effectively with forced migrants

CHCSW402B Undertake bicultural work with forced migrants in Australia
CHCYTHO011 Work effectively with young people and their families

Quialification Mapping Information

No equivalent qualification.
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Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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CHC40513 Certificate IV in Youth Justice

Modification History

Release Comments
Release 1.1 Minor corrections to formatting to improve readability.
Release 1.0 This version was released in CHC Community Services

Training Package release 1.0 and meets the requirements of the
New Standards for Training Packages.
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Quialification Description

This qualification reflects the role of youth justice workers who supervise young people who
have been directed by the justice system to be in the care and direction of authorised
community and/or government agencies.

No licensing, legislative or certification requirements apply to this qualification at the time of
publication.

Packaging Rules

Total number of units = 15

« 8 core units
« 7 elective units, of which:
. atleast 1 must be selected from Practice elective units
. at least 3 must be selected from the General electives listed below

. up to 3 units may be selected from any endorsed Training Packages or accredited
courses relevant to the work outcome.

All electives chosen must support the overall integrity of the AQF level of this
qualification and contribute to a valid, industry-supported vocational outcome.

Core units

CHCCOMA403A Use targeted communication skills to build relationships
CHCPRTO001 Identify and respond to children and young people at risk
CHCPRTO013 Support the progress and development of young people
CHCPRTO016 Work in the youth justice environment

CHCPRTO017 Support Aboriginal and/or Torres Strait Islander young people in youth
justice system

CHCYTHO004 Respond to critical situations
HLTHIR403C Work effectively with culturally diverse clients and co-workers
HLTWHSO001 Participate in work health and safety

Practice units
CHCPRTOO7 Provide supervision in the community

CHCPRTO08 Provide supervision in a secure system

General Electives

Approved Page 32 of 1741

© Commonwealth of Australia, 2014 Community Services and Health Industry Skills Council



CHC40513 Certificate IV in Youth Justice Date this document was generated: 13 November 2014

CHCAODS510B Work effectively with clients with complex alcohol and/or other drug
issues

CHCCM401D Undertake case management

CHCCS419C Provide support services to clients

CHCCS521B Assess and respond to individuals at risk of suicide
CHCCW402C Implement a case work strategy

CHCMHA401A Work effectively in mental health settings

CHCMHA411A Work with people with mental health issues
CHCNETA404B Facilitate links with other services

CHCPRTO002 Support the rights and safety of children and young people
CHCPRTO018 Prepare young people for reintegration

CHCYTHO003 Support young people to create opportunities in their lives
CHCYTHO006 Work with young people to establish support networks
CSCOFM304A Protect the safety and welfare of young offenders
HLTCSD306D Respond effectively to behaviours of concern

Quialification Mapping Information

No equivalent qualification.

Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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CHC50113 Diploma of Early Childhood Education and Care

Modification History

Release Comments
Release 1.1 Corrections to metadata and mapping. Equivalent outcome.
Release 1.0 This version was released in CHC Community Services

Training Package release 1.0 and meets the requirements of the
New Standards for Training Packages. Removal of entry
requirements.
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Quialification Description

This qualification reflects the role of early childhood educators who are responsible for
designing and implementing curriculum in early childhood education and care services. In
doing so they work to implement an approved learning framework within the requirements of
the Education and Care Services National Regulations and the National Quality Standard.
They may have responsibility for supervision of volunteers or other staff.

Under the Education and Care Services National Law (2011) the Australian Children’s
Education and Care Quality Authority (ACECQA) publishes lists of approved early childhood
education and care qualifications and information regarding regulatory requirements here:
www.acecqga.gov.au.

Packaging Rules

Total number of units = 28

. 23 core units
« 5elective units, of which:
. atleast 2 must be selected from the elective units listed below

« up to 3 units may be selected from any endorsed Training Packages or
accredited courses relevant to the work outcome

All electives chosen must support the overall integrity of the AQF level of this
qualification and contribute to a valid, industry-supported vocational outcome.

Core units

CHCCS400C Work within a relevant legal and ethical framework

CHCECEOQO01 Develop cultural competence

CHCECEOQ02 Ensure the health and safety of children

CHCECEOQO03 Provide care for children

CHCECEQ04 Promote and provide healthy food and drinks

CHCECEOQO05 Provide care for babies and toddlers

CHCECEQO07 Develop positive and respectful relationships with children
CHCECEOQ09 Use an approved learning framework to guide practice
CHCECEQO016 Establish and maintain a safe and healthy environment for children

CHCECEOQ17 Foster the holistic development and wellbeing of the child in early
childhood

CHCECEOQ18 Nurture creativity in children
CHCECEOQ19 Facilitate compliance in an education and care services
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CHCECEOQ20 Establish and implement plans for developing cooperative behaviour
CHCECEOQ21 Implement strategies for the inclusion of all children

CHCECEO022 Promote children’s agency

CHCECEQ23 Analyse information to inform learning

CHCECEQ24 Design and implement the curriculum to foster children's learning and
development

CHCECEO025 Embed sustainable practices in service operations

CHCECEQ26 Work in partnership with families to provide appropriate education and
care for children

CHCPRTO0O01 Identify and respond to children and young people at risk

HLTAIDO04 Provide an emergency first aid response in an education and care setting
HLTHIR404D Work effectively with Aboriginal and/or Torres Strait Islander people
HLTWHSO003 Maintain work health and safety

Elective units

BSBINN502A Build and sustain an innovative work environment
BSBLED401A Develop teams and individuals

BSBSUS501A Develop workplace policy and procedures for sustainability
CHCINF407D Meet information needs of the community
CHCORG428A Reflect on and improve own professional practice
CHCORG506E Coordinate the work environment

CHCORG614C Manage a community sector organisation
CHCORG624E Provide leadership in community services delivery
CHCORG627B Provide mentoring support to colleagues
CHCPOL403C Undertake research activities

CHCPOL504B Develop and implement policy

CHCSACO0O05 Foster the holistic development and wellbeing of the child in school age
care

HLTHIR403C Work effectively with culturally diverse clients and co-workers
PSPMNGT605B Manage diversity

Quialification Mapping Information

No equivalent qualification.

Approved Page 36 of 1741

© Commonwealth of Australia, 2014 Community Services and Health Industry Skills Council



CHC50113 Diploma of Early Childhood Education and Care Date this document was generated: 13 November 2014

Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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CHC50213 Diploma of School Age Education and Care

Modification History

Release Comments
Release 2.0 Minor corrections to codes. Equivalent outcome.
Release 1.0 This version was released in CHC Community Services

Training Package release 1.0 and meets the requirements of the
New Standards for Training Packages. Entry requirements
removed.
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Quialification Description

This qualification reflects the role of educators who are responsible for the day-to-day running
of a before and after school care and/or vacation care service, including planning,
implementing and managing programs which address regulatory and duty of care
requirements.

They will have responsibility for the supervision of volunteers and or other staff.

Under the Education and Care Services National Law (2011) the Australian Children’s
Education and Care Quality Authority (ACECQA) publishes lists of approved early childhood
education and care qualifications and information regarding regulatory requirements here:
WWWw.acecqga.gov.au.

Packaging Rules

Total number of units = 25

« 18 core units
« 7 elective units, of which:
. atleast 3 must be selected from the elective units listed below

« Uup to 4 units may be selected from any endorsed Training Packages or
accredited courses relevant to the work outcome.

All electives chosen must support the overall integrity of the AQF level of this
qualification and contribute to a valid, industry-supported vocational outcome.

Core units

CHCECEOQ01 Develop cultural competence

CHCECEQ04 Promote and provide healthy food and drinks

CHCECEQ09 Use an approved learning framework to guide practice

CHCECEO011 Provide experiences to support children’s play and learning
CHCECEOQ16Establish and maintain a safe and healthy environment for children
CHCECEOQ18 Nurture creativity in children

CHCECEOQ19 Facilitate compliance in an education and care services
CHCECEOQ20 Establish and implement plans for developing cooperative behaviour
CHCECEOQ21 Implement strategies for the inclusion of all children

CHCECEO024 Design and implement the curriculum to foster children's learning and
development

CHCECEQ26 Work in partnership with families to provide appropriate education and
care for children
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CHCPRTOO01 Identify and respond to children and young people at risk
CHCSACO001 Support children to participate in school age care

CHCSACO002 Develop and implement play and leisure experiences in school age care
CHCSACO003 Work collaboratively and respectfully with children in school age care

CHCSACO0O05 Foster the holistic development and wellbeing of the child in school age
care

HLTAIDO04 Provide an emergency first aid response in an education and care setting
HLTHIR404D Work effectively with Aboriginal and/or Torres Strait Islander people

Elective units

BSBINNS502A Build and sustain an innovative work environment
BSBLED401A Develop teams and individuals

BSBSUS501A Develop workplace policy and procedures for sustainability
CHCDIS301C Work effectively with people with a disability

CHCECEO017 Foster the holistic development and wellbeing of the child in early
childhood

CHCECEOQ022 Promote children’s agency

CHCECEQ23 Analyse information to inform learning
CHCECEO025 Embed sustainable practices in service operations
CHCFAMS503B Work with a child focused approach
CHCORG428A Reflect on and improve own professional practice
CHCORGG624E Provide leadership in community services delivery
CHCORG627B Provide mentoring support to colleagues
CHCPOL403C Undertake research activities

CHCPOL504B Develop and implement policy

HLTWHS003 Maintain work health and safety

PSPMNGT605B Manage diversity

Quialification Mapping Information

No equivalent qualification.
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Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/

Approved Page 41 of 1741

© Commonwealth of Australia, 2014 Community Services and Health Industry Skills Council



CHC50313 Diploma of Child, Youth and Family Intervention Date this document was generated: 13 November 2014

CHC50313 Diploma of Child, Youth and Family Intervention

Modification History

Release Comments
Release 3.0 Updated mapping information. Equivalent outcome.
Release 2.0 Minor changes to formatting to improve readability. Corrections

to metadata and links. Equivalent outcome.

Release 1.0 This version was released in CHC Community Services
Training Package release 1.0 and meets the requirements of the
New Standards for Training Packages.
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Quialification Description

This qualification reflects the role of workers in residential facilities and/or non-residential
settings related to child protection and family support work.
These workers:

« work under limited supervision or within a team and are responsible for planning and
prioritising their own work program to achieve targets

« may supervise other workers

. may, depending on the focus of their role, carry out activities related to improvement of
personal living and emotional circumstances of a child or young person at risk

. may exercise legal authorities and delegated decision-making on relevant statutory
matters.

No licensing, legislative or certification requirements apply to this qualification at the time of
publication.

Packaging Rules

Total number of units = 16

« 9 core units
« 7 elective units, of which:
. atleast 4 units must be selected from the listed electives

« up to 3 units may be selected from any endorsed Training Packages or
accredited courses relevant to the work outcome

All electives chosen must support the overall integrity of the AQF level of this
qualification and contribute to a valid, industry-supported vocational outcome.

Core units

CHCCMS503C Develop, facilitate and monitor all aspects of case management
CHCCS422B Respond holistically to client issues and refer appropriately
CHCCS504B Provide services to clients with complex needs

CHCDEV003 Analyse client information for service planning and delivery

CHCPRTO004 Work effectively in child protection to support children, young people
and families

CHCPRTO006 Build professional practice and sectoral expertise

CHCPRTO010 Work with children and young people with complex trauma and
attachment issues and needs

HLTHIR403C Work effectively with culturally diverse clients and co-workers
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HLTHIR404D Work effectively with Aboriginal and/or Torres Strait Islander people

Electives

CHCAODS510B Work effectively with clients with complex alcohol and/or other
drugs issues

CHCCOM504B Develop, implement and promote effective workplace
communication

CHCCS513C Maintain an effective community sector work environment
CHCCS601C Work with clients with unique needs

CHCDFV402C Manage own professional development in responding to domestic
and family violence

CHCDFV510D Facilitate workplace debriefing and support processes
CHCFAMA417B Identify and use strengths-based practice

CHCINF505D Meet statutory and organisation information requirements
CHCMH402B Apply understanding of mental health issues and recovery processes

CHCPRTO011 Develop and implement a multi-agency investigation and child risk
assessment strategy

CHCPRTO012 Undertake and implement planning with at-risk children and young
people and their families

CHCPRTO014 Interact with the legal system to protect children
HLTAIDO03 Provide first aid

Quialification Mapping Information

No equivalent qualification.

Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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CHC50413 Diploma of Youth Work

Modification History

Release Comments

Release 3.0 Minor corrections to codes. Equivalent outcome.

Release 2.0 Corrections to metadata and mapping. Equivalent outcome.

Release 1.0 This version was released in CHC Community Services
Training Package release 1.0 and meets the requirements of the
New Standards for Training Packages. Entry requirements
removed.
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Quialification Description

This qualification reflects the role of people with responsibility for the development and the
outcomes of programs and services for young people managed through a range of agencies
and designed to meet the social, behavioural, health, welfare, developmental and protection
needs of young people. This work may be undertaken through employment in community,
government and welfare agencies.

No licensing, legislative or certification requirements apply to this qualification at the time of
publication.

Packaging Rules

Total number of units = 21

« 17 core units

« 4 elective units, of which:
. atleast 1 must be selected from Practice elective units
. atleast 1 must be selected from General elective units

. up to 2 units may be selected from any endorsed Training Packages or accredited
courses relevant to the work outcome.

All electives chosen must support the overall integrity of the AQF level of this qualification
and contribute to a valid, industry-supported vocational outcome.

Core units

CHCCM503C Develop, facilitate and monitor all aspects of case management
CHCCOMS504B Develop, implement and promote effective workplace communication
CHCCS502C Maintain legal and ethical work practices

CHCCS503B Develop, implement and review services and programs to meet client needs

CHCDEV002 Analyse impacts of sociological factors on clients in community work and
services

CHCGROUP403D  Plan and conduct group activities

CHCMHA411A Work with people with mental health issues
CHCNETA404B Facilitate links with other services

CHCPRTOO01 Identify and respond to children and young people at risk
CHCYTHO0O01 Engage respectfully with young people

CHCYTHO002 Work effectively with young people in youth work context
CHCYTHO008 Support young people to take collective action
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CHCYTHOO09 Support youth programs

CHCYTHO012 Manage service response to young people in crisis

HLTWHSO001 Participate in work health and safety

HLTHIR403C Work effectively with culturally diverse clients and co-workers
HLTHIR404D Work effectively with Aboriginal and/or Torres Strait Islander people

Practice electives

CHCYTHOO05 Develop and implement procedures to enable young people to address their
needs

CHCYTHO10 Provide services for young people appropriate to their needs and circumstances
General electives

CHCCD508D Support community action

CHCCD509C Support community leadership

CHCCD516B Work within organisation and government structures to enable community
development outcomes

CHCCEDS511A Develop, implement and review sexual and reproductive health education
programs

CHCCH522B Undertake outreach work

CHCCS422B Respond holistically to client issues and refer appropriately
CHCCS601C Work with clients with unique needs

CHCORG525D Recruit and coordinate volunteers

CHCORG627B Provide mentoring support to colleagues

CHCPOL403C Undertake research activities

CHCPOL504B Develop and implement policy

CHCYTHO006 Work with young people to establish support networks
CHCYTHO007 Undertake youth work in specific communities
PSPPMb504A Carry out complex project activities

Quialification Mapping Information

No equivalent qualification.
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Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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CHC50513 Diploma of Youth Justice

Modification History

Release Comments

Release 1 This version was released in CHC Community Services
Training Package release 1.0 and meets the requirements of the
New Standards for Training Packages.

Quialification Description

This qualification reflects the role of youth justice workers who supervise young people who
have been directed by the justice system to be in the care and direction of authorised
community and government agencies. Workers at this level may have some supervisory
responsibility for other staff.

No licensing, legislative or certification requirements apply to this qualification at the time of
publication.

Approved Page 49 of 1741

© Commonwealth of Australia, 2014 Community Services and Health Industry Skills Council



CHC50513 Diploma of Youth Justice Date this document was generated: 13 November 2014

Packaging Rules

Total number of units = 14

« 10 core units
« 4 elective units, of which:

. atleast 2 must be selected from the listed electives below

« Uup to 2 units may be selected from any endorsed Training Packages or accredited
courses relevant to the work outcome.

All electives chosen must support the overall integrity of the AQF level of this qualification and
contribute to a valid, industry-supported vocational outcome.

Core units

CHCCOMS504B Develop, implement and promote effective workplace communication
CHCCS502C Maintain legal and ethical work practices

CHCCS506A Promote and respond to workplace diversity

CHCPRTO015 Respond to needs of youth justice clients

CHCPRTO016 Work in the youth justice environment

CHCPRTO017 Support Aboriginal and/or Torres Strait Islander young people in youth justice
system

CHCPRTO019 Develop and support youth justice team

CHCYTHO012 Manage service response to young people in crisis
HLTWHSO001 Participate in work health and safety

HLTHIR403C Work effectively with culturally diverse clients and co-workers

General Electives

CHCAOD510B Work effectively with clients with complex alcohol and/or other drug issues
CHCCM401D Undertake case management

CHCCMS503C Develop, facilitate and monitor all aspects of case management

CHCCS504B Provide services to clients with complex needs

CHCCS513C Maintain an effective community sector work environment

CHCCS521B Assess and respond to individuals at risk of suicide

CHCCS601C Work with clients with unique needs

CHCDFV505C Counsel clients affected by domestic and family violence

CHCDFV510D Facilitate workplace debriefing and support processes
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CHCINF505D Meet statutory and organisation information requirements
CHCMHA411A Work with people with mental health issues
CHCPW407A Support self-directed physical health and wellbeing
CHCPRTO014 Interact with the legal system to protect children

Qualification Mapping Information
No equivalent qualification.

Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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CHCDEV001 Confirm client developmental status

Modification History

Release Comments

Release 1 This version was released in CHC Community Services
Training Package release 1.0 and meets the requirements of
the New Standards for Training Packages.

Significant changes to elements and performance criteria.
New evidence requirements for assessment.
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Application

This unit describes the skills and knowledge required to review the developmental status of a
client. Note that the client may be a child or a young person.

Work at this level may require guidance and/or supervision from appropriately qualified
personnel, especially where provision of direct client services is involved.

This unit applies to people working in a range of community service contexts including:
juvenile justice, alcohol and other drugs services, mental health, and child protection.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.

Elements and Performance Criteria

ELEMENT PERFORMANCE CRITERIA
Elements define the Performance criteria specify the level of performance needed to
essential outcomes. demonstrate achievement of the element.

1. Apply knowledge of 1.1  Observe and/or question the client appropriately to
human development to obtain information about client’s developmental status
check client’s 12

Review any available documented information about
developmental status

the client’s developmental status

1.3 Consult with the client’s carer, family or significant
others to gather relevant information where appropriate

1.4 Apply knowledge of lifespan development theories to
clarify client’s development status

2. ldentify developmental 2.1  Recognise factors that may have impacted on
issues appearance and behaviour of the client

2.2  Clarify suitability of community services being
delivered in relation to client’s developmental status

2.3 Consult appropriate person/s to clarify concerns about
client’s developmental status

2.4 ldentify potential risk factors associated with
developmental issues

2.5  Recognise and refer potentially serious issues in line
with organisational requirements

2.6 Document developmental issues in line with
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ELEMENT PERFORMANCE CRITERIA
Elements define the Performance criteria specify the level of performance needed to
essential outcomes. demonstrate achievement of the element.

organisational policies and procedures

3. Check for and respond 3.1  Check for any issues that may require notification, and
appropriately to specific  report if necessary

ISSues 3.2 Check for any indications of other issues that may

impact the provision of services and/or require referral

3.3 Report and document accurately and with the detail
required by the organisational policies and procedures

Foundation Skills

The foundation skills described those required skills (language, literacy and numeracy) that
are essential to performance.

Foundation skills essential to performance are explicit in the performance criteria of this unit
of competency.

Unit Mapping Information

No equivalent unit.

Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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Assessment Requirements for CHCDEVO001 Confirm client
developmental status

Modification History

Release Comments

Release 1 This version was released in CHC Community Services
Training Package release 1.0 and meets the requirements of
the New Standards for Training Packages.

Significant changes to elements and performance criteria.
New evidence requirements for assessment.

Performance Evidence

The candidate must show evidence of the ability to complete tasks outlined in elements and
performance criteria of this unit, manage tasks and manage contingencies in the context of the
job role. There must be demonstrated evidence that the candidate has completed the following
tasks:

. observed and questioned at least one client and their family and documented information
relevant to the developmental status of the client

« confirmed client’s developmental status prior to delivering services

« identified variations from normal development status and recognised and referred
potentially serious issues in line with organisational requirements

. identified potential factors responsible for significant variations from normal
developmental status and determined an appropriate response in terms of:

. appropriate referral and reporting in line with organisational requirements
« provision of appropriate services

. referred to or sought assistance from an appropriate person or authority in relation to
variations from normal functioning

. complied with mandatory reporting requirements where appropriate.
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Knowledge Evidence

The candidate must be able to demonstrate essential knowledge required to effectively do the
task outlined in elements and performance criteria of this unit, manage the task and manage
contingencies in the context of the work role. These include knowledge of:

« detailed aspects of human development throughout the lifespan, including:

physical
psychological
cognitive
social
affective

. attachment theory

. key factors that may impact on the individual at identified stages of human development
and their potential effects, e.g. the impact of trauma

. legal obligations, particularly in relation to child protection and elder abuse issues
. appropriate range of referral sources and associated protocols

. awareness of own values and attitudes and their potential impact on clients

« indicators of significant issues including:

child abuse (i.e. different types of child abuse)
abuse, neglect or harm including self-harm
domestic and family violence

elder abuse

. organisational standards, policies and procedures.
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Assessment Conditions

Skills must be demonstrated in the workplace.

In addition, simulations and scenarios must be used where the full range of contexts and
situations cannot be provided in the workplace or may occur only rarely. These are situations
relating to emergency or unplanned procedures where assessment in these circumstances
would be unsafe or is impractical.

Simulated assessment environments must simulate the real-life working environment where
these skills and knowledge would be performed, with all the relevant equipment and resources
of that working environment.

Assessors must satisfy the NVR/AQTF mandatory competency requirements for assessors.

Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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November 2014

CHCDEV002 Analyse impacts of sociological factors on clients in
community work and services

Modification History

Release Comments

Release 1 This version was released in CHC Community Services Training Package
release 1.0 and meets the requirements of the New Standards for Training
Packages.

Significant changes to elements and performance criteria.
New evidence requirements for assessment.
Removed pre-requisite.

Application

This unit of competency describes the skills and knowledge required to function
independently and to plan and undertake community work and associated services.

The unit describes the application of knowledge of the broad social and cultural context in
which work is planned and implemented in the community services industry.

This unit applies to workers who seek to better understand their client groups and issues that
impact on the lives of their clients and hence on their delivery of services.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.
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Date this document was generated: 13

Elements and Performance Criteria

ELEMENT PERFORMANCE CRITERIA

Elements define the Performance criteria specify the level of performance needed to
essential outcomes. demonstrate achievement of the element.

1. Identify social and 1.1 Identify major social and cultural institutions in

cultural issues impacting  Australian society and their societal functions

on clients in Australian 12
society '

community and family groups

Identify ways in which major institutions in Australian
society can impact clients as individuals and as part of

1.3 Examine and identify possible effects and consequences
of conditions and experiences of inequality on clients as
individuals and as part of community and family groups

1.4 Identify impacts of long-term unemployment and
associated issues on clients as individuals

and as family members

1.5  Where relevant, identify factors associated with age in
Australian society and their impact on clients as individuals and

in family and community settings

2. Analyse impacts of 2.1  Use available information to identify and analyse social
social and cultural factors and cultural factors impacting on individual clients, groups or

on clients communities

2.2  Clarify current health and wellbeing and associated
needs for individual clients, groups or communities

2.3 Make informed decisions in relation to specific work to
be undertaken and/or services to be provided to client/s
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November 2014

ELEMENT PERFORMANCE CRITERIA

Elements define the Performance criteria specify the level of performance needed to
essential outcomes. demonstrate achievement of the element.

3. Monitor impact of 3.1  Monitor impact of work undertaken and/or services

social and cultural factors provided to clients, in line with scope of own work role and
on community work and  organisational policies and procedures
services provided to 32

i Review effectiveness of work undertaken and/or
clients

services provided to clients, in relation to identified social and
cultural factors impacting on clients, groups or communities

3.3 If required, revise aspects of work undertaken and/or
services provided to better address social and cultural issues
and enhance outcomes for clients, groups or communities

Foundation Skills

The foundation skills described those required skills (language, literacy and numeracy) that
are essential to performance.

Foundation skills essential to performance are explicit in the performance criteria of this unit
of competency.

