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AVI Aviation Training Package

Copyright Statement

© 2016 Commonwealth of Australia.

With the exception of the Commonwealth Coat of Arms, the Department’s logo, any
material protected by a trade mark and where otherwise noted, all material presented in this
document is provided under a Creative Commons Attribution-No Derivative Works 3.0
Australia licence.

You are free:

. to copy, distribute, display, and perform the work
. tomake commercial use of the work

Under the following conditions:

« Attribution - You must give the original author credit.
« No Derivative Works - You may not alter, transform, or build upon this work.

Special Conditions (Waiver)
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Disclaimer
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reference. The informationis provided on the basis that all persons accessing this material undertake responsibility for
assessing the relevance and accuracy of its content. No liability is accepted for any information or services which may
appear in any other format. No responsibility is taken for any information or services which may appear on any linked
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Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816

AVI110119 Certificate I in Aviation (Foundation Skills)

Modification History

Release 1. This is the first release of this qualification in the AVI Aviation Training Package.

Qualification Description

This qualification provides individuals with technical and non-technical aviation skills to operate
effectively in arange of entry level aviation roles.

Individuals working at this level will apply knowledge and skills to demonstrate autonomy in
highly structured and stable aviation operating contexts within narrow parameters.

Licensing, legislative, regulatory and certification requirements that apply to this qualification
can vary between states and territories. Compliance with these requirements may be required
nationally and/or in various jurisdictions.

Entry Requirements

There are no entry requirements for this qualification.

Packaging Rules

A total of 7 units of competency comprising:
5 core units listed below plus

2 general elective units from the general elective units listed below. The general elective units
must contribute to the vocational outcomes of the qualification.

Core units

AVIF0023 Apply aircraft safety procedures

AVIF0034 Apply aviation work health and safety procedures

AVIG0003 Work effectively in the aviation industry

TLIE2007 Use communications systems

TLIO1002 Follow security procedures when working with passengers and personnel
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General elective units

AVID0009 Load and secure aviation freight and baggage

AVID0010 Unload aviation freight and baggage

AVIEO0003 Operate aeronautical radio

AVI1Z0003 Maintain basic situational awareness in an aviation workplace
TLIB0003 Use and maintain minor mechanical equipment

TLIC1051 Operate commercial vehicle

TLID2003 Handle dangerous goods/hazardous substances

TLIF2018 Operate firefighting equipment

TLI13020 Provide assistance to customers

TLIK2010 Use infotechnology devices in the workplace

Qualification Mapping Information

This qualification replaces and is equivalent to AVI10116 Certificate |in Aviation (Foundation
Skills).

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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AV120118 Certificate Il in Transport Security Protection

Modification History

Release 1. This is the first release of this qualification in the AVI Aviation Training Package.

Qualification Description

This qualification provides individuals with general and specialist skills to operate effectively in
a broad range of transport security screening roles.

Transport Security Screening Officer roles include:

« Air Cargo Examination Officer

« Domestic Airport Screening Officer

« International Airport Screening Officer
« Maritime Screening Officer

This qualification includes the units of competency required by Transport Security Screening
Officers to perform transport security screening functions including, controlling access to
security sensitive areas, undertaking physical searches, and identifying and handling weapons,
explosives and prohibited items. A Transport Security Screening Officer must also apply
effective communication skills to work in a broad range of transport security protection roles.

Transport Security screening personnel working at this level will apply knowledge and skills to
demonstrate autonomy and limited judgement in structured and stable contexts within narrow
parameters.

Individuals seeking accreditation as a Transport Security Screening Officer should check
industry specific accreditation requirements with the Aviation and Maritime Security Division of
the Department of Home Affairs.

This qualification contains one not for public access (NFPA) restricted unit of competency.
Content of NFPA units of competency is not published on the National Register. Access to this
unit of competency is critical to security screening operations. Content of this unit is maintained
separately and is only available to Registered Training Organisations (RTQO's) authorised by the
Department of Home Affairs (or its successor). To gain access contact the department at
screenerreform@ homeaffairs.gov.au.

Licensing, legislative or certification requirements apply to this qualification at the time of
publication.

Entry Requirements

Individuals undertaking this qualification must have passed a valid background check. A valid
background check for the purposes of an individual undertaking the qualification is a background
check on an applicant for, or the holder of an aviation security identification card or maritime
security identification card.
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Packaging Rules

A minimum number of 9 units of competency comprising:

« 5core units listed below; plus
. Selecting all listed specialist elective units from either Group A, B, C or D below.
. Air Cargo Examination Officer
« All elective units from Group A; or

« Domestic Airport Screening Officer

« All elective units from Group B; or

International Airport Screening Officer

. All elective units from Group C; or
« Maritime Screening Officer

. All elective units from Group D

Where a defined specialist elective Group is selected, the resultant qualification should be titled;

Group A - Certificate 11 in Transport Security Protection (Air Cargo Examination Officer)
Group B - Certificate Il in Transport Security Protection (Domestic Airport Screening Officer)

Group C - Certificate 1l in Transport Security Protection (International Airport Screening

Officer)

Group D - Certificate 11 in Transport Security Protection (Maritime Screening Officer)

Air Domesti | Internat | Mariti
c ional me
Qualific CE:argq Airport |Airport |Screeni
. xamin . .
ation ) Screeni |Screeni |ng
ation .
Officer ng ng Officer
Officer |Officer
Core 5
Units > ° >
Speciali 8
st
Elective 4 10 12
Units
Total 9 15 17 13
Core units
AVIO0015 Undertake physical search of cargo and articles
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AVIO0009 Identify and handle weapons, explosives and prohibited items
AVIG0001 Work effectively in a transport security industry

AVIO0007 Control access to and exit from a security sensitive area
AVIO0008 Establish and maintain a sterile sensitive area

Group A - Air Cargo Examination Officer

AVIO0005 Conduct screening using explosive trace detection

AVIO0003 Apply electronic metal detection

AVI00014 Screen articles by interpreting X-ray images

AVIF0015 Apply awareness of dangerous goods and hazardous substances in the

transport security environment
Group B - Domestic Airport Screening Officer

AVIF0015 Apply awareness of dangerous goods and hazardous substances in the
transport security environment

AVIO0006 Conduct vehicle search for access to security sensitive areas

AVIO0011 Manage disruptive behaviour and unlawful interference within a transport
security environment

AVIO0004 Conduct frisk search of persons

AVIO0005 Conduct screening using explosive trace detection

AVIO0012 Manage the flow of items for screening by X-ray screening equipment
AVIO0014 Screen articles by interpreting X-ray images

CPPSEC3128 Conduct security screening using walk-through metal detection equipment
CPPSEC3130 Conduct security screening using hand-held metal detectors
CPPSEC3121 Control persons using empty hand techniques

Group C - International Airport Screening Officer

AVIO0011 Manage disruptive behaviour and unlawful interference within a transport
security environment

AVIO0004 Conduct frisk search of persons
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AVIO0005 Conduct screening using explosive trace detection

AVIO0012 Manage the flow of items for screening by X-ray screening equipment
AVIO0014 Screen articles by interpreting X-ray images

AVIO0013 Operate body scanner

AVIO0010 Identify powders, liquids, aerosols and gels (PLAGS)

AVIO0006 Conduct vehicle search for access to security sensitive areas
AVIF0015 Apply awareness of dangerous goods and hazardous substances in the

transport security environment
CPPSEC3121 Control persons using empty hand techniques
CPPSEC3128 Conduct security screening using walk-through metal detection equipment
CPPSEC3130 Conduct security screening using hand-held metal detectors
Group D - Maritime Screening Officer

AVIO0011 Manage disruptive behaviour and unlawful interference within a transport
security environment

AVIO0004 Conduct frisk search of persons

AVIO0012 Manage the flow of items for screening by X-ray screening equipment
AVIO0014 Screen articles by interpreting X-ray images

AVIO0006 Conduct vehicle search for access to security sensitive areas

CPPSEC3121 Control persons using empty hand techniques
CPPSEC3128 Conduct security screening using walk-through metal detection equipment

CPPSEC3130 Conduct security screening using hand-held metal detectors

Qualification Mapping Information

This qualification replaces and is not equivalent to:
AV120416 Certificate Il in Aviation Transport Protection (Checked Baggage Screener) and

AVI20316 Certificate Il in Aviation Transport Protection (Passenger and Non-Passenger
Screener)
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Links

AVI Aviation Training Package Companion Volume Implementation Guide at: -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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AVI120119 Certificate Il in Aviation (Flight Operations-Cargo
Services)

Modification History

Release 1. This is the first release of this qualification in the AVI Aviation Training Package.

Qualification Description

Individuals working at this level will apply knowledge and skills to demonstrate autonomy and
limited judgement in structured and stable aviation operating contexts within narrow parameters.

Licensing, legislative, regulatory and certification requirements that apply to this qualification
can vary between states and territories. Compliance with these requirements may be required
nationally and/or in various jurisdictions.

Occupations may include:

. Cargo Services Operator
« Loadmaster.

Entry Requirements

There are no entry requirements for this qualification.

Packaging Rules

A total of 20 units of competency comprising:

12 core units listed below plus

2 units selected from Group A: Accepting freight, plus

2 units selected from the Group B: Packaging freight, plus

2 units selected from Group C: Load and unload freight, plus
2 units selected from the General elective units listed below.

Core units

AVIF0023 Apply aircraft safety procedures

AVIF0034 Apply aviation work health and safety procedures

AVIF0040 Employ fatigue risk management practices in an aviation workplace
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AVIG0003 Work effectively in the aviation industry

AVI1Z0003 Maintain basic situational awareness in an aviation workplace
AVI1Z0004 Maintain security awareness and vigilance in an aviation workplace
TLID2003 Handle dangerous goods/hazardous substances

TLIEOOO2 Process workplace documentation

TLIF2018 Operate firefighting equipment

TL1J2001 Apply quality procedures

TLIK2010 Use infotechnology devices in the workplace

TLIO1002 Follow security procedures when working with passengers and personnel

Elective units

Group A: Accepting freight

AVID0005 Accept dangerous goods for air transport
AVID0008 Accept freight for air transport
TLIB0003 Use and maintain minor mechanical equipment

Group B: Packaging freight

AVID0003 Package dangerous goods for air transport
AVID0006 Prepare freight for flight

AVID0007 Conduct aviation freight weighing operations
AVIL0005 Plan an aircraft load

Group C: Load and unload freight

AVID0009 Load and secure aviation freight and baggage
AVID0010 Unload aviation freight and baggage
TLID2016 Load and unload explosives/dangerous goods

Apply safe procedures when handling/transporting dangerous goods or

TLIF2012 .
explosives

TLIU1009 Monitor plant and equipment in an environmentally sustainable manner

Approved Page 32 0f 2913
© Commonwealth of Augtralia, 2023 Auwustralian Industry Standards



AV120119 Certificate Il in Aviation (Flight Operations-Cargo Services) Date this document was generated: 8 March 2023

General elective units

AVIEQ0003 Operate aeronautical radio

AVIE0036 (I)ngslzgf:st regulations and policies during aviation safety and service
TLIB2001 Check and assess operational capabilities of equipment

TLIE2007 Use communications systems

TLIL2008 Complete routine administrative tasks

Qualification Mapping Information

This qualification replaces and is not equivalent to AVI20116 Certificate Il in Aviation (Flight
Operations-Cargo Services).

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https//vetnet.gov.au/Pages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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AVI120219 Certificate Il in Aviation (Ground Operations and
Service)

Modification History

Release 1. This is the first release of this qualification in the AVI Aviation Training Package

Qualification Description

This qualification provides individuals with technical and non-technical aviation skills to
operate effectively in a broad range of ground operations and service roles.

Individuals working at this level will apply knowledge and skills to demonstrate autonomy and
limited judgement in structured and stable aviation operating contexts within narrow parameters.

Licensing, legislative, regulatory and certification requirements that apply to this qualification
can vary between states and territories. Compliance with these requirements may be required
nationally and/or in various jurisdictions.

Use for Defence Aviation is to be in accordance with relevant Defence Orders, Instructions,
Publications and Regulations.

Occupations may include:
Baggage Handler
Customer Service

Ground Operations

Ramp Operator.

Entry Requirements

There are no entry requirements for this qualification.

Packaging Rules

A total of 15 units of competency comprising:
10 core units listed below plus

5 general elective units from the general elective units listed below. The general elective units
must contribute to the vocational outcomes of the qualification.

Core units

AVIF0023 Apply aircraft safety procedures
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AVIF0034
AVIF0040
AVIG0003
AV1J0001
AVI1Z0003
TLIE2007
TLIJ2001
TLIK2010

TL101002

Apply aviation work health and safety procedures

Employ fatigue risk management practices in an aviation workplace
Work effectively in the aviation industry

Contribute to the achievement of on-time performance standards
Maintain basic situational awareness in an aviation workplace

Use communication systems

Apply quality procedures

Use infotechnology devices in the workplace

Follow security procedures when working with passengers and personnel

General elective units

AVIC0001 Drive on the airside

AVID0004 Conduct baggage handling operations

AVID0005 Accept dangerous goods for air transport

AVID0006 Prepare freight for flight

AVID0007 Conduct aviation freight weighing operations

AVID0008 Accept freight for air transport

AVID0009 Load and secure aviation freight and baggage

AVID0010 Unload aviation freight and baggage

AVIEO0003 Operate aeronautical radio

AVIE0004 Conduct radio procedures in an aviation operational environment
AVIF2007 Implement regulations and policies during check-in procedures
AVIF0037 Monitor the transfer of hazardous materials

AVIF2019 Work in aircraft confined spaces

AVI10004 Provide quality customer service

AVI110009 Check in aircraft passengers

AVI10010 Provide assistance to transit and arriving passengers
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AVIL0003 Manage a check-in queue

AVIP2001 Capture records into a records keeping system
AVIW0010 Operate an aerobridge

AVIWO0011 Operate baggage tug

AVIW0012 Operate aircraft refuelling nozzle

BSBCMM301 Process customer complaints

HLTAID003  Provide first aid

SITTTSLOO7  Process reservations

TLIA2009 Complete and check import/export documentation
TLIA2013 Receive goods

TLIA2014 Use product knowledge to complete work operations
TLIA2020 Replenish stock

TLIA2022 Participate in stocktakes

TLIB2001 Check and assess operational capabilities of equipment
TLIB2003 Carry out vehicle servicing and maintenance
TLIB0002 Carry out vehicle inspection

TLIB2008 Carry out inspection of trailers

TLIB0003 Use and maintain minor mechanical equipment
TLIB2073 Clean road tankers

TLIB2119 Carry out maintenance of trailers

TLIC1051 Operate commercial vehicle

TLIC3003 Drive medium rigid vehicle

TLID2003 Handle dangerous goods/hazardous substances
TLID2004 Load and unload goods/cargo

TLID2010 Operate a forklift

TLID2013 Move materials mechanically using automated equipment
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TLID2016 Load and unload explosives and dangerous goods
TLIE0002 Process workplace documentation
Apply safe procedures when handling/transporting dangerous goods or
TLIF2012 explosives
TLIF2018 Operate firefighting equipment
TLI11002 Apply customer service skills
TLI13020 Provide assistance to customers
TLIK2003 Apply keyboard skills
TLIK2007 Perform electronic data interchange to transmit shipping documentation
TLIL2008 Complete routine administrative tasks
TLIL2031 Monitor and process attendance records
TLIO2011 Provide revenue protection measures
TLIP2017 Maintain control of records
TLIP2018 Provide information from and about records
TLIP2024 Conduct financial transactions
TLIP2029 Prepare and process financial documents
TLIP2033 Sell products and services
TLIU1009 Monitor plant and equipment in an environmentally sustainable manner

Qualification Mapping Information

This qualification replaces and is equivalent to AV120216 Certificate 1l in Aviation (Ground
Operations and Service).

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.awPages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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AVI130119 Certificate Il in Aviation (Aerodrome Operations)

Modification History

Release 1. This is the first release of this qualification in the AVI Aviation Training Package.

Qualification Description

This qualification provides individuals with technical and non-technical aviation skills to operate
effectively in a broad range of aerodrome operational roles.

Individuals working at this level will apply knowledge and skills to demonstrate autonomy and
judgement and to take limited responsibility in known and stable contexts within established
parameters.

This qualification forms some of the requirements for appointment in job roles by the aerodrome
operator in accordance with Civil Aviation Safety Regulation (CASR) Part 139 Aerodromes.

Job roles may include:

. Aerodrome Reporting Officer
. Airport Safety Officer

. Airside Operations Officer

. Operations Officer

. Works Safety Officer (WSO)

Note: ‘WSO’ is defined as ‘a person appointed in writing as a Works Safety Officer for ensuring
the safe conduct of aecrodrome works’ (in accordance with CASR).

Entry Requirements

There are no entry requirements for this qualification.

Packaging Rules

A total of 15 units of competency comprising:
9 core units listed below plus:

6 general elective units from the general elective units listed below. Up to 2 of the general
elective units may be selected from any relevant nationally endorsed Training Package or
accredited course. The general elective units must contribute to the vocational outcomes of the
qualification.

Where imported units are selected, care must be taken to ensure that all prerequisite units
specified are complied with.

Core units
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AVIB0002
AVIB0003
AVIB0004
AVIC0001
AVIEQ0004
AVIF0035
AVIF0034
AVIF0045

AVIG0002

Inspect and report on aerodrome serviceability

Inspect and report on serviceability of aerodrome lighting systems
Inspect and report on obstacle limitation surfaces

Drive on the airside

Conduct radio procedures in an aviation operational environment
Manage human factors in aviation operations

Apply aviation work health and safety procedures

Facilitate the safety of aerodrome work and work site access

Lead a work team or group in a controlled environment

General Elective Units

AVIEO0005 Complete a Notice to Airmen (NOTAM)

AVIF0023 Apply aircraft safety procedures

AVIF0026 Implement aviation risk management processes

AVIF0037 Monitor the transfer of hazardous materials

AVIF0043 Apply relevant laws and regulations to the operation of an aerodrome
AVIF0046 Facilitate an aerodrome emergency response

AVIL0006 Assess pavement concessions

AVIO0018 Use firearms on an aerodrome to control wildlife hazards

AVIO0019 Apply and monitor aviation workplace security procedures
AVI00020 Monitor airside access and airside driving

AVIW0022 Coordinate aircraft movements and storage

AVIW0023 Implement wildlife hazard control measures

AVIW0033 Coordinate the removal of disabled aircraft

BSBFLM303 Contribute to effective workplace relationships

BSBFLM305 Support operational plan

BSBFLM306 Provide workplace information and resourcing plans
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BSBFLM312 Contribute to team effectiveness
BSBSUS201 Participate in environmentally sustainable work practices
BSBWOR301 Organise personal work priorities and development

TLIO0001 Undertake emergency response action to a security threat

Qualification Mapping Information

This qualification replaces and is not equivalent to AVI30516 Certificate 1l in Aviation
(Aerodrome Operations).

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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AV130219 Certificate Il in Aviation (Cabin Crew)

Modification History

Release 1. This is the first release of this qualification in the AVI Aviation Training Package

Qualification Description

This qualification reflects the roles of cabin crew personnel performing normal and
emergency cabin crew duties in support of commercial or Defence aviation operations.

Cabin crew duties include applying technical and non-technical aviation skills and
knowledge to cabin service and cargo operations.

This qualification forms some of the requirements for certification by the Civil Aviation
Safety Authority (CASA) as a task specialist or other aerial work operations as directed by
Civil Aviation Safety Regulation (CASR) Part 138 Aerial work operations.

Civil and military cabin crew seeking certification should check these requirements with
CASA.

Occupations may include:

« Cabin Crew
« Crew Attendant
« Flight Attendant.

Entry Requirements

There are no entry requirements for this qualification.

However, first aid certification, a Responsible Service of Alcohol certificate and other
regulatory requirements are essential for employment.

Packaging Rules

A total of 21 units of competency comprising:
13 core units listed below plus:
8 general elective units from the general elective units listed below.

Up to 3 general elective units may be selected from any relevant nationally endorsed
Training Package or accredited course. The general elective units must contribute to the
vocational outcomes of the qualification.

Where imported units are selected, care must be taken to ensure that all prerequisite units
specified are complied with.
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Core units
AVIB0001
AVIF0023
AVIF0034
AVIF0041
AVIF0042
AVIG0003
AVIO0017
AVI00019
AVI1Z0004

BSBWOR301

TLIE3004
TLIF2018

TLIO0001

Manage and carry out pre- and post-flight cabin checks

Apply aircraft safety procedures

Apply aviation work health and safety procedures

Maintain the safety of people and aircraft

Respond to abnormal and emergency situations in an aircraft

Work effectively in the aviation industry

Manage disruptive behaviour and unlawful interference with aviation
Apply and monitor aviation workplace security procedures
Maintain security awareness and vigilance in an aviation workplace
Organise personal work priorities and development

Prepare workplace documents

Operate firefighting equipment

Undertake emergency response action to a security threat

General elective units

AVIF0024 Provide first aid in an aviation environment

AVIF0026 Implement aviation risk management processes

AVIF0035 Manage human factors in aviation operations

AVIF0036 Implerr_1ent regulations and policies during aviation safety and service
operations

AVIF0038 Undertake aircraft underwater escape and survival

AVIF0040 Employ fatigue risk management practices in an aviation workplace

AVII0003 Advise on major services and attractions at aviation destinations

AVI10004 Provide quality customer service

AVII0005 Provide customer service on an aircraft

AVI10006 Carry out beverage service on an aircraft
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AVII0007
AVI10008
AVII0011

AVI10012

AVI110013

BSBFLM303
BSBFLM305
BSBFLM306
BSBFLM312
HLTAIDO03
SITHFABO02
TLIG3002
TL113020

Provide advice about cuisine on an aircraft
Conduct in-flight retailing
Carry out food preparation and service on an aircraft

Apply knowledge of the structure, products and services of an airline
operator

Carry out aircraft business and first class meal and non-alcoholic beverage
service

Contribute to effective workplace relationships
Support operational plan

Provide workplace information and resourcing plans
Contribute to team effectiveness

Provide first aid

Provide responsible service of alcohol

Lead a work team or group

Provide assistance to customers

Quialification Mapping Information

This qualification replaces but is equivalent to AVI30116 Certificate 1l in Aviation (Cabin

Crew).

