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CHC Community Services

Modification History

Release

Release
Date

Comments

Release
9.2

1 March
2023

CHC Training Package includes the following modifications:
Qualifications:

Minor change to update Infection Control unit in the following
qualifications:

« CHC22015 Certificate Il in Community Services
« CHC34015 Certificate Il in Active Volunteering
Skill Sets:

Minor change to update Infection Control unit in the following
skillset:

. CHCSS00114 Entry into Care Roles Skill Set

Release
9.1

31
December
2022

Community Services CHC Training Package Development
Quialifications
One qualifications removed:

« CHCA40113 Certificate IV in School Age Education and Care

Release
9

15
December
2022

Financial Counselling Training Package Products
Qualifications
One qualification reviewed and updated:

« CHC51122 Diploma of Financial Counselling
Units of Competency
Four existing CHCFIN units reviewed and updated

Two new units added:

. CHCFINOO09 Provide financial counselling and systemic
advocacy within a social justice framework

« CHCFINO10 Apply basic concepts of small business to
financial counselling

Release

9 December
2022

Community Services CHC Training Package Development
Quialifications
Ten qualifications reviewed and redeveloped:

. CHC40321 Certificate IV in Child, Youth and Family
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Intervention
« CHCA40421 Certificate IV in Youth Work
« CHC40521 Certificate 1V in Youth Justice
. CHC42021 Certificate IV in Community Services
. CHC42121 Certificate IV in Community Development
« CHC50321 Diploma of Child. Youth and Family Intervention
« CHC50421 Diploma of Youth Work
« CHC50521 Diploma of Youth Justice
« CHC52021 Diploma of Community Services
« CHC52121 Diploma of Community Development

Skill Sets

Six skill sets reviewed/redeveloped and ‘CHCSS00145’ is a new
Skill Set:

. CHCSS00140 Case Management

« CHCSS00141 Child Protection

« CHCSS00142 Mediation

« CHCSS00143 Provide Family Support Service

« CHCSS00144 Supporting Children and Families with
Complex Needs

« CHCSS00145 Working with Families

« CHCSS00146 Working in a Child Safe Environment (New)
Units of Competency
65 units reviewed and redeveloped.

Release |1 December « Minor upgrade for editorial corrections
7.1 2022
Release |25 Release 7 CHC Training Package includes the following
7 November modifications:
2022 Individual Support, Ageing and Disability:
Update of two qualifications:
. CHC33021 Certificate Il in Individual Support
. CHC43121 Certificate IV in Disability Support
« Update of 12 skill sets:
« CHCSS00122 Client-oriented Service Delivery
« CHCSS00123 Dementia Support
. CHCSS00124 Disability Work - Behaviour Support
« CHCSS00126 Facilitate Independent Travel
« CHCSS00127 High Support and Complex Care — Aged Care
. CHCSS00128 High Support and Complex Care - Disability
Approved Page 3 0f 13
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support

« CHCSS00129 Individual Support - Ageing

« CHCSS00130 Individual Support - Disability

. CHCSS00131 Individual Support - Home and Community
(Ageing)

« CHCSS00132 Individual Support - Home and Community
(Disability)

« CHCSS00133 Induction to Disability Support

« CHCSS00137 Palliative  Approach

Removal of 1 skill set:

. CHCSS00071 Basic Foot Care
Update of 24 units of competency
« 5 CHCAGE units
« 9 CHCCCSunits
« 8 CHCDIS units
« 2 CHCPAL units
Merge of 4 units of competency:
« CHCCCS011 Meet personal support needs and CHCCCS015
Provide individualised support

« CHCAGEQO01 Facilitate the empowerment of older people
and CHCDIS007 Facilitate the empowerment of people with
disability

Removal of 1 unit of competency:
« CHCHCS001 Provide home and community support services

Addition of 10 new units of competency:
« CHCAGEOQ07 Recognise and report risk of falls
« CHCAGEOQ13 Work effectively in aged care
« CHCCCS041 Recognise healthy body systems
« CHCCCS042 Prepare meals

« CHCCCS043 Support positive mealtime experiences

« CHCDIS013 Assist with communication using augmentative
and alternative communication methods

. CHCDIS020 Work effectively in disability support
« CHCDIS021 Prepare for NDIS support coordination
« CHCDIS022 Coordinate NDIS participant support
. CHCDIS023 Provide specialised support

Addition of 5 new skill sets:

« CHCSS00125 Entry to Certificate 1V in Disability Support
« CHCSS00134 Leadership in Disability Support

Approved Page 4 of 13
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« CHCSS00135 Mealtime Support
« CHCSS00136 NDIS Coordinator of Supports
« CHCSS00138 Mental Health Assistance
1 Updated skill set to include ciurrent units
. CHCSS00139 Team Leader

Release
6.3

6 April 2022

Release 6.3 CHC Training Package includes the following
modifications:

Qualifications:

Minor change to correct code for First Aid unit in the following
qualifications:

« CHC33015 Certificate 11l in Individual Support

Release
6.2

6 April 2022

Release 6.2 CHC Training Package includes the following
modifications:

Qualifications:

Minor change to update First Aid units of competency.in the
following qualifications:

« CHC14015 Certificate | in Active Volunteering

. CHC22015 Certificate Il in Community Services

« CHC24015 Certificate Il in Active Volunteering

« CHC32015 Certificate 11l in Community Services

« CHC33015 Certificate 11l in Individual Support

« CHC34015 Certificate Il in Active Volunteering

. CHCA40113 Certificate IV in School Age Education and Care

« CHCA42015 Certificate IV in Community Services

« CHCA42315 Certificate IV in Chaplaincy and Pastoral Care

« CHCA43015 Certificate 1V in Ageing Support

« CHC43215 Certificate 1V in Alcohol and Other Drugs

« CHCA43315 Certificate IV in Mental Health

o CHCA43415 Certificate IV in Leisure and Health

« CHC50313 Diploma of Child, Youth and Family Intervention

« CHC52015 Diploma of Community Services

« CHC53215 Diploma of Alcohol and Other Drugs

Release
6.1

17
December
2021

Release 6.1 CHC Training Package includes the following
modifications:

Skill Sets

Skill Set Requirements updated. Equivalent outcome for the
following.

« CHCSS00114 Entry into Care Roles Skill Set

Approved

© Commonwealth of Australia, 2023

Page5o0f13
SkillslQ




Credit arrangements for CHC Community Services

Date this document was generated: 8 July 2023

Release |10 Release 6.0 CHC Training Package includes the following
6.0 [November | modifications:
2021 Community Safety Services Training Package Development
Qualifications:
One new qualification added
. CHC35021 Certificate Il in Community Safety Services
Units of competency
One new unit added:
« CHCCSS001 Work effectively in Community Safety Services
Skill Sets
One new skill set added:
« CHCSS00120 Community Safety Services Skill Set
Continuous Improvement
Minor changes. Equivalent outcome for the following.
Units of competency
« CHCECEO055 Meet legal and ethical obligations in children’s
education and care
« CHCEDS038 Communicate with students parents and colleagues
in an Aboriginal or Torres Strait Islander language
« CHCEDS048 Work with students in need of additional learning
support.
Skill Sets
« CHCSS00079 Homelessness support work skill set
Approved Page 6 of 13
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Release |20 July 2021 |Release 5.0 CHC Training Package includes the following
5.0 modifications:
Children’s Education and Care (CEC) Training Package
Development
Qualifications:
Five qualifications reviewed and redeveloped:
« CHC30121 Certificate 11l in Early Childhood Education and
Care
« CHC30221 Certificate Il in School Based Education Support
. CHCA40221 Certificate IV in School Based Education Support
. CHC50121 Diploma of Early Childhood Education and Care
« CHC50221 Diploma of School Age Education and Care
Units of competency
69 units reviewed and redeveloped.
Five new units added:
« CHCECEO54 Encourage understanding of Aboriginal and/or
Torres Strait Islander peoples’ cultures
« CHCECEO055 Meet legal and ethical obligations in children’s
education and care
« CHCECEO56 Work effectively in children’s education and care
« CHCECEO57 Use collaborative practices to uphold child
protection principles
« CHCEDSO061 Support responsible student behaviour.
Two units deleted:
« CHCEDS008 Comply with school administrative requirements
« CHCEDSO027 Support flexible learning in an education
environment
Skill sets
Two skill sets reviewed and redeveloped:
« CHCSS00118 School Based Education Support Work Skill Set
« CHCSS00119 Out of School Hours Care Skill Set
One new skill set added:
« CHCSS00117 Aboriginal and/or Torres Strait Islander Education
Support Skill Set
Three skill sets deleted:
« CHCSS00060 Early childhood skill set
. CHCSS00068 Advanced Early Childhood Education and Care
Approved Page 7 of 13
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Skill Set

CHCSS00072 Building Inclusive Practices in Early Childhood

Education and Care Skill Set
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Release |4 May 2021 |Release 4.0 CHC Training Package includes the following
4.0 modifications:
Responsible Online Wagering Services:
« One new unit of competency:
« CHCFINOO5 Provide responsible online wagering services.
Social Housing:
« One reviewed qualification:
« CHC42221 Certificate 1V in Housing
« 11 reviewed units of competency:
« CHCSOHO013 Work with people experiencing or at risk of
homelessness
« CHCSOHO014 Manage and maintain tenancy agreements and
services
« CHCSOHO015 Manage housing application and allocation
processes
« CHCSOHO016 Manage tenancy rent and rental arrears
« CHCSOHO017 Manage vacant properties
« CHCSOHO018 Respond to property maintenance enquiries
« CHCSOHO019 Manage head lease
« CHCSOHO020 Develop quality systems in line with
registration standards
« CHCSOHO021 Work with clients within the social housing
system
« CHCSOHO022 Develop social housing enterprise
opportunities
« CHCSOHO023 Acquire properties by purchase or transfer
« One new units of competency:
« CHCSOHO024 Support sustainable tenancies
« Two new skill sets:
« CHCSS00115 Social Housing SkKill Set
. CHCSS00116 Work with Clients with Complex Needs Skill
Set
IRC upgrade:
Approved Page 9 of 13
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CHCSS00091 Team Leader.
Reviewed to replace superseded unit PSPGOV415A Provide

workplace coaching replaced with the current unit
PSPGENO36 Provide workplace coaching.
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Release |18 March In response to Skills Reform Ministerial Statement - 9 October 2020,
34 2021 modifications include the removal of unused units of competency
from the CHC Training Package:

Units Removed

.« CHCDFV014 Provide programs for people who have been
subjected to domestic and family violence.