Unit Mapping Information

No equivalent unit.

Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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Assessment Requirements for CHCDEV002 Analyse impacts of sociological factors on clients in community work and services Date this
document was generated: 13 November 2014

Assessment Requirements for CHCDEV002 Analyse impacts of
sociological factors on clients in community work and services

Modification History

Release Comments

Release 1 This version was released in CHC Community Services Training Package
release 1.0 and meets the requirements of the New Standards for Training
Packages.

Significant changes to elements and performance criteria.
New evidence requirements for assessment.
Removed pre-requisite.

Performance Evidence

The candidate must show evidence of the ability to complete tasks outlined in elements and
performance criteria of this unit, manage tasks and manage contingencies in the context of the
job role. There must be demonstrated evidence that the candidate has completed the following
tasks:

. advised, referred or provided at least three clients with access to services based on
socio-cultural information gathered

. monitored and reviewed effectiveness of work and/or services provided to clients

« revised work and/or services provided to clients to enhance client outcomes and better
address their social and cultural issues

. performed the activities outlined in the performance criteria of this unit during a period of
at least 100 hours of work within a community services workplace.
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Knowledge Evidence

The candidate must be able to demonstrate essential knowledge required to effectively do the
task outlined in elements and performance criteria of this unit, manage the task and manage
contingencies in the context of the work role. These include knowledge of:

. functions of social and cultural institutions within Australian society

. factors contributing to client experiences of inequality and the possible effects and
consequences on their role in society

. effects and consequences of unemployment on clients and in our society
. contemporary frameworks and influences underpinning social policy

. political and economic theory and systems

. concepts of inequality and how they impact on individuals and society

. different beliefs about various stratifications in our society and the ways in which
stereotypes develop, and their impact

. specific policy decisions and their impact on community work
. organisational standards, policies and procedures.

Assessment Conditions

Skills must be demonstrated in the workplace.

In addition, simulations and scenarios must be used where the full range of contexts and
situations cannot be provided in the workplace or may occur only rarely. These are situations
relating to emergency or unplanned procedures where assessment in these circumstances
would be unsafe or is impractical.

Simulated assessment environments must simulate the real-life working environment where
these skills and knowledge would be performed, with all the relevant equipment and resources
of that working environment.

Assessors must satisfy the NVR/AQTF mandatory competency requirements for assessors.

Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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CHCDEV003 Analyse client information for service planning and delivery Date this document was generated: 13 November 2014

CHCDEVO003 Analyse client information for service planning and
delivery

Modification History

Release Comments

Release 1 This version was released in CHC Community Services
Training Package release 1.0 and meets the requirements
of the New Standards for Training Packages.

Significant changes to elements and performance criteria.
New evidence requirements for assessment.

Application

This unit describes skills and knowledge required to develop and tailor service plans to
address specific client needs. Workers are required to undertake this task with an
underpinning knowledge of human development.

This unit applies to people working in a range of community service contexts. The worker
may or may not supervise the work of others.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.

Approved Page 63 of 1741

© Commonwealth of Australia, 2014 Community Services and Health Industry Skills Council



CHCDEV003 Analyse client information for service planning and delivery Date this document was generated: 13 November 2014

Elements and Performance Criteria

ELEMENT

Elements define the
essential outcomes.

1. Analyse available client
information

2. Plan action/s to address
client developmental
status and identified issues

3. Implement services

PERFORMANCE CRITERIA

Performance criteria specify the level of performance needed to
demonstrate achievement of the element.

1.1  Source and interpret any results and reports from tests,
observations and assessments

1.2 Observe client to consider accuracy of available reports

1.3 Identify specific social, psychological and/or
developmental issues for the client

1.4 Analyse client information in relation to preparation for
planning services, observing organisational requirements and
protocols

2.1  Work with client to develop an action plan to address
their needs and personal circumstances

2.2  Consider life and developmental stage of client and
ensure that proposed actions are appropriate

2.3 Ensure that the plan has clear actions, with agreed
timelines and responsibilities, and is documented and stored in
line with organisational policies and procedures

3.1  Provide services in accordance with the action plan,
organisational policies and procedures, and occupational health
and safety requirements

3.2 Maintain current, complete, accurate and relevant
records for each client contact as required by the organisation

3.3 Monitor impact of services in line with scope of own
work role and organisational policies and procedures

3.4 Adjust and refine plan if circumstances change
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CHCDEV003 Analyse client information for service planning and delivery Date this document was generated: 13 November 2014

Foundation Skills

The foundation skills described those required skills (language, literacy and numeracy) that
are essential to performance.

« Numeracy - in order to analyse available client information, including test results

Other foundation skills essential to performance are explicit in the performance criteria of this
unit.

Unit Mapping Information

No equivalent unit.

Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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Assessment Requirements for CHCDEV003 Analyse client information for service planning and deliveryDate this document was generated: 13
November 2014

Assessment Requirements for CHCDEV003 Analyse client
information for service planning and delivery

Modification History

Release Comments

Release 1 This version was released in CHC Community Services
Training Package release 1.0 and meets the requirements of
the New Standards for Training Packages.

Significant changes to elements and performance criteria.
New evidence requirements for assessment.

Performance Evidence

The candidate must show evidence of the ability to complete tasks outlined in elements and
performance criteria of this unit, manage tasks and manage contingencies in the context of the
job role. There must be demonstrated evidence that the candidate has completed the
following tasks:

. undertaken detailed analysis of information available for at least three clients in the
context of planning and delivering community services including:
« interpreting test results and reports
. reviewing social, psychological and/or developmental issues

. planned and delivered services appropriate to the needs and circumstances of at least three
clients, in line with:

. specific approaches, philosophies and regimes of community service work
. the client’s involvement
. implemented, monitored and reviewed plans for at least three clients.
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Knowledge Evidence

The candidate must be able to demonstrate essential knowledge required to effectively do the
task outlined in elements and performance criteria of this unit, manage the task and manage
contingencies in the context of the work role. These include knowledge of:

. stages of behavioural development
. indicators of mental, physical, emotional or social difficulties
. indicators of trauma

. standard tests used to measure and review individual capacity and function, e.g. 1.Q. tests,
WISC

. factors that may impact on the individual at identified stages of human development, and
their potential effects

. legislative requirements and obligations relating to delivery of community services,
including mandatory notification issues and child protection policy

. detailed understanding of protocols and available resources associated with service
delivery and referral

. organisational standards, policies and procedures.

Assessment Conditions

Skills must be demonstrated in the workplace.

In addition, simulations and scenarios must be used where the full range of contexts and
situations cannot be provided in the workplace or may occur only rarely. These are situations
relating to emergency or unplanned procedures where assessment in these circumstances
would be unsafe or is impractical.

Simulated assessment environments must simulate the real-life working environment where
these skills and knowledge would be performed, with all the relevant equipment and resources
of that working environment.

Assessors must satisfy the NVR/AQTF mandatory competency requirements for assessors.
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Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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CHCECEOQO01 Develop cultural competence

Modification History

Release Comments

Release 1 This new unit was released in CHC Community Services
Training Package release 1.0 and meets the requirements of
the New Standards for Training Packages.

Application

This unit describes the skills and knowledge required to work towards cultural competency
and to support participation of all children and families in children’s services. This support
includes contributing to children’s understanding and acceptance of all cultures.

This unit applies to educators working in a range of education and care services.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.

Elements and Performance Criteria

ELEMENT PERFORMANCE CRITERIA
Elements define the Performance criteria specify the level of performance needed to
essential outcomes. demonstrate achievement of the element.

1. Reflect on own cultural 1.1 Identify significant events in own family background or
identity and biases history which may influence current values, beliefs and
attitudes

1.2 Define aspects of the environment which influence own
cultural identity

1.3 Reflect on potential impact own background may have
on interactions and relationships with people from other
cultures

1.4 Identify any knowledge, attitudes or skills to be
developed to ensure cultural competency
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ELEMENT

Elements define the
essential outcomes.

2. ldentify and develop
cultural competency

3. Research Aboriginal
and/or Torres Strait
Islander communities

PERFORMANCE CRITERIA

Performance criteria specify the level of performance needed to
demonstrate achievement of the element.

2.1 Identify the cultural identities of the children within the
service, their families and the local community

2.2 Critically analyse relationships, curriculum and

activities

2.3 Identify skills, attributes or knowledge that may need to

be developed to ensure cultural competency

3.1 Identify any historical issues in relation to Aboriginal
and/or Torres Strait Islander people and the land that the
service is on, including at regional and state levels

3.2  Reflect on contemporary impacts of historical issues
including those relating to Aboriginal and/or Torres Strait
Islander people
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ELEMENT

Elements define the
essential outcomes.

4. Support individual
cultural identities

5. Create environments to
support children’s
cross-cultural
understanding and
relationships

6. Support the
implementation of
inclusive learning
experiences

PERFORMANCE CRITERIA

Performance criteria specify the level of performance needed to
demonstrate achievement of the element.

4.1 Identify and consult with appropriate persons to obtain
knowledge of local cultural groups

4.2 Support activities within the service to encourage and
promote participation by all cultural groups

4.3  Process information in a culturally sensitive way
including identification of how and with whom information can
be shared

4.4 Provide opportunities for all families to share their
context and cultural knowledge

4.5  Provide opportunities for children and families to
enhance their experience of cultural diversity

4.6  Demonstrate respect for all home languages and expose
children to different language and dialects, and encourage
appreciation of linguistic diversity

5.1  Plan and implement experiences that foster positive
attitudes to inclusion

5.2  Explore with children the culture, heritage, backgrounds
and traditions of each child within the context of their
community

5.3  Promote establishment of constructive relationships with
all children and families based on trusting relationships,
respectful interactions, understandings of alternate world views
and celebration of diversity

5.4 Use oral communication skills to role-model open,
inclusive, ethical interactions with all children, families and
colleagues

5.5  Observe children’s interactions and participation to
identify the need for additional cultural support and
cross-cultural understanding

6.1 Implement experiences that build on the diverse
backgrounds of children and families within the service, broaden
children’s perspectives and encourage appreciation of diversity

6.2  Plan and implement experiences that focus on events,
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ELEMENT PERFORMANCE CRITERIA
Elements define the Performance criteria specify the level of performance needed to
essential outcomes. demonstrate achievement of the element.
customs and beliefs that are relevant to the service’s children and
families
7. Support children in 7.1 Support experiences and environments where secure,

developing confidence and respectful and reciprocal relationships between children, families
strength in personal and and other adults can be established

cultural identity 7.2 Communicate and interact with children to help them work

towards a strong sense of identity, wellbeing and of being
connected with and contributing to their world

7.3 Implement group activities to allow children to use
collaborative processes to solve problems

7.4 Engage with peers, mentors or others to support individual
children with specific cultural needs as appropriate

7.5 Follow community protocols when engaging with
community members

Foundation Skills

The Foundation Skills described those required skills (language, literacy and numeracy)
that are essential to performance.

Foundation skills essential to performance are explicit in the performance criteria of this
unit of competency.

Unit Mapping Information
No equivalent unit.

Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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Assessment Requirements for CHCECEOO1 Develop cultural
competence

Modification History

Release Comments

Release 1 This new unit was released in CHC Community Services
Training Package release 1.0 and meets the requirements of
the New Standards for Training Packages.

Performance Evidence

The candidate must show evidence of the ability to complete tasks outlined in elements and
performance criteria of this unit, manage tasks and manage contingencies in the context of the
job role. There must be demonstrated evidence that the candidate has completed the following
tasks at least once:

. reflected on own cultural identity and biases

. investigated cultural diversity in at least one service and community

« supported children’s and families’ cross-cultural relationships through the following
activities:
. interacting in culturally appropriate ways with children, families and communities

. consulting with appropriate persons to access local knowledge of Aboriginal and/or
Torres Strait Islander culture

« planning and implementing supportive environments for all children

. supporting the implementation of experiences that encourage children to respect all
cultures and to celebrate cultural differences

. embedding examples of diversity and inclusion in daily practice

« using effective oral communication techniques to liaise between differing cultural
contexts and situations.
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Knowledge Evidence

The candidate must be able to demonstrate essential knowledge required to effectively do the
task outlined in elements and performance criteria of this unit, manage the task and manage
contingencies in the context of the identified work role.

This includes knowledge of:

. how to access:
. the National Quality Framework
. the National Quality Standards
. the relevant approved learning framework

. how to navigate through framework and standards documents to find areas relevant to this
unit of competency

« cultural competence and diversity as outlined in the approved learning framework
relevant to the workplace

. impact of colonisation, historical events and issues on Aboriginal and/or Torres Strait
Islander people

. organisational policies and initiatives designed to support participation
. organisational standards, policies and procedures.

Assessment Conditions

Skills must be demonstrated in a regulated education and care service.

In addition, simulations and scenarios must be used where the full range of contexts and
situations cannot be provided in the workplace or may occur only rarely. These are situations
relating to emergency or unplanned procedures where assessment in these circumstances
would be unsafe or is impractical.

Simulated assessment environments must simulate the real-life working environment where
these skills and knowledge would be performed, with all the relevant equipment and resources
of that working environment, including interactions with children and families

Assessors must satisfy the NVR/AQTF mandatory competency requirements for assessors
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Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/

Approved Page 75 of 1741

© Commonwealth of Australia, 2014 Community Services and Health Industry Skills Council
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CHCECEOQ02 Ensure the health and safety of children

Modification History

Release Comments

Release 1 This version was released in CHC Community Services
Training Package release 1.0 and meets the requirements of
the New Standards for Training Packages.

Significant changes to elements and performance criteria.

New evidence requirements for assessment including
volume and frequency requirements.

Application

This unit describes the skills and knowledge to ensure the health and safety of children.
This unit applies to educators working in a variety of education and care services.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.
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Elements and Performance Criteria

ELEMENT

Elements define the
essential outcomes.

1. Support each child’s
health needs

2. Provide opportunities to
meet each child’s need for
sleep, rest and relaxation

PERFORMANCE CRITERIA

Performance criteria specify the level of performance needed to
demonstrate achievement of the element.

1.1 Communicate with families about children’s health
needs

1.2 Maintain confidentiality in relation to children’s
individual health needs

1.3 Assist others to implement appropriate practices when
administering medication

1.4 Check the written authorisation form to administer
medication from the parent or guardian

1.5  Check the medication does not exceed the use-by date,
is supplied in its original packaging and displays the child’s
name

1.6 Store medication appropriately

2.1  Ensure sleep and rest practices are consistent with
approved standards and meet children’s individual needs

2.2  Provide appropriate quiet play activities for children
who do not sleep or rest

2.3 Respect children’s needs for privacy during any
toileting and dressing and undressing times

2.4 Ensure children’s and families’ individual clothing
needs and preferences are met, to promote children’s comfort,
safety and protection within the scope of the service
requirements for children’s health and safety

2.5 Share information about individual children’s rest and
sleep with families as appropriate
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ELEMENT

Elements define the
essential outcomes.

3. Implement effective

hygiene and health
practices

4. Supervise children to
ensure safety

5. Minimise risks

PERFORMANCE CRITERIA

Performance criteria specify the level of performance needed to
demonstrate achievement of the element.

3.1  Consistently implement hygiene practices that reflect
advice from relevant health authorities

3.2 Support children to learn personal hygiene practices

3.3 Implement the service health and hygiene policy and
procedures consistently

3.4 Ensure that service cleanliness is consistently
maintained

3.5  Observe and respond to signs of illness and injury in
children and systematically record and share this information
with families

3.6 Consistently implement the service policies for the
exclusion of ill children

3.7 Discuss health and hygiene issues with children

4.1  Supervise children by ensuring all are in sight or
hearing distance at all times

4.2 Adjust levels of supervision depending upon the area of
the service and the skill, age mix, dynamics and size of the
group of children, and the level of risk involved in activities

4.3  Exchange information about supervision with
colleagues to ensure adequate supervision at all times

5.1  Assist in the implementation of safety checks and the
monitoring of buildings, equipment and the general
environment

5.2  Consistently implement policy and procedures
regarding the use and storage and labelling of dangerous
products

5.3  Follow service procedures for the safe collection of
each child, ensuring they are released to authorised people

5.4  Assist in the supervision of every person who enters the
service premises where children are present

5.5  Discuss sun safety with children and implement
appropriate measures to protect children from over-exposure to
ultraviolet radiation

56  Check toys and equipment are safe for children and safe
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ELEMENT

Elements define the
essential outcomes.

6. Contribute to the
ongoing management of
allergies

7. Contribute to the
ongoing management of
asthma

Foundation Skills

PERFORMANCE CRITERIA

Performance criteria specify the level of performance needed to
demonstrate achievement of the element.

to use in their proposed area

5.7  Remove any hazards immediately or secure the area to
prevent children accessing the hazard

6.1 Identify and recognise signs, symptoms and key
characteristics of allergies and anaphylaxis

6.2  Apply organisational risk-management strategies for
children with severe allergies

6.3  Follow organisational policies and legislative
requirements in relation to medication for anaphylaxis
7.1 Identify signs, symptoms and triggers of asthma

7.2 Identify children who have an asthma management plan
and follow that plan

7.3 Follow organisational policies and legislative
requirements in relation to medication for asthma

The foundation skills described those required skills (language, literacy and numeracy) that
are essential to performance.
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Reading — in order to accurately read and interpret medication packaging and dosage
instructions

Numeracy — in order to correctly calculate medication dosages for common measurements
including milligrams (mg) and millilitres (ml)

The remaining foundation skills essential to performance are explicit in the performance
criteria of this unit.

Unit Mapping Information

No equivalent unit.

Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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Assessment Requirements for CHCECEQ002 Ensure the health
and safety of children

Modification History

Release Comments

Release 1 This version was released in CHC Community Services
Training Package release 1.0 and meets the requirements
of the New Standards for Training Packages.

Significant changes to elements and performance criteria.

New evidence requirements for assessment including
volume and frequency requirements.

Performance Evidence

The candidate must show evidence of the ability to complete tasks outlined in elements and
performance criteria of this unit, manage tasks and manage contingencies in the context of the
job role. There must be demonstrated evidence that the candidate has completed the following
tasks at least once:

. consistently supported the health needs of the children in the service, including the
following activities:
. contributing to the provision of a clean and safe environment

« recognising and responding to signs of illness of children, including signs and
symptoms of asthma and anaphylaxis

. reading and interpreting authorisation forms, medication labels, medical management
plans and other relevant medical information

. developing children’s awareness of safety
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Knowledge Evidence

The candidate must be able to demonstrate essential knowledge required to effectively do the
task outlined in elements and performance criteria of this unit, manage the task and manage
contingencies in the context of the work role.

These include knowledge of:

. how to access:
. the National Quality Framework
. the National Quality Standards
. the relevant approved learning framework

. how to navigate through framework and standards documents to find areas relevant to this
unit of competency

. how to undertake a risk analysis of toys and equipment

. potential hazards to children, including medical conditions

« children’s requirements for sleep and rest

. environments that promote rest and sleep including light, noise, temperature and
ventilation requirements

. signs, symptoms and key characteristics of allergy/anaphylaxis
« signs, symptoms and key characteristics of asthma
. how to use an adrenalin auto injector for anaphylaxis

« how children’s oral health impacts on their general health and well-being, including signs
of tooth decay

. safety issues and risk management strategies for children’s health and safety in a variety
of contexts

. basic home fire safety including high-risk groups, behaviour that contributes to fire injury
and fatalities, and smoke alarm placement, installation and maintenance

. organisational standards, policies and procedures.
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Assessment Conditions

Skills must be demonstrated in a regulated education and care service.

In addition, simulations and scenarios must be used where the full range of contexts and
situations cannot be provided in the workplace or may occur only rarely. These are situations
relating to emergency or unplanned procedures where assessment in these circumstances
would be unsafe or is impractical.

Simulated assessment environments must simulate the real-life working environment where
these skills and knowledge would be performed, with all the relevant equipment and resources
of that working environment.

Asthma and anaphylaxis aspects of this unit are best assessed in conjunction with HLTAID004
Provide an emergency first aid response in an education and care setting

Assessment must ensure use of:

. National Quality Framework for Early Childhood Education and Care

. the relevant approved learning framework under the National Quality Framework for
Early Childhood Education and Care.

Assessors must satisfy the NVR/AQTF mandatory competency requirements for assessors.

Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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CHCECEOQO03 Provide care for children

Modification History

Release Comments

Release 2 Amendment made to Assessment Requirements, Assessment
Conditions to improve clarity.

New text to read: "Skills must be assessed in the workplace."
No change. Equivalent outcome.

Release 1 This version was released in CHC Community Services Training
Package release 1.0 and meets the requirements of the New
Standards for Training Packages.

Significant changes to elements and performance criteria.

New evidence requirements for assessment including volume
and frequency requirements.

Application

This unit describes the skills and knowledge required to ensure children’s physical and
emotional wellbeing is maintained and their self-sufficiency is nurtured.

This unit applies to people who work with children in a range of early education and care
services.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.
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Elements and Performance Criteria

ELEMENT

Elements define the
essential outcomes.

1. Provide physical care

2. Promote physical
activity

PERFORMANCE CRITERIA

Performance criteria specify the level of performance needed to
demonstrate achievement of the element.

1.1  Manage toileting accidents in a manner that protects the
child’s self-esteem and privacy
1.2 Supervise and engage with children eating and drinking

1.3 Meet individual clothing needs and preferences of
children and families within scope of service requirements for
children’s health and safety

2.1  Consistently implement movement and physical
experiences as part of the program for all children

2.2  Participate with children in their physical activity

2.3 Promote physical activity through planned and
spontaneous experiences appropriate for each child

2.4  Encourage each child’s level of participation in physical
activities according to the child’s abilities and their level of
comfort with activities

2.5  Engage children in outdoor play
2.6 Foster children’s participation in physical activities

2.7 Discuss with children how their bodies work and the
importance of physical activity to people’s health and
wellbeing
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CHCECEO03 Provide care for children

Date this document was generated: 13 November 2014

ELEMENT

Elements define the
essential outcomes.

3. Adapt facilities to
ensure access and
participation

4. Help children with
change

5. Settle new arrivals

PERFORMANCE CRITERIA

Performance criteria specify the level of performance needed to
demonstrate achievement of the element.

3.1  Assistin providing challenging elements of outdoor and
indoor environments that allow for experiences which scaffold
children’s learning and development and offer chances for
appropriate risk-taking

3.2 Promote the sun protection of children to meet the
recommendations of relevant recognised authorities

3.3 Provide a balance of natural and artificial lighting, good
ventilation and fresh air

3.4  Organise indoor and outdoor spaces that ensure children
are not always dependent on adults to do things for them and
are supported to create their own games and experiences

3.5  Engage with children in constructing their own play
settings/environments and create indoor and outdoor
environments that stimulate and reflect children’s interests

4.1  Prepare children for changes in a supportive and timely
manner

4.2  Assist in developing meaningful routines, including
those to minimise distress at separation of the family and child

4.3  Identify and respond to children’s feelings openly,
appropriately and with respect

4.4 Encourage children to communicate, listen and treat
others with respect

45  Encourage opportunities to express feelings and
emotions appropriately

5.1  Observe families and children for signs of stress/distress
on arrival

5.2 Begin interaction with the child while family is still
present to minimise abruptness of separation

5.3 Encourage the family to take as much time as needed to
have a relaxed, unhurried separation from their child

5.4  Respond to child’s distress at separation from the
family in a calm reassuring manner
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CHCECEO03 Provide care for children Date this document was generated: 13 November 2014

Foundation Skills

The foundation skills described those required skills (language, literacy and numeracy) that
are essential to performance.

« Oral communication — in order to interact calmly and positively with families and
children

The remaining foundation skills essential to performance are explicit in the performance
criteria of this unit.

Unit Mapping Information

No equivalent unit.

Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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Assessment Requirements for CHCECEOQOQ3 Provide care for children Date this document was generated: 13 November 2014

Assessment Requirements for CHCECEOQO03 Provide care for

children

Modification History

Release Comments

Release 2 Amendment made to Assessment Requirements, Assessment
Conditions to improve clarity.
New text to read: "Skills must be assessed in the workplace."
No change. Equivalent outcome.

Release 1 This version was released in CHC Community Services Training

Package release 1.0 and meets the requirements of the New
Standards for Training Packages.

Significant changes to elements and performance criteria.

New evidence requirements for assessment including volume
and frequency requirements.