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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AV130319 Certificate Il in Aviation (Ground Operations and
Service)

Modification History

Release 1. This is the first release of this qualification in the AVI Aviation Training Package.

Qualification Description
This qualification provides individuals with technical and non-technical aviation skills to operate
effectively in a broad range of ground operations and service roles.

Individuals working at this level will apply knowledge and skills to demonstrate autonomy and
judgement and to take limited responsibility in known and stable contexts within established
parameters.

Licensing, legislative, regulatory and certification requirements that apply to this qualification
can vary between states and territories. Compliance with these requirements may be required
nationally and/or in various jurisdictions.

Job role types may include:

. Baggage Operator

« Customer Service Operator
« Ground Operator

« Ramp Operator

Entry Requirements

There are no entry requirements for this qualification.

Packaging Rules

A total of 20 units of competency comprising:
11 core units listed below, plus
9 general elective units from the general elective units listed below.

Up to 2 elective units may be selected from any relevant nationally endorsed Training Package
or accredited course. The elective units must contribute to the vocational outcomes of the
qualification

Where imported units are selected, care must be taken to ensure that all prerequisite units
specified are complied with.

The following imported unit has a prerequisite unit:
« SITTTSLO14 Construct advanced international airfares
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Core units
AVIF0023

AVIF0034

AVIF0036

AVIF0020

AVIG0003
AV1J0001
AVI1Z0004

TLIEO002

TLIF3091

TLIJ3002
TLIO0001

General Elective Units

Apply aircraft safety procedures
Apply aviation work health and safety procedures

Implement regulations and policies during aviation safety and
service operations

Manage human factors and situation awareness in an aviation
operational environment

Work effectively in the aviation industry

Contribute to the achievement of on-time performance standards
Maintain security awareness and vigilance in an aviation workplace
Process workplace documentation

Apply awareness of dangerous goods and hazardous material
requirements

Apply quality systems

Undertake emergency response action to a security threat

AVIC0001 Drive on the airside

AVID0003 Package dangerous goods for air transport

AVID0004 Conduct baggage handling operations

AVID0005 Accept dangerous goods for air transport

AVIEO003 Operate aeronautical radio

AVIEO0004 Conduct radio procedures in an aviation operational environment
AVIF0025 Manage human factors in flight dispatch operations

AVIF0044 Marshal aircraft

AVIH0011 Manage aircraft performance and load

AVIH0012 Implement instrument flight rules planning procedures
AVII0003 Advise on major services and attractions at aviation destinations
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AVI110004 Provide quality customer service

AVII0009 Check in aircraft passengers

AVI10010 Provide assistance to transit and arriving passengers
AVIL0003 Manage a check-in queue

AVIL0004 Complete aircraft dispatch duties

AVIL0005 Plan an aircraft load

AVIO0017 X/%r:%gﬁ disruptive behaviour and unlawful interference with
AVIO0019 Apply and monitor aviation workplace security procedures
AVIR0001 Service customer airline contracts

AVIW0010 Operate an aerobridge

AVIWO0011 Operate baggage tug

AVIW0012 Operate aircraft refuelling nozzle

AVIW0017 Operate aircraft embarkation and disembarkation equipment
AVIWO0018 Operate ramp equipment

AVIW0019 Operate aircraft push-out tug

AVIW0020 Refuel aircraft

AVIW0021 Defuel aircraft

AVIW0022 Coordinate aircraft movements and storage

AVIW0031 Supervise aircraft refuelling

AVIY0042 ?Eeprzigﬁ;onautical knowledge and civil air law to flight dispatch
AVIY0043 Monitor flight performance

BSBCUS301 Deliver and monitor a service to customers

BSBFLM303 Contribute to effective workplace relationships
BSBFLM305 Support operational plan

Approved Page 46 of 2913

© Commonwealth of Australia, 2023

Auwustralian Industry Standards



AV130319 Certificate I11in Aviation (Ground Operations and Service) Date this document was generated: 8 March 2023

BSBFLM306 Provide workplace information and resourcing plans
BSBFLM312 Contribute to team effectiveness
HLTAID003 Provide first aid
SITTTSLOO7 Process reservations
SITTTSLO09 Process travel-related documentation
SITTTSLO10 Use a computerised reservations or operations system
SITTTSLO11 Source airfares for domestic flights
SITTTSLO12 Construct normal international airfares
SITTTSLO13 Construct promotional international airfares
SITTTSLO14 Construct advanced international airfares

L SITTTSLO12 Construct normal international airfares
TLIA1001 Secure cargo
TLIA3008 Transfer cargo
TLIA3015 Complete receival/despatch documentation
TLIC3004 Drive heavy rigid vehicle
TLIC3005 Drive heavy combination vehicle
TLIC3042 Operate coach/bus
TLIC3063 Operate vehicle carrying special loads
TLID3015 Identify and label explosives/dangerous goods
TLIE3002 Estimate/calculate mass, area and quantify dimensions
TLIE3004 Prepare workplace documents
TLIE3012 Consolidate manifest documentation
TLIE3018 Maintain freight records
TLIG3002 Lead a work team or group
TLIK2010 Use info technology devices in the workplace
TLIP3034 Advise on and construct fares for customers
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Qualification Mapping Information

This qualification replaces but is not equivalent to AVI30416 Certificate 11l in Aviation (Ground
Operations and Service).

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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AV130419 Certificate Il in Aviation (Remote Pilot)

Modification History

Release 1. This is the first release of this qualification in the AVI Aviation Training Package.

Qualification Description

Remote pilots operating at this level will apply non-technical and technical knowledge and skills
to demonstrate autonomy and judgement and will take limited responsibility in known and stable
operational contexts within established regulatory parameters.

Licensing, legislative or certification requirements apply to this qualification at the time of
publication. This qualification aligns to Remote Pilot Licensing requirements described in Civil
Aviation Safety Regulation (CASR) Part 101 — Unmanned aircraft and rockets and Part 101
Manual of Standards.

Civil and military personnel seeking certification as remote pilots should check requirements
with CASA.

Entry Requirements

There are no entry requirements for this qualification.

Packaging Rules

A minimum of 14 units of competency comprising:

9 core units listed below plus

2 elective units selected from the Group A: General, plus

At least 1 elective unit selected from the Group B: Specialist elective, plus

At least 2 units selected from the Group C: Operation type elective units listed below
The following units have a prerequisite unit:

« AVIY0025 Operate powered lift and tilt rotor remote pilot aircraft systems
« AVIY0029 Operate rotary wing remote pilot aircraft systems
« AVIY0030 Operate fixed wing remote pilot aircraft systems

Core units

AVIF0021 Manage human factors in remote pilot aircraft systems operations
AVIH0006 Navigate remote pilot aircraft systems
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AVIW0028 Operate and manage remote pilot aircraft systems

AVIW0004 Perform operational inspections on remote operated systems

AVIY0052 Control remote pilot aircraft systems on the ground

AVIY0023 Launch, control and recover a remotely piloted aircraft

AVIY0053 Manage remote pilot aircraft systems energy source requirements
AVIY0031 Apply the principles of air law to remote pilot aircraft systems operations
AVIZ0005 Apply situational awareness in remote pilot aircraft systems operations.

Elective units

Group A General

AVIEO0003
AVIE0005
AVIF0023
AVIF0034
AVIG0003
AVIY0032

AVI1Z0004

Operate aeronautical radio

Complete a Notice to Airmen (NOTAM)

Apply aircraft safety procedures

Apply aviation work health and safety procedures

Work effectively in the aviation industry

Apply RPAS payload and configuration management principles

Maintain security awareness and vigilance in an aviation workplace

Group B Specialist elective

AVIY0024

AVIY0025

AVIY0027

AVIY0029

AVIY0030

Operate remote pilot airship

Operate powered lift and tilt rotor remote pilot aircraft systems
L. AVIW0028 Operate and manage remote pilot aircraft systems

Operate multi-rotor remote pilot aircraft systems

Operate rotary wing remote pilot aircraft systems

L. AVIW0028 Operate and manage remote pilot aircraft systems

Operate fixed wing remote pilot aircraft systems

L. AVIW0028 Operate and manage remote pilot aircraft systems

Group C Operation type
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AVIH0007 Operate remote pilot aircraft systems under night visual line of sight
(NVLOS)

AVIH0008 Operate remote pilot aircraft systems extended visual line of sight
(EVLOS)

AVIW0006 Perform infrastructure inspections using remote operated systems

AVIWO0007 Perform aerial mapping and modelling using remote pilot aircraft systems

AVIW0008 Conduct aerial search using remote pilot aircraft systems

AVIW0009 Conduct aerial delivery-retrieval using remote pilot aircraft systems

AVIY0026 Conduct aerial application operations using remote pilot operated systems

Qualification Mapping Information

This qualification replaces and is not equivalent to AVI130316 Certificate 111 in Aviation (Remote
Pilot - Visual Line of Sight).

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816

Approved Page 51 0f 2913
© Commonwealth of Augtralia, 2023 Auwustralian Industry Standards



AV130519 Certificate I11in Aviation (Rescue Crew Officer) Date this document was generated: 8 March 2023

AVI130519 Certificate Il in Aviation (Rescue Crew Officer)

Modification History

Release 1. This is the first release of this qualification in the AVI Aviation Training Package.

Qualification Description
This qualification reflects the roles of flight crew personnel performing normal and emergency
rescue crew duties in support of aviation operations.

Rescue crew duties include applying technical and non-technical aviation skills and knowledge
within rotary wing operational environments.

This qualification forms some of the requirements for certification as flight crew by the Civil
Aviation Safety Authority (CASA) as described in Civil Aviation Orders.

Rescue crew seeking authorisation as non-licensed personnel should check these requirements
with CASA.

Occupations may include:

« Helicopter Crew Officer

« Rescue Crew Officer (RCO)

. Aviation Rescue Crew officer

« Down the Wire Crew officer

« Police, paramedics and other emergency service personnel

Entry Requirements

There are no entry requirements for this qualification.

Packaging Rules

A total of 13 units of competency comprising:

8 core units listed below plus

1 unit selected from Group A - Rescue operations; plus

1 unit selected from Group B - Search support functions; plus

remaining elective units to be selected from anywhere in this qualification.

Up to 2 elective units may be selected from any relevant nationally endorsed Training Package
or accredited course. The elective units must contribute to the vocational outcomes of the
qualification. Where imported units are selected, care must be taken to ensure all prerequisite
units specified are complied with.

Approved Page 52 0f 2913
© Commonwealth of Augtralia, 2023 Auwustralian Industry Standards



AV130519 Certificate I11in Aviation (Rescue Crew Officer) Date this document was generated: 8 March 2023

The following imported unit has a prerequisite unit:
. PUAFIR211 Undertake hover-exit operations from helicopter

Core units

AVIF0023 Apply aircraft safety procedures

AVIF0038 Undertake aircraft underwater escape and survival

AVIF0040 Employ fatigue risk management practices in an aviation workplace
AVIF0041 Maintain the safety of people and aircraft

AVIF0042 Respond to abnormal and emergency situations in an aircraft
AVIW0025 Complete aircraft and flight equipment pre- and post-flight actions
AVI1Z0003 Maintain basic situational awareness in an aviation workplace
PUAFIR209 Work safely around aircraft

Elective units

Group A - Rescue Operations

AVIW0013 Be airborne extracted by suspended rope

AVIW0014 Be airborne extracted using suspended extraction equipment
AVIW0015 Fast rope from a helicopter

AVIW0016 Rappel from a helicopter

AVIW0024 Perform down the wire duties

AVIW0003 Undertake helicopter aquatic rescue and recovery

Group B - Search support functions

AVIW0026 Conduct night vision imaging system operations
AVIW0027 Deliver pyrotechnics and handheld stores
HLTAIDO007 Provide advanced resuscitation

PUAAMS002 Search as a member of an air search team

General elective units

AVIEQ0003 Operate aeronautical radio
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AVIE0006
AVIF0026
AVIF0035
AVIF0039
AVIF0044
AVIW0020
AVIW0030

AVIY0040

AVIY0051

AVIY0065

AVIY0066
HLTAIDO03

PUAFIR211

TLIA1001

TLID2003
TLIO01002

Maintain aircraft radio communications

Implement aviation risk management processes
Manage human factors in aviation operations

Utilise emergency breathing system

Marshal aircraft

Refuel aircraft

Manage aircraft sensor systems

Apply aeronautical knowledge to aviation operations

Conduct helicopter landing site and unprepared helicopter landing site
operations

Conduct external load-lift operations
Conduct hoisting operations
Provide first aid

Undertake hover-exit operations from helicopter
L. PUAFIR209 Work safely around aircraft

Secure cargo
Handle dangerous goods/hazardous substances

Follow security procedures when working with passengers and personnel

Qualification Mapping Information

This qualification replaces but is not equivalent to AVI30216 Certificate 111 in Aviation (Rescue

Crewman).

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.awPages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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AV140119 Certificate IV in Aviation (Air Crew Officer)

Modification History

Release 1. This is the first release of this qualification in the AVI Aviation Training Package.

Qualification Description
This qualification reflects the roles of flight crew personnel performing normal and emergency
air crew officer duties in support of commercial or Defence aviation operations.

Air crew officer duties include applying technical and non-technical aviation skills and
knowledge within rotary wing operational environments.

Individuals working at this level will apply knowledge and skills to demonstrate autonomy,
judgement and limited responsibility in known or changing contexts within established
parameters.

This qualification forms some of the requirements for certification by the Civil Aviation Safety
Authority (CASA) as a task specialist or other aerial work operations as directed by Civil
Aviation Safety Regulation (CASR) Part 138 Aerial work operations.

Civil and military flight crew seeking authorisation for aerial work operations should check these
requirements with CASA.

Occupations include:
. Air Crew Officer (ACO)

Entry Requirements

There are no entry requirements for this qualification.

Packaging Rules

A total of 21 units of competency comprising:
14 core units listed below plus:
7 general elective units from the general elective units listed below.

Up to 2 elective units may be selected from any relevant nationally endorsed Training Package
or accredited course. The elective units must contribute to the vocational outcomes of the
qualification.

Where imported units are selected, care must be taken to ensure that all prerequisite units
specified are complied with.

Core units
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AVIF0023
AVIF0026
AVIF0035
AVIF0038
AVIF0041
AVIF0042
AVIO0017

AVIW0025

AVIY0051

AVI1Z0003

BSBMGT405

TLIA1001

TLID2003

TLIE3002

Apply aircraft safety procedures

Implement aviation risk management processes

Manage human factors in aviation operations

Undertake aircraft underwater escape and survival

Maintain the safety of people and aircraft

Respond to abnormal and emergency situations in an aircraft
Manage disruptive behaviour and unlawful interference with aviation
Complete aircraft and flight equipment pre- and post-flight actions

Conduct helicopter landing site and unprepared helicopter landing site
operations

Maintain basic situational awareness in an aviation workplace
Provide personal leadership

Secure cargo

Handle dangerous goods/hazardous substances

Estimate/calculate mass, area and quantify dimensions

General elective units

AVIEQ0003 Operate aeronautical radio

AVIE0005 Complete a Notice to Airmen (NOTAM)

AVIE0006 Maintain aircraft radio communications

AVIF0024 Provide first aid in an aviation environment

AVIF0027 Implement aviation fatigue risk management processes

AVIF0039 Utilise emergency breathing system

AVIF0044 Marshal aircraft

AVI1J0002 Conduct quality control operations related to refuelling and defuelling aircraft
AVIL0005 Plan an aircraft load

AVIW0020 Refuel aircraft
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AVIW0024
AVIW0026
AVIW0027
AVIW0030
AVIY0040
AVIY0041
AVIY0065
AVIY0066
AVIY0067
AVIY0068
AVIW0034
HLTAIDOO7
TLIO1002

Perform down the wire duties

Conduct night vision imaging system operations
Deliver pyrotechnics and handheld stores

Manage aircraft sensor systems

Apply aeronautical knowledge to aviation operations
Apply the principles of civil air law to aviation operations
Conduct external load-lift operations

Conduct hoisting operations

Conduct airborne extraction operations

Conduct airborne rappelling operations

Perform non-pilot cockpit duties

Provide advanced resuscitation

Follow security procedures when working with passengers and personnel

Qualification Mapping Information

This qualification replaces and is equivalent to AVI140116 Certificate 1V in Aviation (Air Crew

Officer).

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.awPages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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AV140219 Certificate IV in Aviation (Aviation Supervision)

Modification History

Release 1. This is the first release of this qualification in the AVI Aviation Training Package.

Qualification Description

This qualification provides individuals with technical and non-technical aviation skills to
operate effectively in a broad range of ground operations and service roles.

Individuals working at this level will apply knowledge and skills to demonstrate autonomy and
judgement and to take limited responsibility in known and stable contexts within established
parameters.

Licensing, legislative, regulatory and certification requirements that apply to this qualification
can vary between states and territories. Compliance with these requirements may be required
nationally and/or in various jurisdictions.

Use for Defence Aviation is to be in accordance with relevant Defence Orders, Instructions,
Publications and Regulations.

Occupations may include:

« Aerodrome Operations Supervisor
« Aviation Supervisor

« Cabin Service Supervisor

. Cargo Service Supervisor

« Customer Service Supervisor

« Ramp Operations Supervisor.

Entry Requirements

There are no entry requirements for this qualification.

Packaging Rules

A total 23 units of competency comprising:
13 core units listed below plus

10 general elective units from the general elective units listed below. The general elective units
must contribute to the vocational outcomes of the qualification.

Where imported units are selected, care must be taken to ensure that all prerequisite units
specified are complied with.

Core units
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AVIF0026
AVIF0027
AVIF0035
AVIL0002
BSBLDR403
BSBMGT401

BSBMGT402

BSBWHS401

TLIE4006
TLIF4014
TLIG4006
TLIL4009

TLIL4033

Implement aviation risk management processes
Implement aviation fatigue risk management processes
Manage human factors in aviation operations

Manage shifts, crewing and rostering activities in aviation
Lead team effectiveness

Show leadership in the workplace

Implement operational plan

Implement and monitor WHS policies, procedures and programs to meet
legislative requirements

Collect, analyse and present workplace data and information
Develop and maintain a safe workplace

Facilitate work teams

Manage personal work priorities and professional development

Promote effective workplace practice

General elective units

AVIB0002 Inspect and report on aerodrome serviceability

AVIB0003 Inspect and report on serviceability of aerodrome lighting systems
AVIB0004 Inspect and report on obstacle limitation surfaces

AVIC4002 Administer airside driving

AVIE0003 Operate aeronautical radio

AVIF0023 Apply aircraft safety procedures

AVIF0029 Implement threat and error management strategies

AVIF0033 Manage aircraft passengers and cargo

AVIF0034 Apply aviation work health and safety procedures

AVIF0041 Maintain the safety of people and aircraft

AVIF0042 Respond to abnormal and emergency situations in an aircraft
Approved Page 59 0f 2913

© Commonwealth of Augtralia, 2023 Auwustralian Industry Standards



AV140219 Certificate IV in Aviation (Aviation Supervision)

Date this document was generated: 8 March 2023

AVIF0043 Apply relevant laws and regulations to the operation of an aerodrome
AVIF0045 Facilitate the safety of aerodrome works and works site access

AVIF0046 Facilitate an aerodrome emergency response

AVIF4008 Supervise cabin safety and security

AVIG2003 Work in a socially diverse environment

AVI10013 g:ear\r/riyc/eout aircraft business and first class meal and non-alcoholic beverage
AVI114013 Supervise cabin operations

AVI114015 Monitor and enhance customer service excellence

AV1J0002 Conduct quality control operations related to refuelling and defuelling aircraft
AVIL0005 Plan an aircraft load

AVIL0006 Assess pavement concessions

AVIO0007 Control access to and exit from a security sensitive area

AVIO4003 Implement airside access

AVIW0023 Implement wildlife hazard control measures

AVIW0031 Supervise aircraft refuelling

AVIW0033 Coordinate the removal of disabled aircraft

BSBAUD402 Participate in a quality audit

BSBHRM405 Support the recruitment, selection and induction of staff

BSBMGT502 Manage people performance

BSBPMG410 Apply project time management techniques

BSBWOR502 Lead and manage team effectiveness

HLTAIDO03 Provide first aid

HLTAID006 Provide advanced first aid

HLTAIDO007 Provide advanced resuscitation

TLIA2011 Package goods
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TLIA3002 Maintain container/cargo records

TLIA4005 Check and evaluate records and documentation

TLIA4025 Regulate temperature controlled stock

TLIAO002 Prepare cargo for export

TLIA4031 Consolidate freight

TLIA4032 Organise transport of freight or goods

TLIA4033 Organise international transport of freight

TLIC4006 Drive multi-combination vehicle

TLIE4013 Apply workplace statistics

TLIF4007 Implement and coordinate accident-emergency procedures
TLIF4064 Manage fatigue management policy and procedures
TLI14001 Coordinate quality customer service

TLI114005 Market services and products to clients

TL1J5007 Conduct internal quality audits

TLIL4005 Apply conflict/grievance solution strategies

TLIL4010 Assess and confirm customer transport requirements
TLIL4032 Implement equal employment equity strategies

TLIO0001 Undertake emergency response action to a security threat
TLIP4001 Develop plans to meet customer and organisation needs
TLIP4002 Facilitate and capitalise on change in the workplace
TLIP4005 Manage workplace information

TLIP4031 Maintain customer credit accounts and services

TLIP5007 Contribute to the development of a workplace learning environment
TLIR4001 Monitor supplier performance

TLIR4002 Source goods/services and evaluate contractors

TLIR4003 Negotiate a contract
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TLIU4001 Implement and monitor environmental protection policies and procedures

TLIU5006 Conduct environmental audits

Qualification Mapping Information

This qualification replaces and is equivalent to AV140216 Certificate IV in Aviation (Aviation
Supervision).