. CHCECDO004 Establish and monitor Australian Apprenticeship
arrangements

« CHCLAHO007 Conduct a program for children and young people
with special needs

Release |8 September |IRC upgrade minor change CHC33015 Certificate 111 in Individual
3.3 2020 Support:

Changes to electives in Group A and Group B specialisations

Release |7 July 2020 |Additional Group D added to CHC33015 - Certificate 111 in
3.2 Individual Support

Release |19 May 2020 | Additional unit developed to address COVID-19
3.1 New Skill Set to address COVID-19

Release |8 December |Addition of information related to each of the areas added to the
3.0 2015 training package in December 2015

Release |6 August CHC Training Package first release.

2.0 2015 This release meets the National Skills Standards Council’s Standards
for Training Packages.
24 new qualifications
« CHC14015 Certificate 1 in Active Volunteering
« CHC22015 Certificate Il in Community Services
« CHC24015 Certificate Il in Active Volunteering
. CHC32015 Certificate 11l in Community Services
« CHC33015 Certificate 11l in Individual Support
« CHC34015 Certificate 1l in Active Volunteering
« CHC42015 Certificate IV in Community Services
« CHCA42115 Certificate IV in Community Development
« CHCA42215 Certificate 1V in Social Housing
« CHC42315 Certificate 1V in Chaplaincy and Pastoral Care
« CHCA43015 Certificate IV in Ageing Support
« CHCA43115 Certificate IV in Disability
« CHC43215 Certificate 1V in Alcohol and Other Drugs
o CHCA43315 Certificate IV in Mental Health
Approved Page 11 0f 13
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« CHCA43415 Certificate 1V in Leisure and Health

« CHCA43515 Certificate IV in Mental Health Peer Work

« CHCA44015 Certificate IV in Coordination of Volunteer Program
« CHC52015 Diploma of Community Services

« CHC52115 Diploma of Community Development

« CHC53215 Diploma of Alcohol and Other Drugs

« CHC53315 Diploma of Mental Health

« CHC53415 Diploma of Leisure and Health

. CHC62015 Advanced Diploma of Community Sector
Management

« CHCB82015 Graduate Certificate in Client Assessment and Case
Management

39 new skKill sets
176 new competencies

Significant changes to content across all components. addition of
new evidence requirements for assessment.

Release |12 Units affected by this release:
1.3 lz\lool\ﬁamber . CHCECEO06 Support behaviour of children and young people
« CHCECEOO03 Provide care for children
« CHCECEO26 Work in partnership with families to provide
appropriate care for children
Amendment made to Assessment Requirements, Assessment
Conditions to improve clarity.
New text to read: “Skills must be assessed in the workplace.”
No change. Equivalent outcome.
CHCEDSO018 Support students with additional needs in the
classroom environment
Correction to numbering in Element 3.
No change. Equivalent outcome.
Qualification affected by this release:
CHC40413 Certificate 1V in Youth Work
Correction to HLTWHS unit title in packaging rules.
No change. Equivalent outcome.
Release |9 October Minor corrections to formatting to improve readability. Corrections
1.2 2013 to metadata, links and mapping.
Release |11 July 2013 [ Minor corrections to formatting to improve readability. Corrections
1.1 to metadata, links and mapping.
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Release
1.0

1 July 2013

CHC Training Package first release.

This release meets the National Skills Standards Council’s Standards
for Training Packages.

12 new qualifications

CHC30113 Certificate 111 in Early Childhood Education and
Care

CHC40113 Certificate 1V in School Age Education and Care
CHC50113 Diploma of Early Childhood Education and Care
CHC50213 Diploma of School Age Education and Care
CHC30213 Certificate 111 in Education Support

CHC40213 Certificate 1V in Education Support

CHC40413 Certificate 1V in Youth Work

CHC50413 Diploma of Youth Work

CHC40513 Certificate 1V in Youth Justice

CHC50513 Diploma of Youth Justice

CHC40313 Certificate 1V in Child, Youth and Family
Intervention

CHC50313 Diploma of Child, Youth and Family Intervention

7 new skill sets

97 new competencies

Significant changes to content across all components. addition of
new evidence requirements for assessment.

Credit Arrangements

At the time of endorsement of this Training Package, no national credit arrangements exist.

Links

Companion Volume implementation guides are found in VETNet -
https//vetnet.gov.au/Pages/ TrainingDocs.aspx?0=5e0c25cc-3d9d-4b43-80d3-bd22cc4fle53
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