Performance Evidence

The candidate must show evidence of the ability to complete tasks outlined in elements and
performance criteria of this unit, manage tasks and manage contingencies in the context of the
job role. There must be demonstrated evidence that the candidate has completed the

following tasks at least once:

. provided care and responded appropriately to at least three children of varying ages,

including:

. promoting physical activity and encouraging participation

« engaging children in discussions around physical health and wellbeing

. adapting the physical environment to ensure challenge and appropriate risk-taking
« ensuring the smooth transition of new arrivals

« supporting children through transition and change

. performed the activities outlined in the performance criteria of this unit during a period of
at least 120 hours of work in at least one regulated education and care service.
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Assessment Requirements for CHCECEOQOQ3 Provide care for children Date this document was generated: 13 November 2014

Knowledge Evidence

The candidate must be able to demonstrate essential knowledge required to effectively do the
task outlined in elements and performance criteria of this unit, manage the task and manage
contingencies in the context of the work role. This include knowledge of:
. how to access:

« the National Quality Framework

. the National Quality Standards

« the relevant approved learning framework

. how to navigate through framework and standards documents to find areas relevant to this
unit of competency

« basic principles of child physical and emotional development
. United Nations Convention on the Rights of the Child

. recommendations for physical activity for birth to 5-year-olds and 5- to 12-year-olds in
the National Physical Activity Guidelines for Australians

. impact of changes of routines and environments for children

« sun safety

. relevance of hand hygiene for minimising infectious diseases

« code of ethics

« routines and strategies to minimise distress at separation of parent and child
. organisational standards, policies and procedures.
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Assessment Requirements for CHCECEOQOQ3 Provide care for children Date this document was generated: 13 November 2014

Assessment Conditions

Skills must be assessed in the workplace.

In addition, simulations and scenarios must be used where the full range of contexts and
situations cannot be provided in the workplace or may occur only rarely. These are situations
relating to emergency or unplanned procedures where assessment in these circumstances
would be unsafe or is impractical.

Simulated assessment environments must simulate the real-life working environment where
these skills and knowledge would be performed, with all the relevant equipment and resources
of that working environment.

Assessment must ensure use of:

. National Quality Framework for Early Childhood Education and Care

. the relevant approved learning framework under the National Quality Framework for
Early Childhood Education and Care.

Assessors must satisfy the NVR/AQTF mandatory competency requirements for assessors.

Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/

Approved Page 90 of 1741

© Commonwealth of Australia, 2014 Community Services and Health Industry Skills Council



CHCECEO004 Promote and provide healthy food and drinks Date this document was generated: 13 November 2014

CHCECEOQ04 Promote and provide healthy food and drinks

Modification History

Release

Comments

Release 1

This version was released in CHC Community Services Training
Package release 1.0 and meets the requirements of the New
Standards for Training Packages.

Significant changes to elements and performance criteria.

New evidence requirements for assessment including volume
and frequency requirements.

Application

This unit describes the skills and knowledge required to promote healthy eating and ensure
that food and drinks provided are nutritious, appropriate for each child and prepared in a safe

and hygienic manner.

This unit applies to educators working in a range of education and care services.

No licensing, legislative or certification requirements apply to this unit at the time of

publication.
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CHCECEO004 Promote and provide healthy food and drinks Date this document was generated: 13 November 2014

Elements and Performance Criteria

ELEMENT

Elements define the essential
outcomes.

1. Promote healthy eating

2. Plan food and drinks that
are nutritious and appropriate
for each child

PERFORMANCE CRITERIA

Performance criteria specify the level of performance
needed to demonstrate achievement of the element.

1.1  Engage children in experiences, conversations and
routines that promote relaxed and enjoyable mealtimes
and promote healthy lifestyles and good nutrition

1.2 Model, reinforce and implement healthy eating
and nutrition practices with children during mealtimes

1.3 Support and guide children to eat healthy food

1.4 Check that children have ready access to water
and are offered healthy food and drinks regularly
throughout the day

1.5  Assist in ensuring that furniture and utensils are
suitable to encourage children to be positively involved in
and enjoy mealtimes

2.1  Within scope of own work, ensure children are
provided with food and drink consistent with the
guidelines for healthy eating

2.2 Assist in ensuring children’s individual needs are
consistent with advice provided by families about their
child’s dietary requirements, likes, dislikes and any
cultural or other requirements families have regarding
their child’s nutrition

2.3  Read and interpret food labels and other
information about food contents

2.4  Assist in providing education and support to
families around healthy eating

2.5  Assist to develop and display a cycle of written
menus detailing the food that is provided to children
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CHCECEO004 Promote and provide healthy food and drinks Date this document was generated: 13 November 2014

ELEMENT

Elements define the essential
outcomes.

3. Maintain food safety while
carrying out food-handling
activities

Foundation Skills

PERFORMANCE CRITERIA

Performance criteria specify the level of performance
needed to demonstrate achievement of the element.

3.1  Assist in developing and maintaining food safety
procedures according to relevant guidelines

3.2 Within scope of own work role, carry out
food-handling, preparation and storage according to
service policies and procedures and regulatory
requirements.

3.3  Follow food safety procedures when preparing
food

The foundation skills described those required skills (language, literacy and numeracy) that

are essential to performance.

« Reading — in order to accurately read and interpret food labels and dietary requirements.

The remaining foundation skills essential to performance are explicit in the performance

criteria of this unit.
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CHCECEO004 Promote and provide healthy food and drinks Date this document was generated: 13 November 2014

Range of Conditions

Specifies different work environments and conditions that may affect performance.
Essential operating conditions that may be present (depending on the work situation, needs
of the candidate, accessibility of the item, and local industry and regional contexts) are
included.

Range is restricted to essential operating conditions and any other variables essential to
the work environment.

Guidelines for healthy

eating must include: . Australian Dietary Guidelines and Infant Feeding

Guidelines.

Unit Mapping Information

No equivalent unit.

Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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Assessment Requirements for CHCECE004 Promote and provide healthy food and drinks Date this document was generated: 13 November

2014

Assessment Requirements for CHCECEOQ04 Promote and provide
healthy food and drinks

Modification History

Release

Comments

Release 1

This version was released in CHC Community Services Training
Package release 1.0 and meets the requirements of the New
Standards for Training Packages.

Significant changes to elements and performance criteria.

New evidence requirements for assessment including volume
and frequency requirements.

Performance Evidence

The candidate must show evidence of the ability to complete tasks outlined in elements and
performance criteria of this unit, manage tasks and manage contingencies in the context of the
job role. There must be demonstrated evidence that the candidate has completed the following

tasks:

. planned and provided food and drink for children on at least three occasions, including:

. identifying and responding to requirements related to food allergies, medical
conditions and cultural and religious requirements

. role-modelling healthy eating habits for children

. ensuring safe handling, preparation and storage of food and drinks

. creating a positive, relaxed environment during mealtimes
. engaged children by involving them in menu planning and assisting in meal preparation
. read and interpreted food labels to identify ingredients of concern and nutrition content.
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Assessment Requirements for CHCECE004 Promote and provide healthy food and drinks Date this document was generated: 13 November
2014

Knowledge Evidence

The candidate must be able to demonstrate essential knowledge required to effectively do the

task outlined in elements and performance criteria of this unit, manage the task and manage

contingencies in the context of the work role. These include knowledge of:

« how to access:
« the National Quality Framework
. the National Quality Standards
« the relevant approved learning framework

. how to navigate through framework and standards documents to find areas relevant to this
unit of competency

- United Nations Convention on the Rights of the Child

« code of ethics

. food allergies, food intolerances, contamination and/or allergic reactions in meal
preparation and possible reactions, including anaphylaxis

. infant feeding requirements and guidelines

. recommendations for healthy eating — Dietary Guidelines for Children and Adolescents in
Australia and the Australian Guide to Healthy Eating, including Get Up and Grow:
Healthy Eating and Physical Activity for Early Childhood resources

. implications of poor diet including tooth decay, deficiencies, poor concentration, out of
character behaviour

. food-handling requirements, preventing microorganism contamination and/or allergic
reactions

. importance of addressing individual dietary needs and preferences with particular
reference to specific cultural, religious or health requirements

. organisational standards, policies and procedures.
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Assessment Requirements for CHCECE004 Promote and provide healthy food and drinks Date this document was generated: 13 November
2014

Assessment Conditions

Skills must be demonstrated in a regulated education and care service.

In addition, simulations and scenarios must be used where the full range of contexts and
situations cannot be provided in the workplace or may occur only rarely. These are situations
relating to emergency or unplanned procedures where assessment in these circumstances
would be unsafe or is impractical.

Simulated assessment environments must simulate the real-life working environment where
these skills and knowledge would be performed, with all the relevant equipment and resources
of that working environment.

Assessment must ensure use of:

. National Quality Framework for Early Childhood Education and Care

. the relevant approved learning framework under the National Quality Framework for
Early Childhood Education and Care.

Assessors must satisfy the NVR/AQTF mandatory competency requirements for assessors.

Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/

Approved Page 97 of 1741

© Commonwealth of Australia, 2014 Community Services and Health Industry Skills Council



CHCECEOQOS5 Provide care for babies and toddlers Date this document was generated: 13 November 2014

CHCECEQOQO05 Provide care for babies and toddlers

Modification History

Release

Comments

Release 1

This version was released in CHC Community Services Training
Package release 1.0 and meets the requirements of the New
Standards for Training Packages.

Significant changes to elements and performance criteria.

New evidence requirements for assessment including volume
and frequency requirements.

Application

This unit describes the skills and knowledge required by educators working with babies and
toddlers to ensure that the children’s physical and emotional wellbeing is maintained.

This unit applies to work with babies and toddlers from birth to 24 months in a range of early

education and care contexts.

No licensing, legislative or certification requirements apply to this unit at the time of

publication.
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CHCECEOQO5 Provide care for babies and toddlers Date this document was generated: 13 November 2014

Elements and Performance Criteria

ELEMENT

Elements define the
essential outcomes.

1. Promote safe sleep

2. Provide positive
nappy-changing and
toileting experiences

3. Promote quality
mealtime environments

4. Create a healthy and
safe supporting
environment

PERFORMANCE CRITERIA

Performance criteria specify the level of performance needed to
demonstrate achievement of the element.

1.1  Reach agreement with families on how sleep and  rest
will occur

1.2 Check that cots, bedding and equipment meet approved
standards

1.3 Implement safe sleep practices and explore and
implement quality sleeping environments

1.4 Ensure bedding is clean, using appropriate hygiene
practices
2.1  Change nappies using appropriate hygiene practices

2.2 Adapt experiences to meet the individual child’s
routines

2.3 Support children sensitively and positively when they
are learning to use the toilet

2.4 Work with families to support children’s toilet learning
3.1  Promote positive mealtime environments that are
adapted to meet the individual child’s routines and needs

3.2 Ensure babies are fed individually

3.3  Follow approved standards for safe storage and heating
of formula and breast milk and for cleaning equipment and
utensils

3.4  Assistin providing a supportive environment for
mothers to breastfeed

3.5 Prepare formula and other food according to
recommended food safety standards

4.1 Communicate with families daily about the child’s
intake and experiences with food and drink

4.2  Ensure safe areas and encouragement is provided for
babies to practise rolling over, sitting, crawling and walking

4.3  Supervise closely when babies and toddlers are in
situations that present a higher risk of injury

4.4  Ensure babies and toddlers can safely explore their
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CHCECEOQO5 Provide care for babies and toddlers Date this document was generated: 13 November 2014

ELEMENT

Elements define the
essential outcomes.

5. Develop relationships
with babies and toddlers

6. Develop relationships

PERFORMANCE CRITERIA

Performance criteria specify the level of performance needed to
demonstrate achievement of the element.

environment with their hands, mouths and bodies

4.5 Keep up-to-date with children’s immunisation status
and recommended immunisation schedule

5.1  Provide predictable personal care routines that are rich
and enjoyable

5.2  Respond to babies and toddlers when they practise
language by repeating words, sounds and gestures that children
use

5.3  Describe objects or events and talk about routine
activities with babies and toddlers

5.4 Initiate one-to-one interactions with babies and toddlers
during daily routines and add to interactions initiated by babies
and toddlers

55  Use a favourite toy or comfort item brought from home
to assist babies and toddlers

5.6  Provide babies and toddlers with many opportunities to
experience relaxed and physical contact

5.7  Respond positively to babies’ and toddlers’ exploratory
behaviour

5.8  Closely monitor babies and toddlers for signs of hunger,
distress, pain and tiredness, and provide physical comfort as
appropriate

6.1  Gather information from the family to assist in the

with families transition from home to care
6.2 Assist in the transition from home to care
6.3  Communicate daily with families about their child
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CHCECEOQO5 Provide care for babies and toddlers Date this document was generated: 13 November 2014

Foundation Skills

The foundation skills described those required skills (language, literacy and numeracy) that
are essential to performance

Foundation skills essential to performance are explicit in the performance criteria of this
unit of competency.

Unit Mapping Information

No equivalent unit.

Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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Assessment Requirements for CHCECEOQOQ5 Provide care for babies and toddlers Date this document was generated: 13 November 2014

Assessment Requirements for CHCECEOQO5 Provide care for
babies and toddlers

Modification History

Release Comments

Release 1 This version was released in CHC Community Services Training
Package release 1.0 and meets the requirements of the New
Standards for Training Packages.

Significant changes to elements and performance criteria.

New evidence requirements for assessment including volume
and frequency requirements.
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Assessment Requirements for CHCECEOQOQ5 Provide care for babies and toddlers Date this document was generated: 13 November 2014

Performance Evidence

The candidate must show evidence of the ability to complete tasks outlined in elements and
performance criteria of this unit, manage tasks and manage contingencies in the context of the
job role. There must be demonstrated evidence that the candidate has completed the following
tasks:

. provided care to at least different three babies and toddlers of varying ages using safe and

hygienic practices, including:

. assessing and responding appropriately to babies’ needs, including hunger, distress,
tiredness and pain

. setting up a safe environment conducive to rest

. changing nappies

. heating breast milk and formula, preparing bottles and preparing and heating food

« cleaning equipment and utensils

. feeding babies

. developed a nurturing and securely attached relationship with at least three different
babies and toddlers of varying ages, including:

. settling new babies and toddlers through observing, monitoring and appropriately
interacting with them and their caregivers

. engaging in one-to-one interactions with babies and toddlers during daily routines
. supported the learning of at least three different babies and toddlers of varying ages,

including:

. responding appropriately to babies’ and toddlers’ cues and language

« initiating and modelling language with babies and toddlers

. providing stimulating environments that support skill development

. modifying the environment and interactions to support babies/toddlers changing
requirements

. encouraging their attempts to gain new skills
. providing opportunities to develop self- knowledge and awareness
« contributing to their emotional and psychological well-being

. performed the activities outlined in the performance criteria of this unit during a period of
at least 120 hours of work in at least one regulated education and care service
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Assessment Requirements for CHCECEOQOQ5 Provide care for babies and toddlers Date this document was generated: 13 November 2014

Knowledge Evidence

The candidate must be able to demonstrate essential knowledge required to effectively do the
task outlined in elements and performance criteria of this unit, manage the task and manage
contingencies in the context of the work role. These include knowledge of:
. how to access:

« the National Quality Framework

. the National Quality Standards

« the relevant approved learning framework

. how to navigate through framework and standards documents to find areas relevant to this
unit of competency

. individual patterns and routines of babies and toddlers

. appropriate interactions with babies and toddlers, including:
. individual differences of babies’ and toddlers’ needs for rest, and sleep/rest patterns
. signs of stress, distress or pain in babies and toddlers
« social development of babies and toddlers

. dietary requirements and nutritional needs of babies and toddlers

. food safety guidelines

. recommendations for oral health, including restricting bottles meal times only

« guidelines for infection control

. safe and unsafe practices for working with babies

. different practices and routines used by various families and their underlying cultural or
personal rationale

. emotional, physical and language development of babies and toddlers
. attachment theory

« Sudden Infant Death Syndrome

. United Nations Convention on the Rights of the Child

« brain development in babies and toddlers

. organisational standards, policies and procedures.
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Assessment Requirements for CHCECEOQO5 Provide care for babies and toddlers Date this document was generated: 13 November 2014

Assessment Conditions

Skills must be demonstrated in a regulated education and care service.

In addition, simulations and scenarios must be used where the full range of contexts and
situations cannot be provided in the workplace or may occur only rarely. These are situations
relating to emergency or unplanned procedures where assessment in these circumstances
would be unsafe or is impractical.

Simulated assessment environments must simulate the real-life working environment where
these skills and knowledge would be performed, with all the relevant equipment and resources
of that working environment.

Assessment must ensure use of:

. National Quality Framework for Early Childhood Education and Care

. therelevant approved learning framework under the National Quality Framework for
Early Childhood Education and Care.

Assessment must involve:

. interactions with actual babies and toddlers under the age of 24 months under the
supervision of an early childhood educator.

Assessors must satisfy the NVR/AQTF mandatory competency requirements for assessors.

Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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CHCECEO06 Support behaviour of children and young people Date this document was generated: 13 November 2014

CHCECEOQ06 Support behaviour of children and young people

Modification History

Release Comments

Release 2 Amendment made to Assessment Requirements, Assessment
Conditions to improve clarity.

New text to read: "Skills must be assessed in the workplace."
No change. Equivalent outcome.

Release 1 This version was released in CHC Community Services Training
Package release 1.0 and meets the requirements of the New
Standards for Training Packages.

Significant changes to elements and performance criteria.
New evidence requirements for assessment.

Application

This unit describes the skills and knowledge to apply strategies to guide responsible behaviour
of children and young people in a safe and supportive environment.

The unit applies to workers in a range of community service contexts.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.
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Elements and Performance Criteria

ELEMENT

Elements define the
essential outcomes.

1. Contribute to a safe and
supportive environment

2. Use positive support
techniques

3. Observe and collect
data to assist with
development of
appropriate strategies for
support

4. Implement strategies to
support children or young
people who require
additional support

PERFORMANCE CRITERIA

Performance criteria specify the level of performance needed to
demonstrate achievement of the element.

1.1  Use safe, supportive and equitable practices appropriate
to the development stage and needs of the child and/or young
person

1.2 Recognise any developmental challenges or mental
health issues of child or young person that may have potential
impacts on behaviour

1.3 Identify contributing environmental factors

2.1  Establish expectations for behaviour in consultation
with supervisor and in line with work role

2.2 Provide instructions in a manner appropriate to the child
or young person’s needs and context of the work environment
and activity

2.3 Use positive reinforcement and clear verbal and
non-verbal communication strategies to acknowledge
responsible behaviour

2.4  Employ appropriate strategies to redirect behaviour and
defuse situations

3.1 Collect data and record observations as a basis for
gaining understanding of the child/young person’s behaviour

3.2  Use data to demonstrate the frequency, intensity and
duration of behaviours requiring support

4.1 Implement strategies to support child or young person
with guidance from supervisor or as designed by a specialist

4.2  ldentify areas of concern for discussion with supervisor

4.3  Contribute effectively to implementation of
personalised support plans
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CHCECEO06 Support behaviour of children and young people Date this document was generated: 13 November 2014

ELEMENT PERFORMANCE CRITERIA

Elements define the Performance criteria specify the level of performance needed to

essential outcomes. demonstrate achievement of the element.

5. Monitor and review 5.1  Monitor new strategies and record responses of child or

strategies young person in accordance with organisational policy and
procedures

5.2  Adapt levels of support required and provided, based on
need and response of child or young person, after consultation
with supervisor

53 Document observations and offer feedback to
supervisor as additional support

Foundation Skills

The foundation skills described those required skills (language, literacy and numeracy) that
are essential to performance.

Foundation skills essential to performance are explicit in the performance criteria of this
unit of competency.

Unit Mapping Information

No equivalent unit.

Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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Assessment Requirements for CHCECEO006 Support behaviour of children and young peopleDate this document was generated: 13 November
2014

Assessment Requirements for CHCECEQ06 Support behaviour of
children and young people

Modification History

Release Comments

Release 2 Amendment made to Assessment Requirements, Assessment
Conditions to improve clarity.

New text to read: "Skills must be assessed in the workplace."
No change. Equivalent outcome.

Release 1 This version was released in CHC Community Services Training
Package release 1.0 and meets the requirements of the New
Standards for Training Packages.

Significant changes to elements and performance criteria.
New evidence requirements for assessment.

Performance Evidence

The candidate must show evidence of the ability to complete tasks outlined in elements and
performance criteria of this unit, manage tasks and manage contingencies in the context of the
job role. There must be demonstrated evidence that the candidate has completed the following
tasks:

. communicated issues to a supervisor and negotiated solutions in a clear and appropriate
manner at least twice

« guided behaviour using positive support techniques with at least two children and/or
young people

. discussed behaviours of children and/or young people to plan and problem-solve in
collaboration with others

. recorded observations and identified behaviours requiring support of children and/or
young people using a range of methods

« used judgement to determine when to involve other staff for supported intervention.
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2014

Knowledge Evidence

The candidate must be able to demonstrate essential knowledge required to effectively do the
task outlined in elements and performance criteria of this unit, manage the task and manage
contingencies in the context of the work role. These include knowledge of:

. definitions of and differences between disruptive behaviour and behaviours of concern

. how learning difficulties or mental health issues may affect behaviour

« impacts of environment and culture on behaviour of children and/or young people

. communicative function of behaviour and positive support strategies to redirect behaviour
and defuse situations

. organisational standards, policies and procedures.

Assessment Conditions

Skills must be assessed in the workplace.

In addition, simulations and scenarios must be used where the full range of contexts and
situations cannot be provided in the workplace or may occur only rarely. These are situations
relating to emergency or unplanned procedures where assessment in these circumstances
would be unsafe or is impractical.

Simulated assessment environments must simulate the real-life working environment where
these skills and knowledge would be performed, with all the relevant equipment and resources
of that working environment.

Assessors must satisfy the NVR/AQTF mandatory competency requirements for assessors.

Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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CHCECEO007 Develop positive and respectful relationships with
children

Modification History

Release Comments

Release 1 This version was released in CHC Community Services Training
Package release 1.0 and meets the requirements of the New
Standards for Training Packages.

Significant changes to elements and performance criteria.

New evidence requirements for assessment including volume
and frequency requirements.

Application

This unit describes the skills and knowledge required by educators working with children to
ensure they can develop and maintain effective relationships and promote positive behaviour.

This unit applies to educators who work with children in a range of education and care service
settings.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.

Approved Page 111 of 1741

© Commonwealth of Australia, 2014 Community Services and Health Industry Skills Council



CHCECEO07 Develop positive and respectful relationships with children Date this document was generated: 13 November 2014

Elements and Performance Criteria

ELEMENT

Elements define the
essential outcomes.

1. Communicate
positively with children

2. Interact positively with
children

3. Support and respect
children

PERFORMANCE CRITERIA

Performance criteria specify the level of performance needed to
demonstrate achievement of the element.

11 Respond sensitively and appropriately to all children’s
efforts to communicate

1.2 Engage in sustained conversations with individual
children about things that interest the child

1.3 Consistently respond positively to all children who
require attention

1.4 Sitand talk with children at mealtimes and help create a
relaxed and unhurried routine

2.1  Participate in children’s play and using children’s cues
to guide the level and type of involvement

2.2 Respond positively and respectfully to children’s
comments, questions and requests for assistance

2.3 Role-model positive interactions with others
2.4 Encourage children to share their stories and ideas

3.1 Assist to create an environment that reflects the lives of
the children, their families and the local community

3.2 Support implementation of practices and routines that
honour children, their family and the community context

3.3 Show genuine interest in, understanding of and respect
for all children

3.4 Comfort children who cry or show signs of distress

3.5  Respond positively to the varying abilities and
confidence of all children

3.6 Acknowledge children’s efforts and achievements
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ELEMENT PERFORMANCE CRITERIA
Elements define the Performance criteria specify the level of performance needed to
essential outcomes. demonstrate achievement of the element.

4. Maintain the dignity 4.1  Assist in organising spaces, resources and routines to
and rights of children minimise times when children are likely to experience stress or
frustration

4.2 Allow children to make choices and to experience
natural consequences of these where there is no risk of physical
or emotional harm to the child or another being

4.3  Monitor and respond to children’s play and support
interactions where there is conflict

4.4  Acknowledge children when they make positive choices
in managing their own behaviour

4.5  Use positive language, gestures, facial expressions and
tone of voice when redirecting or discussing children’s
behaviour with them

46  Begentle, calm and reassuring even when children
strongly express distress, frustration or anger

4.7  Consistently guide all children’s behaviour in ways that
are focused on supporting children to develop skills to
self-regulate and preserve and promote children’s self-esteem

4.8 Involve children in developing limits and consequences
for inappropriate behaviours

Foundation Skills

The foundation skills described those required skills (language, literacy and numeracy) that
are essential to performance.

« Oral communication — in order to engage in sustained conversations with children.

The remaining foundation skills essential to performance are explicit in the performance
criteria of this unit.