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https//vetnet.gov.au/Pages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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AV140319 Certificate IV in Aviation (Flight Operations
Supervision)

Modification History

Release 1. This is the first release of this qualification in the AVI Aviation Training Package.

Qualification Description

Individuals working at this level will apply knowledge and skills to demonstrate autonomy and
judgement, and to take limited responsibility in known and stable contexts within established
parameters.

Licensing, legislative, regulatory and certification requirements that apply to this qualification
can vary between states and territories. Compliance with these requirements may be required
nationally and/or in various jurisdictions.

Occupations include:

« Flight Operations Officer
« Flight Operations Supervisor.

Entry Requirements

There are no entry requirements for this qualification.

Packaging Rules

A total of 23 units of competency comprising:

23 core units listed below
Core units

AVID0005 Accept dangerous goods for air transport

AVIEO0003 Operate aeronautical radio

AVIF0025 Manage human factors in flight dispatch operations
AVIF0026 Implement aviation risk management processes
AVIF0027 Implement aviation fatigue risk management processes

AVIH0011 Manage aircraft performance and load
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AVIH0012 Implement instrument flight rules planning procedures

AVIL0002 Manage shifts, crewing and rostering activities in aviation

AVIO0019 Apply and monitor aviation workplace security procedures

AVIY0042 Apply aeronautical knowledge and civil air law to flight dispatch operations
AVIY0043 Monitor flight performance

AVI1Z0004 Maintain security awareness and vigilance in an aviation workplace
BSBLDR403  Lead team effectiveness

BSBMGT401  Show leadership in the workplace

BSBMGT402  Implement operational plan

BSBWHS401 :gri;l;rtr;(\e/gt raerg](?J i?e)orrgtr?t; WHS policies, procedures and programs to meet
TLIE4006 Collect, analyse and present workplace data and information

TLIF4014 Develop and maintain a safe workplace

TLIF4064 Manage fatigue management policy and procedures

TLIG4006 Facilitate work teams

TLIL4009 Manage personal work priorities and professional development
TLIL4033 Promote effective workplace practice

TLIP4002 Facilitate and capitalise on change in the workplace

Qualification Mapping Information

This qualification replaces and is equivalent to AV140316 Certificate 1V in Aviation (Flight
Operations Supervision).

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.auw/Pages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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AV140419 Certificate IV in Aviation (Remote Pilot-Beyond Visual
Line of Sight)

Modification History

Release 1. This is the first release of this qualification in the AVI Aviation Training Package.

Qualification Description

This qualification is relevant to individuals operating remotely piloted aircraft systems (RPAS)
beyond visual line of sight (BVLOS) in compliance with relevant regulatory requirements and
national operating standards.

Remote pilots operating at this level will apply advanced technical and non-technical knowledge
and skills to demonstrate autonomy and judgement and will take limited responsibility in known
and stable operational contexts within established regulatory parameters.

Licensing, legislative or certification requirements apply to this qualification at the time of
publication. This qualification aligns to Remote Pilot Licensing requirements described in Civil
Aviation Safety Regulation (CASR) Part 101 — Unmanned aircraft and rockets and Part 101
Manual of Standards.

Entry Requirements

Individuals undertaking this qualification must have the AVI30419 Certificate Il in Aviation
(Remote Pilot) or equivalent.

Packaging Rules

A total of 10 units of competency comprising:

10 core units listed below

Core units

AVIEO0004 Conduct radio procedures in an aviation operational environment
Maintain airspace interactions in remote pilot aircraft systems

AVIE0002 BVLOS operations

AVIF0016 Manage network data links

AVIE0017 Develo_p a risk management plan for beyond visual line of sight
operations

AVIF0013 Manage risks with unmanned aerial systems (UAS) beyond visual
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line of sight (BVLOS)

Implement complex human factors in remote pilot aircraft systems

AVIF0019 beyond visual line of sight (BVLOS)

AVIE0022 Maintain work health and safety procedures in remote pilot aircraft
systems

AVIW0001 Operate and manage advanced remote pilot aircraft systems.
Manage multi-crew operation in beyond visual line of sight

AVIW0002 (BVLOS) operations

AVIW0005 Determine meteorological factors for remote pilot aircraft operations

Qualification Mapping Information

No equivalent qualification.

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.awPages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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AVI150115 Diploma of Aviation (Air Traffic Control)

Modification History

Release 2. ISC upgrade - a statement relevant to Defence Aviation has been modified in the
Qualification Description.

Release 1. This is the first release of this qualification in the AVI Aviation Training Package.

Qualification Description

This is a specialist qualification for Air Traffic Controllers in the Australian aviation industry.

Graduates at this level will have technical and theoretical knowledge in aviation and air traffic
control (ATC).

Graduates at this level will also have a broad range of cognitive, technical and communication
skills to select and apply methods and technologies to:

. analyse information to complete arange of activities

« provide and transmit solutions to sometimes complex problems

« transmit information and skills to others

« support others to develop aviation and ATC skills.
Graduates at this level will apply knowledge and skills to demonstrate autonomy, judgement

and defined responsibility in known or changing contexts and within broad but established
parameters.

Work in civilian air traffic environments must be carried out in compliance with the relevant
air traffic services Civil Aviation Safety Authority (CASA) regulatory requirements and
national operating standards.

This qualification is aligned to the Civil Aviation Safety Regulations CASR Part 65 Manual
of Standards (MOS) ATC licencing requirements. Personnel seeking certification as an Air
Traffic Controller are to apply to CASA in accordance with existing licencing procedures.

Use for Defence Aviation is to be in accordance with relevant Defence Orders, Instructions,
Publications and Regulations.

Occupations include:
Aerodrome Controllers
Enroute Controllers

Approach Controllers.
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Entry Requirements

Entrants to this qualification must possess the minimum entry requirements determined by
CASA for ATC licencing purposes or Defence Air Traffic Controller entry standards.

Packaging Rules

A total of 7 units of competency comprising:
6 core units listed below plus

1 general elective unit from the general elective units listed below.
Core units
AVIE5002 Apply air traffic control communication procedures and services

AVIF5003 Manage human performance and team resources during air traffic control
operations

AVIF5013 Provide search and rescue alerting and emergency response
AVIW5013 Operate air traffic control equipment and workstations

AVIY5022 Manage traffic flow

AVI1Z5049 Manage situational awareness in the air traffic control environment
General elective units

AVI1Y5048 Provide approach control services

AVIY5049 Provide area control services

AVIY5050 Provide aerodrome control services

Qualification Mapping Information

This qualification replaces and is equivalent to AV150308 Diploma of Aviation (Air Traffic
Control).
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Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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AVI150119 Diploma of Aviation (Aviation Management)

Modification History

Release 2. This is the second release of this qualification in the AVI Aviation Training Package.

Qualification Description

This qualification reflects the roles of aviation management personnel performing ground
operations duties in support of commercial or Defence aviation flight operations.

Aviation management duties include applying technical and non-technical aviation skills and
knowledge in support of a wide range of aerodrome and air transport operations, including
passenger, charter, cargo, emergency service and government operations.

Individuals working at this level will apply knowledge and skills to demonstrate autonomy,
judgement and defined responsibility in known or changing contexts within broad but established
parameters.

Licensing, legislative, regulatory and certification requirements that apply to this qualification
can vary between states and territories. Compliance with these requirements may be required
nationally and/or in various jurisdictions.

Use for Defence Aviation is to be in accordance with relevant Defence Orders, Instructions,
Publications and Regulations.

Occupations may include:

« Aerodrome Manager
« Aviation Manager

« Business Manager

« Operations Manager
. Safety Manager.

Entry Requirements

There are no entry requirements for this qualification.

Packaging Rules

A total of 24 units of competency comprising:
10 core units listed below plus

14 general elective units from the general elective units listed below. Up to 4 of the general
elective units may be selected with appropriate contextualisation from a qualification in this or
any other endorsed Training Package or accredited course, provided selected units contribute to
the vocational outcome of the qualification.
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Where imported units are selected, care must be taken to ensure that all prerequisite units
specified are complied with.

Core units
AVIF0026
AVIF0027
AVIF0028
AVIO0017
BSBADMS502
BSBAUD501
BSBLDR511
BSBLDR502
BSBMGT517
BSBWOR502

Implement aviation risk management processes

Implement aviation fatigue risk management processes

Manage aviation risk

Manage disruptive behaviour and unlawful interference with aviation
Manage meetings

Initiate a quality audit

Develop and use emotional intelligence

Lead and manage effective workplace relationships

Manage operational plan

Lead and manage team effectiveness

General elective units

AVIF0043 Apply relevant laws and regulations to the operation of an aerodrome
AVIF0046 Facilitate an aerodrome emergency response

AVIL0002 Manage shifts, crewing and rostering activities in aviation
AVIO0007 Control access to and exit from a security sensitive area

AVIO2013 Undertake emergency response action to a security threat
BSBAUD503 Lead a quality audit

BSBCUS501 Manage quality customer service

BSBHRM506 Manage recruitment selection and induction processes

BSBHRM513 Manage workforce planning

BSBINM501 Manage an information or knowledge management system
BSBLDR802 Lead the strategic planning process for an organisation

BSBMGT502 Manage people performance
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BSBMGT516
BSBPUBS501
BSBPRC502
BSBSUS501
BSBWHS521
BSBWORS501
PSPGEN049
PSPPCMO011
PUACOMO05
PUACOMO07
PUAEMRO008

PUAEMRO013

Facilitate continuous improvement

Manage the public relations publication process

Manage supplier relationships

Develop workplace policy and procedures for sustainability
Ensure a safe workplace for a work area

Manage personal work priorities and professional development
Undertake negotiations

Plan to manage a contract

Foster a positive organisational image in the community
Liaise with other organisations

Contribute to an emergency risk management process

Design emergency management exercises

Qualification Mapping Information

This qualification replaces and is equivalent to AVI50616 Diploma of Aviation (Aviation

Management).

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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AV150219 Diploma of Aviation (Commercial Pilot Licence -
Aeroplane)

Modification History

Release 1. This is the first release of this qualification in the AVI Aviation Training Package.

Qualification Description

This qualification reflects the roles of flight crew personnel performing normal and emergency
commercial pilot duties in support of commercial or Defence aviation flight operations.

Flight crew duties include applying technical and non-technical aviation skills and knowledge to
a wide range of air transport operations, including passenger, charter and cargo operations.

Individuals working at this level will apply knowledge and skills to demonstrate autonomy,
judgement and defined responsibility in known or changing contexts and within broad but
established parameters.

This qualification forms some of the requirements for certification as a commercial pilot by the
Civil Aviation Safety Authority (CASA) as directed by Civil Aviation Safety Regulation (CASR)
Part 61 Flight crew licensing.

People seeking certification should check these requirements with CASA.
Occupations include:

« Commercial aeroplane pilot
« Military aeroplane pilot.

Entry Requirements

Commercial or military pilot entrants to this qualification should check requirements with CASA
or Defence Aviation for specific pilot entry standards.

Packaging Rules

A total of 29 units of competency comprising:
28 core units listed below plus

1 general elective unit from the general elective units listed below. The general elective unit
must contribute to the vocational outcomes of the qualification.

Core units

AVIE0006 Maintain aircraft radio communications
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AVIF0026 Implement aviation risk management processes
AVIF0027 Implement aviation fatigue risk management processes
AVIF0029 Implement threat and error management strategies
AVIF0030 Manage safe flight operations

AVIF0033 Manage aircraft passengers and cargo

AVIF0035 Manage human factors in aviation operations

AVIH0010 Plan a flight under visual flight rules

AVIH0014 Navigate aircraft under visual flight rules

AVILIC0003  Licence to operate a commercial aeroplane

AVIO0017 Manage disruptive behaviour and unlawful interference with aviation
AVIW0029 Manage pre- and post-flight actions

AVIW0032 Operate and manage aircraft systems

AVIY0033 Operate aircraft using aircraft flight instruments
AVIY0034 Operate in controlled airspace

AVIY0035 Operate in Class G airspace

AVIY0036 Operate at non-towered aerodromes

AVIY0037 Operate at a controlled aerodrome

AVIY0040 Apply aeronautical knowledge to aviation operations
AVIY0041 Apply the principles of civil air law to aviation operations
AVIY0046 Execute advanced aeroplane manoeuvres and procedures
AVIY0047 Manage abnormal aeroplane flight situations

AVIY0054 Control aeroplane on the ground

AVIY0055 Take off aeroplane

AVIY0056 Control aeroplane in normal flight

AVIY0057 Land aeroplane

AVIY0058 Manage aircraft fuel
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AVI1Z0006 Manage situational awareness in aircraft flight
General elective units

AVIF0023 Apply aircraft safety procedures

AVIH0015 Plan a flight under night visual flight rules
AVIH0016 Navigate aircraft under night visual flight rules
AVINO003 Command an aircraft in a multi-crew environment
AVINO0004 Supervise and manage safe flight operations as pilot in command
AVIW0026 Conduct night vision imaging system operations
AVIY0038 Operate aeroplane at low level

AVIY0039 Conduct aerial application operations

AVIY0073 Operate aircraft in the traffic pattern at night

AVI1Z0002 Maintain and manage situational awareness as pilot in command

Qualification Mapping Information

This qualification replaces and is equivalent to AV150215 Diploma of Aviation (Commercial
Pilot Licence — Aeroplane).

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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AVI150319 Diploma of Aviation (Commercial Pilot Licence -
Helicopter)

Modification History

Release 1. This is the first release of this qualification in the AVI Aviation Training Package.

Qualification Description

This qualification reflects the roles of flight crew personnel performing normal and emergency
commercial pilot duties in support of commercial or Defence aviation flight operations.

Flight crew duties include applying technical and non-technical aviation skills and knowledge to
a wide range of air transport operations, including passenger, charter and cargo operations.

Individuals working at this level will apply knowledge and skills to demonstrate autonomy,
judgement and defined responsibility in known or changing contexts and within broad but
established parameters.

This qualification forms some of the requirements for certification as a commercial pilot by the
Civil Aviation Safety Authority (CASA) as directed by Civil Aviation Safety Regulation (CASR)
Part 61 Flight crew licensing.

People seeking certification should check these requirements with CASA.
Occupations include:

« Commercial helicopter pilot
« Military helicopter pilot.

Entry Requirements

Commercial or military pilot entrants to this qualification should check requirements with CASA
or Defence Aviation for specific pilot entry standards.

Packaging Rules

A total of 29 units of competency comprising:
28 core units listed below plus

1 general elective unit from the general elective units listed below. The general elective unit
must contribute to the vocational outcomes of the qualification.

Core units

AVIE0006 Maintain aircraft radio communications
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AVIF0026 Implement aviation risk management processes

AVIF0027 Implement aviation fatigue risk management processes
AVIF0029 Implement threat and error management strategies
AVIF0030 Manage safe flight operations

AVIF0033 Manage aircraft passengers and cargo

AVIF0035 Manage human factors in aviation operations

AVIH0010 Plan a flight under visual flight rules

AVIH0014 Navigate aircraft under visual flight rules

AVILIC0004 Licence to operate a commercial helicopter

AVIO0017 Manage disruptive behaviour and unlawful interference with aviation
AVIW0029 Manage pre- and post-flight actions

AVIW0032 Operate and manage aircraft systems

AVIY0034 Operate in controlled airspace

AVIY0035 Operate in Class G airspace

AVIY0036 Operate at non-towered aerodromes

AVIY0037 Operate at a controlled aerodrome

AVIY0040 Apply aeronautical knowledge to aviation operations
AVIY0041 Apply the principles of civil air law to aviation operations
AVIY0048 Taxi helicopter

AVIY0058 Manage aircraft fuel

AVIY0059 Control helicopter on the ground

AVIY0060 Control helicopter in hovering flight

AVIY0061 Take off helicopter and approach to hover

AVIY0062 Control helicopter in normal flight

AVIY0063 Execute advanced helicopter manoeuvres and procedures
AVIY0064 Manage abnormal and emergency helicopter flight situations
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AVI1Z0006

Manage situational awareness in aircraft flight

General elective units

AVIF0023
AVIF0038
AVIH0015
AVIH0016
AVINO003
AVIN0004
AVIW0026
AVIY0033
AVIY0039
AVIY0049
AVIY0069
AVIY0070
AVIY0071
AVIY0073
AVI1Z0002
HLTAIDO002

Apply aircraft safety procedures

Undertake aircraft underwater escape and survival

Plan a flight under night visual flight rules

Navigate aircraft under night visual flight rules

Command an aircraft in a multi-crew environment

Supervise and manage safe flight operations as pilot in command
Conduct night vision imaging system operations

Operate aircraft using aircraft flight instruments

Conduct aerial application operations

Operate helicopter at low level

Pilot a helicopter during external load operations

Pilot a helicopter during rappelling operations

Pilot a helicopter during hoisting operations

Operate aircraft in the traffic pattern at night

Maintain and manage situational awareness as pilot in command

Provide basic emergency life support

Qualification Mapping Information

This qualification replaces and is equivalent to AVI150315 Diploma of Aviation (Commercial
Pilot Licence — Helicopter).

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.awPages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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AV150419 Diploma of Aviation (Flight Instructor)

Modification History

Release 1. This is the first release of this qualification in the AVI Aviation Training Package.

Qualification Description

This qualification reflects the roles of individuals delivering training and assessment services
usually within aviation Registered Training Organisations (RTOs) or flight training
organisations.

This qualification is also suitable preparation for those engaged in the delivery of training and
assessment of competence in an aviation workplace context, as a component of a structured
vocational education and training (VET) program.

Flight instruction duties include applying technical and non-technical aviation and vocational
skills and knowledge to a wide range of learners, operating conditions and aviation
environments.

Individuals working at this level will apply knowledge and skills to demonstrate autonomy,
judgement and defined responsibility in known or changing contexts within broad but established
parameters.

This qualification forms some of the requirements for certification as a flight instructor by the
Civil Aviation Safety Authority (CASA) as directed by Civil Aviation Safety Regulation (CASR)
Part 61 Flight crew licensing.

People seeking certification should check these requirements with CASA.
Occupations include:

« Flight Instructor — Grade 3
« Flight Instructor — Grade 2
« Qualified Flying Instructor - Military

Entry Requirements

Commercial or military pilot entrants to this qualification should check requirements with CASA
or Defence Aviation for certification and/or flight hour requirements or be able to demonstrate
equivalent competence.

Packaging Rules

A total of 17 units of competency comprising:
12 core units listed below plus
5 general elective units from the general elective units listed below.
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Selection of elective units for use within an RTO must be consistent with these packaging rules
and mandatory requirements of the Standards for Registered Training Organisations.

Where imported units are selected, care must be taken to ensure that all prerequisite units
specified are complied with.

Core units
AVIMO0003
AVIMO0004
AVIMO0005
TAEASS401
TAEASS402
TAEASS403
TAEASS502
TAEDEL401
TAEDEL402
TAEDES401
TAEDES402

TAELLN411

General elective units

Conduct aeronautical knowledge training and flight training
Conduct training for the issue of an endorsement

Facilitate non-technical skills instruction

Plan assessment activities and processes

Assess competence

Participate in assessment validation

Design and develop assessment tools

Plan, organise and deliver group-based learning

Plan, organise and facilitate learning in the workplace
Design and develop learning programs

Use training packages and accredited courses to meet client needs

Address adult language, literacy and numeracy skills

AVIF0026 Implement aviation risk management processes

AVIF0027 Implement aviation fatigue risk management processes

AVIMO0007 Plan and conduct multi-crew cooperation training

AVIMO0008 Operate a simulator

AVIMO0009 Facilitate training in a synthetic environment

AVIMO0010 Conduct flight review

BSBAUD402 Participate in a quality audit

BSBCMM401 Make a presentation

BSBLED401 Develop teams and individuals
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BSBMKG413

BSBREL402
BSBRES411
TAEASS301
TAEDEL301
TAEDEL403
TAEDEL404
TAEDELS501

TAELLN412

TAELLN413

TAETAS401
TLIL4005

Promote products and services

Build client relationships and business networks
Analyse and present research information
Contribute to assessment

Provide work skill instruction

Coordinate and facilitate distance-based learning
Mentor in the workplace

Facilitate e-learning

Access resources and support to address foundation skills in vocational
practice

Integrate foundation skills into vocational training delivery
Maintain training and assessment information

Apply conflict/grievance resolution strategies

Qualification Mapping Information

This qualification replaces and is not equivalent to AVI150516 Diploma of Aviation (Flight

Instructor).

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.awPages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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AVI150519 Diploma of Aviation (Instrument Rating)

Modification History

Release 1. This is the first release of this qualification in the AVI Aviation Training
Package.

Qualification Description
This qualification reflects the roles of flight crew personnel operating in support of
commercial or Defence aviation flight operations.

Flight crew duties include applying technical and non-technical aviation skills and
knowledge to a wide range of air transport operations, including passenger, charter and
cargo operations while operating aeroplanes or helicopters under the instrument flight rules
(IFR).

Individuals working at this level will apply knowledge and skills to demonstrate autonomy,
judgement and defined responsibility in known or changing contexts within broad but
established parameters.

This qualification forms some of the requirements for an instrument rating certification by
the Civil Aviation Safety Authority (CASA) as directed by Civil Aviation Safety Regulation
(CASR) Part 61 Flight crew licensing.

