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CHCSS00116 Work with Clients with Complex Needs Skill Set 

Modification History 

Release 1. CHCSS00116 Work with Clients with Complex Needs Skill Set. New skill set.  

Description 

This skill set provides a set of skills for supporting clients with complex needs.  

Pathways Information 

Achievement of these units provides credit towards a range of qualifications in the CHC 

Community Services Training package. 

Licensing/Regulatory Information 

No occupational licensing, certification or specific legislative requirements apply to this Skill 
Set at the time of publication.  

Skill Set Requirements 

Unit code Unit title 

CHCCCS020 Respond effectively to behaviours of concern 

CHCCSM005 Develop, facilitate and review all aspects of case management 

CHCDFV001 Recognise and respond appropriately to domestic and family 

violence 

CHCMHS005 Provide services to people with co-existing mental health and 
alcohol and other drugs issues 

CHCMHS007 Work effectively in trauma informed care 

 
 

Target Group 

This skill set is for individuals who hold a relevant qualification or experience in the 
community services sector and are seeking to broaden their skills in supporting clients with 
complex needs in community service contexts. 
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Suggested words for Statement of Attainment 

These units of competency from the CHC Community Services Training Package provide a 
set of skills for supporting clients with complex needs. 
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