Unit Mapping Information

No equivalent unit.
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Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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Assessment Requirements for CHCECEOQO7 Develop positive and
respectful relationships with children

Modification History

Release Comments

Release 1 This version was released in CHC Community Services Training
Package release 1.0 and meets the requirements of the New
Standards for Training Packages.

Significant changes to elements and performance criteria.

New evidence requirements for assessment including volume
and frequency requirements.

Performance Evidence

The candidate must show evidence of the ability to complete tasks outlined in elements and
performance criteria of this unit, manage tasks and manage contingencies in the context of the
job role. There must be demonstrated evidence that the candidate has completed the
following tasks at least once:

. communicated positively and respectfully and interacted effectively with at least three
children, including:
« active listening
. consideration of a child’s age, activities, interests, culture and needs
. interpreting non-verbal cues of children
. responding to distress in ways that meets the child’s need
. communication of care and respect through all interactions
. assessed and responded appropriately to behaviours of concern
. encouraged children to respect similarities and differences between each other
. involved and encouraged children in decision-making and planning

. performed the activities outlined in the performance criteria of this unit during a period of
at least 120 hours of work in at least one regulated education and care service
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Knowledge Evidence

The candidate must be able to demonstrate essential knowledge required to effectively do the
task outlined in elements and performance criteria of this unit, manage the task and manage
contingencies in the context of the work role. These include knowledge of:
. how to access:

« the National Quality Framework

. the National Quality Standards

. the relevant approved learning framework

. how to navigate through framework and standards documents to find areas relevant to this
unit of competency

. effective communication techniques including verbal and non-verbal ways to show
respect

. techniques to guide children’s behaviour
« United Nations Convention on the Rights of the Child
. organisational standards, policies and procedures.

Assessment Conditions

Skills must be demonstrated in a regulated education and care service.

In addition, simulations and scenarios must be used where the full range of contexts and
situations cannot be provided in the workplace or may occur only rarely. These are situations
relating to emergency or unplanned procedures where assessment in these circumstances
would be unsafe or is impractical.

Simulated assessment environments must simulate the real-life working environment where
these skills and knowledge would be performed, with all the relevant equipment and resources
of that working environment.

Assessment must ensure use of:

. National Quality Framework for Early Childhood Education and Care

. the relevant approved learning framework under the National Quality Framework for
Early Childhood Education and Care.

Assessors must satisfy the NVR/AQTF mandatory competency requirements for assessors.
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Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/

Approved

Page 117 of 1741

© Commonwealth of Australia, 2014 Community Services and Health Industry Skills Council



CHCECEO09 Use an approved learning framework to guide practice Date this document was generated: 13 November 2014

CHCECEO009 Use an approved learning framework to guide
practice

Modification History

Release Comments

Release 1 This version was released in CHC Community Services Training
Package release 1.0 and meets the requirements of the New
Standards for Training Packages.

Application

This unit describes the skills and knowledge required to enable educators to provide children
with opportunities to maximise their potential and develop a foundation for future success.

This unit applies to educators working in a range of education and care services.
No licensing, legislative or certification requirements apply to this unit at the time of

publication.

Elements and Performance Criteria

Elements define the Performance criteria specify the level of performance needed to
essential outcomes. demonstrate achievement of the element.
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Elements define the
essential outcomes.

1. Identify learning
frameworks

2. Apply the learning
framework

Foundation Skills

Performance criteria specify the level of performance needed to
demonstrate achievement of the element.

1.1 Investigate different approved learning frameworks and
identify the framework relevant to the service

1.2 Recognise differences between the relevant framework and
other approved frameworks

1.3 Clarify the relevance of the framework with educators and
others to identify its relationship to other aspects of relevant
law and regulations

2.1 Investigate how the framework is applied to support
children’s learning

2.2 Explore and develop an understanding of the principles and
practices of the relevant framework

2.3 Work in collaboration with others to apply the principles
and practices of the learning framework to all aspects of the
educator role

2.4 Work in collaboration with others to implement framework
learning outcomes

2.5 Reflect on own practices in the workplace and discuss with
supervisor

The foundation skills described those required skills (language, literacy and numeracy) that
are essential to performance.

« Reading — in order to interpret and apply relevant approved learning frameworks in the
context of own work role.

The remaining foundation skills essential to performance are explicit in the performance

criteria of this unit.
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Range of Conditions

Specifies different work environments and conditions that may affect performance. Essential
operating conditions that may be present (depending on the work situation, needs of the
candidate, accessibility of the item, and local industry and regional contexts) are included.

Range is restricted to essential operating conditions and any other variables essential to the
work environment.

The learning framework used must be one listed in the Education and Care Services National
Regulations.

Unit Mapping Information

This version was released in CHC Health Training Package release 1.0 and meets the
requirements of the New Standards for Training Packages.

Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/

Approved Page 120 of 1741

© Commonwealth of Australia, 2014 Community Services and Health Industry Skills Council



Assessment Requirements for CHCECEQ009 Use an approved learning framework to guide practice Date this document was generated: 13
November 2014

Assessment Requirements for CHCECEOO09 Use an approved
learning framework to guide practice

Modification History

Release Comments

Release 1 This version was released in CHC Community Services Training
Package release 1.0 and meets the requirements of the New
Standards for Training Packages.

Performance Evidence

The candidate must show evidence of the ability to complete tasks outlined in elements and
performance criteria of this unit, manage tasks and manage contingencies in the context of the
job role. There must be demonstrated evidence that the candidate has completed the following
tasks at least once:

. worked collaboratively with at least one other educator to implement an approved learning
framework within an approved education and care service, including:

. investigating and documenting at least two examples of how the learning framework is
demonstrated in the service

« researching and documenting at least one example of how each principle of the
learning framework is reflected in the service

. working closely with others and under supervision to help implement the framework
. reflecting on and discussing practice with supervisor and others

. investigated and documented their own involvement in at least three examples of
pedagogical practices in the service.
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Knowledge Evidence

The candidate must be able to demonstrate essential knowledge required to effectively do the
task outlined in elements and performance criteria of this unit, manage the task and manage
contingencies in the context of the work role. These include knowledge of:
« how to access:
. Belonging, Being and Becoming: The Early Years Learning Framework for Australia
. My Time, My Place: Framework for School Age Care in Australia

 the relevant approved learning framework used in the service if different from those
above

« how to navigate through framework documents to find areas relevant to this unit of
competency

« United Nations Convention on the Rights of the Child

. key participants in the implementation of the relevant approved learning framework

. organisational standards, policies and procedures.

Assessment Conditions

Skills must be demonstrated in a regulated education and care service.

In addition, simulations and scenarios must be used where the full range of contexts and
situations cannot be provided in the workplace or may occur only rarely. These are situations
relating to emergency or unplanned procedures where assessment in these circumstances
would be unsafe or is impractical.

Simulated assessment environments must simulate the real-life working environment where
these skills and knowledge would be performed, with all the relevant equipment and resources
of that working environment.

Assessment must ensure use of:

. National Quality Framework for Early Childhood Education and Care

. the relevant approved learning framework under the National Quality Framework for
Early Childhood Education and Care.

Assessors must satisfy the NVR/AQTF mandatory competency requirements for assessors.
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Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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CHCECEO010 Support the holistic development of children in
early childhood

Modification History

Release Comments

Release 1 This version was released in CHC Community Services Training
Package release 1.0 and meets the requirements of the New
Standards for Training Packages.

Significant changes to elements and performance criteria.

New evidence requirements for assessment including volume
and frequency requirements.

Application

This unit describes the skills and knowledge to support and recognise the interrelationship
between the physical, social, emotional, cognitive and communication development of
children from birth to 6 years of age.

This unit applies to educators working in a range of early childhood education and care
Services.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.

Elements and Performance Criteria

ELEMENT PERFORMANCE CRITERIA

Elements define the Performance criteria specify the level of performance needed to
essential outcomes. demonstrate achievement of the element.
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ELEMENT

Elements define the
essential outcomes.

1. Support physical
development

2. Support social
development

PERFORMANCE CRITERIA

Performance criteria specify the level of performance needed to
demonstrate achievement of the element.

1.1  Use daily routines as opportunities to support children
to acquire and practise skills

1.2 Assist in selecting and arranging equipment that will
develop fine and gross motor skills, and to challenge and
encourage choice and spontaneity in physically active play

1.3 Help to create opportunities to support the emerging
physical skills of individual children

1.4 Support children to take increasing responsibility for
their own health and wellbeing

2.1  Support children to understand and accept responsibility
for their own actions appropriate to their level of understanding

2.2  Create opportunities for one-on-one interactions

2.3 Model care, empathy and respect for children, educators
and families

2.4 Join in play and social experiences with other children

2.5  Assist and support children when they are having
difficulty understanding or communicating with each other

2.6 Model language that children can use to express ideas,
negotiate roles and collaborate to achieve goals

2.7  Assist children to develop trusting relationships with
educators and other adults

2.8 Encourage children to respect and regard each other’s
individual differences

2.9  Offer children play choices and respect children’s
choice to watch and observe
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ELEMENT

Elements define the
essential outcomes.

3. Support emotional
development

4. Support cognitive
development

PERFORMANCE CRITERIA

Performance criteria specify the level of performance needed to
demonstrate achievement of the element.

3.1  Provide children with a range of strategies to make
informed choices about their behaviours appropriate to their
level of understanding

3.2 Ensure children experience pride and confidence in
their achievements

3.3 Provide acknowledgement and support if a child
experiences frustration, and encourage children to see mistakes
as an opportunity to learn

3.4 Encourage children to express and manage feelings
appropriately

3.5 Support children’s efforts, assisting and encouraging as
appropriate

3.6 Motivate and encourage children to persevere with
challenges

3.7 Share children’s successes with families

4.1  Intentionally scaffold children’s learning

4.2 Provide children with a range of materials, resources,
technologies and experiences to explore and problem-solve to
stimulate cognitive development

4.3  Provide experiences that allow children to explore a
range of concepts
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ELEMENT

Elements define the
essential outcomes.

5. Support communication
development

6. Create an environment
for holistic learning and
development

PERFORMANCE CRITERIA

Performance criteria specify the level of performance needed to
demonstrate achievement of the element.

5.1  Value the child’s linguistic heritage and encourage the
use and acquisition of home languages

5.2  Select, read and tell developmentally appropriate stories

5.3  Use puppets and other props to stimulate children’s
enjoyment of language and literature

5.4  Model and encourage two-way communication through
questions and careful listening

55  Encourage children to explore symbols, patterns and
their relationships

5.6  Draw children’s attention to symbols and patterns in
their environment and talk about patterns and relationships,
including the relationship between letters and sounds

5.7  Create opportunities for group discussions and
exchange of views between children

5.8  Ask and answer questions during the reading and
discussion of books or other text

5.9  Model language and encourage children to express
themselves through language in a range of contexts and for a
range of purposes

6.1  Support and initiate inquiry processes, try new ideas
and take on challenges

6.2  Provide resources and materials that offer challenge,
intrigue and surprise

6.3  Assist to promote children’s sense of belonging and
connectedness

6.4  Engage children in sustained shared conversations to
extend their thinking

6.5  Provide the opportunity for scaffolding learning and
development

6.6  Assist children to see their mistakes as opportunities to
learn and grow

6.7  Facilitate families’ diverse contributions to the learning
community

6.8  Share information with colleagues about child
development and wellbeing
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ELEMENT PERFORMANCE CRITERIA
Elements define the Performance criteria specify the level of performance needed to
essential outcomes. demonstrate achievement of the element.

Foundation Skills

The foundation skills described those required skills (language, literacy and numeracy) that
are essential to performance.

Foundation skills essential to performance are explicit in the performance criteria of this
unit of competency.

Unit Mapping Information

No equivalent unit.

Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/

Approved Page 128 of 1741

© Commonwealth of Australia, 2014 Community Services and Health Industry Skills Council



Assessment Requirements for CHCECEOQ10 Support the holistic development of children in early childhoodDate this document was generated:
13 November 2014

Assessment Requirements for CHCECEOQ10 Support the holistic
development of children in early childhood

Modification History

Release Comments

Release 1 This version was released in CHC Community Services Training
Package release 1.0 and meets the requirements of the New
Standards for Training Packages.

Significant changes to elements and performance criteria.

New evidence requirements for assessment including volume
and frequency requirements.

Performance Evidence

The candidate must show evidence of the ability to complete tasks outlined in elements and
performance criteria of this unit, manage tasks and manage contingencies in the context of the
job role. There must be demonstrated evidence that the candidate has completed the following
tasks at least once:

. supported the development of children in at least three different situations/activities
(including different age groups and abilities), including:
« interacting with children to holistically support development and learning appropriate
to the child’s abilities and age
. providing a variety of experiences and environments to support the different areas of
children’s development (including a combination of physical, creative, social,
emotional , language and cognitive)
. performed the activities outlined in the performance criteria of this unit during a period of
at least 120 hours of work in at least one regulated education and care service.
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Knowledge Evidence

The candidate must be able to demonstrate essential knowledge required to effectively do the
task outlined in elements and performance criteria of this unit, manage the task and manage
contingencies in the context of the work role. These include knowledge of:

« code of ethics
« United Nations Convention on the Rights of the Child
« how to access:
« the National Quality Framework
. the National Quality Standards
. the relevant approved learning framework
. and how to navigate through framework and standards documents to find areas relevant to
this unit of competency
« introductory-level child development for children, including:
. early brain development
. importance of the early years for subsequent educational success
. foundational knowledge of developmental theory
. aspects of poor early childhood development, such as:
« poor diet
. lack of play
« limited stimulation of brain development
« lack of materials and resources
« inconsistent or non-existent emotional support or comfort
« trauma

. other life experiences which interrupt appropriate childhood activities, and their
potential long-term harmful impacts

. Dbiological and environmental influences on development
. symbol systems including letters, numbers, time, money and musical notation.
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Assessment Conditions

Skills must be demonstrated in a regulated education and care service.

In addition, simulations and scenarios must be used where the full range of contexts and
situations cannot be provided in the workplace or may occur only rarely. These are situations
relating to emergency or unplanned procedures where assessment in these circumstances
would be unsafe or is impractical.

Simulated assessment environments must simulate the real-life working environment where
these skills and knowledge would be performed, with all the relevant equipment and resources
of that working environment.

Assessment must ensure use of:

. National Quality Framework for Early Childhood Education and Care

. the relevant approved learning framework under the National Quality Framework for
Early Childhood Education and Care.

Assessors must satisfy the NVR/AQTF mandatory competency requirements for assessors.

Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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CHCECEO11 Provide experiences to support children's play and
learning

Modification History

Release Comments

Release 1 This version was released in CHC Community Services Training
Package release 1.0 and meets the requirements of the New
Standards for Training Packages.

Significant changes to elements and performance criteria.

New evidence requirements for assessment including volume
and frequency requirements.

Application

This unit describes the skills and knowledge required to support children’s play and learning.
This unit applies to educators working in a range of education and care services.

No licensing, legislative or certification requirements apply to this unit at the time of

publication.

Elements and Performance Criteria

ELEMENT PERFORMANCE CRITERIA
Elements define the Performance criteria specify the level of performance needed to
essential outcomes. demonstrate achievement of the element.

1. Create an environment 1.1  Assist in the provision of areas, resources and materials
for play for different kinds of play

1.2 Setup a safe environment that is non-threatening,
challenging, stimulating and promotes a sense of belonging

1.3 Assist in the provision of unhurried opportunities for
both group and individual play activities and experiences
indoors and outdoors
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ELEMENT PERFORMANCE CRITERIA
Elements define the Performance criteria specify the level of performance needed to
essential outcomes. demonstrate achievement of the element.

2. Support children’s play 2.1  Engage children in discussion (as appropriate) of their
and learning play and learning

2.2 Use routines to undertake intentional teaching and seek
opportunities for spontaneous learning

2.3 Use experiences, resources and materials flexibly to
meet children’s individual preferences and to prompt
extensions of play

2.4 Assist children to participate in a variety of experiences
and to choose those which support their competency and
confidence

2.5  Demonstrate respect for children’s choice not to
participate and encourage participation where an experience is
new or unknown

3. Facilitate children’s 3.1  Follow child’s lead in play and participate when invited
play,_learnlqg_and 3.2 Initiate play and invite the child to participate
physical activity

3.3 Interact with children showing enthusiasm, playfulness

and enjoyment

3.4  Respond to children’s reactions to play environments to
ensure each child remains interested, challenged but not
frustrated

3.5  Establish routine with children so as to support them in
remaining safe

Foundation Skills

The foundation skills described those required skills (language, literacy and numeracy) that
are essential to performance.

Foundation skills essential to performance are explicit in the performance criteria of this
unit of competency.

Approved Page 133 of 1741

© Commonwealth of Australia, 2014 Community Services and Health Industry Skills Council



CHCECEO11 Provide experiences to support children's play and learning Date this document was generated: 13 November 2014

Unit Mapping Information
No equivalent unit.

Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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Assessment Requirements for CHCECEO11 Provide experiences
to support children’s play and learning

Modification History

Release Comments

Release 1 This version was released in CHC Community Services Training
Package release 1.0 and meets the requirements of the New
Standards for Training Packages.

Significant changes to elements and performance criteria.

New evidence requirements for assessment including volume
and frequency requirements.

Performance Evidence

The candidate must show evidence of the ability to complete tasks outlined in elements and
performance criteria of this unit, manage tasks and manage contingencies in the context of the
job role. There must be demonstrated evidence that the candidate has completed the following
tasks:

. set up a safe environment on at least three occasions (including at least one indoor and one
outdoor), including:

. demonstrating effective selection and placement of equipment and resources, with
consideration for safety of the children

« guiding and facilitating individual children’s play and learning experiences, including
allowing for children to make decisions
. creating an environment that allows for individual and collaborative experiences

. providing a range of experiences to stimulate children and aid learning, including
those that allow exploration of natural materials, environments and experiences.
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Knowledge Evidence

The candidate must be able to demonstrate essential knowledge required to effectively do the
task outlined in elements and performance criteria of this unit, manage the task and manage
contingencies in the context of the work role. These include knowledge of:
. how to access:

« the National Quality Framework

. the National Quality Standards

« the relevant approved learning framework

. how to navigate through framework and standards documents to find areas relevant to this
unit of competency

. relevance of the approved framework to pedagogical practices

. play and learning experiences, associated resources and materials relevant to the interests
and abilities of children

« role of play in learning

« theories that pertain to play

. reflective practice

- United Nations Convention of the Rights of the Child

. organisational standards, policies and procedures

. safety measures available to minimise risks for children and others.
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Assessment Conditions

Skills must be demonstrated in a regulated education and care service.

In addition, simulations and scenarios must be used where the full range of contexts and
situations cannot be provided in the workplace or may occur only rarely. These are situations
relating to emergency or unplanned procedures where assessment in these circumstances
would be unsafe or is impractical.

Simulated assessment environments must simulate the real-life working environment where
these skills and knowledge would be performed, with all the relevant equipment and resources
of that working environment.

Assessment must ensure use of:

. National Quality Framework for Early Childhood Education and Care

. the relevant approved learning framework under the National Quality Framework for
Early Childhood Education and Care.

Assessors must satisfy the NVR/AQTF mandatory competency requirements for assessors.

Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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CHCECEOQ012 Support children to connect with their world

Modification History

Release

Comments

Release 1

This version was released in CHC Community Services Training
Package release 1.0 and meets the requirements of the New
Standards for Training Packages.

Significant changes to elements and performance criteria.

New evidence requirements for assessment.

Application

This unit describes the skills and knowledge required to support and encourage children’s
connection with their environment.

This unit applies to educators working in a range of education and care services.

No licensing, legislative or certification requirements apply to this unit at the time of

publication.
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Elements and Performance Criteria

ELEMENT

Elements define the
essential outcomes.

1. Support children to
develop an understanding
and respect for the natural
environment

2. ldentify areas for
change

PERFORMANCE CRITERIA

Performance criteria specify the level of performance needed to
demonstrate achievement of the element.

1.1 Use opportunities to discuss with children the natural
environment and the interdependence between people, plants,
animals and the land

1.2 Role-model respect, care and appreciation for both
natural and constructed environments

1.3 Assist in providing children with a wide range of
natural and recycled materials in their environments both
indoor and outdoor

1.4 Providing children with information and access to
resources about the environment and the impact of human
activities on environments

1.5  Assist in creating spaces that promote the development
of life skills, in areas including growing and preparing food,
waste reduction and recycling

2.1  ldentify aspects of sustainability in the service

2.2  Recognise opportunities for changes to current practices
and principles to ensure they are sustainable

2.3  Develop and implement strategies to address these areas
of sustainable change in consultation with supervisor

2.4  Evaluate strategies in consultation with supervisor

Approved
© Commonwealth of Australia, 2014

Page 139 of 1741

Community Services and Health Industry Skills Council



CHCECEO012 Support children to connect with their world Date this document was generated: 13 November 2014

ELEMENT PERFORMANCE CRITERIA

Elements define the Performance criteria specify the level of performance needed to
essential outcomes. demonstrate achievement of the element.

3. Support others in 3.1  Encourage children to participate in discussions and

implementing sustainable learning experiences about sustainable practices

practices 3.2 Encourage adults and children to participate in the

sustainable practices of the service

3.3 Identify and encourage opportunities for families and
community to be involved

Foundation Skills

The foundation skills described those required skills (language, literacy and numeracy) that
are essential to performance.

Foundation skills essential to performance are explicit in the performance criteria of this
unit of competency.

Unit Mapping Information

No equivalent unit.

Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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Assessment Requirements for CHCECEQ12 Support children to
connect with their world

Modification History

Release Comments

Release 1 This version was released in CHC Community Services Training

Package release 1.0 and meets the requirements of the New
Standards for Training Packages.

Significant changes to elements and performance criteria.
New evidence requirements for assessment.

Performance Evidence

The candidate must show evidence of the ability to complete tasks outlined in elements and
performance criteria of this unit, manage tasks and manage contingencies in the context of the

job

role. There must be demonstrated evidence that the candidate has completed the

following tasks:

supported practices that encourage children to connect to their environment on at least
three occasions, including:

. providing children with a wide range of natural and recycled materials

identified and supported workplace procedures to enhance environmental sustainability,
including:

. identifying changes to cleaning and maintenance equipment and associated resources
. identifying changes to practices and systems

supported children and other adults to become environmentally responsible and show
respect for the environment by:

. facilitating sustainable practices discussions
« modelling sustainable behaviours.
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Knowledge Evidence

The candidate must be able to demonstrate essential knowledge required to effectively do the
task outlined in elements and performance criteria of this unit, manage the task and manage
contingencies in the context of the work role. These include knowledge of:
. how to access:

« the National Quality Framework

. the National Quality Standards

« the relevant approved learning framework

. how to navigate through framework and standards documents to find areas relevant to this
unit of competency

. context and application of sustainable development and sustainability within an education
and care service children’s services environment

. organisational standards, policies and procedures.

Assessment Conditions

Skills must be demonstrated in a regulated education and care service.

In addition, simulations and scenarios must be used where the full range of contexts and
situations cannot be provided in the workplace or may occur only rarely. These are situations
relating to emergency or unplanned procedures where assessment in these circumstances
would be unsafe or is impractical.

Simulated assessment environments must simulate the real-life working environment where
these skills and knowledge would be performed, with all the relevant equipment and resources
of that working environment.

Assessment must ensure use of:

. National Quality Framework for Early Childhood Education and Care

. the relevant approved learning framework under the National Quality Framework for
Early Childhood Education and Care.

Assessors must satisfy the NVR/AQTF mandatory competency requirements for assessors.
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Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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CHCECEO013 Use information about children to inform practice

Modification History

Release Comments

Release 1 This version was released in CHC Community Services Training
Package release 1.0 and meets the requirements of the New
Standards for Training Packages.

Significant changes to elements and performance criteria.

New evidence requirements for assessment, including volume
and frequency requirements.

Application

This unit describes the skills and knowledge required to gather information about children
through observation and other sources as a basis to inform program-planning cycles and to
share with children and their families.

This unit applies to educators working in a range of education and care services.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.

Elements and Performance Criteria

ELEMENT PERFORMANCE CRITERIA

Elements define the Performance criteria specify the level of performance required
essential outcomes. to demonstrate achievement of the element.

1. Gather information 1.1 Observe, listen and talk with children for sustained

about the child through periods of time

observation 1.2 Pay close attention to what the child is saying and doing

1.3 Identify their interests, ideas, knowledge and skills
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ELEMENT

Elements define the
essential outcomes.

2. Gather information
about the child from
secondary sources

3. Record observations
appropriately

4. Use observations and
information collected to
contribute to program
planning

Foundation Skills

PERFORMANCE CRITERIA

Performance criteria specify the level of performance required
to demonstrate achievement of the element.