People seeking certification should check these requirements with CASA.
Occupations include:

o Commercial Aeroplane Pilot
« Commercial Helicopter Pilot
. Military Aeroplane Pilot
« Military Helicopter Pilot

Entry Requirements

Commercial or military pilot entrants to this qualification should check requirements with
CASA or Defence Aviation for certification and/or flight hour requirements.

Packaging Rules
A total of 14 units of competency comprising:
13 core units listed below plus

1 specialist elective unit from the specialist elective units listed below. The specialist
elective unit must contribute to the vocational outcomes of the qualification.
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Core units

AVIF0029

AVIF0030

AVIH0013
AVIH0017
AVIWO0032
AVI1Y0033
AVIY0044
AVIY0050
AVIY0073
AVIY0074
AVIY0075

AVIY0076

AVIY0081

Implement threat and error management strategies
Manage safe flight operations

Plan a flight under instrument flight rules

Navigate aircraft under instrument flight rules

Operate and manage aircraft systems

Operate aircraft using aircraft flight instruments
Conduct a 2D instrument approach

Perform instrument arrival and standard arrival route procedures
Operate aircraft in the traffic pattern at night

Perform non-published instrument departure procedures
Perform published instrument departure procedures
Perform visual circling approach

Conduct a 2D global navigation satellite system non-precision instrument
approach

Specialist elective units

AVIH0015 Plan a flight under night visual flight rules

AVIH0016 Navigate aircraft under night visual flight rules

AVIY0045 Conduct a 3D instrument approach

AVIY0072 Operate a multi-engine aeroplane

AVIY0077 Conduct a 2D non-directional beacon instrument approach

AVIY0078 Conduct a 2D very high frequency omni-directional radio range instrument
approach

AVIY0079 Conduct a 3D instrument landing system instrument approach

AVIY0080 Conduc? a 2D distance measuring equipment global navigation satellite
system instrument approach

AVIY0082 Operate a multi-engine helicopter
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Qualification Mapping Information

This qualification replaces and is equivalent to AVI150415 Diploma of Aviation (Instrument
Rating).

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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AV160119 Advanced Diploma of Aviation (Chief Flight
Instructor)

Modification History

Release 1. This is the first release of this qualification in the AVI Aviation Training Package.

Qualification Description

This qualification reflects the roles of experienced flight instructors delivering training and
assessment services usually within aviation Registered Training Organisations (RTOs) or flight
training organisations. They may have a role in leading other flight instructors and flight
examiners, and in providing mentoring or advice to new flight instructors and flight examiners,
as well as designing approaches to learning and assessment strategies across a significant area
within the flight training organisation.

Flight instruction duties include applying technical and non-technical aviation and vocational
skills and knowledge involving a wide range of learners, operating conditions and aviation
environments.

Individuals working at this level will apply knowledge and skills to demonstrate autonomy,
judgement and defined responsibility in known or changing contexts within broad but established
parameters.

This qualification forms some of the requirements for certification as a flight instructor by the
Civil Aviation Safety Authority (CASA) as directed by Civil Aviation Safety Regulation (CASR)
Part 61 Flight crew licensing.

People seeking certification should check these requirements with CASA.
Occupations include:

« Flight Instructor — Grade 1

« Chief Flight Instructor (CFI)

« Chief Pilot (CP)

« Flignt Examiner (FE)

« Head of Operations (HOO)

« Qualified Flying Instructor - Military

Entry Requirements

Entrants to this qualification should check requirements with CASA for certification and/or flight
hour requirements or be able to demonstrate equivalent competence.
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Packaging Rules

A total of 16 units of competency comprising:

11 core units listed below plus;

5 general elective units from the general elective units listed below.

Selection of elective units for use within an RTO must be consistent with these packaging rules
and mandatory requirements of the Standards for Registered Training Organisations.

Where imported units are selected, care must be taken to ensure that all prerequisite units
specified are complied with.

Core units
AVIF0028
AVIL0002
AVIMO0006
AVIMO0011
AVIN000S
TAEASS501
TAEASS502
TAEDEL502
TAEDES501

TAELLN501

TAEPDD501

General elective units

Manage aviation risk

Manage shifts, crewing and rostering activities in aviation
Conduct a flight test

Deliver operational flight management training

Manage flight training

Provide advanced assessment practice

Design and develop assessment tools

Provide advanced facilitation practice

Design and develop learning strategies

Support the development of adult language, literacy and numeracy
skills

Maintain and enhance professional practice

AVIF0026 Implement aviation risk management processes

AVIF0027 Implement aviation fatigue risk management processes

AVIMO0008 Operate a simulator

AVIMO0009 Facilitate training in a synthetic environment

TAEASS503 Lead assessment validation processes

TAEASS504 Develop and implement recognition strategies
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TAEDEL501
TAEDES502
TAEDESS503
TAEDES504
TAEDES505
TAEICR501

TAELLN411

TAELLN412

TAELLN413
TAERES501
TAESUS501
TAESUS502

TAETAS501

Facilitate e-learning

Design and develop learning resources

Design and develop e-learning resources

Research and develop units of competency

Evaluate a training program

Work in partnership with industry, enterprises and community groups
Address adult language, literacy and numeracy skills

Access resources and support to address foundation skills in vocational
practice

Integrate foundation skills into vocational training delivery
Apply research to training and assessment practice
Analyse and apply sustainability skills to learning programs

Identify and apply current sustainability education principles and
practice to learning programs

Undertake organisational training needs analysis

Qualification Mapping Information

This qualification replaces and is not equivalent to AVI60116 Advanced Diploma of Aviation

(Chief Flight Instructor).

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.au/Pages/TrainingDocs.aspXx?q=4725260a-0af3-4daf-912b-eflc2f3e5816

Approved

© Commonwealth of Australia, 2023

Page 87 0f 2913
Auwustralian Industry Standards



AV160219 Advanced Diploma of Aviation (Pilot in Command) Date this document was generated: 8 March 2023

AV160219 Advanced Diploma of Aviation (Pilot in Command)

Modification History

Release 1. This is the first release of this qualification in the AVI Aviation Training Package.

Qualification Description

Individuals working at this level will apply knowledge and skills to demonstrate autonomy,
judgement and defined responsibility in contexts that are subject to change, and within broad
parameters to provide specialist advice and functions.

This qualification forms some of the requirements for certification as an Air Transport Pilot and
Pilot in Command by the Civil Aviation Safety Authority (CASA) as directed by Civil Aviation
Safety Regulation (CASR) Part 61 Flight crew licensing.

People seeking certification should check these requirements with CASA.

Use for Defence Aviation is to be in accordance with relevant Defence Orders, Instructions,
Publications and Regulations.

Occupations may include:

« Air Transport Pilot — Aeroplane
« Air Transport Pilot — Helicopter
« Military Pilot — Aeroplane

. Military Pilot — Helicopter

« Pilot in Command — Aeroplane

« Pilot in Command — Helicopter.

Entry Requirements

Commercial or military pilot entrants to this qualification should check requirements with CASA
or Defence Aviation for certification and/or flight hour requirements, or be able to demonstrate
equivalent competence.

Packaging Rules

A total of 8 units of competency comprising:
8 core units listed below

Core units

AVIF0028 Manage aviation risk
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AVIF0031 Manage threats and errors as pilot in command

AVIF0032 Manage human factors as pilot in command

AVIHO0009 Manage aircraft flight planning and performance as pilot in command
AVINO0003 Command an aircraft in a multi-crew environment

AVIN0004 Supervise and manage safe flight operations as pilot in command
AVIO0016 Manage security procedures as pilot in command

AVI1Z0002 Maintain and manage situational awareness as pilot in command

Qualification Mapping Information

This qualification replaces and is equivalent to AV160216 Advanced Diploma of Aviation (Pilot
in Command).

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https//vetnet.gov.au/Pages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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AVIB0001 Manage and carry out pre- and post-flight cabin
checks

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Application

This unit involves the skills and knowledge required to manage and carry out pre- and post-flight
cabin safety checks in compliance with relevant regulatory requirements and national operating
standards.

It includes carrying out pre-flight safety and security checks, preparing aircraft cabin for service,
carrying out post-flight checks and carrying out administrative procedures.

This unit addresses aviation technical skill requirements (physical, mental and task-management
abilities) related to aircraft operational duties of flight crew skills and contributes to safe and
effective performance in complex aviation operational environments.

Operations are conducted as part of recreational, commercial and military aircraft activities
across a variety of operational contexts within the Australian aviation industry.

Work is performed independently or under limited supervision as a single operator or within a
team environment.

Licensing, legislative, regulatory or certification requirements are applicable to this unit.

Pre-requisite Unit
Not applicable.

Competency Field

B — Equipment Checking and Maintenance

Unit Sector
Not applicable.

Elements and Performance Criteria
ELEMENTS PERFORMANCE CRITERIA
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Elements describe the essential
outcomes.

1 Carry out pre-flight

safety and security
checks

2 Prepare aircraft cabin
for service

3  Carry out post-flight
checks

4 Carry out administrative

Performance criteria describe the performance needed to
demonstrate achievement of the element.

1.1  Pre-flight cabin safety and security checks are carried
out in accordance with regulatory requirements and
workplace procedures

1.2 Appropriate action is taken to promptly address
identified problems related to aircraft safety or security
and/or to report these problems to relevant personnel in
accordance with regulatory requirements and workplace
procedures

1.3 Crew resource management (CRM) principles are
applied to establish and maintain awareness of the
impact of time and/or commercial pressure on
safety-sensitive tasks

1.4 Tasks are prioritised during pre-flight checks to ensure
critical safety tasks are addressed prior to service checks

1.5  Appropriate action is taken in accordance with
workplace procedures to report or rectify situations
where cabin safety resources are faulty or inadequate in
accordance with regulatory requirements and workplace
procedures

2.1  Preparation of cabin for passenger arrival is conducted
in accordance with workplace procedures

2.2  Pre-flight cabin service checks are carried out in
accordance with regulatory requirements and workplace
procedures

2.3  Cabin resources are accessed to replenish depleted
stocks as required

2.4  Cabin configuration faults are reported/rectified in
accordance with workplace procedures

3.1  Post-flight cabin safety, security and service checks are
carried out in accordance with regulatory requirements
and workplace procedures

3.2  Aircraft cabin and systems are inspected for
serviceability and depleted stocks are identified and
reported in accordance with workplace procedures

4.1  Workplace administrative procedures concerning cabin
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procedures safety, security and service checks, and related action
are identified and interpreted

4.2  Administrative procedures are implemented in
accordance with regulatory requirements and workplace
procedures

4.3  All required pre- and post-flight cabin safety, security
and service checking documentation is completed in
accordance with regulatory requirements and workplace
requirements

Foundation Skills

Foundation skills essential to performance are explicit in the performance criteria of this unit of
competency.

Range of Conditions

Range is restricted to essential operating conditions and any other variables essential to the work
environment.

Unit Mapping Information

This unit replaces and is equivalent to AVIB3004 Manage and carry out pre- and post-flight
cabin checks.

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.awPages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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Assessment Requirements for AVIB0001 Manage and carry out
pre- and post-flight cabin checks

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements, performance criteria and range of conditions on at least one
occasion and include:

. adapting to differences in equipment and operating environment in accordance with standard
operating procedures (SOPs)

. applying precautions and required action to minimise, control or eliminate identified hazards
. applying relevant aeronautical knowledge
. applying relevant legislation and workplace procedures
. communicating effectively with others
« conducting pre- and post-flight cabin safety and security checks, including:
. safety resources, cabin equipment and first aid equipment
. security of aircraft cabin
. aircraft safety and emergency equipment
« cabin facilities
« passenger support resources
. seating and passenger restraints
« identifying and correctly using relevant equipment
. implementing contingency plans
. implementing work health and safety (WHS) procedures and relevant regulations
« interpreting and following operational instructions and prioritising work
. modifying activities depending on workplace contingencies, situations and environments
. monitoring and anticipating operational problems and hazards and taking appropriate action
« monitoring work activities in terms of planned schedule
. operating electronic communications equipment to required protocol

. reading, interpreting and following relevant regulations, instructions, procedures, information
and signs

« reporting and/or rectifying identified problems promptly in accordance with regulatory
requirements and workplace procedures

« reporting difficulties in preparing a cabin

. selecting and using required personal protective equipment (PPE) conforming to industry and
WHS standards
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« working collaboratively with others

. working systematically with required attention to detail without injury to self or others, or
damage to goods or equipment.

Knowledge Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements, performance criteria and range of conditions and include
knowledge of:

. action to be taken during pre- and post-flight cabin checks in response to senior aircrew
instructions

. airline administrative procedures

. airline procedures and standards for managing and conducting pre- and post-flight cabin
service checks on aircraft

« cabin safety resources for various types of aircraft
. cabin service features and amenities for various types of aircraft
. crew resource management (CRM) and human factors (HF) principles

. problems that may occur when managing and conducting pre- and post-flight cabin checks
and action that should be taken in each case

« regulatory requirements and airline procedures and standards for managing and conducting
pre- and post-flight cabin safety and security checks on aircraft

. regulatory requirements concerning passenger and aircraft safety and security

. relevant customs, quarantine, equal opportunity and anti-discrimination regulations

« relevant sections of Civil Aviation Safety Regulations (CASRS) and Civil Aviation Orders
« relevant WHS security hygiene and environmental procedures/regulations

« risks that exist when conducting pre- and post-flight cabin checks and related risk control
procedures and precautions.

Assessment Conditions
Assessors must hold credentials specified within the Standards for Registered Training
Organisations current at the time of assessment.

Assessment must satisfy the Principles of Assessment and Rules of Evidence and all regulatory
requirements included within the Standards for Registered Training Organisations current at the
time of assessment.

Assessment processes and techniques must be appropriate to the language, literacy and numeracy
requirements of the work being performed and the needs of the candidate.

Assessment must occur in workplace operational situations. Where this is not appropriate,
assessment must occur in simulated workplace operational situations that reflect workplace
conditions.

Resources for assessment must include access to:

« arange of relevant exercises, case studies and/or simulations
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. relevant materials, tools, equipment and personal protective equipment currently used in
industry

. applicable documentation, including workplace procedures, regulations, codes of practice and
operation manuals

« acceptable means of simulation assessment.

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.awPages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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AVIB0002 Inspect and report on aerodrome serviceability

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Application

This unit involves the skills and knowledge required to inspect and report on aerodrome
serviceability in compliance with the relevant regulatory requirements and national standards.

It includes performing an aerodrome inspection, reporting hazardous situations, facilitating
repairs and reporting the ongoing serviceability or restoration of aerodrome serviceability.

This unit addresses aviation technical skill requirements (physical, mental and task-management
abilities) related to aerodrome operations duties of ground operations personnel and contributes
to safe and effective performance in complex aviation operational environments.

Operations are conducted as part of recreational, commercial and military aircraft activities
across a variety of operational contexts within the Australian aviation industry.

Work is performed independently or under limited supervision as a single operator or within a
team environment.

Licensing, legislative, regulatory or certification requirements are applicable to this unit.

Pre-requisite Unit
Not applicable.

Competency Field

B — Equipment Checking and Maintenance

Unit Sector
Not applicable.

Elements and Performance Criteria

ELEMENTS PERFORMANCE CRITERIA

Elements describe the essential Performance criteria describe the performance needed to
outcomes. demonstrate achievement of the element.
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1  Inspect aerodrome
serviceability

2 Report unserviceable
and hazardous situations

3 Facilitate repairs

4 Report restoration of
aerodrome serviceability

11

1.2

1.3

1.4

2.2

2.3

3.1

3.2

3.3

4.2

4.3

Access to aerodrome is arranged with appropriate
authorities

Aerodrome is inspected for hazards and serviceability

Situations resulting in unserviceability of aerodrome are
identified in accordance with workplace procedures

Hazardous situations or unserviceability are rectified or
made safe, as required, in accordance with workplace
procedures and regulatory requirements

Requirements for official notification of hazardous
situations, unserviceability and defects are assessed

Relevant authorities or organisations are notified of
hazardous situations, unserviceability and defects in
accordance with workplace procedures and regulatory
requirements

Hazard reports and documentation are completed, filed
and disseminated in accordance with workplace
procedures

Hazardous situations, unserviceability and defects are
rectified in accordance with workplace procedures and
regulatory requirements with minimal disruption to
aircraft operations

Relevant authorities and organisations are notified of
works that may disrupt aircraft operations in accordance
with workplace procedures and regulatory requirements

Temporary markers, markings and/or temporary
aerodrome lighting are deployed, as required, to
facilitate repairs

Restoration of aerodrome serviceability is confirmed in
accordance with workplace procedures and regulatory
requirements

Temporary markers, markings and/or temporary
aerodrome lighting used to facilitate repairs are removed

Relevant authorities are notified of restoration of
aerodrome serviceability in accordance with workplace
procedures and regulatory requirements
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Foundation Skills

Foundation skills essential to performance are explicit in the performance criteria of this unit of
competency.

Range of Conditions

Range is restricted to essential operating conditions and any other variables essential to the work
environment.

Unit Mapping Information

This unit replaces and is equivalent to AVIB3005 Inspect and report on aerodrome serviceability

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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Assessment Requirements for AVIB0002 Inspect and report on
aerodrome serviceability

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements, performance criteria and range of conditions on at least one
occasion and include:

. adapting to differences in equipment and operating environment in accordance with
workplace procedures

. applying relevant legislation and workplace procedures
. applying relevant systems (such as aerodrome safety management system [SMS]) and

procedures to assess and/or mitigate risk that might arise during inspecting and reporting on
aerodrome serviceability

. communicating effectively with others
« completing relevant documentation

« identifying and correctly using equipment required to conduct an inspection and report on
aerodrome serviceability

. Iimplementing work health and safety (WHS) procedures and relevant regulations

« interpreting and following operational instructions and prioritising work

. modifying activities according to workplace contingencies, situations and environments

. monitoring and anticipating operational problems and hazards and taking appropriate action

« monitoring work activities in terms of planned schedule

. operating electronic communications equipment to required protocol

. reading, interpreting and following relevant regulations, instructions, procedures, signs,
information and Manual of Standards (MOS)

. selecting and using required personal protective equipment (PPE) conforming to industry and
WHS standards

. working collaboratively with others

« working systematically with required attention to detail without injury to self or others, or
damage to goods or equipment

« conducting aerodrome hazard and serviceability inspections, including:
. animal and bird hazards, and objects becoming hazards within obstacle limitation areas
« Mmovement areas:
* apron
* Clearway
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* runway and runway strip
» runway end safety area (RESA)
+ taxiway and taxiway strip

. initiating procedural repairs or dealing with hazards and/or unserviceabilities, including:

accessing current weather information and public/aviation forecasts for the worksite
closing aerodrome to all air traffic

contacting aerodrome users

dealing with the hazard

ensuring lighting required to carry out works does not represent a hazard to aircraft
operations

extinguishing lighting to hazardous section of the movement area
notifying appropriate aerodrome maintenance personnel or contractors
marking unserviceable area

partial closure of the movement area

reporting by a Notice to Airmen (NOTAM)

serviceability inspection following repairs/rectification

undertaking repairs

« reporting of hazardous situations requiring aerodrome works, including:

changes to temporary or permanent published aerodrome information

circuit failure

failure of:

. aerodrome beacon

« lighting to the wind indicator

« obstacle lights

. pilot activated lighting (PAL)

« hazardous situations resulting in some or all of aerodrome becoming unserviceable
« partial lighting failures (such as described in MOS Part 139 — Aerodromes)
« power supply failure

. restoration of aerodrome serviceability

. general aerodrome lighting facilities - apron lighting, runway lighting etc.

Knowledge Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements, performance criteria and range of conditions and include
knowledge of:

. aerodrome layout, including access routes
. aircraft schedules and their use in inspecting and reporting on aerodrome serviceability
« different operating conditions:

all weather conditions
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« day and night
. various forms of transport, such as vehicle and other motorised/towed equipment
 Vvariety of terrain conditions

« equipment used when inspecting and reporting on aerodrome serviceability

. functions of an Aerodrome Reporting Officer (ARO) and a Works Safety Officer (WSO) as
defined in MOS Part 139 — Aerodromes

. havigational aids
. operation of airband radio equipment as used to communicate with air traffic control (ATC)
and/or pilots

. problems, safety hazards and risks that exist when inspecting an aerodrome and related
assessment/management measures that may need to be taken

. hazardous situations leading to aerodrome unserviceability
. procedures for servicing and minor maintenance of equipment used when inspecting and
reporting on aerodrome serviceability
« purpose and application of:
. aerodrome markers, markings and temporary lighting
. method of working plan (MOWP)
. radio frequencies applicable to the aerodrome:
. automatic terminal information services (ATIS)
. common traffic advisory frequency (CTAF)
« other air traffic agencies (such as ATC or flight information region [FIR])
« aerodrome weather information broadcast (AWIB)
. relevant obstacle limitation surfaces (OLS) surfaces
« relevant information and documents:

. aerodrome emergency plan (AEP) and procedures to be followed for each aerodrome
emergency

. aerodrome SMS and safety/security policies and principles of risk assessment and risk
management

. aerodrome drug and alcohol management plan (DAMP)

. aerodrome manual

. aeronautical information publication (AIP)

« AIP — En Route Supplement Australia (ERSA)

. airline timetables

o aiside driver’s handbook and/or airside driving requirements for the aerodrome
. Civil Aviation Safety Regulations (CASRS)

. conditions of service, legislation and industrial agreements, including workplace
agreements and awards

« induction and training materials

« logbooks

« MOS Part 139 — Aerodromes

. manufacturer specifications for equipment used when inspecting and reporting on
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aerodromes

NOTAM

operational checklists

plans and maps

relevant forms and databases
wildlife hazard management plan
workplace procedures

. relevant legislative and regulatory requirements relating to inspecting and reporting on the
serviceability of an aerodrome as identified in:

CASRs and MOS Part 139 — Aerodromes
environmental sustainability

standards and recommended practices (SARPS) of the International Civil Aviation
Organization (ICAO)

workplace relations
WHS and environmental procedures and regulations, including DAMP

« reporting procedures
« requirements for completing relevant documentation and/or incident reporting
. safety distances required from an aircraft wingtip to objects, including other aircraft:

unserviceability markers/markings
displaced threshold markers
dumbbell markers

signal circle markers
unserviceability lighting
unserviceability cross markers
unserviceability cones

. temporary aerodrome lighting
. \ehicle or other mobile obstacle markings and equipment:

company logo/identification

orange or yellow painting or distinctive marking (of vehicles regularly used on movement
area)

warning lights (orange/amber/yellow) mounted to be visible through 360 degrees

. weather information and implications for workplace operations
. workplace procedures for inspecting and reporting on aerodrome serviceability.

