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PUASS00079 Operations Centre 

Modification History 

Release 3. This is the third release of this Skill Set in the PUA Public Safety Training Package. 
The following units have been updated: 

 TLIH0005 - Interpret Road maps and navigate pre-determined routes 

Release 2. This is the second release of this Skill Set in the PUA Public Safety Training Package. 

Skill Set requirements updated. 

Release 1. This Skill Set replaces and is equivalent to PUASS00042 Operations Centre. 
 
 

Description 

This Skill Set PUASS00079 Operations Centre provides the skills and knowledge required to 

operate as a member of an SES operations centre within the Australian Public Safety Training 
Package environment. 
 
 

Pathways Information 

This Skill Set PUASS00079 Operations Centre is part of the Public Safety Training Package.  

This Skill Set can be a standalone outcome, or the units may be included in a qualification as 
core or elective options. 

The units of competency in this Skill Set can contribute to the completion of relevant Certificate 

III, Certificate IV, Diploma and Advanced Diploma qualifications from the Public Safety 
Training Package. 
 
 

Licensing/Regulatory Information 

Not applicable. 
 
 

Skill Set Requirements 

A total of six units of competency must be attained. 

BSBTEC202 Use digital technologies to communicate in a work environment 

BSBTEC203 Research using the internet 

ICTICT214 Operate application software packages 
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PUAOPE013 Operate communications systems and equipment 

PUASES012 Work as a team member in an emergency operations centre 

TLIH0005 Interpret Road maps and navigate pre-determined routes 
 
 

Target Group 

This Skill Set PUASS00079 Operations Centre is suitable for team members of an Operations 

centre within the SES. 
 
 

Suggested words for Statement of Attainment 

This Skill Set PUASS00079 Operations Centre from the Public Safety Training Package meets 
the minimum industry requirements to perform as a member within an SES operations centre. 
 
 

Custom Content Section 

Not applicable. 
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