2.1 Use child records to collect information about each
child

2.2  Collaborate with family and other educators to collect
information about each child’s needs, interests, skills and
cultural practices

3.1  Ensure information collected through observation and
secondary sources is discussed with relevant people and
recorded accurately in accordance with service requirements

3.2 Ensure discussion and recording of information is free
from biased comments and negative labelling of children

4.1  Use information gathered about the child to contribute
to the planning of programs that promote children’s learning
and development

4.2 Use information gathered about the child to ensure
interactions are responsive and respectful of the individual
child

The foundation skills described those required skills (language, literacy and numeracy) that are

essential to performance.

Foundation skills essential to performance are explicit in the performance criteria of this unit

of competency.

Unit Mapping Information

No equivalent unit.
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Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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Assessment Requirements for CHCECEOQ13 Use information
about children to inform practice

Modification History

Release Comments

Release 1 This version was released in CHC Community Services Training
Package release 1.0 and meets the requirements of the New
Standards for Training Packages.

Significant changes to elements and performance criteria.

New evidence requirements for assessment, including volume
and frequency requirements.
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Performance Evidence

The candidate must show evidence of the ability to complete tasks outlined in elements and
performance criteria of this unit, manage tasks and manage contingencies in the context of the
job role. There must be demonstrated evidence that the candidate has completed the following
tasks:

. observed, documented and analysed information regarding at least three children of
varying ages, including:
« gathering and recording information using:
« Observations
« questioning
. discussion with families
« anecdotal information
« learning stories
. jottings
. digital images
. samples of children’s work
« analysing observations of the children’s behaviour, including:
. aspects of child’s development
. knowledge, ideas, abilities and interests
« social interactions
« reactions to play environment

« writing reports that record observations accurately and respectfully to the level of
detail expected in the service

« using information to contribute to program/planning.
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Knowledge Evidence

The candidate must be able to demonstrate essential knowledge required to effectively do the
task outlined in elements and performance criteria of this unit, manage the task and manage
contingencies in the context of the work role. These include knowledge of:
. how to access:

« the National Quality Framework

. the National Quality Standards

« the relevant approved learning framework

. how to navigate through standards and framework documents to find areas relevant to this
unit of competency

- United Nations Convention on the Rights of the Child

« code of ethics

. reflective practice

« child development, in order to analyse information and plan accordingly

. observation techniques

. report-writing standards and protocols relevant to the context of observation reports

. organisational standards, policies and procedures.
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Assessment Conditions

Skills must be demonstrated in a regulated education and care service.

In addition, simulations and scenarios must be used where the full range of contexts and
situations cannot be provided in the workplace or may occur only rarely. These are situations
relating to emergency or unplanned procedures where assessment in these circumstances
would be unsafe or is impractical.

Simulated assessment environments must simulate the real-life working environment where
these skills and knowledge would be performed, with all the relevant equipment and resources
of that working environment.

Assessment must ensure use of:

. National Quality Framework for Early Childhood Education and Care

. the relevant approved learning framework under the National Quality Framework for
Early Childhood Education and Care

. Observation-recording tools.

Assessors must satisfy the NVR/AQTF mandatory competency requirements for assessors.

Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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CHCECEO014 Comply with family day care administration
requirements

Modification History

Release Comments

Release 1 This version was released in CHC Community Services Training
Package release 1.0 and meets the requirements of the New
Standards for Training Packages.

Significant changes to elements and performance criteria.

New evidence requirements for assessment.

Application

This unit describes the skills and knowledge required to comply with the administrative tasks
established for family day care operations.

This unit applies to educators working in a family day care context.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.
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Elements and Performance Criteria

ELEMENT

Elements define the
essential outcomes.

1. Perform administration
activities in line with
legislative and
organisational
requirements

2. Record required
information using
appropriate forms

3. Follow organisational
requirements for taxation
and insurance

PERFORMANCE CRITERIA

Performance criteria specify the level of performance needed to
demonstrate achievement of the element.

1.1 Identify administration practices and requirements of
the coordination unit

1.2 Follow organisational processes to update coordination
unit regarding changes to families’ contact details and care
requirements

1.3 Provide administrative, policy and procedural
information to parents in line with organisational requirements

1.4 Communicate leave arrangements to families, including
alternative care arrangements

15 Monitor the number of children in care in line with
legislative limits

1.6 Maintain records in a secure and confidential manner

2.1  Correctly use receipts and timesheets

2.2  Clearly and accurately communicate service costs,
availability and care arrangements for families in line with
legislative requirements

2.3 Accurately complete attendance records and practices
for arrival and departure of a child

2.4 Accurately record information by using standard forms
to record all contact details, parent/carer consents, emergency
information, child health and other required documentation

3.1  Keep receipts and record details to meet audit and
taxation requirements

3.2  Plan aschedule to ensure timely taxation payments

3.3 Provide details of insurance coverage required for the
home-based child care business as defined by legislation and
regulations
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Foundation Skills

The foundation skills described those required skills (language, literacy and numeracy) that
are essential to performance.

. Reading — in order to interpret and apply applicable legislative and regulatory
requirements relevant to operating a family day care service

« Numeracy — in order to plan and perform basic business calculations

The remaining foundation skills essential to performance are explicit in the performance
criteria of this unit,

Unit Mapping Information

No equivalent unit.

Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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Assessment Requirements for CHCECEOQ14 Comply with family
day care administration requirements

Modification History

Release Comments

Release 1 This version was released in CHC Community Services Training
Package release 1.0 and meets the requirements of the New
Standards for Training Packages.

Significant changes to elements and performance criteria.
New evidence requirements for assessment.

Performance Evidence

The candidate must show evidence of the ability to complete tasks outlined in elements and
performance criteria of this unit, manage tasks and manage contingencies in the context of the
job role. There must be demonstrated evidence that the candidate has completed the following
tasks at least once:

. collected and recorded accurate information about at least three children
. maintained a schedule of taxation requirements, tax records and receipts

. prepared and used attendance lists, emergency contact forms, permission forms and
timesheets on at least three separate occasions.
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Knowledge Evidence

The candidate must be able to demonstrate essential knowledge required to effectively do the
task outlined in elements and performance criteria of this unit, manage the task and manage
contingencies in the context of the work role. These include knowledge of:
. how to access:

« the National Quality Framework

. the National Quality Standards

« the relevant approved learning framework

. how to navigate through framework and standards documents to find areas relevant to this
unit of competency

« rules for administration of family fee subsidies including taxation requirements
. organisational standards, policies and procedures.

Assessment Conditions

Skills must be demonstrated in a family day care context within a regulated education and
care service.

In addition, simulations and scenarios must be used where the full range of contexts and
situations cannot be provided in the workplace or may occur only rarely. These are situations
relating to emergency or unplanned procedures where assessment in these circumstances
would be unsafe or is impractical.

Simulated assessment environments must simulate the real-life working environment where
these skills and knowledge would be performed, with all the relevant equipment and resources
of that working environment.

Assessment must ensure use of:

. National Quality Framework for Early Childhood Education and Care

. the relevant approved learning framework under the National Quality Framework for
Early Childhood Education and Care.

Assessors must satisfy the NVR/AQTF mandatory competency requirements for assessors.
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Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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CHCECEOQ15 Attend to daily functions in home based child care

Modification History

Release

Comments

Release 1

This version was released in CHC Community Services Training
Package release 1.0 and meets the requirements of the New
Standards for Training Packages.

Significant changes to elements and performance criteria.

New evidence requirements for assessment.

Application

This unit describes the skills and knowledge required to work with families to plan and attend
to the daily functions as a home-based care provider.

This unit applies to those providing home-based care for children and may include the
contexts of nanny, governess, home tutor or home help.

No licensing, legislative or certification requirements apply to this unit at the time of

publication.
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Elements and Performance Criteria

ELEMENT

Elements define the
essential outcomes.

1. Clarify and plan for
daily functions related to
the provision of care

2. Attend to agreed daily
functions of home-based
care

PERFORMANCE CRITERIA

Performance criteria specify the level of performance needed to
demonstrate achievement of the element.

1.1  Gather information from primary carer/s about the
home-based care to be provided

1.2 Work in consultation with families about the
expectations and limitations of the home-based care role

1.3 Identify specific needs of children and plan to
accommodate these needs in collaboration with primary carer/s

1.4 Formalise and present to primary carer/s a plan for
attending to daily care functions

1.5  Clarify with primary carer/s the processes for which
concerns about care provisions or plans can be reviewed and/or
renegotiated

2.1  Attend to developmental needs of children within scope
of home-based care practice and standards

2.2  Ensure health and safety of children in provision of all
home-based care

2.3  Follow agreed processes, policies or standards for
reporting health and safety concerns of children in home-based
care

2.4  Develop and implement strategies that support the
family’s cultural, spiritual and value base when caring for the

child

2.5 Respect and ensure confidentiality of family
information accessed as part of job role and within provisions
of legislation and duty of care
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ELEMENT

Elements define the
essential outcomes.

3. Respond to unexpected

changes in home-based
care

4. Review daily care
functions

Foundation Skills

PERFORMANCE CRITERIA

Performance criteria specify the level of performance needed to
demonstrate achievement of the element.

3.1  Work in consultation with primary carer/s about
provision for unforeseen circumstances that may occur in
home-based care

3.2  Discuss, clarify and document changes to expected
daily tasks, to address unexpected circumstances and ensure
best possible outcomes for the child

3.3  Communicate inability to attend to daily functions to
child’s primary carer/s to provide opportunity for alternative
arrangements

3.4  Communicate promptly to primary carer/s any
emergency situations relating to changes to home-based care
arrangements

4.1  Conduct a daily review of intended care functions and
make variations according to the needs of the child and in
consultation with the primary carer/s

4.2  Modify home-based care experiences to incorporate
information gained from regular consultations with primary
carer/s

4.3  Communicate regularly with primary carer/s about
relevant issues or needs of children in home-based care
environment

The foundation skills described those required skills (language, literacy and numeracy) that
are essential to performance.

Foundation skills essential to performance are explicit in the performance criteria of this

unit of competency.
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Unit Mapping Information
No equivalent unit.

Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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Assessment Requirements for CHCECEOQ15 Attend to daily
functions in home based child care

Modification History

Release Comments

Release 1 This version was released in CHC Community Services Training
Package release 1.0 and meets the requirements of the New
Standards for Training Packages.

Significant changes to elements and performance criteria.
New evidence requirements for assessment.

Performance Evidence

The candidate must show evidence of the ability to complete tasks outlined in elements and

performance criteria of this unit, manage tasks and manage contingencies in the context of the

job role. There must be demonstrated evidence that the candidate has completed the following

tasks:

. engaged in discussion with at least two carers/families about care requirements, including:
. discussing expectations and limitations of service with carer/family

« collaborating with carer/family to identify child’s needs and developed a plan for
attending to daily care functions

. Strategies to support families’ values when caring for the child
. provided care to at least two children of varying ages
. demonstrated appropriate response to unexpected circumstances, including:
. communicating with carer/family
. documenting changes
. advising on alternative arrangements

. reviewed at least one program in consultation with carer/family and made variations to
program as required
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Knowledge Evidence

The candidate must be able to demonstrate essential knowledge required to effectively do the
task outlined in elements and performance criteria of this unit, manage the task and manage
contingencies in the context of the work role. These include knowledge of:

. developmental stages of babies and children
. family values and beliefs
. legislation and regulations relevant to the home-based care environment, including:

behaviour support procedures
confidentiality

insurances

obligations under child protection legislation
organisational policies and procedures

work health and safety regulations

. safety issues and risk management strategies for children’s health and safety in a variety
of contexts, including:

allergies and related medications

appropriate meal preparation and provisions based on national guidelines for nutrition
of children and adolescents

basic home fire safety including high-risk groups, behaviour that contributes to fire
injury and fatalities, and smoke alarm placement, installation and maintenance

contingency management processes
excursions and travel situations
outdoor and indoor play areas.
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Assessment Conditions

Skills must be demonstrated in the workplace.

In addition, simulations and scenarios must be used where the full range of contexts and
situations cannot be provided in the workplace or may occur only rarely. These are situations
relating to emergency or unplanned procedures where assessment in these circumstances
would be unsafe or is impractical.

Simulated assessment environments must simulate the real-life working environment where
these skills and knowledge would be performed, with all the relevant equipment and resources
of that working environment.

Assessment must ensure use of:

. National Quality Framework for Early Childhood Education and Care

. the relevant approved learning framework under the National Quality Framework for
Early Childhood Education and Care.

Assessors must satisfy the NVR/AQTF mandatory competency requirements for assessors.

Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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CHCECEO16 Establish and maintain a safe and healthy
environment for children

Modification History

Release Comments

Release 1 This version was released in CHC Community Services Training
Package release 1.0 and meets the requirements of the New
Standards for Training Packages.

Significant changes to elements and performance criteria.

New evidence requirements for assessment, including volume
and frequency requirements.

Application

The unit describes the skills and knowledge to establish and maintain a safe and healthy
environment for children.

This unit applies to educators working in a range of education and care services.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.
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Elements and Performance Criteria

ELEMENT

Elements define the
essential outcomes.

1. Support each child’s
health needs

2. Provide for each child’s
comfort

3. Promote and implement
effective hygiene
practices

PERFORMANCE CRITERIA

Performance criteria specify the level of performance needed to
demonstrate achievement of the element.

11 Discuss individual children’s health requirements and
routines with families at enrolment and then on a regular basis

1.2 Ensure that any concerns or questions about a child’s
health needs are conveyed to their family

1.3 Consult with relevant authorities to ensure that health
information is current

1.4 Ensure that individual medical management plans for
children with a specific health care need are in place and
readily available at the service

2.1  Ensure that groupings of children are configured to
provide for each child’s comfort and to minimise the risk of
overcrowding

2.2 Make sure physical spaces are available for children to
engage in rest and quiet activities

2.3 Offer arange of active and restful experiences to
children and support them to make appropriate decisions
regarding participation

3.1 Ensure that the service accesses information on current
hygiene practices

3.2  Maintain written procedures and schedules to ensure a
regular regime of washing children’s toys and equipment

3.3 Provide families with information and support that
helps them to follow the service’s hygiene procedures

3.4 Ensure that information about correct hand washing
procedures are displayed in relevant areas of the service
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ELEMENT

Elements define the
essential outcomes.

4. Take steps to control
the spread of infectious
diseases

5. Ensure adequate
supervision of children

PERFORMANCE CRITERIA

Performance criteria specify the level of performance needed to
demonstrate achievement of the element.

4.1  Configure groupings of children to minimise the risk of
iliness and injuries

4.2 Source information about recognised health and safety
guidelines

4.3  Ensure that service procedures are followed, in relation
to notifying families of illness or injuries that affect children
while in education and care

4.4 Advise families and public health authorities where
necessary of cases of infectious diseases at the service and
provide them with relevant information

4.5 Ensure current records of children’s immunisation
status are up-to-date and a procedure is in place to maintain the
currency

4.6 Provide information to families and educators about
child and adult immunisation recommendations

5.1  Arrange equipment, furniture and activities to ensure
effective supervision while also allowing children to access
private and quiet spaces

5.2  Ensure new or relief educators are informed of
supervision arrangements and of what they are required to do in
relation to supervising children

53 Undertake a risk assessment for each excursion
including implications for supervision
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ELEMENT

Elements define the
essential outcomes.

6. Take precaution to
protect children from
harm

7. Develop plans to
effectively manage
incidents and emergencies

PERFORMANCE CRITERIA

Performance criteria specify the level of performance needed to
demonstrate achievement of the element.

6.1 Ensure safety checks are consistently implemented and
action is taken as a result of the checks

6.2  Check risk minimisation plans are in place for children
enrolled at the service who have a specific health care need,
allergy or relevant medical condition

6.3  Ensure simple warning signs are located where
potentially dangerous products are stored

6.4  Confirm safety of any drinks, food and cooking utensils
and appliances used as part of the program

6.5  Ensure that basic training and testing on how to move
and fit car seats, restraints and booster seats (applicable to the
age of relevant child) is available to all educators

6.6  Keep records of pest/vermin inspections and/or
eradications

6.7  Develop and maintain a written process for monitoring
who enters and leaves the premises at all times

6.8  Provide detailed information to families regarding any
excursion being undertaken

7.1  Ensure emergency procedures are displayed
prominently throughout the premises

7.2 Make certain that all educators have ready access to a
phone or similar means of communication

7.3 Ensure emergency numbers are located near telephones

7.4 Communicate information to families about the
service’s emergency procedures and incident management
plans

7.5  Discuss and practise emergency drills with children,
educators and any other people on the premises

7.6 Ensure that emergency equipment is available and
tested and staff are trained in the use of it

1.7 Maintain a portable record of children’s emergency
contacts in case of emergencies
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Foundation Skills

The foundation skills described those required skills (language, literacy and numeracy) that
are essential to performance.

. Reading - in order to interpret and apply relevant legislative and regulatory
requirements, including National Quality Standards, required for ensuring safety in a
service.

The remaining foundation skills essential to performance are explicit in the performance
criteria of this unit.

Unit Mapping Information

No equivalent unit.

Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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Assessment Requirements for CHCECEOQ16 Establish and
maintain a safe and healthy environment for children

Modification History

Release Comments

Release 1 This version was released in CHC Community Services Training
Package release 1.0 and meets the requirements of the New
Standards for Training Packages.

Significant changes to elements and performance criteria.

New evidence requirements for assessment, including volume
and frequency requirements.

Performance Evidence

The candidate must show evidence of the ability to complete tasks outlined in elements and
performance criteria of this unit, manage tasks and manage contingencies in the context of the
job role. There must be demonstrated evidence that the candidate has completed the following
tasks:

. established and maintained an environment that is safe and healthy for children in at least
once service, including:
. communicating hazards and safety issues to appropriate persons within the service
. coordinating emergency responses including evacuation plans
. planning and coordinating supervision of children

. promoting and monitoring safety practices, including administration of medicines and
safe handling of food

. coordinating appropriate procedures for handling infections and illnesses, including
communicating with families

. enacting strategies to support children to take increasing responsibility for their own
health and physical wellbeing.
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Knowledge Evidence

The candidate must be able to demonstrate essential knowledge required to effectively do the
task outlined in elements and performance criteria of this unit, manage the task and manage
contingencies in the context of the work role. These include knowledge of:
. how to access:

« the National Quality Framework

. the National Quality Standards

« the relevant approved learning framework

. how to navigate through framework and standards documents to find areas relevant to this
unit of competency

. common childhood illnesses and appropriate responses
. strategies for minimising risk

 notifiable diseases

. organisational standards, policies and procedures.
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Assessment Conditions

Skills must be demonstrated in a regulated education and care service.

In addition, simulations and scenarios must be used where the full range of contexts and
situations cannot be provided in the workplace or may occur only rarely. These are situations
relating to emergency or unplanned procedures where assessment in these circumstances
would be unsafe or is impractical.

Simulated assessment environments must simulate the real-life working environment where
these skills and knowledge would be performed, with all the relevant equipment and resources
of that working environment.

Assessment must ensure use of:

. National Quality Framework for Early Childhood Education and Care

. the relevant approved learning framework under the National Quality Framework for
Early Childhood Education and Care

. evacuation plans

. health and safety procedures and policies, including food-handling, travel and

medication administration.

Assessors must satisfy the NVR/AQTF mandatory competency requirements for assessors.

Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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CHCECEOQ17 Foster the holistic development and wellbeing of the
child in early childhood

Modification History

Release Comments

Release 1 This version was released in CHC Community Services Training
Package release 1.0 and meets the requirements of the New
Standards for Training Packages.

Combination of content from CHCFC502A, CHCFC503A,
CHCFC504A, CHCFC505A and CHCFC506A. Significant
changes to elements and performance criteria. New evidence
requirements for assessment, including volume and frequency
requirements.

Application

This unit describes the skills and knowledge required to foster and enhance the holistic
development and wellbeing of children from birth to 6 years of age.

The unit applies to educators working in a range early education and care service settings.
No licensing, legislative or certification requirements apply to this unit at the time of

publication.

Elements and Performance Criteria

ELEMENT PERFORMANCE CRITERIA

Elements define the Performance criteria specify the level of performance needed to
essential outcomes. demonstrate achievement of the element.
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ELEMENT

Elements define the
essential outcomes.

1. Foster physical
development

2. Foster social
development

PERFORMANCE CRITERIA

Performance criteria specify the level of performance needed to
demonstrate achievement of the element.

1.1  Assess and monitor children’s physical skills and
development

1.2 Plan and provide appropriate experiences and
opportunities to foster each child’s fine and gross motor skills,
and fundamental movement skills through play

1.3 Plan and provide experiences which challenge the
physical skills and abilities of children and promote physical
fitness

2.1 Assess and monitor children’s social skills and
development

2.2 Plan and provide opportunities for different forms of
social interaction between children during play with respect for
each child’s interests, goals and development stage

2.3  Create opportunities for children to participate in
meaningful ways in group discussions and shared
decision-making

2.4 Structure experiences in a way that promotes
cooperation and conflict resolution
2.5  Promote a sense of community within the service

2.6 Arrange the environment to encourage interactions
between children as well as accommodating a child’s need for
privacy, solitude or quiet

2.7 Provide opportunities for children to investigate ethical
issues relevant to their lives and their communities
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ELEMENT

Elements define the
essential outcomes.

3. Foster emotional
development

4. Foster cognitive
development

PERFORMANCE CRITERIA

Performance criteria specify the level of performance needed to
demonstrate achievement of the element.

3.1  Assess and monitor children’s emotional development

3.2 Create opportunities for children to experience
individual strengths and successes during play

3.3  Plan and provide opportunities through play that
challenge children’s emerging skills and capabilities

3.4 Provide opportunities for children to engage
independently with tasks

3.5  Create opportunities for children to explore self-image
and identity through play

3.6 Provide opportunities for children to release feelings
and express emotions through suitable experiences

4.1  Assess and monitor children’s cognitive skills and
development

4.2  Engineer and provide opportunities for children to
participate in science, mathematics and technology experiences

4.3  Plan and provide opportunities through play for children
to experience the consequences of their choices, actions and
ideas

4.4  Create learning environments with appropriate levels of
challenge where children are encouraged to explore,
experiment and take appropriate risks in their learning

4.5  Build opportunities for involvement in experiences that
support the investigation of ideas, complex concepts and
thinking, reasoning and hypothesising

4.6 Provide opportunities through play for children to
explore concept development

4.7 Make opportunities for children to both construct and
take apart, as a strategy for learning

4.8 Provide children with a wide range of everyday
materials that they can use to create patterns and to sort,
categorise, order and compare
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ELEMENT

Elements define the
essential outcomes.

5. Foster communication
development

6. Foster an environment
for holistic learning and
development

PERFORMANCE CRITERIA

Performance criteria specify the level of performance needed to
demonstrate achievement of the element.

5.1  Assess and monitor children’s language skills and
development

5.2  Plan and provide developmentally appropriate
experiences and opportunities to foster language and literacy
development through play

5.3  Create opportunities for children to listen and respond
to language

5.4  Value the child’s linguistic heritage and encourage the
use and acquisition of home languages

5.5  Provide opportunities for children to engage with
familiar and unfamiliar culturally constructed text

5.6  Create a literacy-enriched environment including
displaying home languages and Standard Australian English

5.7  Provide resources that encourage children to experiment
with images and print

6.1  Support and initiate inquiry processes, try new ideas
and take on challenges

6.2  Provide resources and materials that offer challenge,
intrigue and surprise

6.3  Assist to promote children’s sense of belonging and
connectedness

6.4  Engage children in sustained shared conversations to
extend their thinking

6.5  Provide the opportunity for scaffolding learning and
development

6.6  Assist children to see their mistakes as opportunities to
learn and grow

6.7  Facilitate families’ diverse contributions to the learning
community

6.8  Share information with colleagues about child
development and wellbeing

6.9  Create learning environments where children are able to
immerse themselves in self-directed play

6.10 Recognise spontaneous teachable moments as they
occur and use them to build on children’s learning
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ELEMENT PERFORMANCE CRITERIA
Elements define the Performance criteria specify the level of performance needed to
essential outcomes. demonstrate achievement of the element.

6.11 Ensure a balance between child-initiated and educator-
supported learning

6.12  Provide learning environments with appropriate levels
of challenge where children are encouraged to explore,
experiment and take risks in their learning

6.13  Facilitate team collaboration of assessments and
evaluation in relation to child development and wellbeing

Foundation Skills

The foundation skills described those required skills (language, literacy and numeracy) that
are essential to performance.

« Oral Communication — in order to facilitate collaborative discussions with children,
families and other educators.