Assessment Conditions

Assessors must hold credentials specified within the Standards for Registered Training
Organisations current at the time of assessment.

Assessment must satisfy the Principles of Assessment and Rules of Evidence and all regulatory
requirements included within the Standards for Registered Training Organisations current at the
time of assessment.
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Assessment processes and techniques must be appropriate to the language, literacy and numeracy
requirements of the work being performed and the needs of the candidate.

Assessment must occur in workplace operational situations. Where this is not appropriate,
assessment must occur in simulated workplace operational situations that reflect workplace
conditions.

. Resources for assessment must include access to:

. arange of relevant exercises, case studies and/or other simulations

. relevant and appropriate materials, tools, equipment and personal protective equipment
currently used in industry

. applicable documentation including workplace procedures, regulations, codes of practice and
operation manuals

. acceptable means of simulated assessment.

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.awPages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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AVIB0003 Inspect and report on serviceability of aerodrome
lighting systems

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Application

This unit involves the skills and knowledge required to inspect and report on serviceability of
aerodrome lighting systems in compliance with relevant regulatory requirements and national
standards.

It includes inspecting and reporting faults in aerodrome lighting, making identified unserviceable
condition/s safe, and confirming and reporting the return of aerodrome lighting to serviceable
condition.

This unit addresses aviation technical skill requirements (physical, mental and task-management
abilities) related to aerodrome operations duties of ground operational personnel and contributes
to safe and effective performance in complex aviation operational environme nts.

Operations are conducted as part of recreational, commercial and military aircraft activities
across a variety of operational contexts within the Australian aviation industry.

Work is performed independently or under limited supervision as a single operator or within a
team environment.

Licensing, legislative, regulatory or certification requirements are applicable to this unit.

Pre-requisite Unit
Not applicable.

Competency Field

B — Equipment Checking and Maintenance

Unit Sector
Not applicable.
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Elements and Performance Criteria

ELEMENTS PERFORMANCE CRITERIA

Elements describe the essential Performance criteria describe the performance needed to

outcomes. demonstrate achievement of the element.

1  Inspect aerodrome 1.1  Access to aerodrome is arranged with appropriate
lighting serviceability authorities

1.2  Lighting systems are prepared for serviceability
inspection

1.3 Lighting systems are inspected for serviceability, and
faults or hazardous situations that may affect aircraft
safety are identified

1.4  Hazardous situation created by faulty lighting system/s
is rectified or made safe, as required, in accordance with
workplace procedures and regulatory requirements

2 Report faults in 2.1  Requirement for official notification of lighting faults is
aerodrome lighting assessed

2.2  Suitably qualified aerodrome staff or electrical
contractors are contacted for repairs as required

2.3  Relevant authorities or organisations are notified of
damage to aerodrome lighting, switching mechanisms
and circuits in accordance with workplace procedures
and regulatory requirements

3 Make unserviceable 3.1  Faulty lights are replaced or repaired in accordance with
conditions safe workplace procedures and regulatory requirements with
minimal disruption to aircraft movements

3.2  Relevant authorities or organisations are notified of
works that may disrupt aerodrome operations in

accordance with workplace procedures and regulatory
requirements

3.3  Temporary lighting is installed as required
4 Report return of 4.1  Restored aerodrome lighting systems are inspected and
aerodrome lighting to confirmed for serviceability
serviceable condition

4.2  Temporary lighting is removed

4.3  Relevant authorities or organisations are notified of
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restoration of lighting serviceability in accordance with
workplace procedures and regulatory requirements

Foundation Skills

Foundation skills essential to performance are explicit in the performance criteria of this unit of
competency.

Range of Conditions

Range is restricted to essential operating conditions and any other variables essential to the work
environment.

Unit Mapping Information

This unit replaces and is equivalent to AVIB3006 Inspect and report on serviceability of
aerodrome lighting systems.

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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Assessment Requirements for AVIB0003 Inspect and report on
serviceability of aerodrome lighting systems

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements, performance criteria and range of conditions on at least one
occasion and include:

. adapting to differences in equipment and operating environment in accordance with
workplace procedures

. applying relevant legislation and workplace procedures
« applying relevant systems (such as safety management systems [SMS]) and procedures to

assess and/or mitigate risk that might arise during inspecting and reporting on serviceability
of aerodrome lighting systems

. communicating effectively with others when inspecting and reporting on serviceability of
aerodrome lighting systems

. completing documentation related to inspecting and reporting on serviceability of aerodrome
lighting systems

. identifying and correctly using equipment required to inspect and report on serviceability of
aerodrome lighting systems

« implementing work health and safety (WHS) procedures and relevant regulations

 interpreting and following operational instructions and prioritising work

. modifying activities in accordance with workplace contingencies, situations and
environments

. monitoring and anticipating operational problems and hazards and taking appropriate action
« monitoring work activities in terms of planned schedule
. operating electronic communications equipment to required protocols

. reading, interpreting and following relevant regulations, instructions, procedures, information
and signs

« reporting faults in aerodrome lighting
« initiating procedural repairs or hazard removal, including:
. notifying appropriate aerodrome lighting personnel or electrical contractors
. notifying relevant aerodrome personnel
« removing hazard/s
« serviceability inspection (following repairs)
« undertaking repairs
« working collaboratively with others
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. working systematically with required attention to detail.

Knowledge Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements, performance criteria and range of conditions and include
knowledge of:
. aerodrome layout, including access routes
. aircraft schedules and their use in inspecting and reporting on serviceability of aerodrome
lighting systems
. aerodrome movement area facilities, including:
. apron
« Clearway
. markers, markings and aerodrome lighting
« runway and runway Strip
« runway end safety area (RESA)
« taxiway and taxiway strip
. workplace procedures for making a lighting problem safe, including:
« cClosing movement area (aerodrome closure)
. contacting aerodrome user
« partial closure of movement area

. allowable minor repairs under electrical codes and workplace procedures, and arrangements
for engaging a qualified electrician to carry out repairs

. basic features and characteristics of aerodrome lighting systems
« different operating conditions:
. all weather conditions
. day and night
. Vvariety of terrain conditions
. various forms of transport, such as vehicle and other motorised/towed equipment
. effects on serviceability of aerodrome caused by lighting faults
. equipment used in inspecting and reporting on serviceability of aerodrome lighting systems
. faults in aerodrome lighting including:
. changes to temporary or permanent published aerodrome information
« electrical circutt failure
. failure of:
. aerodrome beacon
« wind indicator lighting
« Obstruction lights
« pilot activated lighting (PAL)

« hazardous situations resulting in some or all of the aerodrome lighting becoming
unserviceable
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« partial lighting failures
« power supply failure
« restoration of aerodrome serviceability
. operation of airband radio equipment as used to communicate with air traffic control (ATC)
and/or pilots
. orange or yellow painting or distinctive marking of vehicles regularly used on movement
area
. permanent aerodrome lighting facilities
« temporary lighting, including:
. battery-powered lights
« hard-wired portable lights
« kerosene flares
« solar-powered lights
« \ehicle lighting.
« aerodrome beacon
. approach lighting
. apron:
. edge lights
. flooding lights
o« illuminated wind indicators
« Obstacle lighting
. pilot activated lighting (PAL)
« precision approach path indicator (PAPI)/visual approach slope indicator system (VASIS)

« runway:
. end identification lights
. end lights
« edge lights

« threshold lights
«+ centre line lighting
. touch down zone lighting
. high intensity and approach lighting
. stop bar lighting
« runway guard lighting
« movement area guidance sign lighting
o threshold identification lights
. standby power

. taxiway:
. centreline lights
. edge lights

« movement area guidance sign lighting
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« Obstacle lighting

. problems, safety hazards and risks that exist when inspecting serviceability of aerodrome
lighting systems and related assessment/management measures that may need to be taken into
account

« procedures for servicing and minor maintenance of equipment used in inspecting and
reporting serviceability of aerodrome lighting systems

« purpose and application of aerodrome markers, markings and temporary lighting
. radio frequencies applicable to the aerodrome
« relevant information/documents:
. aerodrome emergency plan (AEP) and procedures to be followed for each aerodrome
emergency
« aerodrome manual
. aerodrome SMS and safety/security policies and principles of risk assessment and risk
management
« aeronautical information publication (AIP)
« AIP —En Route Supplement Australia (ERSA)
. equipment manufacturer specifications for inspecting and reporting on aerodrome lighting
systems
. documentation related to inspecting and reporting on serviceability of aerodrome lighting
systems
. Manual of Standards (MOS) Part 139 — Aerodromes
« Civil Aviation Safety Regulations 1998 — Volume 4
. operational checklists
. plans and maps

. relevant legislative and regulatory requirements relating to inspecting and reporting on
aerodrome lighting systems

« reporting procedures

« requirements for completing relevant documentation and/or incident reporting

. Wweather information and implications for workplace operations

« workplace procedures for inspecting and reporting on serviceability of aerodrome lighting
systems

« acceptable outages to lighting

. awareness of hazardous lighting to aviation operations.

Assessment Conditions

Assessors must hold credentials specified within the Standards for Registered Training
Organisations current at the time of assessment.

Assessment must satisfy the Principles of Assessment and Rules of Evidence and all regulatory
requirements included within the Standards for Registered Training Organisations current at the
time of assessment.

Assessment processes and techniques must be appropriate to the language, literacy and numeracy
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requirements of the work being performed and the needs of the candidate.

Assessment must occur in workplace operational situations. Where this is not appropriate,
assessment must occur in simulated workplace operational situations that reflect workplace
conditions.

Resources for assessment must include access to:

. arange of relevant exercises, case studies and/or simulations

. relevant materials, tools, equipment and personal protective equipment (PPE) currently used
in industry.

. applicable documentation, including workplace procedures, regulations, codes of practice and
operation manuals

. acceptable means of simulation assessment.

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=4725260 a-0af3-4daf-912b-eflc2f3e5816
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AVIB0004 Inspect and report on obstacle limitation surfaces

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Application

This unit involves the skills and knowledge required to inspect and report on obstacle limitation
surfaces (OLS) in compliance with relevant regulatory requirements and national operating
standards.

It includes performing a visual inspection of OLS, reporting obstacles in OLS and reporting the
return of an aerodrome to the previous status.

This unit addresses aviation technical skill requirements (physical, mental and task-management
abilities) related to aerodrome operations duties of ground operational personnel and contributes
to safe and effective performance in complex aviation operational environments.

Operations are conducted as part of recreational, commercial and military aircraft activities
across a variety of operational contexts within the Australian aviation industry.

Work is performed independently or under limited supervision as a single operator or within a
team environment.

Licensing, legislative, regulatory or certification requirements are applicable to this unit.

Pre-requisite Unit
Not applicable.

Competency Field

B — Equipment Checking and Maintenance

Unit Sector
Not applicable.

Elements and Performance Criteria
ELEMENTS PERFORMANCE CRITERIA

Elements describe the essential Performance criteria describe the performance needed to
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outcomes.

1 Perform avisual
inspection of OLS

2 Report obstacles in OLS

3 Report return of
aerodrome to previous
status

demonstrate achievement of the element.

11

1.2

1.3

1.4

2.1

2.2

2.3

2.4

3.1

3.2

3.3

OLS are inspected visually and existing approved
obstacles inspected for compliance with their approval
and objects or structures that have or may become
obstacles are identified

Obstacles in OLS are removed in accordance with
workplace procedures

Where an obstacle cannot be removed, a determination
for reporting, marking or lighting the obstacle is made in
accordance with workplace procedures

Approved obstacles are inspected visually and checked
for compliance in accordance with regulatory
requirements

Where an obstacle cannot be removed, information
required for calculating declared distances and
supplementary take off distances is collated in
accordance with workplace procedures

All relevant authorities or organisations are notified of
the status of obstacles, including breaches of approvals,
if obstacles can't be removed and, where required,
declared distances for obstacles

All relevant authorities or organisations are notified of
appropriate marking and lighting requirements using
suitable means of communication in accordance with
regulatory requirements and approvals

All relevant authorities or organisations are notified of
illegal unmanned aerial vehicle (UAV) operations in air
space surrounding aerodrome using suitable means of

communication

OLS are inspected visually to confirm removal of
temporary obstacles

Relevant authorities or organisations are notified of
removal of temporary obstacles using suitable means of
communication

Newly approved permanent obstacle/s are added to
monitoring schedule in accordance with regulatory
requirements and workplace procedures
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Foundation Skills

Foundation skills essential to performance are explicit in the performance criteria of this unit of
competency.

Range of Conditions

Range is restricted to essential operating conditions and any other variables essential to the work
environment.

Unit Mapping Information

This unit replaces and is equivalent to AVIB3007 Inspect and report on obstacle limitation
surfaces.

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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Assessment Requirements for AVIB0004 Inspect and report on
obstacle limitation surfaces

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements, performance criteria and range of conditions on at least one
occasion and include:

. adapting to differences in equipment and operating environment in accordance with
workplace procedures

. applying relevant legislation and workplace procedures

. applying relevant systems (such as aerodrome safety management system [SMS]) and
procedures to assess and/or mitigate risk

« communicating effectively with others

. completing relevant documentation

« identifying and correctly using equipment required to inspect and report on the obstacle
limitation surfaces (OLS)

. implementing work health and safety (WHS) procedures and relevant regulations

« interpreting and following operational instructions and prioritising work

. modifying activities in accordance with contingencies, situations and environments

. monitoring and anticipating operational problems and hazards and taking appropriate action
« monitoring work activities in terms of planned schedule

. Operating electronic communications equipment to required protocol

. reading, interpreting and following relevant regulations, instructions, procedures, information
and signs

. selecting and using required personal protective equipment (PPE) conforming to industry and
WHS standards

« working collaboratively with others

. working systematically with required attention to detail without injury to self or others, or
damage to goods or equipment.

Knowledge Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements, performance criteria and range of conditions and include
knowledge of:

. aerodrome layout, including access routes
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« aircraft schedules and their use in inspecting and reporting on OLS
« declared distances, including:
. accelerate stop distance available (ASDA)
. end of take-off distance available (TODA) gradient
. landing distance available (LDA)
« supplementary take-off distances available (STODA) and associated gradients
. TODA
 take-off run available (TORA)
. different conditions for OLS inspections:
. all weather conditions
. day and night
. various forms of transport, such as vehicle and other motorised/towed equipment
. Vvariety of terrain conditions
« suitable means of reporting, including:
« method of working plan (MOWP)
- Notice to Airmen (NOTAM)
« Vverbal communications
« written communication via fax and/or emall
. effects on the usability of the aerodrome caused by obstacles

. function of an Aerodrome Reporting Officer (ARO) or a Works Safety Officer (WSO) as
defined in the Manual of Standards (MOS) Part 139 — Aerodromes

. operation of airband radio equipment as used to communicate with air traffic control (ATC)
and/or pilots

. people to notify about OLS inspection and reporting:
« relevant government authorities
« aerodrome tenants/users
« airline personnel and managers
. ATC
+ contractors
. emergency services personnel
. other aerodrome/workplace personnel and managers
« relevant technical staff
. safety personnel
« security personnel
« principles of shielding
. displaced thresholds or situations which may constitute the need for a displaced threshold

« problems, safety hazards and risks that exist when inspecting and reporting on OLS and
related risk assessment/management measures that may need to be taken

« relevant equipment used in inspecting and reporting on OLS:
« computer
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lights
radio/s

serviceability markers and cones (displaced threshold markers, dumb bell markers, glider
markers, signal circle markers, unserviceability cones, unserviceability cross markers and
work limit markers)

telephone
vehicle siren/loud speaker
vehicle with flashing light

« reporting procedures
« relevant information/documents:

aerodrome drug and alcohol management plan (DAMP)
aerodrome manual

aerodrome SMS, and safety/security policies and principles of risk assessment and risk
management

aerodrome operating procedures

aeronautical information publication (AIP)

AIP — En Route Supplement Australia (ERSA)

airport legislation and airport (protection of airspace) regulations

airline timetables

airside driver’s handbook and/or airside driving requirements for the aerodrome
Civil Aviation Safety Regulations (CASRs)

conditions of service, legislation and industrial agreements, including workplace
agreements and awards

equipment manufacturer specifications for inspecting and reporting on OLS
induction and training material

MOS Part 139 — Aerodromes

NOTAM

plans and maps

workplace procedures for inspecting and reporting on OLS

. relevant legislative and regulatory requirements relating to inspecting and reporting on OLS
as identified in:

CASRs and MOS Part 139 — Aerodromes
Defence Orders and Instructions

standards and recommended practices (SARPS) of the International Civil Aviation
Organization (ICAO)

workplace relations

. reporting procedures
. relevant authorities for accessing and reporting purposes, including:

aerodrome;

. operator or delegated person
« users
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. ATC

. Australian Defence Force (ADF) aerodrome operators

. Civil Aviation Safety Authority (CASA)

. NOTAM office (i.e. Airservices Australia)
« requirements for completing relevant documentation and/or incident reporting
« surfaces which comprise OLS, including:

. approach and take-off surfaces

. baulked landing surfaces

« conical surface

« Inner approach surface

« inner horizontal surface

« inner transitional surface

. outer horizontal surface

« transitional surface
. weather information and its implications for workplace operations
« workplace procedure for inspecting and reporting on OLS.

Assessment Conditions

Assessors must hold credentials specified within the Standards for Registered Training
Organisations current at the time of assessment.

Assessment must satisfy the Principles of Assessment and Rules of Evidence and all regulatory
requirements included within the Standards for Registered Training Organisations current at the
time of assessment.

Assessment processes and techniques must be appropriate to the language, literacy and numeracy
requirements of the work being performed and the needs of the candidate.

Assessment must occur in workplace operational situations. Where this is not appropriate,
assessment must occur in simulated workplace operational situations that reflect workplace
conditions.

Resources for assessment must include access to:

. arange of relevant exercises, case studies and/or simulations

. relevant materials, tools, equipment and personal protective equipment currently used in
industry.

. applicable documentation, including workplace procedures, regulations, codes of practice and
operation manuals

. acceptable means of simulation assessment.

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.awPages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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AVICO0001 Drive on the airside

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Application

This unit involves the skills and knowledge required to drive on the airside within Australian
aviation environments in controlled and uncontrolled aerodromes in compliance with relevant
regulatory requirements and national operating standards.

It includes driving on the airside and driving safely on the airside.

This unit addresses aviation technical skill requirements (physical, mental and task-management
abilities) related to vehicle operating duties of ground operations personnel and contributes to
safe and effective performance in complex aviation operational environments.

Operations are conducted as part of recreational, commercial and military aircraft activities
across a variety of operational contexts within the Australian aviation industry.

Work is performed independently or under limited supervision as a single operator or within a
team environment.

Licensing, legislative, regulatory or certification requirements are applicable to this unit.

Pre-requisite Unit
Not applicable.

Competency Field
C — Driving Vehicle

Unit Sector
Not applicable.

Elements and Performance Criteria

ELEMENTS PERFORMANCE CRITERIA

Elements describe the essential Performance criteria describe the performance needed to
outcomes. demonstrate achievement of the element.
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1 Drive on the airside 1.1

1.2

1.3

1.4

2  Drive safely on the 2.1
airside

2.2

2.3

Foundation Skills

Vehicle airside requirements are complied with,
including vehicle condition, lighting and licences

Driving is conducted in accordance with airside driving
rules and regulatory requirements, including a
manoeuvring area, as required

Airport markings, markers, signs and signals are
correctly interpreted and followed

Listening watch is maintained in accordance with
workplace procedures

Risks and hazards associated with driving airside are
identified and managed

Breaches of airside driving rules are logged and reported

Airside driving incidents, including runway incursions,
are reported as required

Foundation skills essential to performance are explicit in the performance criteria of this unit of

competency.

Range of Conditions

Range is restricted to essential operating conditions and any other variables essential to the work

environment.

Unit Mapping Information

This unit replaces and is equivalent to AVIC2001 Drive on the airside.

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.awPages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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Assessment Requirements for AVIC0001 Drive on the airside

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of elements and performance criteria on at least one occasion and include:

. adapting to differences in equipment and operating environment in accordance with standard
operating procedures (SOPSs)

. applying precautions and required action to minimise, control or eliminate identified hazards
. communicating effectively with others

. completing relevant documentation

. identifying and correctly using required equipment

« implementing contingency plans

. implementing work health and safety (WHS) procedures and relevant regulations

« interpreting and following operational instructions and prioritising work

. modifying activities depending on workplace contingencies, situations and environments

. monitoring and anticipating operational problems and hazards and taking appropriate action
. operating electronic communications equipment to required protocol

« reading, interpreting and following relevant regulations, instructions, procedures, information
and signs

« reporting and/or rectifying identified problems promptly in accordance with regulatory
requirements and workplace procedures

. selecting and using required personal protective equipment (PPE) conforming to industry and
WHS standards

« working collaboratively with others

. working systematically with required attention to detail without injury to self, others or
damage to goods or equipment.