. Reading — in order to access and apply relevant pedagogical principles from an
approved learning framework.

The remaining foundation skills essential to performance are explicit in the performance
criteria of this unit.

Unit Mapping Information

No equivalent unit.

Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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Assessment Requirements for CHCECEOQ17 Foster the holistic
development and wellbeing of the child in early childhood

Modification History

Release Comments

Release 1 This version was released in CHC Community Services Training
Package release 1.0 and meets the requirements of the New
Standards for Training Packages.

Combination of content from CHCFC502A, CHCFC503A,
CHCFC504A, CHCFC505A and CHCFC506A. Significant
changes to elements and performance criteria. New evidence
requirements for assessment, including volume and frequency
requirements.

Performance Evidence

The candidate must show evidence of the ability to complete tasks outlined in elements and
performance criteria of this unit, manage tasks and manage contingencies in the context of the
job role. There must be demonstrated evidence that the candidate has completed the following
tasks:

. planned and provided at least three opportunities for children of varying ages to develop
in a range of areas, including:
. facilitating and supporting emotional and psychological development in children
. encouraging self-help and independence of children
. planning opportunities to foster children’s positive self-concept and self-esteem
. providing a positive and safe environment to encourage children to express thoughts,

feelings and ideas

. performed the activities outlined in the performance criteria of this unit during a period of

at least 240 hours of work in at least one regulated education and care service.
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Knowledge Evidence

The candidate must be able to demonstrate essential knowledge required to effectively do the
task outlined in elements and performance criteria of this unit, manage the task and manage
contingencies in the context of the work role. These include knowledge of:
. how to access:

« the National Quality Framework

. the National Quality Standards

« the relevant approved learning framework

. how to navigate through framework and standards documents to find areas relevant to this
unit of competency

. relevant aspects of theories of children’s emotional and psychological development as
they apply to the educator’s role

« links between social, physical, psychological and cognitive development

. in-depth knowledge of a range of developmental theories for children between birth and 5
years of age

- contextual factors which influence the children’s emotional and psychological
development

. factors which enhance the development of self-esteem and self-identity
. core principles of child development and associated developmental tasks
. organisational standards, policies and procedures.
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Assessment Conditions

Skills must be demonstrated in a regulated education and care service.

In addition, simulations and scenarios must be used where the full range of contexts and
situations cannot be provided in the workplace or may occur only rarely. These are situations
relating to emergency or unplanned procedures where assessment in these circumstances
would be unsafe or is impractical.

Simulated assessment environments must simulate the real-life working environment where
these skills and knowledge would be performed, with all the relevant equipment and resources
of that working environment.

Assessment must ensure use of:

. National Quality Framework for Early Childhood Education and Care

. the relevant approved learning framework under the National Quality Framework for
Early Childhood Education and Care.

Assessors must satisfy the NVR/AQTF mandatory competency requirements for assessors.

Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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CHCECEO018 Nurture creativity in children

Modification History

Release Comments

Release 1.1 Minor changes to formatting to improve readability. Correction
of errors.

Release 1.0 This version was released in CHC Community Services Training

Package release 1.0 and meets the requirements of the New
Standards for Training Packages.

Combination of content from CHCFC507A and CHCFC508A.
Significant changes to elements and performance criteria. New
evidence requirements for assessment, including volume and
frequency requirements.

Application

This unit describes the skills and knowledge required to nurture creativity in children.

The unit applies to educators who work with children in a variety of education and care
services.

No licensing, legislation or certification requirements apply to this unit at the time of
publication.
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Elements and Performance Criteria

ELEMENT

Elements define the
essential outcomes.

1. Foster creativity
through the physical
environment

2. Foster creativity
through the human
environment

PERFORMANCE CRITERIA

Performance criteria specify the level of performance needed to
demonstrate achievement of the element.

1.1  Select and promote the use of a range of open-ended,
natural and found materials and make them available to
children

1.2 Choose and promote the use of a range of materials to
encourage creative expression and make them accessible to
children

1.3 Introduce children to a range of examples of creative
expression in art, architecture, inventions, music and dance, and
promote the use of creative expression

2.1 Support children to feel a sense of ownership and
responsibility for equipment and materials

2.2 Role-model creativity by improvising with equipment
and materials

2.3 Encourage children to pursue their own original ideas,
interpretations and expressions

2.4 Invite children to ask questions and assist them to find
their own answers

2.5  Engage children in talking about their creations and ask
them open-ended questions

2.6 Share enthusiasm for creative work with children

2.7 Encourage children to respect and appreciate the
creative effort of their peers
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ELEMENT

Elements define the
essential outcomes.

3. Foster creativity
through a learning
framework

4. Provide experiences

5. Evaluate experiences

PERFORMANCE CRITERIA

Performance criteria specify the level of performance needed to
demonstrate achievement of the element.

3.1  Allow time for children to be creative and encourage
efforts to extend over days or weeks

3.2 Teach children techniques when using materials and
equipment

3.3 Plan and create opportunities for children to collaborate
creatively with each other

3.4 Involve children in critical reflection and solving real
problems

3.5  Display children’s work in meaningful ways

3.6 Design a flexible framework that can respond to
children’s interests as they arise

4.1 Identify and provide a range of experiences used to
nurture creativity

4.2 Provide opportunities for children to practise
developing skills in music, movement, construction, visual art
and dramatic play in both indoor and outdoor environments

5.1  Use arange of methods to evaluate children’s learning
from the implemented creative experiences

5.2  Reflect on the evaluations and make ongoing
modifications to the curriculum to stimulate interest and
involvement in creative activities
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Foundation Skills

The foundation skills described those required skills (language, literacy and numeracy) that
are essential to performance.

« Oral Communication — in order to facilitate creative discussions and play with children
aged birth to 6 years.

. Reading — in order to access and apply relevant pedagogical principles from an
approved learning framework.

The remaining foundation skills essential to performance are explicit in the performance
criteria of this unit.

Range of Conditions

Specifies different work environments and conditions that may affect performance. Essential
operating conditions that may be present (depending on the work situation, needs of the
candidate, accessibility of the item, and local industry and regional contexts) are included.

The range of experiences usedto ~ * MUsIC
nurture creatively must include: « movement
. construction
« visual art

. dramatic play

Unit Mapping Information
No equivalent unit.

Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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Assessment Requirements for CHCECEOQ18 Nurture creativity in
children

Modification History

Release Comments

Release 1.1 Minor changes to formatting to improve readability. Correction
of errors.

Release 1.0 This version was released in CHC Community Services Training

Package release 1.0 and meets the requirements of the New
Standards for Training Packages.

Combination of content from CHCFC507A and CHCFC508A.
Significant changes to elements and performance criteria. New
evidence requirements for assessment, including volume and
frequency requirements.

Performance Evidence

The candidate must show evidence of the ability to complete tasks outlined in elements and
performance criteria of this unit, manage tasks and manage contingencies in the context of the
job role. There must be demonstrated evidence that the candidate has completed the following
tasks:

planned and provided at least three programs or active learning environments that foster
creativity in for children of varying ages, including:

. creative experiences initiated by children

. dramatic and imaginative play opportunities

. Creative approaches to routines

. opportunities for each child to develop self-expression and skills

facilitated the active participation of at least three children of varying ages through
encouragement, appropriate interactions and communications
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Knowledge Evidence

The candidate must be able to demonstrate essential knowledge required to effectively do the
task outlined in elements and performance criteria of this unit, manage the task and manage
contingencies in the context of the work role. These include knowledge of:
. how to access:

« the National Quality Framework

. the National Quality Standards

« the relevant approved learning framework

. how to navigate through framework and standards documents to find areas relevant to this
unit of competency

. stages of children’s development, in planning and delivering a range of appropriate
activities to stimulate an interest and love of learning in children

« music, movement, construction, visual art and dramatic play sufficient to engage children
and assist them to implement their ideas

. aesthetic, safe, interesting, challenging environments to encourage curiosity,
experimentation, active learning, literacy and choice

. organisational standards, policies and procedures.
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Assessment Conditions

Skills must be demonstrated in a regulated education and care service.

In addition, simulations and scenarios must be used where the full range of contexts and
situations cannot be provided in the workplace or may occur only rarely. These are situations
relating to emergency or unplanned procedures where assessment in these circumstances
would be unsafe or is impractical.

Simulated assessment environments must simulate the real-life working environment where
these skills and knowledge would be performed, with all the relevant equipment and resources
of that working environment.

Assessment must ensure use of:

. National Quality Framework for Early Childhood Education and Care

. the relevant approved learning framework under the National Quality Framework for
Early Childhood Education and Care.

Assessors must satisfy the NVR/AQTF mandatory competency requirements for assessors.

Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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CHCECEO019 Facilitate compliance in an education and care
service

Modification History

Release Comments

Release 1 This version was released in CHC Community Services Training
Package release 1.0 and meets the requirements of the New
Standards for Training Packages.

Significant changes to elements and performance criteria.

New evidence requirements for assessment, including volume
and frequency requirements.

Application

This unit describes the skills and knowledge required to facilitate legislative, regulatory and
National Quality Framework compliance within an education and care service.

This unit applies to educators working in a range of education and care services.
No licensing, legislative or certification requirements apply to this unit at the time of

publication.

Elements and Performance Criteria

ELEMENT PERFORMANCE CRITERIA

Elements define the Performance criteria specify the level of performance needed to
essential outcomes. demonstrate achievement of the element.

1. Interpret the 1.1  Analyse the components of the National Quality
National Quality Framework (NQF) and their relevance to the service
Framework

1.2 Seek advice from a higher authority if clarification is
required on interpretation of any aspect of the Framework

1.3 Confirm staff understanding of the NQF and other
legislation and regulations relevant to the service

1.4  Clarify details and requirements of the assessment and
rating process and share information with all staff in the service
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ELEMENT

Elements define the
essential outcomes.

2. Facilitate an
organisation self-
assessment

3. Facilitate the
development of a quality
improvement plan

4. Coordinate the service
for a site visit

PERFORMANCE CRITERIA

Performance criteria specify the level of performance needed to
demonstrate achievement of the element.

2.1  Determine ways to collect information from staff,
children, families and the community to inform self-
assessment on a regular ongoing basis

2.2 Share ideas with colleagues and involve them in the
collection of information to inform the self-assessment

2.3 Record the information collected during the
self-assessment process against the standards and elements in
the NQF

2.4 Ensure the self-assessment is available at the service to
inform discussion of the assessment and rating process

3.1  Use the information gathered in the self-assessment
process to inform the creation of the quality improvement plan

3.2  Collaborate with others to decide upon the strengths and
the key improvements sought within the service

3.3 Work in collaboration with others to focus on how the
key improvements sought will be reflected in the improvement
plan

3.4  Record all of the required information in the plan

3.5  Plan to collaborate with others on a regular basis to
review the quality improvement plan

4.1 Inform all stakeholders that the service has been
selected for assessment and rating and that the assessment and
rating process has commenced

4.2 Schedule meetings with stakeholders and staff where
appropriate

4.3  Check for accuracy and completion of all
documentation required for examination

4.4  Ensure all staff understand what may be required of
them during the assessment visit
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Foundation Skills

The foundation skills described those required skills (language, literacy and numeracy) that
are essential to performance.

. Reading — in order to analyse and apply applicable legislative and regulatory
requirements, including the National Quality Standards, relevant to the service.

The remaining foundation skills essential to performance are explicit in the performance
criteria of this unit.

Unit Mapping Information

No equivalent unit.

Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/

Approved Page 189 of 1741

© Commonwealth of Australia, 2014 Community Services and Health Industry Skills Council



Assessment Requirements for CHCECEO019 Facilitate compliance in an education and care service Date this document was generated: 13
November 2014

Assessment Requirements for CHCECEO019 Facilitate compliance
in an education and care service

Modification History

Release Comments

Release 1 This version was released in CHC Community Services Training
Package release 1.0 and meets the requirements of the New
Standards for Training Packages.

Significant changes to elements and performance criteria.

New evidence requirements for assessment, including volume
and frequency requirements.

Performance Evidence

The candidate must show evidence of the ability to complete tasks outlined in elements and
performance criteria of this unit, manage tasks and manage contingencies in the context of the
job role. There must be demonstrated evidence that the candidate has completed the following
tasks at least once:

. checked and maintained compliance in an education and care service, including:

. interpreting and applying the requirements outlined in the National Quality Framework
in at least one education and care service

. facilitating a self-assessment process in at least one education and care service
. developed at least one quality improvement plan, including:
. documenting and checking information for accuracy and completeness
. consulting with at least one other educator or service coordinator to review the plan

. performed the activities outlined in the performance criteria of this unit during a period of
at least 120 hours of work in at least one regulated education and care service.
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Knowledge Evidence

The candidate must be able to demonstrate essential knowledge required to effectively do the
task outlined in elements and performance criteria of this unit, manage the task and manage
contingencies in the context of the identified work role

These include knowledge of:

. how to access:
. the National Quality Framework
. the National Quality Standards
. the relevant approved learning framework

. how to interpret the relevance of framework and standards documents in guiding work in
this unit of competency

« other legislation, standards and regulations relevant to the children’s services industry

. processes for engaging stakeholders in the planning and consultation stages of quality
assurance

« support systems, including government and non-government consultants, resources and
personnel

. best-practice principles and emerging trends in service delivery area.
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Assessment Conditions

Skills must be demonstrated in a regulated education and care service.

In addition, simulations and scenarios must be used where the full range of contexts and
situations cannot be provided in the workplace or may occur only rarely. These are situations
relating to emergency or unplanned procedures where assessment in these circumstances
would be unsafe or is impractical.

Simulated assessment environments must simulate the real-life working environment where
these skills and knowledge would be performed, with all the relevant equipment and resources
of that working environment.

Assessment must ensure use of:

.  National Quality Framework for Early Childhood Education and Care

. the relevant approved learning framework under the National Quality Framework for
Early Childhood Education and Care.

Assessors must satisfy the NVR/AQTF mandatory competency requirements for assessors.

Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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CHCECEOQ20 Establish and implement plans for developing
cooperative behaviour

Modification History

Release

Comments

Release 1

This version was released in CHC Community Services Training
Package release 1.0 and meets the requirements of the New
Standards for Training Packages.

Significant changes to elements and performance criteria.

New evidence requirements for assessment.

Application

This unit describes the skills and knowledge required to support both individual and group
plans for developing cooperative behaviour.

This unit applies to educators working in a range of education and care services.

No licensing, legislative or certification requirements apply to this unit at the time of

publication.
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Elements and Performance Criteria

ELEMENT

Elements define the
essential outcomes.

1. Establish and apply
limits and guidelines for
behaviour

2. ldentify and review
behaviour as required

PERFORMANCE CRITERIA

Performance criteria specify the level of performance needed to
demonstrate achievement of the element.

1.1  Initiate strategies, which are consistent with children’s
abilities, to support them to manage their own behaviour

1.2 Establish guidelines in consultation with families that
are relevant to the culture and background of the children and
policies of the service

1.3 Develop guidelines in collaboration with children
according to their ability to do so

1.4 Decide how to respond to incidents in a timely manner
and implement response clearly, consistently and calmly

2.1  Gather information from all those involved in caring for
the children

2.2  Reflect on the wide range of variables that can impact
on behaviour

2.3  Observe and analyse behaviour to identify triggers or
consequences which are maintaining the behaviour

2.4 Scan environment and curriculum for possible
influences on behaviour

2.5  Facilitate an analysis of children’s behaviour with all
involved in caring for the children

2.6 Seek advice from appropriate authorities as required

2.7  Discuss incidents causing concern with families and
colleagues as appropriate

2.8 Include families and colleagues in discussion about
options for response

2.9  Discuss needs and concerns of other children who may
be affected by the behaviour
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ELEMENT

Elements define the
essential outcomes.

3. Develop a plan to guide
a particular child’s
behaviour where required

4. Implement and monitor
behaviour plan

PERFORMANCE CRITERIA

Performance criteria specify the level of performance needed to
demonstrate achievement of the element.

3.1 Identify long-term and short-term objectives in the plan
3.2 Clearly identify more acceptable alternative behaviours

3.3 Develop the plan in accordance with the service
philosophy and policies

3.4 Develop goals of the plan consistent with child’s
abilities, age and developmental stage

3.5  Ensure that the plan is realistic and that resources are
available

3.6 Establish plan in consultation with colleagues, family
members and others who may be caring for the child

3.7 Ensure plan considers relevant cultural practices for
responding to behaviour

3.8 Liaise with appropriate authorities and referral bodies as
necessary

4.1  Support the child to understand specific expectations for
behaviour

4.2 Inform all those involved in implementing and
reinforcing the plan of its rationale, limits and strategies

4.3  Minimise as far as possible, factors that may lead to or
maintain inappropriate behaviour

4.4  Support colleagues to implement the plan effectively
and consistently

45  Review child’s behaviour against the plan and modify
where necessary in consultation with colleagues, family
members and others caring for the child
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Foundation Skills

The foundation skills described those required skills (language, literacy and numeracy) that
are essential to performance.

. Oral communication — in order to facilitate a range of collaborative discussions with
children, families and other educators.

The remaining foundation skills essential to performance are explicit in the performance
criteria of this unit.

Unit Mapping Information

No equivalent unit.

Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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Assessment Requirements for CHCECEOQ20 Establish and
implement plans for developing cooperative behaviour

Modification History

Release Comments

Release 1 This version was released in CHC Community Services Training
Package release 1.0 and meets the requirements of the New
Standards for Training Packages.

Significant changes to elements and performance criteria.
New evidence requirements for assessment.

Performance Evidence

The candidate must show evidence of the ability to complete tasks outlined in elements and
performance criteria of this unit, manage tasks and manage contingencies in the context of the
job role. There must be demonstrated evidence that the candidate has completed the following
tasks:

« observed and analysed children’s behaviour, on at least three occasions, in a range of
situations and contexts
. created, implemented and measured the effectiveness of at least one plan, including:
. developing long-term and short-term goals and objectives
. establishing a baseline for the behaviour
. clearly outlining alternative behaviours
« communicating expectations with children
« supporting and communicating with colleagues to implement the plan
« revisiting the plan and reflecting on its effectiveness

. developed positive relationships with children, respected family expectations and their
cultural values, and acted within the service policy

« interacted with children and involved them in decision-making and planning.

Approved Page 197 of 1741

© Commonwealth of Australia, 2014 Community Services and Health Industry Skills Council



Assessment Requirements for CHCECEO020 Establish and implement plans for developing cooperative behaviour ~ Date this document was
generated: 13 November 2014

Knowledge Evidence

The candidate must be able to demonstrate essential knowledge required to effectively do the
task outlined in elements and performance criteria of this unit, manage the task and manage
contingencies in the context of the identified work role.

These include knowledge of:

. how to access:
. the National Quality Framework
. the National Quality Standards
. the relevant approved learning framework

. how to interpret the relevance of framework and standards documents in guiding work in
this unit of competency
. stage of development/age-appropriate expectations of children’s behaviour

. appropriate and inappropriate behaviours — review of own stance and reflection on own
values

. different family styles of discipline and beliefs about behaviour in different cultures and
social groups
. relationship-based strategies to help children learn about behaviour

« possible contributing factors to behaviours of concern, i.e. recent events, child’s history,
actions of others, or developmental or emotional reasons

« code of ethics
- United Nations Conventions on the Rights of the Child
. organisation standards, policies and procedures.
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Assessment Conditions

Skills must be demonstrated in a regulated education and care service.

In addition, simulations and scenarios must be used where the full range of contexts and
situations cannot be provided in the workplace or may occur only rarely. These are situations
relating to emergency or unplanned procedures where assessment in these circumstances
would be unsafe or is impractical.

Simulated assessment environments must simulate the real-life working environment where
these skills and knowledge would be performed, with all the relevant equipment and resources
of that working environment.

Assessment must ensure use of:

. National Quality Framework for Early Childhood Education and Care

. the relevant approved learning framework under the National Quality Framework for
Early Childhood Education and Care.

Assessors must satisfy the NVR/AQTF mandatory competency requirements for assessors.

Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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CHCECEO21 Implement strategies for the inclusion of all
children

Modification History

Release Comments

Release 1 This version was released in CHC Community Services Training
Package release 1.0 and meets the requirements of the New
Standards for Training Packages.

Significant changes to elements and performance criteria.

New evidence requirements for assessment, including volume
and frequency requirements.

Application

This unit describes the skills and knowledge required to support the inclusion of all children
and to work with relevant others to plan and implement support strategies where required.

This unit applies to educators working in a range of education and care services.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.
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Elements and Performance Criteria

ELEMENT

Elements define the
essential outcomes.

1. Promote inclusion

PERFORMANCE CRITERIA

Performance criteria specify the level of performance needed to
demonstrate achievement of the element.

1.1  Ensure curriculum decisions are made with a view to
promoting inclusion and participation of all children

1.2 Demonstrate a belief in children’s capacity to succeed
in all interactions with families and children

1.3 Reflect upon practices to find equitable and effective
ways to ensure all children have opportunities to achieve
learning outcomes

1.4 Develop own professional knowledge and work in
partnership with families, communities and other services and
agencies

1.5  Support all children regardless of background, gender,
age or ability to fully participate as valued members of the

group

1.6  Assist, support and encourage each child’s efforts to
participate

1.7 Identify areas of the service’s philosophy and policies
that relate to inclusion, equity and diversity and reflect on
related practice
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ELEMENT

Elements define the
essential outcomes.

2. Respect diversity

3. Identify children with
barriers to learning

4. Develop a plan for
support and inclusion

PERFORMANCE CRITERIA

Performance criteria specify the level of performance needed to
demonstrate achievement of the element.

2.1  Value different capacities and abilities, and respect
differences in families’ home lives

2.2  Recognise that diversity contributes to the richness
of society and provide children with opportunities to explore
this richness

2.3 Uphold all children’s rights to have their cultures,
identities, abilities and strengths acknowledged and valued in
curriculum decisions

2.4 Draw children’s attention to issues of fairness relevant
to them

2.5  Provide children with opportunities to learn about
similarities and differences, interdependence and how we can
learn to live together.

2.6 Engage children in discussions about respectful and
equal relations

3.1  Investigate child’s barrier to learning

3.2  Collect and use data to form an accurate understanding
of the barrier to learning

3.3 Discuss concerns with others to develop a holistic
understanding of a particular child’s needs and use this
information to inform actions

4.1 Consider the child’s abilities, goals, interests,
expectations and health status in the context of their cultural
values, needs and requirements when making curriculum
decisions for the child

4.2  Develop the plan in consultation with other
professionals and the family

4.3  Adapt the environment and routines to ensure inclusion
of all children with additional needs

4.4  Constantly reflect on the effectiveness of the plan and
its impact on the child
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ELEMENT

Elements define the
essential outcomes.

5. Implement strategies to
meet the child’s additional
needs

6. Monitor and review
strategies

PERFORMANCE CRITERIA

Performance criteria specify the level of performance needed to
demonstrate achievement of the element.
5.1  Support child’s entry into the service

5.2  Reflect on the level of support provided on a regular
basis and adjust accordingly if necessary

5.3  Encourage others to adopt inclusive attitudes and
practices

5.4  Communicate with and provide support to others to
implement strategies

55 Investigate and trial strategies that may address barriers

5.6 Implement strategies designed or suggested by family
or other professionals

5.7  Respond to the daily needs of children with additional
needs and seek assistance as required

6.1  Share information about progress among all concerned
6.2 Identify and discuss issues of concern

6.3  Establish and maintain constant information exchange
with family and appropriate community members about the
child’s needs and care strategies

6.4  Seek and gain family permission prior to consulting
with others regarding the child

6.5  Ensure communication occurs within a culturally and
linguistically responsive framework

6.6  Closely monitor new strategies and the impact of these
on the child

6.7 Identify and respond to any barriers to the strategies
being implemented
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Foundation Skills

The foundation skills described those required skills (language, literacy and numeracy) that
are essential to performance.

Foundation skills essential to performance are explicit in the performance criteria of this
unit of competency.

Unit Mapping Information

No equivalent unit.

Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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Assessment Requirements for CHCECEO21 Implement strategies
for the inclusion of all children

Modification History

Release Comments

Release 1 This version was released in CHC Community Services Training
Package release 1.0 and meets the requirements of the New
Standards for Training Packages.

Significant changes to elements and performance criteria.

New evidence requirements for assessment, including volume
and frequency requirements.

Performance Evidence

The candidate must show evidence of the ability to complete tasks outlined in elements and
performance criteria of this unit, manage tasks and manage contingencies in the context of the
job role. There must be demonstrated evidence that the candidate has completed the following
tasks:

. developed and implemented a plan for support and inclusion for at least one child,
including:
. contributing to individualised, child-centred planning and service delivery

. collaborating and sharing information with family and other educators to develop and
implement an inclusion plan

. investigating and trialling strategies to address the needs of the child

. reviewing and suggesting adaptations to service delivery to meet the needs of children
with special needs

. identifying and assessing the additional needs of individual children

. Qathering additional resources or sources of information to assist in developing and
adapting curriculum to meet additional needs.
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Knowledge Evidence

The candidate must be able to demonstrate essential knowledge required to effectively do the
task outlined in elements and performance criteria of this unit, manage the task and manage
contingencies in the context of the work role. These include knowledge of:
. how to access:

« the National Quality Framework

. the National Quality Standards

« the relevant approved learning framework

- and how to navigate through framework and standards documents to find areas relevant to
this unit of competency
. relevant legislation, regulations and workplace practices

. range of additional needs that may be identified and the implications for the role of the
educator, including:

. behavioural or psychological disorders

« child at risk of harm or illness

 family circumstances and needs

« health problems

« physical, sensory or developmental disability
. strategies that encourage participation

. understanding of different backgrounds, experiences and needs of children and families in
exceptional circumstances or with additional needs

. organisation standards, policies and procedures.
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Assessment Conditions

Skills must be demonstrated in a regulated education and care service.

In addition, simulations and scenarios must be used where the full range of contexts and
situations cannot be provided in the workplace or may occur only rarely. These are situations
relating to emergency or unplanned procedures where assessment in these circumstances
would be unsafe or is impractical.

Simulated assessment environments must simulate the real-life working environment where
these skills and knowledge would be performed, with all the relevant equipment and resources
of that working environment.

Assessment must ensure use of:

. National Quality Framework for Early Childhood Education and Care

. the relevant approved learning framework under the National Quality Framework for
Early Childhood Education and Care.

Assessors must satisfy the NVR/AQTF mandatory competency requirements for assessors.

Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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CHCECEO022 Promote children's agency

Modification History

Release Comments

Release 1 This version was released in CHC Community Services Training
Package release 1.0 and meets the requirements of the New
Standards for Training Packages.

Significant changes to elements and performance criteria.

New evidence requirements for assessment, including volume
and frequency requirements.

Application

This unit describes the skills and knowledge required to promote and encourage children’s
agency.

This unit applies to educators working in a range of education and care services.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.
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Elements and Performance Criteria

ELEMENT

Elements define the
essential outcomes.

1. Establish a learning
environment that reflects
children’s interests

2. Provide opportunities
that stimulate learning and
development

PERFORMANCE CRITERIA

Performance criteria specify the level of performance needed to
demonstrate achievement of the element.

1.1 Provide opportunities for children to plan and/or modify
their indoor and outdoor environments

1.2 Design indoor and outdoor environments that are
vibrant, flexible and support children’s learning

1.3 Ensure design of indoor and outdoor environments is
responsive to the interests and abilities of each child

1.4 Provide materials and resources that are natural and
familiar

15 Give children access to materials and resources that
provoke interest

2.1  Allow children to direct their own play and leisure
experiences with peers

2.2  Create possibilities for peer scaffolding

2.3 Encourage children to gain skill and competence by
persevering with a developmentally significant activity

2.4  Create opportunities for learning through play and
intentional teaching

2.5  Support play experiences initiated by children

2.6 Organise routines in ways that maximise opportunities
for each child’s learning
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ELEMENT

Elements define the
essential outcomes.

3. Design, implement and
evaluate learning
experiences for children

4. Support children to
participate

PERFORMANCE CRITERIA

Performance criteria specify the level of performance needed to
demonstrate achievement of the element.

3.1  Use children’s observations and their views to guide the
program

3.2 Develop the curriculum in consultation with educators
and stakeholders

3.3 Design and implement learning experiences to foster
learning and development, and to reflect children’s interests

3.4  Ensure the program is sufficiently flexible to respond to
unplanned children’s interests

3.5 Assess and evaluate planned and unplanned teaching
and learning

3.6 Ensure the program provides opportunities to follow-up
activities of high interest

4.1  Consult with children about the experiences and
materials to be made available

4.2 Acknowledge each child’s uniqueness in positive ways

4.3 Support children’s efforts, assisting and encouraging as
appropriate

4.4  Develop awareness and respond to children who may
require additional support or attention

45  Encourage each child to participate in a variety of
experiences

4.6  Demonstrate respect for a child’s choice not to
participate
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Foundation Skills

The foundation skills described those required skills (language, literacy and numeracy) that
are essential to performance.

Foundation skills essential to performance are explicit in the performance criteria of this
unit of competency.

Unit Mapping Information

No equivalent unit.

Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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Assessment Requirements for CHCECEQ22 Promote children's
agency

Modification History

Release Comments

Release 1 This version was released in CHC Community Services Training
Package release 1.0 and meets the requirements of the New
Standards for Training Packages.

Significant changes to elements and performance criteria.

New evidence requirements for assessment, including volume
and frequency requirements.

Performance Evidence

The candidate must show evidence of the ability to complete tasks outlined in elements and
performance criteria of this unit, manage tasks and manage contingencies in the context of the
job role. There must be demonstrated evidence that the candidate has completed the following
tasks at least once:

. planned and implemented at least two programs that promote and encourage children’s
agency, including:
. establishing environments and opportunities in response to children’s interests
. using a range of strategies to engage and encourage children in experiences

. planning and implementing developmentally appropriate curriculum in consultation
with other educators.
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Knowledge Evidence

The candidate must be able to demonstrate essential knowledge required to effectively do the
task outlined in elements and performance criteria of this unit, manage the task and manage
contingencies in the context of the work role. These include knowledge of:
. how to access:

« the National Quality Framework

. the National Quality Standards

« the relevant approved learning framework

. how to navigate through framework and standards documents to find areas relevant to this
unit of competency

« relevant theories about childhood learning

. organisation standards, policies and procedures

. strategies for intentional teaching

. techniques to encourage and support children to participate.

Assessment Conditions

Skills must be demonstrated in a regulated education and care service.

In addition, simulations and scenarios must be used where the full range of contexts and
situations cannot be provided in the workplace or may occur only rarely. These are situations
relating to emergency or unplanned procedures where assessment in these circumstances
would be unsafe or is impractical.

Simulated assessment environments must simulate the real-life working environment where
these skills and knowledge would be performed, with all the relevant equipment and resources
of that working environment.

Assessment must ensure use of:

. National Quality Framework for Early Childhood Education and Care

. the relevant approved learning framework under the National Quality Framework for
Early Childhood Education and Care.

Assessors must satisfy the NVR/AQTF mandatory competency requirements for assessors.
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Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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CHCECEOQ023 Analyse information to inform learning

Modification History

Release

Comments

Release 1

This version was released in CHC Community Services Training
Package release 1.0 and meets the requirements of the New
Standards for Training Packages.

Significant changes to elements and performance criteria.

New evidence requirements for assessment, including volume
and frequency requirements.

Application

This unit describes the skills and knowledge required to gather and analyse information about
children’s learning, in order to inform practice.

This unit applies to educators working in a range of education and care services.

No licensing, legislative or certification requirements apply to this unit at the time of

publication.
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Elements and Performance Criteria

ELEMENT

Elements define the
essential outcomes.

1. Gather and document
information about
children

2. Monitor children’s
learning and development

3. Use evidence to inform
practice

PERFORMANCE CRITERIA

Performance criteria specify the level of performance needed to
demonstrate achievement of the element.

1.1  Undertake observations and gather detailed information
about children’s learning, using a wide range of approaches

1.2 Ensure the assessment methods and tools used to gather
information consider assessment principles

1.3 Gather information and observations over time and in a
variety of spaces

1.4 Include the voices of educators, children, peers, families
and other professionals where appropriate

1.5  Demonstrate inclusive assessment practices

2.1  Use information and observations to analyse and
monitor children’s strengths, interests, relationships and
learning in conjunction with the approved framework’s

learning outcomes

2.2 ldentify children who may need additional support in
order to achieve particular learning outcomes

2.3 Use summative assessment to reflect on children’s
learning over a period of time

2.4  Collaborate with families and colleagues to support
children’s learning

2.5  Develop a process to ensure that information and
observations are gathered and used to inform planning for all
children

3.1  Use evidence to plan for children to learn through play,
intentional teaching, modelling and the learning environment

3.2  Reflect on and improve own practices using evidence
gathered
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ELEMENT PERFORMANCE CRITERIA

Elements define the Performance criteria specify the level of performance needed to
essential outcomes. demonstrate achievement of the element.

4. Share information 4.1  Implement strategies to ensure that children’s
appropriately documentation can be shared with families

4.2  Follow confidentiality practices to ensure information is
shared appropriately

Foundation Skills

The foundation skills described those required skills (language, literacy and numeracy) that
are essential to performance.

« Writing — in order to document observations in line with workplace procedures and
policies

The remaining foundation skills essential to performance are explicit in the performance
criteria of this unit.

Unit Mapping Information
No equivalent unit.

Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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Assessment Requirements for CHCECEO023 Analyse information

to inform learning

Modification History

Release

Comments

Release 1

This version was released in CHC Community Services Training
Package release 1.0 and meets the requirements of the New
Standards for Training Packages.

Significant changes to elements and performance criteria.

New evidence requirements for assessment, including volume
and frequency requirements.

Performance Evidence

The candidate must show evidence of the ability to complete tasks outlined in elements and
performance criteria of this unit, manage tasks and manage contingencies in the context of the
job role. There must be demonstrated evidence that the candidate has completed the following

tasks:

« collected and documented observations of at least three different children, including:
« children’s behaviour and learning

« children’s play preferences
. strengths, interests and relationships
. applied information to educational practice, including:
« sharing information with families, educators, children, experts and specialists
« collaborating with families to plan for children’s individual needs
« using information gathered to inform planning
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Knowledge Evidence

The candidate must be able to demonstrate essential knowledge required to effectively do the
task outlined in elements and performance criteria of this unit, manage the task and manage
contingencies in the context of the work role. These include knowledge of:

. how to access:
« the National Quality Framework
. the National Quality Standards
« the relevant approved learning framework

- how to interpret the relevance of framework and standards documents in guiding work in
this unit of competency

« Observation and inclusion principles

. confidentiality requirements

« code of ethics

. collaborative planning techniques

« summative assessments

. organisation standards, policies and procedures.

Assessment Conditions

Skills must be demonstrated in a regulated education and care service.

In addition, simulations and scenarios must be used where the full range of contexts and
situations cannot be provided in the workplace or may occur only rarely. These are situations
relating to emergency or unplanned procedures where assessment in these circumstances
would be unsafe or is impractical.

Simulated assessment environments must simulate the real-life working environment where
these skills and knowledge would be performed, with all the relevant equipment and resources
of that working environment.

Assessment must ensure use of:

. National Quality Framework for Early Childhood Education and Care

. the relevant approved learning framework under the National Quality Framework for
Early Childhood Education and Care.

Assessors must satisfy the NVR/AQTF mandatory competency requirements for assessors.
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Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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CHCECEO024 Design and implement the curriculum to foster
children’s learning and development

Modification History

Release Comments

Release 1 This version was released in CHC Community Services Training
Package release 1.0 and meets the requirements of the New
Standards for Training Packages.

Significant changes to elements and performance criteria.

New evidence requirements for assessment, including volume
and frequency requirements.

Application

This unit describes the skills and knowledge required by educators to design, implement and
evaluate the curriculum to foster children’s learning and development.

This unit applies to educators working in a range of education and care services.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.
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Elements and Performance Criteria

ELEMENT PERFORMANCE CRITERIA
Elements define the Performance criteria specify the level of performance needed to
essential outcomes. demonstrate achievement of the element.

1. Develop appropriate 1.1 Evaluate and modify the learning environment and

settings and environments materials to support all aspects of children’s learning, and
promote opportunities for sustained shared thinking and
collaborative learning

1.2 Assess and modify the learning environment and
materials to ensure that families and the community are
respected

1.3 Implement learning environment modifications
1.4 Promote an appreciation of the natural environment

2. Design and implement 2.1  Consult with children and families to assist in reflecting
curriculum in consultation on the current curriculum and learning environments and
with others identify current strengths and goals

2.2 Design and implement curriculum that reflect the
philosophy of the service

3. Design learning 3.1  Collect data on each child
experiences to foster 32
children’s learning and '
development

Analyse data collected to identify each child’s interests,
strengths and goals in conjunction with the approved learning
framework

3.3 Clarify specific objectives, learning environment, role
of the educator and assessment/evaluation methods and
evidence using the approved framework’s learning outcomes,
principles and practices

34 Design learning experiences to foster holistic learning
and to provide continuity of learning and transitions

3.5  Plan for ways to monitor and assess children’s learning,
consistent with the principles and practices of the approved
framework, ensuring that both planned and unplanned
experiences are considered for assessment
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ELEMENT PERFORMANCE CRITERIA

Elements define the Performance criteria specify the level of performance needed to
essential outcomes. demonstrate achievement of the element.

4. Implement learning 4.1  Ensure that required materials are identified and
experiences to foster available at time of implementation

children’s learningand 4 5 ot 5 the physical learning environment

development
4.3  Co-construct meaning with children and ensure there

are sustained interactions
4.4  Model and promote enabling learning dispositions

45  Monitor and reflect on children’s learning and own
pedagogical practices and continuously refine

5. Assess and evaluate 5.1  Use or establish opportunities to gather feedback from
planned and unplanned families and children

teaching and learning 5.2  Collect data using a range of methods in order to assess

and evaluate teaching and learning, both planned and
unplanned, using approved frameworks

53 Ensure assessment and evaluation of the curriculum and
learning experiences are regular and in accordance with service
guidelines

5.4  Use assessment and evaluation to influence the design
of future curriculum and learning experiences

Foundation Skills

The foundation skills described those required skills (language, literacy and numeracy) that
are essential to performance.

Foundation skills essential to performance are explicit in the performance criteria of this unit
of competency.

Unit Mapping Information

No equivalent unit.
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Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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Assessment Requirements for CHCECEO024 Design and
implement the curriculum to foster children's learning and
development

Modification History

Release Comments

Release 1 This version was released in CHC Community Services Training
Package release 1.0 and meets the requirements of the New
Standards for Training Packages.

Significant changes to elements and performance criteria.

New evidence requirements for assessment, including volume
and frequency requirements.

Performance Evidence

The candidate must show evidence of the ability to complete tasks outlined in elements and
performance criteria of this unit, manage tasks and manage contingencies in the context of the
job role. There must be demonstrated evidence that the candidate has completed the following
tasks:

« designed and implemented curriculum on at least one occasion, including:

« evaluating and modifying environments to enhance opportunities for children’s
learning from other educators, children and their families

. gathering information to use as a basis for design to address identified needs
« designing learning experiences to foster children’s development

. assessing and evaluating curriculum and learning experiences in accordance with
guidelines

. performed the activities outlined in the performance criteria of this unit during a period of
at least 240 hours of work in at least one regulated education and care service.
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Knowledge Evidence

The candidate must be able to demonstrate essential knowledge required to effectively do the
task outlined in elements and performance criteria of this unit, manage the task and manage
contingencies in the context of the work role. These include knowledge of:
. how to access:

« the National Quality Framework

. the National Quality Standards

« the relevant approved learning framework

. how to navigate through framework and standards documents to find areas relevant to this
unit of competency

« how to design programs and environments that foster children’s development
. evaluation strategies
. organisation standards, policies and procedures.

Assessment Conditions

Skills must be demonstrated in a regulated education and care service.

In addition, simulations and scenarios must be used where the full range of contexts and
situations cannot be provided in the workplace or may occur only rarely. These are situations
relating to emergency or unplanned procedures where assessment in these circumstances
would be unsafe or is impractical.

Simulated assessment environments must simulate the real-life working environment where
these skills and knowledge would be performed, with all the relevant equipment and resources
of that working environment.

Assessment must ensure use of:

. National Quality Framework for Early Childhood Education and Care

. the relevant approved learning framework under the National Quality Framework for
Early Childhood Education and Care.

Assessors must satisfy the NVR/AQTF mandatory competency requirements for assessors.
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Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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CHCECEOQ025 Embed sustainable practices in service operations

Modification History

Release

Comments

Release 1

This version was released in CHC Community Services Training
Package release 1.0 and meets the requirements of the New
Standards for Training Packages.

Significant changes to elements and performance criteria.

New evidence requirements for assessment, including volume
and frequency requirements.

Application

This unit describes the skills and knowledge required to support children to connect with and
contribute to their world and embed sustainable practice into service operations.

This unit applies to work across a range of education and care service services.

No licensing, legislative or certification requirements apply to this unit at the time of

publication.
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Elements and Performance Criteria

ELEMENT

Elements define the
essential outcomes.

1. Develop a sustainability
management plan

2. Support children to
develop an understanding
and respect for the natural
environment

PERFORMANCE CRITERIA

Performance criteria specify the level of performance needed to
demonstrate achievement of the element.

1.1 Identify aspects of sustainability in the service

1.2 Consider areas of potential change in all aspects of the
service’s delivery and environments

1.3 Ensure that nature, waste, energy and toxins have been
considered

1.4 Identify areas where change can be instigated to
enhance environmental sustainability and increase children’s
connection with nature, in consultation with children

1.5  Develop strategies to address these areas of change in
consultation with children

1.6 Implement strategies and evaluate outcomes

2.1  Provide children with a wide range of natural and
recycled materials in their indoor and outdoor environments

2.2  Create opportunities to discuss with children the natural
environment and the interdependence between people, plants,
animals and the land

2.3 Role-model respect, care and appreciation for the
natural and constructed environments

2.4 Share information and provide children with access to
resources about the environment and the impact of human
activities on environments

2.5  Create spaces that promote the development of life
skills, such as growing and preparing food, waste reduction and
recycling

2.6 Encourage children to exchange thoughts and ideas
about sustainable practice through intentional teaching,
learning experiences and projects

2.7 Explore ethical dilemmas of waste disposal for
sustainability with all stakeholders
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ELEMENT PERFORMANCE CRITERIA

Elements define the Performance criteria specify the level of performance needed to
essential outcomes. demonstrate achievement of the element.

3. Support others in 3.1  Encourage children to participate in sustainable practice
implementing sustainable discussions and learning experiences

practice 3.2 Engage with adults and children to encourage their

participation in the service’s sustainable practices

4. Embed sustainability 4.1  Review the service philosophy, policies and procedures
into service policies and in relation to sustainable practice

procedures 4.2 Identify areas of potential change in the service
philosophy, policies and procedures

4.3  Discuss with stakeholders any identified areas of
potential change

4.4  Finalise changes after agreement with appropriate
stakeholders

Foundation Skills

The foundation skills described those required skills (language, literacy and numeracy) that
are essential to performance.

Foundation skills essential to performance are explicit in the performance criteria of this unit
of competency.

Unit Mapping Information

No equivalent unit.

Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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Assessment Requirements for CHCECEO025 Embed sustainable
practices in service operations

Modification History

Release Comments

Release 1 This version was released in CHC Community Services Training
Package release 1.0 and meets the requirements of the New
Standards for Training Packages.

Significant changes to elements and performance criteria.

New evidence requirements for assessment, including volume
and frequency requirements.

Performance Evidence

The candidate must show evidence of the ability to complete tasks outlined in elements and
performance criteria of this unit, manage tasks and manage contingencies in the context of the
job role. There must be demonstrated evidence that the candidate has completed the following
tasks at least once:

. supported sustainable practices within at least one education and care service, including:

« undertaking an analysis of the environmental sustainability of the workplace

. identifying and supporting potential for workplace change to enhance environmental
sustainability

« supporting children to develop respect for the natural environment

. designing, implementing and reviewing a program to enhance environmental
sustainability in the child care workplace

. using a variety of strategies to involve colleagues, children, families and the broader
community in participating in and evaluating a program to enhance environmental
sustainability.
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Knowledge Evidence

The candidate must be able to demonstrate essential knowledge required to effectively do the
task outlined in elements and performance criteria of this unit, manage the task and manage
contingencies in the context of the work role. These include knowledge of:
. how to access:

« the National Quality Framework

. the National Quality Standards

« the relevant approved learning framework

. how to navigate through framework and standards documents to find areas relevant to this
unit of competency

. importance of community as a source of knowledge, skills and values, including:

« Dbarriers and drivers for behavioural change

. strategies to increase children’s experiences and understanding of animals and the natural
environment

. impact of key global issues, such as climate change, ozone layer effects, greenhouse
effect, earth resources and biodiversity

. gualitative and quantitative evaluation processes for sustainability program

. sustainable practices and sustainable strategies

. cleaning and maintenance, and building, equipment and associated resources
. organisation standards, policies and procedures.
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Assessment Conditions

Skills must be demonstrated in a regulated education and care service.

In addition, simulations and scenarios must be used where the full range of contexts and
situations cannot be provided in the workplace or may occur only rarely. These are situations
relating to emergency or unplanned procedures where assessment in these circumstances
would be unsafe or is impractical.

Simulated assessment environments must simulate the real-life working environment where
these skills and knowledge would be performed, with all the relevant equipment and resources
of that working environment.

Assessment must ensure use of:

. National Quality Framework for Early Childhood Education and Care

. the relevant approved learning framework under the National Quality Framework for
Early Childhood Education and Care.

Assessors must satisfy the NVR/AQTF mandatory competency requirements for assessors.

Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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CHCECEO026 Work in partnership with families to provide
appropriate education and care for children

Modification History

Release Comments

Release 2 Amendment made to Assessment Requirements, Assessment
Conditions to improve clarity.
New text to read: "Skills must be assessed in the workplace."
No change. Equivalent outcome.

Release 1 This version was released in CHC Community Services Training

Package release 1.0 and meets the requirements of the New
Standards for Training Packages.

Significant changes to elements and performance criteria.

New evidence requirements for assessment, including volume
and frequency requirements.

Application

This unit describes the skills and knowledge required to work in partnership with families to
provide appropriate education and care for the child.

This unit applies to educators working in a variety of education and care services.

No licensing, legislative or certification requirements apply to this unit at the time of

publication.
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Elements and Performance Criteria

ELEMENT PERFORMANCE CRITERIA
Elements define the Performance criteria specify the level of performance needed to
essential outcomes. demonstrate achievement of the element.

1. Provide familieswith 1.1  Create a welcoming environment for all families using
opportunities to be the service

involved in the service 1.2 Respond to families’ questions, concerns and requests

in a prompt and courteous way

1.3 Encourage families to share their knowledge, skills,
expertise and aspects of their family life and culture

1.4 Inform and create opportunities for families to
contribute to the operation of the service in an advisory,
consultative or decision-making role

2. Provide informationto 2.1 Share information with families about children’s
families about their child  progress, relationships, interests and experiences both in and
outside the service

2.2 Inform families promptly and sensitively of any
incidents affecting their child

2.3 Demonstrate an understanding of each child and their
family and community context

2.4 Implement strategies that facilitate shared
decision-making with families

3. Provide informationto 3.1 ~ Make information about the operation of the service
families about the service available to families

3.2 Provide information about the service in the main
languages used in the community
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ELEMENT PERFORMANCE CRITERIA
Elements define the Performance criteria specify the level of performance needed to
essential outcomes. demonstrate achievement of the element.

4. Provide information 4.1 Make information available to families about community
about community services services and resources

and resources 4.2 Ensure that there is processes in place to maintain current
contact details of community services and resources

4.3 Assist families to locate and contact and/or access
community services and resources as required

Foundation Skills

The foundation skills described those required skills (language, literacy and numeracy) that
are essential to performance.

. Oral communication — in order to facilitate collaborative discussions with parents and
caregivers.

The remaining foundation skills essential to performance are explicit in the performance
criteria of this unit.

Unit Mapping Information

No equivalent unit.

Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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Assessment Requirements for CHCECEO026 Work in partnership
with families to provide appropriate education and care for
children

Modification History

Release Comments

Release 2 Amendment made to Assessment Requirements, Assessment
Conditions to improve clarity.

New text to read: "Skills must be assessed in the workplace.”
No change. Equivalent outcome.

Release 1 This version was released in CHC Community Services Training
Package release 1.0 and meets the requirements of the New
Standards for Training Packages.

Significant changes to elements and performance criteria.

New evidence requirements for assessment, including volume
and frequency requirements.