Knowledge Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements and performance criteria and include knowledge of:

. airside access requirements

« airside driving requirements for specified aerodrome

. circumstances where airside driving is not permitted

. emergency procedures

« procedures for managing and controlling hazardous situations when carrying out work
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activities
. procedures for operating electronic communications equipment
« relevant WHS and environmental procedures and Manual of Standards (MOS) regulations
« requirements for completing relevant documentation
. safe operating systems for vehicle being driven airside
« SOPs for driving airside, including:
. orange or yellow painting or distinctive marking and visible warning lights through 360
degrees (of vehicles regularly used on movement area)
« Vvehicle or other mobile obstacle markings and equipment.

Assessment Conditions

Assessors must hold credentials specified within the Standards for Registered Training
Organisations current at the time of assessment.

Assessment must satisfy the Principles of Assessment and Rules of Evidence and all regulatory
requirements included within the Standards for Registered Training Organisations current at the
time of assessment.

Assessment processes and techniques must be appropriate to the language, literacy and numeracy
requirements of the work being performed and the needs of the candidate.

Assessment must occur in workplace operational situations. Where this is not appropriate,
assessment must occur in simulated workplace operational situations that reflect workplace
conditions.

Resources for assessment must include access to:

. arange of relevant exercises, case studies and/or simulations

. relevant materials, tools, equipment and personal protective equipment currently used in
industry

. applicable documentation, including workplace procedures, regulations, codes of practice and
operation manuals

. acceptable means of simulation assessment.

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.awPages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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AVIC4002 Administer airside driving

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Application

This unit involves the skills and knowledge required to administer airside driving, in compliance
with relevant regulatory requirements of the Civil Aviation Safety Authority (CASA) and
national operating standards.

It includes testing applicants to drive airside, administering and issuing vehicle permits, and
investigating airside driving incidents.

This unit addresses aviation technical skill requirements (physical, mental and task-management
abilities) related to administrative duties of ground operations personnel, and contributes to safe
and effective performance in complex aviation operational environments.

Operations are conducted as part of recreational, commercial and military aircraft activities
across a variety of operational contexts within the Australian aviation industry.

Work is performed independently or under limited supervision as a single operator or within a
team environment.

Licensing, legislative, regulatory or certification requirements are applicable to this unit.

Use for Defence Aviation is to be in accordance with relevant Defence Orders, Instructions,
Publications and Regulations.

Pre-requisite Unit
Not applicable.

Competency Field
C — Driving Vehicle

Unit Sector
Not applicable.
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Elements and Performance Criteria

ELEMENTS PERFORMANCE CRITERIA

Elements describe the Performance criteria describe the performance needed to

essential outcomes. demonstrate achievement of the element.

1 Testapplicants to 1.1  Airside driving tests are administered and results are
drive airside recorded in accordance with established procedures

1.2 Documentation is issued to appropriate authorities as
required and recorded

2 Administer and issue 2.1 Permit is issued in accordance with aerodrome procedures

vehicle permits
2.2  Conditions of use of permit are explained to applicant

3 Investigate airside 3.1 Reports on incidents and accidents are prepared and
driving incidents appropriate safety management is actioned

3.2  Airside driving procedures and rules are reviewed

3.3 Recommendations for safety improvements are made to
aerodrome management

Foundation Skills

Foundation skills essential to performance are explicit in the performance criteria of this unit
of competency.

Range of Conditions

Range is restricted to essential operating conditions and any other variables essential to the work
environment.

« Manual of Standards Part 139 — Aerodromes
relevant licensing authority licence requirements

. relevant sections of Civil Aviation Safety Regulations and Civil
Aviation Orders

. relevant sections of the current Transport Safety Investigation
Act for reporting transport safety matters

« relevant work health and safety (WHS)/occupational health and

Applicable regulations and
legislation must include:
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safety (OHS) and environmental regulations

Unit Mapping Information
This unit replaces and is equivalent to AVIC4002A Administer airside driving.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.awPages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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Assessment Requirements for AVIC4002 Administer airside
driving

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements, performance criteria and range of conditions on at least one
occasion and include:

. applying precautions and required action to minimise, control or eliminate identified hazards
. applying relevant legislation and workplace procedures

. communicating effectively with others

. completing relevant documentation

. identifying and correctly using relevant equipment

. implementing contingency plans

. implementing work health and safety (WHS)/occupational health and safety (OHS)
procedures and relevant regulations

. modifying activities depending on workplace contingencies, situations and environments

. monitoring and anticipating operational problems and hazards and taking appropriate action
« monitoring work activities in terms of planned schedule

. operating electronic communications equipment to required protocol

. reading, interpreting and following relevant regulations, instructions, procedures, information
and signs

. reporting and/or rectifying identified problems promptly, in accordance with regulatory
requirements and workplace procedures

. selecting and using required personal protective clothing and equipment conforming to
industry and WHS/OHS standards

« working collaboratively with others
. working systematically with required attention to detail without injury to self, others, or
damage to goods or equipment.
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Knowledge Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements, performance criteria and range of conditions and include
knowledge of:

. braking and safety system procedures

« cleaning requirements

. communications equipment checks

. controls, instruments and indicators and their purpose, location and use

. emergency procedures

. external features of equipment that must be checked during a pre-operational visual
inspection

« fuel tank capacity and range

« functions of all supervisory indicators and controls and related checks for correct operation

. functions of ancillary systems and related checks for correct operation

« lubrication requirements

. oOperating controls

. operating procedures

. pre-operational checks

« principles, purpose and location of controls, monitoring devices, and systems

« procedures for adjusting controls to optimise equipment operation

« procedures for checking fluid levels and carrying out lubrication processes

. procedures for identifying equipment defects and assessing for appropriate action

« procedures for managing and controlling hazardous situations when carrying out work
activities

. procedures for operating electronic communications equipment

« procedures for servicing and minor maintenance

« procedures for starting and operating ancillary systems

. reading, interpreting and following relevant regulations, instructions, procedures, information
and signs

. relevant sections of national and state/territory regulatory requirements and codes of practice

« relevant WHS/OHS and environmental procedures and regulations

« requirements for completing relevant documentation

« sources of information on differences in equipment and related standard operating and
servicing procedures

. start-up procedures

. steps involved in planning work activities

. typical defects that can occur and related action that should be taken

« visual inspection procedures.
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Assessment Conditions

As a minimum, assessors must satisfy applicable regulatory requirements, which include
requirements in the Standards for Registered Training Organisations current at the time of
assessment.

As a minimum, assessment must satisfy applicable regulatory requirements, which include
requirements in the Standards for Registered Training Organisations current at the time of
assessment.

Assessment must occur in workplace operational situations. Where this is not appropriate,

assessment must occur in simulated workplace operational situations that reflect workplace
conditions.

Assessment processes and techniques must be appropriate to the language, literacy and numeracy
requirements of the work being performed and the needs of the candidate.

Resources for assessment must include access to:

. arange of relevant exercises, case studies and/or simulations
« acceptable means of simulation assessment

. applicable documentation including workplace procedures, regulations, codes of practice and
operation manuals

. relevant materials, tools, equipment and personal protective equipment currently used in
industry.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.awPages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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AVID0003 Package dangerous goods for air transport

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Application

This unit involves the skills and knowledge required to package dangerous goods for air transport
in compliance with relevant regulatory requirements of the Civil Aviation Safety Authority
(CASA) and national operating standards.

It includes selecting appropriate packing instructions, identifying and selecting packing,
packaging dangerous goods, labelling and marking dangerous goods, and stowing packaged
dangerous goods in accordance with regulatory requirements.

This unit addresses aviation technical skill requirements (physical, mental and task-management
abilities) related to load handling duties of ground operations personnel and contributes to safe
and effective performance in complex aviation operational environments.

Operations are conducted as part of recreational, commercial and military aircraft activities
across a variety of operational contexts within the Australian aviation industry.

Work is performed independently or under limited supervision as a single operator or within a
team environment.

Licensing, legislative, regulatory or certification requirements are applicable to this unit.

Pre-requisite Unit
Not applicable.

Competency Field
D — Load Handling

Unit Sector
Not applicable.

Elements and Performance Criteria
ELEMENTS PERFORMANCE CRITERIA
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Elements describe the essential Performance criteria describe the performance needed to

outcomes. demonstrate achievement of the element.
1  Selectappropriate 1.1  Dangerous goods to be transported are identified and
packing instructions classified in accordance with workplace procedures and

regulatory requirements

1.2 Appropriate packing instructions for the identified class
of dangerous goods are selected in accordance with
relevant regulatory requirements

2 ldentify and select 2.1  Required packing materials are identified and selected in
packing accordance with workplace procedures and regulatory
requirements

2.2  Checks are made to confirm that selected packing has
undergone all required tests in accordance with relevant
regulatory requirements

2.3 Where required, combination of packing is checked to
confirm it has been appropriately tested in accordance
with relevant regulatory requirements

3 Package dangerous 3.1  Dangerous goods are packaged using selected packing
goods materials in accordance with workplace procedures and
regulatory requirements

3.2  Approved absorbent materials and cushioning are used
in accordance with relevant regulatory requirements

4 Label and mark 4.1  Packaged dangerous goods are labelled and marked in
packaged dangerous accordance with workplace procedures and regulatory
goods requirements

5 Stow packaged 5.1  Packaged dangerous goods are stowed in accordance
dangerous goods with workplace procedures and regulatory requirements

5.2  Relevant personnel are advised of the disposition of
stowed packaged dangerous goods in accordance with
workplace procedures and regulatory requirements

Foundation Skills

Foundation skills essential to performance are explicit in the performance criteria of this unit of
competency.
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Range of Conditions

Range is restricted to essential operating conditions and any other variables essential to the work
environment.

Unit Mapping Information

This unit replaces and is equivalent to AVID0001 Package dangerous goods for air transport.

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.awPages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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Assessment Requirements for AVID0003 Package dangerous
goods for air transport

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements and performance criteria on at least one occasion and include:

applying precautions and required action to minimise, control or eliminate identified hazards
applying relevant legislation and workplace procedures

communicating effectively with others

completing relevant documentation, including labelling and marking packaged dangerous
goods

identifying and correctly using relevant equipment

implementing work health and safety (WHS) procedures and relevant regulations
interpreting and following operational instructions and prioritising work

modifying activities depending on workplace contingencies, situations and environments
monitoring and anticipating operational problems and hazards and taking appropriate action
reading, interpreting and following relevant regulations, instructions, procedures,
information, signs and labels

reporting and/or rectifying identified problems promptly in accordance with regulatory
requirements and workplace procedures

selecting and using required personal protective equipment (PPE) conforming to industry and
WHS standards.

Knowledge Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements and performance criteria and include knowledge of:

characteristics and ways of identifying various classes of dangerous goods

documentation requirements for transporting appropriate dangerous goods by air

problems that may occur when packaging dangerous goods for air transport and appropriate
action that should be taken in each case

relevant regulatory requirements pertaining to packaging, packing, marking, labelling,
documenting, storing and despatching dangerous goods designated for air transport, including
International Air Transport Association (IATA) and Civil Aviation Safety Authority (CASA)
requirements

relevant WHS/OHS and environmental procedures and regulations
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« risks that exist when packaging dangerous goods for air transport and related risk control
procedures and precautions

. safety principles for packaging dangerous goods for air transport

. workplace procedures for packaging, packing, marking, labelling, documenting, storing and
despatching dangerous goods designated for air transport.

Assessment Conditions

Assessors must hold credentials specified within the Standards for Registered Training
Organisations current at the time of assessment.

Assessment must satisfy the Principles of Assessment and Rules of Evidence and all regulatory
requirements included within the Standards for Registered Training Organisations current at the
time of assessment.

Assessment processes and techniques must be appropriate to the language, literacy and numeracy
requirements of the work being performed and the needs of the candidate.

Assessment must occur in workplace operational situations. Where this is not appropriate,
assessment must occur in simulated workplace operational situations that reflect workplace
conditions.

Resources for assessment must include access to:

. arange of relevant exercises, case studies and/or simulations

. relevant materials, tools, equipment and personal protective equipment currently used in
industry.

. applicable documentation, including workplace procedures, regulations, codes of practice and
operation manuals

« acceptable means of simulation assessment.

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.au/Pages/ TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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AVID0004 Conduct baggage handling operations

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Application

This unit involves the skills and knowledge required to conduct baggage handling operations in
compliance with relevant regulatory requirements of the Civil Aviation Safety Authority (CASA)
and national operating standards.

It includes handling baggage and dealing with abnormal baggage handling situations.

This unit addresses aviation technical skill requirements (physical, mental and task-management
abilities) related to load handling duties of flight or ground operations personnel and contributes
to safe and effective performance in complex aviation operational environments.

Operations are conducted as part of recreational, commercial and military aircraft activities
across a variety of operational contexts within the Australian aviation industry.

Work is performed independently or under limited supervision as a single operator or within a
team environment.

Work is performed independently or under limited supervision within a single-pilot or
multi-crew environment.

Licensing, legislative, regulatory or certification requirements are applicable to this unit.

Pre-requisite Unit
Not applicable.

Competency Field
D — Load Handling

Unit Sector
Not applicable.

Elements and Performance Criteria
ELEMENTS PERFORMANCE CRITERIA
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Elements describe the essential
outcomes.

1 Handle baggage

2 Dealwith abnormal
baggage handling
situations

Performance criteria describe the performance needed to
demonstrate achievement of the element.

1.1  Baggage handling is conducted in accordance with
equipment involved, operational priorities and
requirements, and directions from supervisor or team
leader

1.2 Appropriate personal protective equipment (PPE) is
selected, fitted and worn in accordance with established
workplace procedures

1.3 Hazards are identified, risks are assessed and hazard
management is implemented

1.4 Correct manual handling principles and techniques are
applied at all times when handling various types, weight
and shapes of baggage

1.5  Luggage tags are checked to identify any special loading
characteristics

1.6 Baggage is lifted and manoeuvred in accordance with
work health and safety (WHS)/occupational health and
safety (OHS) and workplace procedures relevant to
baggage tag indications

1.7  Baggage with unusual shape or perceived hazard is
identified and appropriate assistance is sought from
other team members to lift and move baggage concerned

1.8  Baggage is stacked on or in baggage storage or
movement areas in accordance with WHS/OHS and
workplace procedures

1.9  Late baggage is collected, handled and delivered to
aircraft in accordance with workplace procedures

2.1  Baggage identified as heavy, fragile or having other
unusual characteristics is handled in accordance with
workplace procedures and regulatory requirements
specified for type of baggage concerned

2.2  Baggage with an unintelligible or missing tag is
identified and processed/reported in accordance with
procedures for baggage handling system concerned

2.3  Baggage that has been damaged is identified and
reported/processed in accordance with workplace
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procedures

2.4  Baggage identified as leaking unidentifiable or
potentially hazardous/dangerous substances is isolated
and reported in accordance with workplace procedures
and regulatory requirements

2.5 Baggage suspected of being a potential security risk is
immediately isolated and reported in accordance with
workplace security requirements

2.6 Problems that may occur during baggage handling
operations are identified and appropriate action is taken
to rectify and/or report problems in accordance with
workplace procedures and regulatory requirements

2.7  Safety hazards in baggage handling work area are
identified and appropriate action is taken to
minimise/eliminate risk in accordance with WHS/OHS
procedures and workplace hazard control strategies

Foundation Skills

Foundation skills essential to performance are explicit in the performance criteria of this unit of
competency.

Range of Conditions

Range is restricted to essential operating conditions and any other variables essential to the work
environment.

Unit Mapping Information

This unit replaces and is equivalent to AVID0002 Conduct baggage handling operations.

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.awPages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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Assessment Requirements for AVID0004 Conduct baggage
handling operations

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements, performance criteria and range of conditions on at least one
occasion and include:

. adapting to differences in equipment and operating environment in accordance with standard
operating procedures (SOPSs)

. applying precautions and required action to minimise, control or eliminate identified hazards
« applying relevant legislation and workplace procedures

. communicating effectively with others

« completing relevant documentation

« identifying and correctly using relevant equipment

« implementing contingency plans

« implementing work health and safety (WHS) procedures and relevant regulations
 interpreting and following operational instructions and prioritising work

. modifying activities depending on workplace contingencies, situations and environments

. monitoring and anticipating operational problems and hazards and taking appropriate action
« monitoring work activities in terms of planned schedule

. Operating electronic communications equipment to required protocol

. reading, interpreting and following relevant regulations, instructions, procedures, information
and signs

« reporting and/or rectifying identified problems promptly in accordance with regulatory
requirements and workplace procedures

. selecting and using required personal protective equipment (PPE) conforming to industry and
WHS standards, including:

« hearing protection
. protective clothing
. safety footwear
. safety gloves
« working collaboratively with others

« working systematically with required attention to detail without injury to self or others, or
damage to goods or equipment.
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Knowledge Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements, performance criteria and range of conditions and include
knowledge of:

. features and differences in various types of baggage handling equipment used at Australian
airports
. hazards that exist when carrying out baggage handling operations, including:
. baggage containing illegal substances
. baggage found to be a security risk
. baggage of unusual shape or physical size
« dust
. heavy baggage
« incorrectly labelled baggage
. jet blast
« moving airport vehicles and tugs in the vicinity of baggage handling areas
. moving belts and automated baggage equipment
« hoise
. overweight baggage
« Uuse of incorrect lifting techniques for baggage concerned
« manufacturer instructions for relevant equipment used during baggage handling operations
. principles of safe and effective baggage handling

. problems that may occur when carrying out baggage handling operations and appropriate
action that should be taken in each case

« relevant sections of Civil Aviation Safety Regulations (CASRS) and Civil Aviation Orders
pertaining to airside safety procedures
« relevant WHS and environmental procedures and regulations

« risks that exist when carrying out baggage handling operations and related risk control
procedures and precautions

« workplace procedures for baggage handling operations.

Assessment Conditions

Assessors must hold credentials specified within the Standards for Registered Training
Organisations current at the time of assessment.

Assessment must satisfy the Principles of Assessment and Rules of Evidence and all regulatory
requirements included within the Standards for Registered Training Organisations current at the
time of assessment.

Assessment processes and techniques must be appropriate to the language, literacy and numeracy
requirements of the work being performed and the needs of the candidate.

Assessment must occur in workplace operational situations. Where this is not appropriate,
assessment must occur in simulated workplace operational situations that reflect workplace
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conditions.
Resources for assessment must include access to:

. arange of relevant exercises, case studies and/or simulations

. relevant materials, tools, equipment and personal protective equipment currently used in
industry.

. applicable documentation, including workplace procedures, regulations, codes of practice and
operation manuals

. acceptable means of simulation assessment

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.awPages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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AVID0005 Accept dangerous goods for air transport

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Application

This unit involves the skills and knowledge required to accept dangerous goods for air transport
in compliance with relevant regulatory requirements of the Civil Aviation Safety Authority
(CASA) and national operating standards.

It includes interpreting freight documentation, recognising dangerous goods, accepting
appropriate dangerous goods, declining to accept prohibited and improperly prepared dangerous
goods, preparing required dangerous goods documentation and stowing dangerous goods.

This unit addresses aviation technical skill requirements (physical, mental and task-management
abilities) related to load handling duties that complement ground operations personnel
non-technical skills and contributes to safe and effective performance in complex aviation
operational environments.

Operations are conducted as part of recreational, commercial and military aircraft activities
across a variety of operational contexts within the Australian aviation industry.

Work is performed independently or under limited supervision as a single operator or within a
team environment.

Licensing, legislative, regulatory or certification requirements are applicable to this unit.

Pre-requisite Unit
Not applicable.

Competency Field
D — Load Handling

Unit Sector
Not applicable.

Elements and Performance Criteria
ELEMENTS PERFORMANCE CRITERIA
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Elements describe the essential

outcomes.

1 Interpret freight
documentation

2 Recognise dangerous

goods

3 Accept appropriate
dangerous goods

Performance criteria describe the performance needed to
demonstrate achievement of the element.

11

1.2

2.1

2.2

2.3

2.4

3.1

3.2

3.3

3.4

3.5

4 Prepare dangerous goods 4.1

documentation

Received documentation for transporting freight by air
is examined and interpreted in accordance with
workplace procedures and regulatory requirements

Types of freight to be transported are identified in
accordance with workplace procedures and regulatory
requirements

Freight containing dangerous goods is recognised in
accordance with workplace procedures and regulatory
requirements

Hazards are identified, risks are assessed and hazard
management implemented

All types of dangerous goods and items containing
dangerous goods are correctly identified

Workplace policies and regulatory requirements
concerning the types of dangerous goods are identified,
interpreted and applied

, Dangerous goods not permitted to be transported by air
are identified and shipper advised that freight cannot be
accepted

Shipper is given an explanation of reasons why
prohibited dangerous goods freight cannot be accepted
and is referred to relevant regulatory requirements in
accordance with workplace procedures

Requirements for packaging, labelling and handling of
dangerous goods permitted to be transported by air,
where identified, are confirmed in accordance with
workplace procedures and regulatory requirements

Dangerous goods accepted for air transport are checked
to ensure they are packaged and labelled in accordance
with regulatory requirements

Dangerous goods accepted for air freight are handled in
accordance with regulatory requirements, including
procedures for emergencies and spills

Relevant documentation, including an air waybill and
check sheets, are prepared and signed in accordance
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with workplace procedures and regulatory requirements

4.2  Relevant documentation is attached to freight, processed
and filed in accordance with workplace procedures and
regulatory requirements

5 Stow dangerous goods 5.1  All dangerous goods are stowed in appropriate storage
facilities in accordance with workplace procedures and
regulatory requirements

5.2  Relevant personnel are advised of the disposition of
stowed dangerous goods in accordance with workplace
procedures and regulatory requirements

Foundation Skills

Foundation skills essential to performance are explicit in the performance criteria of this unit of
competency.

Range of Conditions

Range is restricted to essential operating conditions and any other variables essential to the work
environment.

Unit Mapping Information

This unit replaces and is equivalent to AVID2001 Accept dangerous goods for air transport.

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.awPages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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Assessment Requirements for AVID0005 Accept dangerous goods
for air transport

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements, performance criteria and range of conditions on at least one
occasion and include:

. adapting to differences in equipment and operating environment in accordance with standard
operating procedures (SOPSs)

. applying precautions and required action to minimise, control or eliminate identified hazards
to the following:
. contamination of, or from, materials being handled
« dust/vapours
. hazardous or dangerous materials
. spill, leakages and ruptures
. applying relevant legislation and workplace procedures
. communicating effectively with others
. completing relevant documentation
« identifying and correctly using relevant equipment
. implementing contingency plans
. implementing work health and safety (WHS) procedures and relevant regulations
« managing hazards
. modifying activities depending on workplace contingencies, situations and environments
. monitoring and anticipating operational problems and hazards and taking appropriate action
« monitoring work activities in terms of planned schedule

. reading and interpreting relevant documents, instructions, regulations, procedures and other
information

« reporting and/or rectifying identified promptly in accordance with regulatory requirements
and workplace procedures

. selecting and using required personal protective equipment (PPE) conforming to industry and
WHS standards

« working collaboratively with others

. working systematically with required attention to detail without injury to self or others, or
damage to goods or equipment.
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Knowledge Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements, performance criteria and range of conditions and include
knowledge of:
« characteristics and ways of identifying various types of dangerous goods
« principles of hierarchy of risk control:
« elimination
« Substitution
« isolation
« engineering control measures
. safe working practices
. PPE
. documentation requirements for transporting appropriate dangerous goods by air
. people to be consulted about accepting dangerous goods for air transport:
« customers
. dangerous goods experts and advisors
. flight crew
« other members of the work team/s
« supervisors and managers
. technical staff

. problems that may occur when accepting dangerous goods for air transport and appropriate
action that should be taken in each case

« relevant WHS environmental procedures and regulations

« relevant regulatory requirements pertaining to accepting, packing, marking, labelling,

documenting, storing and despatching dangerous goods designated for air transport, including
International Air Transport Association (IATA) and Civil Aviation Safety Authority (CASA)

requirements
« risks that exist when accepting dangerous goods for air transport and related risk control
procedures and precautions

. safety principles for accepting dangerous goods for air transport

. workplace procedures for accepting, packing, marking, labelling, documenting, storing and
despatching dangerous goods designated for air transport
« documentation, including:

. air waybill
. Civil Aviation Safety Regulations (CASRs) relevant to accepting dangerous goods for air
transport

. conditions of service, legislation and industrial agreements, including workplace
agreements and awards

« emergency procedures, including procedures for handling spills
. flight schedules
« goods identification numbers and codes
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« induction and training materials

« local instructions

. manifests, bar codes, goods and product identification

. safety data sheets (SDSs)/material safety data sheets (MSDSs)

« WHS regulations

« relevant Australian Standards and industry safety codes

« supplier and/or client instructions

. workplace checklists for accepting dangerous goods for air transport
« workplace procedures, instructions and job specifications.

Assessment Conditions

Assessors must hold credentials specified within the Standards for Registered Training
Organisations current at the time of assessment.

Assessment must satisfy the Principles of Assessment and Rules of Evidence and all regulatory
requirements included within the Standards for Registered Training Organisations current at the
time of assessment.

Assessment processes and techniques must be appropriate to the language, literacy and numeracy
requirements of the work being performed and the needs of the candidate.

Assessment must occur in workplace operational situations. Where this is not appropriate,
assessment must occur in simulated workplace operational situations that reflect workplace
conditions.

Resources for assessment must include access to:

. arange of relevant exercises, case studies and/or simulations
. relevant materials, tools, equipment and PPE currently used in industry.

. applicable documentation, including workplace procedures, regulations, codes of practice and
operation manuals

. acceptable means of simulation assessment.

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.awPages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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AVID0006 Prepare freight for flight

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Application

This unit involves the skills and knowledge required to prepare freight for flight in compliance
with relevant regulatory requirements of the Civil Aviation Safety Authority (CASA) and
national operating standards.

It includes identifying freight, packaging freight, labelling freight and assembling freight ready
for loading onto aircraft.

This unit addresses aviation technical skill requirements (physical, mental and task-management
abilities) related to load handling duties of ground operations personnel and contributes to safe
and effective performance in complex aviation operational environments.

Operations are conducted as part of recreational, commercial and military aircraft activities
across a variety of operational contexts within the Australian aviation industry.

Work is performed independently or under limited supervision as a single operator or within a
team environment.

Licensing, legislative, regulatory or certification requirements are applicable to this unit.

Pre-requisite Unit
Not applicable.

Competency Field
D — Load Handling

Unit Sector
Not applicable.

Elements and Performance Criteria
ELEMENTS PERFORMANCE CRITERIA

Elements describe the essential Performance criteria describe the performance needed to
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outcomes.

1  Identify freight

2 Package freight

3 Label freight

4 Assemble freight ready
for loading onto aircraft

demonstrate achievement of the element.

11

1.2

1.3

2.1

2.2

2.3

3.1

3.2

4.2

4.3

4.4

4.5

4.6

Documentation for transporting freight by air is
examined and interpreted in accordance with workplace
procedures and regulatory requirements

Hazards are identified, risks are assessed and hazard
management is implemented

Types of freight to be transported are identified in
accordance with workplace procedures and regulatory
requirements

Requirements for packaging freight are identified and
interpreted in accordance with workplace procedures

Materials and resources required for packaging are
selected in accordance with workplace procedures

Freight is securely packaged in accordance with
identified requirements

Requirements for labelling freight are identified and
interpreted in accordance with workplace procedures

Freight is correctly labelled in accordance with
workplace procedures and regulatory requirements

Freight is consolidated in accordance with loading plan

Freight is loaded into containers as required in
accordance with workplace procedures and regulatory
requirements

Loose freight is appropriately assembled for transfer to
aircraft in accordance with workplace procedures and
regulatory requirements

Live freight is placed in appropriate assembly area and
correctly cared for in accordance with workplace
procedures and regulatory requirements

Freight containing allowable dangerous goods is
appropriately segregated and stored in preparation for
loading in accordance with workplace procedures and
relevant regulatory requirements

Screening of freight by Security for explosives in
accordance with workplace procedures and relevant
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regulatory requirements is confirmed

Foundation Skills

Foundation skills essential to performance are explicit in the performance criteria of this unit of
competency.

Range of Conditions

Range is restricted to essential operating conditions and any other variables essential to the work
environment.

Unit Mapping Information
This unit replaces and is equivalent to AVID2003 Prepare freight for flight.

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https//vetnet.gov.au/Pages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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Assessment Requirements for AVID0006 Prepare freight for
flight

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements, performance criteria and range of conditions on at least one
occasion and include:

. adapting to differences in equipment and operating environment in accordance with standard
operating procedures (SOPSs)

. applying precautions and required action to minimise, control or eliminate identified hazards,
including:
. contamination of, or from, materials being handled
« dust and vapours
. hazardous or dangerous materials
. spill, leakages and ruptures
. applying relevant legislation and workplace procedures
« communicating effectively with others
. completing relevant documentation
« identifying and correctly using relevant equipment
. implementing contingency plans
. implementing work health and safety (WHS) procedures and relevant regulations
. modifying activities depending on workplace contingencies, situations and environments
. monitoring and anticipating operational problems and hazards and taking appropriate action
« monitoring work activities in terms of planned schedule
. operating electronic communications equipment to required protocol

. reading, interpreting and following relevant regulations, instructions, procedures,
information, signs and labels

. reporting and/or rectifying identified problems promptly in accordance with regulatory
requirements and workplace procedures

. selecting and using required personal protective equipment (PPE) conforming to industry and
WHS standards

« working collaboratively with others

. working systematically with required attention to detail without injury to self or others, or
damage to goods or equipment.
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Knowledge Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements, performance criteria and range of conditions and include
knowledge of:

. types of freight, including:

allowable dangerous goods
aviation containers/cans loaded with freight
diplomatic items

fragile goods

general freight

human remains

live freight

loose freight

mail/express

perishable goods
unaccompanied baggage
valuables

. air freight loading principles
. features and differences in various types of freight handling and packaging equipment used at

Australian airports and freight terminals
« manual handling procedures

. manufacturer instructions for relevant equipment and packing used during freight preparation
operations

« people to be consulted about preparing freight for air transport, including:

customers

dangerous goods experts and advisors

experts and advisors on the transport of animals and livestock
experts on other special categories of air freight

flight crew

human remains experts, funeral directors and advisors
international and domestic agents, suppliers and clients
mail/express experts and advisors

other members of the work team/s

perishable goods experts and advisors

relevant authorities and institutions

supervisor/s and manager/s

technical staff

valuable goods security experts

« documentation, including:

chain of responsibility implications for air transport of freight
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« cold chain checklists and guidelines for air transport of perishable goods

. conditions of service, legislation and industrial agreements, including workplace
agreements and awards

. emergency procedures

« flight schedules

« goods identification numbers and codes

« induction and training materials

« local instructions

. manifests, bar codes, goods and product identification
« WHS regulations

. relevant Australian Standards and industry codes of practice relevant to various categories
of air freight

« relevant International Air Transport Association (IATA) regulations

. sections of Civil Aviation Safety Regulations (CASRs) and Civil Aviation Orders
relevant to preparing freight for air transport

« supplier and/or client instructions
« workplace checklists for preparing freight for air transport
« workplace procedures and instructions, and job specifications

. problems that may occur when carrying out freight preparation operations and appropriate
action that should be taken in each case

« hazard management, including:
« principles of the hierarchy of risk control:
« elimination
« Substitution
. isolation
. engineering control measures
. safe working practices
. PPE
« relevant WHS and environmental procedures and regulations

. relevant regulatory requirements pertaining to preparing freight for air transport, including
IATA and Civil Aviation Safety Authority (CASA) requirements

« risks that exist when carrying out freight preparation operations and related risk control
procedures and precautions

. workplace procedures for freight preparation operations for various categories of air freight.

Assessment Conditions

Assessors must hold credentials specified within the Standards for Registered Training
Organisations current at the time of assessment.

Assessment must satisfy the Principles of Assessment and Rules of Evidence and all regulatory
requirements included within the Standards for Registered Training Organisations current at the

Approved Page 152 0f 2913
© Commonwealth of Augtralia, 2023 Auwustralian Industry Standards



Assessment Requirements for AVID0006 Pre pare freight for flight Date this document was generated: 8 March 2023

time of assessment.

Assessment processes and techniques must be appropriate to the language, literacy and numeracy
requirements of the work being performed and the needs of the candidate.

Assessment must occur in workplace operational situations. Where this is not appropriate,
assessment must occur in simulated workplace operational situations that reflect workplace
conditions.

Resources for assessment must include access to:

. arange of relevant exercises, case studies and/or simulations
« relevant materials, tools, equipment and PPE currently used in industry.

. applicable documentation, including workplace procedures, regulations, codes of practice and
operation manuals

. acceptable means of simulation assessment

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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AVID0007 Conduct aviation freight weighing operations

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Application

This unit involves the skills and knowledge required to conduct aviation freight weighing
operations, in compliance with relevant regulatory requirements of the Civil Aviation Safety
Authority (CASA) and national operating standards.

It includes interpreting freight documentation, weighing freight, measuring freight dimensions,
confirming measurements against freight documentation and completing air wayhill
documentation.

This unit addresses aviation technical skill requirements (physical, mental and task-management
abilities) related to load handling duties of ground operations personnel and contributes to safe
and effective performance in complex aviation operational environments.

Operations are conducted as part of recreational, commercial and military aircraft activities
across a variety of operational contexts within the Australian aviation industry.

Work is performed independently or under limited supervision as a single operator or within a
team environment.

Licensing, legislative, regulatory or certification requirements are applicable to this unit.

Pre-requisite Unit
Not applicable.

Competency Field
D — Load Handling

Unit Sector
Not applicable.

Elements and Performance Criteria
ELEMENTS PERFORMANCE CRITERIA
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Elements describe the essential
outcomes.

1 Interpret freight
documentation

2  Weigh freight

3  Measure freight
dimensions

4  Confirm measurement
against freight
documentation

5 Complete air wayhill
documentation

Performance criteria describe the performance needed to
demonstrate achievement of the element.

1.1  Freight documentation is accessed and interpreted in
accordance with workplace procedures and regulatory
requirements

1.2 Hazards are identified, risks are assessed and hazard
management implemented

2.1  Weighing machine is prepared for use in accordance
with manufacturer instructions and workplace
procedures

2.2 Correct manual lifting procedures are used when
transferring freight to and from the weighing machine in
accordance with work health and safety (WHS)
regulations and workplace procedures

2.3  Freight is weighed in accordance with manufacturer
instructions and workplace procedures

2.4  Measured weight of freight is accurately recorded in
accordance with workplace procedures

3.1  Freight physical dimensions are measured in accordance
with workplace procedures

3.2  Measured freight dimensions are recorded in accordance
with workplace procedures

3.3 Freight with unusual shape is noted and an appropriate
record is kept in accordance with workplace procedures

41  Weight and physical dimensions, as measured, are
compared with those contained in received
documentation

4.2  Appropriate confirmation is recorded on air waybill in
accordance with workplace procedures and regulatory
requirements

4.3  Discrepancies in the documentation between measured
weight and physical dimensions are addressed with the
client and are recorded in accordance with workplace
procedures and regulatory requirements

5.1  Air waybill is completed in accordance with workplace
procedures and regulatory requirements
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5.2  Air waybill is signed off and processed in accordance
with workplace procedures and regulatory requirements
noting all measurement outcomes

5.3  Processed freight is transferred to despatch area

Foundation Skills

Foundation skills essential to performance are explicit in the performance criteria of this unit of
competency.

Range of Conditions

Range is restricted to essential operating conditions and any other variables essential to the work
environment.

Unit Mapping Information

This unit replaces and is equivalent to AVID2004 Conduct aviation freight weighing operations.

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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Assessment Requirements for AVID0007 Conduct aviation freight
weighing operations

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements, performance criteria and range of conditions on at least one
occasion and include:

. adapting to differences in equipment and operating environment in accordance with standard
operating procedures (SOPSs)

. applying precautions and required action to minimise, control or eliminate identified hazards,
including:
. contamination of, or from, materials being handled
« dust/vapours
. hazardous or dangerous materials
. spill, leakages and ruptures
. applying precautions and required action to minimise, control or eliminate identified hazards
applying relevant legislation and workplace procedures
. communicating effectively with others
« identifying and correctly using equipment required to conduct aviation freight weighing
operations
. implementing contingency plans
« implementing work health and safety (WHS) procedures and relevant regulations
 interpreting and following operational instructions and prioritising work
. modifying activities depending on workplace contingencies, situations and environments
. monitoring and anticipating operational problems and hazards and taking appropriate action
« monitoring work activities in terms of planned schedule
. Operating electronic communications equipment to required protocol

. reading, interpreting and following relevant regulations, instructions, procedures,
information, signs and labels

« reporting and/or rectifying identified problems promptly in accordance with regulatory
requirements and workplace procedures
« responding appropriately to cultural differences in the workplace

. selecting and using required personal protective equipment (PPE) conforming to industry and
WHS standards

« working collaboratively with others
« working systematically with required attention to detail without injury to self or others, or
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damage to goods or equipment.

Knowledge Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements, performance criteria and range of conditions and include
knowledge of:

« types of freight, including:

. air waybill documentation requirements

allowable dangerous goods
diplomatic items

fragile goods

general freight

human remains

live freight

loose freight
mail/express

perishable goods
unaccompanied baggage
valuables

. features and differences in various types of weighing equipment used at Australian airports
and aviation freight terminals

« manual lifting precautions and procedures

. manufacturer instructions for equipment used during aviation freight weighing operations
« people to be consulted about accepting freight for air transport, including:

« principles of the hierarchy of risk control:

customers

dangerous goods experts and advisors
experts and advisors on the transport of animals and livestock
experts on other special categories of air freight

flight crew

other members of the work team/s
perishable goods experts and advisors

supervisors and managers
technical staff

elimination

substitution

isolation

engineering control measures
safe working practices
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. PPE
« documentation, including:
. aircraft loading/trim sheet
. aviation freight weighing checklists

. conditions of service, legislation and industrial agreements, including workplace
agreements and awards

« emergency procedures

. flight schedules

. freight manifest, air waybill and other relevant freight documentation

« induction and training materials

« local instructions

« manufacturer specifications and instructions relevant weighing equipment
« WHS regulations

. sections of Civil Aviation Safety Regulations (CASRs) and Civil Aviation Orders
relevant to aviation freight weighing operations
« workplace procedures and instructions, and job specifications
. principles of aviation freight transport, and importance of load planning and aircraft trim

. problems that may occur when conducting aviation freight weighing operations and
appropriate action that should be taken in each case

« relevant WHS and environmental procedures and regulations
« relevant sections of Civil Aviation Safety Regulations (CASRs) and Civil Aviation Orders

. risks that exist when conducting aviation freight weighing operations and related risk control
procedures and precautions

. workplace procedures for aviation freight weighing operations.

Assessment Conditions

Assessors must hold credentials specified within the Standards for Registered Training
Organisations current at the time of assessment.

Assessment must satisfy the Principles of Assessment and Rules of Evidence and all regulatory
requirements included within the Standards for Registered Training Organisations current at the
time of assessment.

Assessment processes and techniques must be appropriate to the language, literacy and numeracy
requirements of the work being performed and the needs of the candidate.

Assessment must occur in workplace operational situations. Where this is not appropriate,
assessment must occur in simulated workplace operational situations that reflect workplace
conditions.

Aviation freight weighing operations must be carried out in one or more of the following:

« aviation freight depot/terminal, or freight check-in point at either a major airport or regional
airport
« domestic orinternational aviation freight transport
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. fully manual process, or in conjunction with automated freight handling/management
equipment

Resources for assessment must include access to:
. arange of relevant exercises, case studies and/or simulations

« relevant materials, tools, equipment and PPE currently used in industry

. applicable documentation, including workplace procedures, regulations, codes of practice and
operation manuals

. acceptable means of simulation assessment.

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.awPages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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AVID0008 Accept freight for air transport

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Application

This unit involves the skills and knowledge required to accept freight for air transport, in
compliance with relevant regulatory requirements of the Civil Aviation Safety Authority (CASA)
and national operating standards.

It includes interpreting freight documentation, recognising dangerous goods and recognising
perishable freight. It also includes accepting appropriate freight, preparing freight documentation
and stowing freight.

This unit addresses aviation technical skill requirements (physical, mental and task-management
abilities) related to load handling duties of ground operations personnel and contributes to safe
and effective performance in complex aviation operational environments.

Operations are conducted as part of recreational, commercial and military aircraft activities
across a variety of operational contexts within the Australian aviation industry.

Work is performed independently or under limited supervision as a single operator or within a
team environment.

Licensing, legislative, regulatory or certification requirements are applicable to this unit.

Pre-requisite Unit
Not applicable.

Competency Field
D — Load Handling

Unit Sector
Not applicable.

Elements and Performance Criteria
ELEMENTS PERFORMANCE CRITERIA
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Elements describe the essential
outcomes.

1 Interpret freight
documentation

2 Recognise dangerous
goods

3 Recognise perishable
freight

4 Accept appropriate
freight

Performance criteria describe the performance needed to
demonstrate achievement of the element.

11

1.2

2.1

2.2

2.3

3.1

3.2

4.1

4.2

4.3

4.4

Received documentation for transporting freight by air
is examined and interpreted in accordance with
workplace procedures and regulatory requirements

Types of freight to be transported are correctly identified
in accordance with workplace procedures and regulatory
requirements

Freight containing dangerous goods is recognised in
accordance with workplace procedures and regulatory
requirements

All types of dangerous goods and items containing
dangerous goods are correctly identified

Workplace procedures and regulatory requirements
concerning the types of dangerous goods and their
acceptance, handling, packing, storage and labelling are
interpreted and applied

Freight containing perishable goods is recognised in
accordance with workplace procedures and regulatory
requirements

Workplace procedures and regulatory requirements
concerning various types of perishable goods and their
acceptance, handling, packing, storage and labelling, are
interpreted and applied

Shipper is advised that freight cannot be accepted where
identified freight is not permitted to be transported by
air

Consignee is given an explanation of reasons why
prohibited freight cannot be accepted and is referred to
relevant regulatory requirements in accordance with
workplace procedures

Requirements for packaging, labelling and handling on
freight permitted to be transported by air are confirmed

in accordance with workplace procedures and regulatory
requirements for type of goods concerned

Freight accepted for air transport is checked to ensure it
is packaged and labelled in accordance with regulatory
requirements
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4.5  Freight accepted for air freight is handled in accordance
with relevant regulatory requirements for type of goods

concerned
5 Prepare freight 5.1 Relevant documentation, including an air waybill and
documentation check sheets, are prepared and signed in accordance

with workplace procedures and regulatory requirements

5.2  Relevant documentation is attached to freight, processed
and filed in accordance with workplace procedures and
regulatory requirements

6 Stow freight 6.1  All freight is stowed in an appropriate storage facility
and is monitored in accordance with workplace
procedures and regulatory requirements for types of
goods concerned

6.2  Relevant personnel are advised of disposition of stowed
freight in accordance with workplace procedures and
regulatory requirements

Foundation Skills

Foundation skills essential to performance are explicit in the performance criteria of this unit of
competency.

Range of Conditions

Range is restricted to essential operating conditions and any other variables essential to the work
environment.

Unit Mapping Information
This unit replaces and is equivalent to AVID2005 Accept freight for air transport.