Performance Evidence

The candidate must show evidence of the ability to complete tasks outlined in elements and
performance criteria of this unit, manage tasks and manage contingencies in the context of the
job role. There must be demonstrated evidence that the candidate has completed the following
tasks:

. worked collaboratively with at least three different families to support education and care,
including:
« communicating information about children’s interests and development
. developing care strategies together
« engaging in discussion relevant to the child and family
 involved families in the service/program by:
« encouraging participation in children’s experiences
- providing opportunities for families to give feedback on service/program
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Knowledge Evidence

The candidate must be able to demonstrate essential knowledge required to effectively do the
task outlined in elements and performance criteria of this unit, manage the task and manage
contingencies in the context of the work role. These include knowledge of:
. how to access:

« the National Quality Framework

. the National Quality Standards

« the relevant approved learning framework

. how to navigate through framework and standards documents to find areas relevant to this
unit of competency

. strategies for involving family members in the service
. organisation standards, policies and procedures
. relevant theories that underpin the value of family/educator relationships.

Assessment Conditions

Skills must be assessed in the workplace.

In addition, simulations and scenarios must be used where the full range of contexts and
situations cannot be provided in the workplace or may occur only rarely. These are situations
relating to emergency or unplanned procedures where assessment in these circumstances
would be unsafe or is impractical.

Simulated assessment environments must simulate the real-life working environment where
these skills and knowledge would be performed, with all the relevant equipment and resources
of that working environment.

Assessment must ensure use of:

. National Quality Framework for Early Childhood Education and Care

. the relevant approved learning framework under the National Quality Framework for
Early Childhood Education and Care.

Assessors must satisfy the NVR/AQTF mandatory competency requirements for assessors.

Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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CHCEDSO001 Comply with legislative, policy and industrial
requirements in the education environment

Modification History

Release Comments
Release 1.1 Minor changes to formatting to improve readability.
Release 1.0 This version was released in CHC Community Services

Training Package release 1.0 and meets the requirements of
the New Standards for Training Packages.

Significant changes to elements and performance criteria.

New evidence requirements for assessment, including volume
and frequency requirements.

Application

This unit covers the skills and knowledge required to maintain compliance with legislation,
policy and industrial instruments that relate to the education support worker role.

The unit applies to education support job roles in a variety of education contexts including
schools and other educational settings.

This work is to be undertaken with appropriate guidance, support and supervision by a
nominated teacher or other educational professional.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.
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Elements and Performance Criteria

ELEMENT PERFORMANCE CRITERIA
Elements define the Performance criteria specify the level of performance needed to
essential outcomes. demonstrate achievement of the element.

1. Identify legislative and 1.1  Access current workplace information that covers the
policy requirements range of legislation and guidelines relevant to the job role

1.2 Clarify and confirm understanding of legislation with
supervising teacher, to ensure consistency of interpretation and
application

1.3 Obtain advice from supervising teacher when
conflicting legislative directives are found

2. Comply with legislative 2.1 ~ Undertake work in accordance with requirements of
and policy requirements  legislation and organisational policies

2.2 Promptly report incidents of non-compliance resulting
from breaches of legislation

2.3 Inform authorised persons or bodies of inadequacies in
workplace procedures which may contribute to non-compliance

2.4 Review own conduct and seek feedback from others to
confirm continuing compliance with legislation, policy and
procedures

3. Identify and comply 3.1 Identify the industrial award relevant to the job role and

with industrial identify key responsibilities

J!gf)trrl;rlr;ents relating to the 3.2 Source and read any relevant certified agreements
3.3  Clarify award conditions with appropriate personnel as
required
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Foundation Skills

The foundation skills described those required skills (language, literacy and numeracy) that
are essential to performance.

Foundation skills essential to performance are explicit in the performance criteria of this unit
of competency.

Range of Conditions

Specifies different work environments and conditions that may affect performance. Essential
operating conditions that may be present (depending on the work situation, needs of the
candidate, accessibility of the item, and local industry and regional contexts) are included.

Range is restricted to essential operating conditions and any other variables essential to the
work environment.

Education environments * Government school (pre-primary, primary and secondary)

may include: « Private/non-government school (pre-primary, primary and
secondary)

. Education centre

« Kindergarten

« Special educational centre

« Community educational centre

Unit Mapping Information

No equivalent unit.

Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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Assessment Requirements for CHCEDSO001 Comply with
legislative, policy and industrial requirements in the education
environment

Modification History

Release Comments
Release 1.1 Minor changes to formatting to improve readability.
Release 1.0 This version was released in CHC Community Services

Training Package release 1.0 and meets the requirements of
the New Standards for Training Packages.

Significant changes to elements and performance criteria.

New evidence requirements for assessment, including volume
and frequency requirements.

Performance Evidence

The candidate must show evidence of the ability to complete tasks outlined in elements and
performance criteria of this unit, manage tasks and manage contingencies in the context of the
job role. There must be demonstrated evidence that the candidate has completed the following
tasks at least once:

. followed school/centre policies and procedures

« undertaken basic research of relevant legislation, awards, certified agreements, workplace
policies and work procedures

. reported concerns ina constructive and supportive manner to relevant personnel.
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Knowledge Evidence

The candidate must be able to demonstrate essential knowledge required to effectively do the
task outlined in elements and performance criteria of this unit, manage the task and manage
contingencies in the context of the identified work role.

These include knowledge of:

. own work role and responsibilities

« legislation relating to the education sector, the education support worker’s role and key
requirements of each

. organisational policies and procedures for responding to legislative issues, and how these
are applied

. duty of care responsibilities as applies to non-teaching staff

. safe working practices

. potential hazards and risks for students resulting from breaches of relevant legislation or
policy

« key requirements of industrial awards

« relevant code/s of ethics

. equal employment opportunity and equity and diversity principles.

Assessment Conditions

Skills must be demonstrated in the workplace.

In addition, simulations and scenarios must be used where the full range of contexts and
situations cannot be provided in the workplace or may occur only rarely. These are situations
relating to emergency or unplanned procedures where assessment in these circumstances
would be unsafe or is impractical.

Simulated assessment environments must simulate the real-life working environment where
these skills and knowledge would be performed, with all the relevant equipment and resources
of that working environment.

Assessment must ensure use of:
. relevant legislation, policies and procedures and industrial awards

Assessors must satisfy the NVR/AQTF mandatory competency requirements for assessors.

Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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CHCEDSO002 Assist in implementation of planned educational

programs

Modification History

Release

Comments

Release 1

This version was released in CHC Community Services Training
Package release 1.0 and meets the requirements of the New
Standards for Training Packages.

Significant changes to elements and performance criteria.

New evidence requirements for assessment, including volume
and frequency requirements.
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Application

This unit describes the skills and knowledge required to assist a worker to support the
teacher/s in delivering planned education programs. Classroom-level support is provided to
ensure the learning environment is inclusive and relevant, and appropriately resourced and
maintained.

This unit applies to education support work in a variety of contexts and the work is to be
undertaken with appropriate guidance, support and supervision by a nominated teacher or
other education professional.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.

Elements and Performance Criteria

ELEMENT PERFORMANCE CRITERIA
Elements define the Performance criteria specify the level of performance needed to
essential outcomes. demonstrate achievement of the element.

1. Contribute to planning 1.1  Contribute to implementation, planning and preparation
and preparation of in accordance with lesson plan/s and educational requirements
educational program under guidance of teacher or other education professional

1.2 Show clear understanding of objectives and outcomes
of educational programs and their relationship to current
curriculum documents

2. Assist in the 2.1  Organise and distribute notes and students’ work
|T[:1Ir(1arr&enctjatlotr? O: | 2.2 Guide students in the location and use of relevant
Er?)grgme ucationa materials needed to participate in the lesson or activity

2.3 Provide assistance with general activities

2.4  Implement classroom strategies to support students’

individual needs under teacher direction

2.5  Assist the teacher in identifying educational needs of

students

2.6 Provide assistance to students in the operation of digital

technologies during the delivery of planned education program
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ELEMENT

Elements define the
essential outcomes.

3. Contribute to a
consistent and stable
learning environment

4. Contribute to individual
and group assessment in
consultation with the
teacher

PERFORMANCE CRITERIA

Performance criteria specify the level of performance needed to
demonstrate achievement of the element.

3.1  Clarify requirements and implement classroom routines
appropriately

3.2 Undertake responsibilities and duties in a positive
manner to promote cooperation and good relationships

3.3 Identify possible environmental modifications to suit
the individual needs of students in accordance with established
guidelines

4.1  Record and report observations as specified in the job
role

4.2 Provide contributions to reviews and case conferences
of students when requested

4.3  Encourage, acknowledge and act upon constructive
teacher feedback
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Foundation Skills

The foundation skills described those required skills (language, literacy and numeracy) that
are essential to performance.

Foundation skills essential to performance are explicit in the performance criteria of this
unit of competency.

Range of Conditions

Specifies different work environments and conditions that may affect performance. Essential
operating conditions that may be present (depending on the work situation, needs of the
candidate, accessibility of the item, and local industry and regional contexts) are included.

Range is restricted to essential operating conditions and any other variables essential to the
work environment.

Education environments * Government school (pre-primary, primary and secondary)

may include: « Private/non-government school (pre-primary, primary and
secondary)

. Education centre

« Kindergarten

« Special educational centre

« Community educational centre

Unit Mapping Information

No equivalent unit.

Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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Assessment Requirements for CHCEDS002 Assist in
implementation of planned educational programs

Modification History

Release Comments

Release 1 This version was released in CHC Community Services Training
Package release 1.0 and meets the requirements of the New
Standards for Training Packages.

Significant changes to elements and performance criteria.

New evidence requirements for assessment, including volume
and frequency requirements.
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Performance Evidence

The candidate must show evidence of the ability to complete tasks outlined in elements and
performance criteria of this unit, manage tasks and manage contingencies in the context of the
job role. There must be demonstrated evidence that the candidate has completed the following
tasks:

. contributed to the preparation and implementation of classroom programs and lesson plans
on at least three occasions, including:

. assisting in guiding students with classroom activities and programs on at least three
occasions

« supporting teacher to identify individual student learning needs and requirements
. implementing strategies to support the needs to students as required

. performed the activities outlined in the performance criteria of this unit during a period of
at least 100 hours within at least one education provider.

Knowledge Evidence

The candidate must be able to demonstrate essential knowledge required to effectively do the
task outlined in elements and performance criteria of this unit, manage the task and manage
contingencies in the context of the identified work role.

These include knowledge of:

« education system’s policies and procedures
« school/centre’s policies and procedures

« curriculum use in the classroom

. potential hazards and risks for students

. professional language and feedback that may be required for student reviews and case
conferences.
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Assessment Conditions

Skills must be demonstrated in the workplace.

In addition, simulations and scenarios must be used where the full range of contexts and
situations cannot be provided in the workplace or may occur only rarely. These are situations
relating to emergency or unplanned procedures where assessment in these circumstances
would be unsafe or is impractical.

Simulated assessment environments must simulate the real-life working environment where
these skills and knowledge would be performed, with all the relevant equipment and resources
of that working environment.

Assessors must satisfy the NVR/AQTF mandatory competency requirements for assessors.

Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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CHCEDSO003 Contribute to student education in all
developmental domains

Modification History

Release

Comments

Release 1

This version was released in CHC Community Services Training
Package release 1.0 and meets the requirements of the New
Standards for Training Packages.

Significant changes to elements and performance criteria.

New evidence requirements for assessment, including volume
and frequency requirements.
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Application

This unit describes the knowledge and skills required to support students with different
developmental issues to participate in classroom and other school activities.

This unit applies to education support work in a variety of contexts and the work is to be
undertaken with appropriate guidance, support and supervision by a nominated teacher or
other education professional.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.

Elements and Performance Criteria

ELEMENT PERFORMANCE CRITERIA
Elements define the Performance criteria specify the level of performance needed to
essential outcomes. demonstrate achievement of the element.

1. Support the physical 1.1 Identify the stages of physical development required for
development of students  each phase of the current curriculum framework

1.2 Use appropriate strategies, materials and resources to
support physical development according to the school/centre
policy and procedures

1.3 Report concerns about a child’s physical development
to the teacher in accordance with the school/centre policy and
procedures

2. Support the social and 2.1 Identify the stages of social and emotional development
emotional development of required for each phase of development in the current
students curriculum

2.2 Use appropriate strategies, materials and resources to
support social and emotional development

2.3 Report concerns about a child’s social and/or emotional
development to the teacher in accordance to the school/centre
policy and procedures
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ELEMENT

Elements define the
essential outcomes.

3. Support the cognitive
and language
development of students

4. Contribute to the
inclusion of all students in
the classroom and
community

PERFORMANCE CRITERIA

Performance criteria specify the level of performance needed to
demonstrate achievement of the element.

3.1 Identify the stages of cognitive and language
development required for each phase of development in the
current curriculum

3.2 Use appropriate strategies, materials and resources to
support cognitive and language development

3.3  Report concerns about a child’s cognitive and/or
language development to the teacher according to school/centre
procedures

4.1  Encourage students to recognise and affirm differences
in personal learning styles and abilities according to established
guidelines

4.2  Liaise effectively with the teacher or other appropriate
person concerning special requirements for an individual
student

4.3  Assist students from culturally or linguistically diverse
backgrounds in orientating themselves to formal and informal
school/centre structures

4.4  Implement language programs for students from
linguistically diverse backgrounds

4.5 Identify various approaches to study and learning by
culturally diverse students and those with different abilities
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Foundation Skills

The foundation skills described those required skills (language, literacy and numeracy) that
are essential to performance.

Foundation skills essential to performance are explicit in the performance criteria of this
unit of competency.

Range of Conditions

Specifies different work environments and conditions that may affect performance. Essential
operating conditions that may be present (depending on the work situation, needs of the
candidate, accessibility of the item, and local industry and regional contexts) are included.

Range is restricted to essential operating conditions and any other variables essential to the
work environment.

Education environments * Government school (pre-primary, primary and secondary)

may include: « Private/non-government school (pre-primary, primary and
secondary)

. Education centre

« Kindergarten

« Special educational centre

« Community educational centre

Unit Mapping Information

No equivalent unit.

Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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Assessment Requirements for CHCEDSO003 Contribute to student
education in all developmental domains

Modification History

Release Comments

Release 1 This version was released in CHC Community Services Training
Package release 1.0 and meets the requirements of the New
Standards for Training Packages.

Significant changes to elements and performance criteria.

New evidence requirements for assessment, including volume
and frequency requirements.

Performance Evidence

The candidate must show evidence of the ability to complete tasks outlined in elements and
performance criteria of this unit, manage tasks and manage contingencies in the context of the
job role. There must be demonstrated evidence that the candidate has completed the following
tasks at least once:

. identified the developmental stages within each phase of the current curriculum,
including:
. physical development
. emotional and social development
« cognitive and language development

. implemented strategies appropriate for supporting at least two students with different
developmental support needs

. reported any concerns about children’s development to the teacher

« supported an inclusive environment

. performed the activities outlined in the performance criteria of this unit during a period of
at least 100 hours within at least one education provider.
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Knowledge Evidence

The candidate must be able to demonstrate essential knowledge required to effectively do the
task outlined in elements and performance criteria of this unit, manage the task and manage
contingencies in the context of the identified work role.

These include knowledge of:

. relevant education system/school’s policies and procedures
« curriculum and curriculum framework
« cultural and linguistic background of students and families

. broad developmental stages of children/young people in the physical, cognitive, language,
social and emotional domains

. strategies to support the stages of development in each domain

. importance of confidentiality as it relates to information about children

« language programs

. materials and resources to support the stages of development in each domain.

Assessment Conditions

Skills must be demonstrated in the workplace.

In addition, simulations and scenarios must be used where the full range of contexts and
situations cannot be provided in the workplace or may occur only rarely. These are situations
relating to emergency or unplanned procedures where assessment in these circumstances
would be unsafe or is impractical.

Simulated assessment environments must simulate the real life working environment where
these skills and knowledge would be performed, with all the relevant equipment and resources
of that working environment.

Assessment must ensure use of:
. the relevant approved learning framework.

Assessors must satisfy the NVR/AQTF mandatory competency requirements for assessors.
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Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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CHCEDSO004 Contribute to organisation and management of
classroom or centre

Modification History

Release Comments

Release 1.1 Minor corrections to formatting to improve readability.
Corrections to errors and metadata.

Release 1.0 This version was released in CHC Community Services Training
Package release 1.0 and meets the requirements of the New
Standards for Training Packages.

Significant changes to elements and performance criteria.

New evidence requirements for assessment, including volume
and frequency requirements.
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Application

This unit describes the skills and knowledge required to support the effective functioning of a
classroom or other learning environment. It deals with practical issues such as administration,
equipment, teaching aids and other supplies.

This unit applies to education support work in a variety of contexts and work is to be
undertaken with appropriate guidance, support and supervision by a nominated teacher or
other education professional.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.

Elements and Performance Criteria

ELEMENT PERFORMANCE CRITERIA

Elements define the Performance criteria specify the level of performance needed to

essential outcomes. demonstrate achievement of the element.

1. Manage self in 1.1  Manage day-to-day duties and tasks within established

classroom timeframe and according to school or centre procedures and
policies

1.2 Use effective communication strategies to prevent
misunderstandings

1.3 Communicate progress of task as required and seek
feedback on work performance

1.4 Seek assistance from relevant colleague when
difficulties arise in achieving allocated tasks
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ELEMENT

Elements define the
essential outcomes.

2. Select and utilise
equipment effectively

3. Prepare and maintain
teaching aids, materials
and resources

4. Monitor classroom
supplies

PERFORMANCE CRITERIA

Performance criteria specify the level of performance needed to
demonstrate achievement of the element.

2.1 Identify and access required equipment to complete
task, following instructions if required

2.2 Check equipment in accordance with manufacturer’s
instructions

2.3 Operate equipment in accordance with manufacturer’s
instructions

2.4 Use and maintain specialist equipment for students with
particular needs

2.5 Identify equipment faults and take action to ensure
equipment is repaired in accordance with manufacturer’s
instructions

2.6 Report repairs outside of education support worker’s
responsibility to the appropriate person/s

3.1  Prepare and maintain materials and resources for use in
classes, displays and demonstrations

3.2 Estimate the quantities and resources to complete the
task

3.3 Design and produce teaching aids as directed
3.4 Ensure correct and efficient use of supplies

3.5  Perform clean-up duties as required according to set
procedures

4.1  Monitor stock levels and place orders when required

4.2 Obtain information on appropriate equipment or
supplies required for lessons and activities

4.3 Report discrepancies in supply stock to the appropriate
person/s
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ELEMENT

Elements define the
essential outcomes.

5. Process and maintain
information (documents
and records)

6. Operate computers,
printers and current
technological equipment
used in classroom
activities

7. Contribute to the
organisation and
coordination of
school/centre activities

PERFORMANCE CRITERIA

Performance criteria specify the level of performance needed to
demonstrate achievement of the element.

5.1 Process information/documentation in accordance with
defined timeframes, guidelines and procedures

5.2  Observe school/centre security and confidentiality
procedures for handling information

6.1  Utilise computers, printers, and current technological
equipment in accordance with school/centre procedures and
policy and manufacturer’s instructions

6.2 Use software in accordance with school/centre
procedures and policy, and the manufacturer’s/author’s
instructions

6.3 Identify basic functions and features using system
information

7.1  Support school/centre-related activities in accordance
with teacher direction, safety and legal requirements,
school/centre policy and procedures and job role

7.2 Supervise students as directed by teacher during
out-of-class activities

7.3 Organise equipment, materials and resources for
out-of-class activities in accordance with teacher direction and
school/centre policy and procedures
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Foundation Skills

The foundation skills described those required skills (language, literacy and numeracy) that
are essential to performance.

Foundation skills essential to performance are explicit in the performance criteria of this
unit of competency.

Range of Conditions

Specifies different work environments and conditions that may affect performance. Essential
operating conditions that may be present (depending on the work situation, needs of the
candidate, accessibility of the item, and local industry and regional contexts) are included.
Range is restricted to essential operating conditions and any other variables essential to the
work environment.

Education environment ¢ Government school (pre-primary, primary and secondary)

may include: « Private/non-government school (pre-primary, primary and
secondary)

« Education centre

« Kindergarten

« Special education centre

« Community education centre

Unit Mapping Information

No equivalent unit.

Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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Assessment Requirements for CHCEDS004 Contribute to
organisation and management of classroom or centre

Modification History

Release Comments

Release 1.1 Minor corrections to formatting to improve readability.
Corrections to errors and metadata.

Release 1.0 This version was released in CHC Community Services Training
Package release 1.0 and meets the requirements of the New
Standards for Training Packages.

Significant changes to elements and performance criteria.

New evidence requirements for assessment, including volume
and frequency requirements.

Performance Evidence

The candidate must show evidence of the ability to complete tasks outlined in elements and
performance criteria of this unit, manage tasks and manage contingencies in the context of the
job role. There must be demonstrated evidence that the candidate has completed the following
tasks at least once:

. managed duties and tasks in specified timeframes
. effectively communicated with colleagues, preventing misunderstandings

. prepared and maintained resources

. used equipment and teaching aids, including computers and other current technology,
effectively

. selected, utilised and maintained equipment according to instructions and job role
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Knowledge Evidence

The candidate must be able to demonstrate essential knowledge required to effectively do the
task outlined in elements and performance criteria of this unit, manage the task and manage
contingencies in the context of the work role. These include knowledge of:

« school/centre’s policies and procedures

. duty of care responsibilities

. types of equipment and technology used in school/centres
« processes for reordering supplies

. communication strategies

« equipment operation.

Assessment Conditions

Skills must be demonstrated in the workplace.

In addition, simulations and scenarios must be used where the full range of contexts and
situations cannot be provided in the workplace or may occur only rarely. These are situations
relating to emergency or unplanned procedures where assessment in these circumstances
would be unsafe or is impractical.

Simulated assessment environments must simulate the real-life working environment where
these skills and knowledge would be performed, with all the relevant equipment and resources
of that working environment.

Assessment must ensure use of:
. educational equipment and teaching aids.

Additionally, it must involve:
« supervising teacher and/or other colleagues.

Assessors must satisfy the NVR/AQTF mandatory competency requirements for assessors.

Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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CHCEDSO005 Support the development of literacy and oral
language skills

Modification History

Release Comments

Release 1 This version was released in CHC Community Services
Training Package release 1.0 and meets the requirements of the
New Standards for Training Packages.

Significant changes to elements and performance criteria.

New evidence requirements for assessment, including volume
and frequency requirements.

Approved Page 265 of 1741

© Commonwealth of Australia, 2014 Community Services and Health Industry Skills Council



CHCEDS005 Support the development of literacy and oral language skills Date this document was generated: 13 November 2014

Application

This unit describes the skills and knowledge required in providing assistance to students who
need additional support with their reading, writing and oral language skills.

This unit applies to education support work in a variety of contexts and the work is to be
undertaken with appropriate guidance, support and supervision by a nominated teacher or
other education professional.

No licensing, legislative or certification requirements apply to this unit at the time of
publication.

Elements and Performance Criteria

ELEMENT PERFORMANCE CRITERIA
Elements define the Performance criteria specify the level of performance needed to
essential outcomes. demonstrate achievement of the element.

1. Identify oral language, 1.1 Explore link between oral language, reading and writing

reading and writing skills 1.2 Identify skills required for oral language, reading and

writing

1.3 Recognise the use of oral language, reading and writing for
different purposes

1.4 Identify oral language, reading and writing processes with
support from the teacher

2. Work within guidelines 2.1  Read and interpret current curriculum documents in
of literacy program relation to literacy

2.2 Identify current literacy programs

2.3 Use agreed recording systems for students’ abilities in
literacy as directed by the teacher

2.4 Work within structure and guidelines of literacy
program as directed by the teacher

2.5  Select and modify appropriate resources to support
literacy programs as needed
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ELEMENT PERFORMANCE CRITERIA
Elements define the Performance criteria specify the level of performance needed to
essential outcomes. demonstrate achievement of the element.

3. Support student literacy 3.1  Use appropriate strategies to support literacy program
under the guidance of the teacher

3.2 Encourage and support students to become independent,
literate learners

3.3 Support the accurate use of literacy conventions and
processes

3.4 Monitor literacy program

3.5  Provide feedback and evaluation of student progress to
teacher

3.6 Identify correct storage and retrieval of confidential
records

Foundation Skills

The foundation skills described those required skills (language, literacy and numeracy) that
are essential to performance.

Foundation skills essential to performance are explicit in the performance criteria of this
unit of competency.

Range of Conditions

Specifies different work environments and conditions that may affect performance. Essential
operating conditions that may be present (depending on the work situation, needs of the
candidate, accessibility of the item, and local industry and regional contexts) are included.

Range is restricted to essential operating conditions and any other variables essential to the
work environment.
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Education environment ¢ Government school (pre-primary, primary and secondary)

may include: . Private/non-government school (pre-primary, primary and
secondary)

« Education centre

« Kindergarten

« Special education centre

« Community education centre

Unit Mapping Information

No equivalent unit.

Links

Companion volumes are available from the CS&HISC website - http://www.cshisc.com.au/
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