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.awPages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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Assessment Requirements for AVID0008 Accept freight for air
transport

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements, performance criteria and range of conditions on at least one
occasion and include:

. adapting to differences in equipment and operating environment in accordance with standard
operating procedures (SOPSs)

. applying precautions and required action to minimise, control or eliminate identified hazards
« applying relevant legislation and workplace procedures

. communicating effectively with others

« completing relevant documentation

 identifying and correctly using relevant equipment

« implementing contingency plans

« implementing work health and safety (WHS)procedures and relevant regulations

. modifying activities dependent on differing workplace contingencies, situations and
environments

. monitoring and anticipate operational problems and hazards and taking appropriate action

. monitoring work activities in terms of planned schedule

. operating electronic communication equipment to required protocol

. reading and interpreting relevant instructions, regulations, procedures and other information

. reporting and/or rectifying any identified problems promptly in accordance with regulatory
requirements and workplace procedures

. selecting and using required personal protective equipment (PPE) conforming to industry and
WHS standards

. working collaboratively with others
« working systematically with required attention to detail without injury to self or others, or
damage to goods or equipment.

Knowledge Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements, performance criteria and range of conditions and include
knowledge of:
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. types of freight, including:
. allowable dangerous goods
« diplomatic items
. fragile goods
« general freight
« human remains
« live freight
« loose freight
. maillexpress
. perishable goods
« unaccompanied baggage
« Valuables
« chain of responsibility requirements
 characteristics and ways of identifying various types of freight
« cold chain checklists and guidelines for the air transport of perishable goods
. dangerous goods, including potential hidden or undeclared dangerous goods and the

regulatory requirements procedures, checklists and guidelines for dangerous goods
identification, acceptance (or otherwise), handling, packing, storage and labelling.

« hazards, including:
. contamination of, or from, materials being handled
« dust/vapours
. hazardous or dangerous materials
. spill, leakages and ruptures
. people to be consulted about accepting freight for air transport, including:
« customers
. dangerous goods experts and advisors
. experts and advisors on the transport of animals and livestock
. experts on other special categories of air freight
. flight crew
. other members of the work team(s)
. perishable goods experts and advisors
« supervisors and managers
« technical staff

. problems that may occur when carrying out acceptance of freight for air transport and
appropriate action that should be taken in each case
« relevant WHS and environmental procedures and regulations

. relevant regulatory requirements pertaining to acceptance, packing, marking, labelling,
documenting, storing and despatching of freight designated for air transport, including
International Air Transport Association (IATA) and Civil Aviation Safety Authority (CASA)
requirements

« risks that exist when accepting freight for air transport and related risk control procedures and
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precautions, including:

principles of the hierarchy of risk control:
« elimination

« Substitution

. isolation

. engineering control measures

. safe working practices

. PPE

. safety principles for accepting freight for air transport

. workplace procedures for accepting, packing, marking, labelling, documenting, storing and
despatching various types of freight designated for air transport

« documentation requirements for the transport of various types of freight by air, including:

Civil Aviation Safety Regulations (CASRs) relevant to accepting freight for air transport
cold chain checklists and guidelines for air transport of perishable goods

conditions of service, legislation and industrial agreements including workplace
agreements and awards

emergency procedures

flight schedules

goods identification numbers and codes

induction and training materials

local instructions

manifests, bar codes, goods and product identification
WHS regulations

relevant Australian Standards and industry codes of practice relevant to various categories
of air freight

relevant 1ATA regulations

supplier and/or client instructions

workplace checklists for acceptance of various types of freight for air transport
workplace procedures and instructions and job specifications.

Assessment Conditions

Assessors must hold credentials specified within the Standards for Registered Training
Organisations current at the time of assessment.

Assessment must satisfy the Principles of Assessment and Rules of Evidence and all regulatory
requirements included within the Standards for Registered Training Organisations current at the
time of assessment.

Assessment processes and techniques must be appropriate to the language, literacy and numeracy
requirements of the work being performed and the needs of the candidate.

Assessment must occur in workplace operational situations. Where this is not appropriate,
assessment must occur in simulated workplace operational situations that reflect workplace
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conditions.
Resources for assessment must include access to:

. arange of relevant exercises, case studies and/or simulations
. relevant materials, tools, equipment and personal protective equipment currently used in
industry

. applicable documentation, including workplace procedures, regulations, codes of practice and
operation manuals

. acceptable means of simulation assessment

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.awPages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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AVIDO0009 Load and secure aviation freight and baggage

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Application

This unit involves the skills and knowledge required to load and secure aviation freight and
baggage in compliance with relevant regulatory requirements of the Civil Aviation Safety
Authority (CASA) and national operating standards.

It includes operating in-hold aircraft loading systems, stowing and securing aviation freight and
baggage, and responding to problems in loading aviation freight and baggage.

This unit addresses aviation technical skill requirements (physical, mental and task-management
abilities) related to load handling duties of ground operations personnel and contributes to safe
and effective performance in complex aviation operational environments.

Operations are conducted as part of recreational, commercial and military aircraft activities
across a variety of operational contexts within the Australian aviation industry.

Work is performed independently or under limited supervision as a single operator or within a
team environment.

Licensing, legislative, regulatory or certification requirements are applicable to this unit.

Pre-requisite Unit
Not applicable.

Competency Field
D — Load Handling

Unit Sector
Not applicable.

Elements and Performance Criteria
ELEMENTS PERFORMANCE CRITERIA

Elements describe the essential Performance criteria describe the performance needed to
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outcomes. demonstrate achievement of the element.

1 Operate in-hold aircraft 1.1  Pre-operational checks of in-hold aircraft loading
loading systems systems are conducted in accordance with workplace
procedures

1.2 In-hold aircraft loading system is prepared for operation
in accordance with workplace procedures and
manufacturer instructions

1.3 Hazards are identified, risks are assessed and hazard
management implemented

1.4 Appropriate personal protective equipment (PPE) is
selected and worn/used as required

1.5 In-hold aircraft loading system is used to facilitate
loading and stowing of in-hold freight/baggage in
accordance with workplace procedures, aircraft load
instruction report and/or aircraft load/trim sheet, and
regulatory requirements

2 Stow and secure aviation 2.1  Correct manual handling techniques and procedures are
freight and baggage used when stowing freight and baggage in aircraft hold
in accordance with work health and safety
(WHS)/occupational health and safety (OHS)
requirements

2.2  Freight and baggage are secured and restrained in
aircraft hold in accordance with workplace procedures,
aircraft manufacturer instructions and regulatory
requirements

2.3 Cargo hold door/s is/are secured in accordance with
workplace procedures, aircraft manufacturer instructions
and regulatory requirements

2.4  Security seals are placed on aircraft cargo hold door/s as
required in accordance with workplace procedures and
regulatory requirements

3 Respond to problems in 3.1  Faults during loading, stowing and securing
loading aviation freight freight/baggage in aircraft hold are correctly and
and baggage promptly identified and appropriate solution/s is
determined in conjunction with other team members
and/or load supervisor/team leader in accordance with
workplace procedures and regulatory requirements

3.2  In-hold aircraft loading system malfunctions are
correctly and promptly identified and appropriate action
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is taken to rectify and/or report problem in accordance
with workplace procedures and regulatory requirements

3.3 Identified problem that cannot be readily resolved by
load team is reported and referred to appropriate
personnel

Foundation Skills

Foundation skills essential to performance are explicit in the performance criteria of this unit of
competency.

Range of Conditions

Range is restricted to essential operating conditions and any other variables essential to the work
environment.

Unit Mapping Information

This unit replaces and is equivalent to AVID2006 Load and secure aviation freight and baggage.

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.awPages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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Assessment Requirements for AVID0009 Load and secure
aviation freight and baggage

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements, performance criteria and range of conditions on at least one
occasion and include:

. adapting to differences in equipment and operating environment in accordance with standard
operating procedures (SOPSs)

. applying precautions and required action to minimise, control or eliminate identified hazards

. applying relevant regulations, legislation and workplace procedures

. applying safe manual handling techniques

. communicating effectively with others

« completing relevant documentation

. correcting techniques for loading an aircraft in accordance with aircraft load instruction
reports and/or aircraft load/trim sheets

« identifying and correctly using relevant equipment

. implementing contingency plans

. implementing work health and safety (WHS) procedures and relevant regulations

. interpreting and following operational instructions and prioritising work

. modifying activities dependent on differing workplace contingencies, situations and
environments

. monitoring and anticipating operational problems and hazards and taking appropriate action
« monitoring work activities in terms of planned schedule

« Operating electronic communication equipment to required protocol

. reading and interpreting relevant instructions, regulations, procedures and other information

. reporting and/or rectifying any identified problems promptly, in accordance with regulatory
requirements and workplace procedures

. selecting and using required personal protective equipment (PPE) conforming to industry and
WHS standards, including:

. hearing protection

« high visibility clothing
. protective clothing

. safety footwear

. safety glasses
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. safety gloves
« sun protection
« working collaboratively with others

. working systematically with required attention to detail without injury to self or others, or
damage to goods or equipment.

Knowledge Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements, performance criteria and range of conditions and include
knowledge of:
. aviation freight and baggage, including:

« air cargo/freight

. aircraft components

. allowable dangerous goods

. containers/pallets loaded with freight/baggage

 diplomatic items

« fragile and perishable goods

« human remains

« live freight
« loose freight
o mail

. unaccompanied baggage
« unit load device (ULD) loaded with freight/baggage
. Valuables
. features and differences of in-hold loading systems used in various aircraft types
. layout of airport and location of aircraft gates
« manufacturer instructions for relevant in-hold loading systems
« people to be consulted about loading and securing aviation freight and baggage, including:
. aircrew
« cCheck-in staff
« ground support staff
« load controllers
« load supervisors, team leaders and managers
. other members of the freight/baggage loading and ramp teams
. technical staff
« principles and procedures relevant to trimming and balancing load on an aircraft
. principles for safely and effectively handling, loading and securing of freight and baggage
into an aircraft cargo hold
. problems that may occur when loading and securing aviation freight and baggage, and
appropriate action that should be taken in each case
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. purpose, use and interpretation of aircraft load instruction reports and aircraft load/trim sheets

. relevant local instructions pertaining to operating in-hold loading systems and loading
aircraft cargo holds

« relevant WHS and environmental procedures and regulations
« relevant sections of Civil Aviation Safety Regulations (CASRs) and Civil Aviation Orders
« hazards that may exist when loading and securing aviation freight/baggage, including:

. climatic conditions/extreme temperature

« dust
. falling freight/baggage
o fire

. freight/baggage containing dangerous goods (declared and/or undeclared)

. freight/baggage containing illegal substances

. freight/baggage found to be a security risk

. freight/baggage of unusual shape or physical size

. heavy freight/baggage

. incorrect lifting and manoeuvring techniques (manual handling) for type of
freight/baggage concerned, usually in aircraft cargo hold confined spaces

« incorrectly labelled freight/baggage

« moving equipment within hold including belt loaders

« noise

. overweight freight and baggage

. poorly stacked/stowed/secured freight and baggage

« protruding surfaces in aircraft bulkhead and hold structures
« uneven surfaces or gaps in floor of aircraft hold

« risks that exist when loading and securing aviation freight/baggage, and related risk control
procedures and precautions

« workplace procedures for loading and securing freight/baggage onto an aircraft
« workplace documentation, including:
. air waybills
. aircraft load instruction report
. aircraft load/trim sheets
. conditions of service, legislation and industrial/workplace agreements and awards
« emergency procedures
« equipment logs/records
. flight schedules and gate allocations
« relevant Defence Orders and Instructions
« induction and training materials
« load manifests
« manufacturer specifications and instructions for in-hold loading system for aircraft type
. operational checklists for in-hold loading systems
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« pre- and post-operational equipment checklists

. procedures for handling special freight/baggage, such as live freight, dangerous goods,
oversized baggage, fragile freight/baggage and perishable freight/baggage

. relevant sections of Civil Aviation Safety Regulations (CASRs) and Civil Aviation
Orders pertaining to loading and securing of aviation freight/baggage

« WHS regulations
. workplace procedures and instructions and job specifications.

Assessment Conditions

Assessors must hold credentials specified within the Standards for Registered Training
Organisations current at the time of assessment.

Assessment must satisfy the Principles of Assessment and Rules of Evidence and all regulatory
requirements included within the Standards for Registered Training Organisations current at the
time of assessment.

Assessment processes and techniques must be appropriate to the language, literacy and numeracy
requirements of the work being performed and the needs of the candidate.

Assessment must occur in workplace operational situations. Where this is not appropriate,
assessment must occur in simulated workplace operational situations that reflect workplace
conditions.

Resources for assessment must include access to:

. arange of relevant exercises, case studies and/or simulations

. relevant materials, tools, equipment and personal protective equipment currently used in
industry

. applicable documentation, including workplace procedures, regulations, codes of practice and
operation manuals

. acceptable means of simulation assessment.

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https//vetnet.gov.au/Pages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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AVID0010 Unload aviation freight and baggage

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Application

This unit involves the skills and knowledge required to unload aviation freight and baggage in
compliance with relevant regulatory requirements of the Civil Aviation Safety Authority (CASA)
and national operating standards.

It includes preparing for aircraft arrival, operating in-hold aircraft loading system to unload
freight and baggage, and responding to problems in unloading freight and baggage from an
aircraft.

This unit addresses aviation technical skill requirements (physical, mental and task-management
abilities) related to load handling duties of flight and ground operations personnel and
contributes to safe and effective performance in complex aviation operational environments.

Operations are conducted as part of recreational, commercial and military aircraft activities
across a variety of operational contexts within the Australian aviation industry.

Work is performed independently or under limited supervision as a single operator or within a
team environment.

Work is performed independently or under limited supervision within a single-pilot or
multi-crew environment.

Licensing, legislative, regulatory or certification requirements are applicable to this unit.

Pre-requisite Unit
Not applicable.

Competency Field
D — Load Handling

Unit Sector
Not applicable.
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Elements and Performance Criteria

ELEMENTS PERFORMANCE CRITERIA
Elements describe the essential Performance criteria describe the performance needed to
outcomes. demonstrate achievement of the element.
1  Prepare for aircraft 1.1 Allocated flight number is checked and off-load
arrival instruction report is obtained
1.2 Appropriate personal protective equipment (PPE) is
selected, fitted and worn in accordance with established
workplace procedures
1.3 Hazards are identified, risks are assessed and hazard
management implemented
1.4  Designated aircraft bay is checked prior to aircraft
arrival
1.5  Foreign object debris (FOD) is identified and removed
1.6 Pre-operational checks of aircraft unloading equipment
are conducted prior to aircraft arrival
1.7  Aircraft unloading equipment is correctly positioned

2 Operate in-hold aircraft 2.1
loading systemto unload
freight and baggage

2.2

2.3

2.4

2.5

2.6

2.7

prior to aircraft arrival

Aircraft cargo hold door surrounds are checked for
damage prior to opening

Damaged aircraft cargo hold door/s are reported in
accordance with established workplace procedures

Aircraft cargo hold door/s are opened in accordance
with established workplace procedures and
manufacturer instructions

Aircraft in-hold system is checked prior to unloading
freight and baggage

Aircraft is unloaded and confirmed in accordance with
aircraft off-load instruction report

Aircraft cargo hold door/s are closed and secured in
accordance with aircraft schedule and established
workplace procedures

Security seals are placed on aircraft cargo hold door/s in
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3 Respond to problems in 3.1
unloading freight and
baggage from an aircraft

3.2

3.3

Foundation Skills

accordance with workplace procedures and regulatory
requirements

Faults identified during unloading of freight and
baggage from aircraft cargo hold are correctly and
promptly identified and appropriate solution/s is
determined in conjunction with other team members
and/or load supervisor/team leader in accordance with
workplace procedures and regulatory requirements

Malfunctions of in-hold loading system are correctly
and promptly identified and appropriate action is taken
to rectify and/or report problems in accordance with
workplace procedures and regulatory requirements

Identified problems that cannot be readily resolved by
unloading team is reported and referred to appropriate
personnel

Foundation skills essential to performance are explicit in the performance criteria of this unit of

competency.

Range of Conditions

Range is restricted to essential operating conditions and any other variables essential to the work

environment.

Unit Mapping Information

This unit replaces and is equivalent to AVID2007 Unload aviation freight and baggage.

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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Assessment Requirements for AVID0010 Unload aviation freight
and baggage

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements, performance criteria and range of conditions on at least one
occasion and include:

. adapting to differences in equipment and operating environment in accordance with standard
operating procedures (SOPs)

. applying precautions and required action to minimise, control or eliminate identified hazards

. applying relevant regulations, legislation and workplace procedures

. applying safe manual handling techniques

. communicating effectively with others

« completing relevant documentation

. correcting techniques for unloading an aircraft in accordance with aircraft off-load instruction
report

. identifying and correctly using equipment required to unload aviation freight/baggage

. implementing contingency plans

. implementing work health and safety (WHS) procedures and relevant regulations

. interpreting and following operational instructions and prioritising work

. modifying activities depending on workplace contingencies, situations and environments

« monitoring and anticipating operational problems and hazards and taking appropriate action

« monitoring work activities in terms of planned schedule

. operating electronic communications equipment to required protocol

. reading, interpreting and following relevant regulations, instructions, procedures,
information, signs and labels

. reporting and/or rectifying identified problems promptly, in accordance with regulatory
requirements and workplace procedures

. responding appropriately to cultural differences in the workplace

. selecting and using required personal protective equipment (PPE) conforming to industry and
WHS standards

« working collaboratively with others

. working systematically with required attention to detail without injury to self or others, or
damage to goods or equipment.

Approved Page 178 0f 2913
© Commonwealth of Augtralia, 2023 Auwustralian Industry Standards



Assessment Requirements for AVID0010 Unload aviation freight and baggage Date this document was generated: 8 March 2023

Knowledge Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements, performance criteria and range of conditions and include
knowledge of:
. aviation freight, including:

« air cargo/freight

. aircraft components

. allowable dangerous goods

. containers/pallets loaded with freight/baggage

 diplomatic items

. fragile and perishable goods

o human remains

« live freight
« loose freight
o malil

. unaccompanied baggage
« unit load device (ULD) loaded with freight or baggage
. Valuables
. features and differences of aircraft in-hold loading systems used in various aircraft types
. layout of airport and location of aircraft gates
« manufacturer instructions for relevant aircraft in-hold loading systems
« people to be consulted about unloading aviation freight and baggage, including:
. aircrew
o+ Check-in staff
« ground support staff
« load controllers
« load supervisors, team leaders and managers
. other members of the freight/baggage loading and ramp teams
« technical staff

. principles for safely and effectively handling and unloading freight/baggage from an aircraft
cargo hold

« hazards that may exist when unloading aviation freight/baggage, including:
. climatic conditions/extreme temperature

« dust
. falling freight/baggage
. fire

. freight/baggage containing dangerous goods (declared and/or undeclared)
. freight/baggage containing illegal substances
. freight/baggage found to be a security risk
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. freight/baggage of unusual shape or physical size

. heavy freight/baggage

« incorrect lifting and manoeuvring techniques (manual handling) for type of
freight/baggage concerned, usually in aircraft cargo hold confined spaces

« incorrectly labelled freight/baggage

. moving equipment within hold, including belt loaders

« hoise

. overweight freight/baggage

. poorly stacked/stowed/secured freight/baggage

« protruding surfaces in aircraft bulkhead and hold structures

« uneven surfaces or gaps in floor of aircraft hold

. problems that may occur when unloading aviation freight/baggage, and appropriate action
that should be taken in each case

. purpose, use and interpretation of aircraft off-load instruction report

. relevant local instructions pertaining to operating aircraft in-hold loading systems and
unloading aircraft cargo holds

« relevant WHS and environmental procedures and regulations
« relevant sections of Civil Aviation Safety Regulations (CASRs) and Civil Aviation Orders
« documentation, including:

« air waybills

« aircraft load/trim sheets

. aircraft off-load instruction report

. conditions of service, legislation and industrial/workplace agreements and awards

. emergency procedures

« equipment logs/records

. flight schedules and gate allocations

« relevant Defence Orders and Instructions

« induction and training materials

+ load manifests

. manufacturer specifications and instructions for the in-hold loading system for the aircraft

type

« WHS regulations

« operational checklists for in-hold loading systems

« pre- and post-operational equipment checklists

. procedures for handling special freight/baggage, such as live freight, dangerous goods,
oversized baggage, fragile freight/baggage and perishable freight/baggage

. relevant sections of Civil Aviation Safety Regulations (CASRs) and Civil Aviation
Orders pertaining to unloading of aviation freight/baggage

« workplace procedures and instructions, and job specifications

« risks that exist when unloading aviation freight/baggage, and related risk control procedures
and precautions

Approved Page 180 0f 2913
© Commonwealth of Augtralia, 2023 Auwustralian Industry Standards



Assessment Requirements for AVID0010 Unload aviation freight and baggage Date this document was generated: 8 March 2023

« workplace procedures for unloading freight/baggage from an aircraft
« PPE, including use of:

- hearing protection

« high visibility clothing

. protective clothing

. safety footwear

. safety glasses

. safety gloves

« Sun protection.

Assessment Conditions

Assessors must hold credentials specified within the Standards for Registered Training
Organisations current at the time of assessment.

Assessment must satisfy the Principles of Assessment and Rules of Evidence and all regulatory
requirements included within the Standards for Registered Training Organisations current at the
time of assessment.

Assessment processes and techniques must be appropriate to the language, literacy and numeracy
requirements of the work being performed and the needs of the candidate.

Assessment must occur in workplace operational situations. Where this is not appropriate,
assessment must occur in simulated workplace operational situations that reflect workplace
conditions.

Resources for assessment must include access to:

. arange of relevant exercises, case studies and/or simulations
« relevant materials, tools, equipment and PPE currently used in industry

. applicable documentation, including workplace procedures, regulations, codes of practice and
operation manuals

. acceptable means of simulation assessment

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.awPages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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AVIE0002 Maintain airspace interactions in remote pilot aircraft
systems BVLOS operations

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Application

This unit involves the skills and knowledge required to effectively maintain aircraft radio
communications when operating remote pilot aircraft systems beyond visual line of sight
(BVLOS) in compliance with relevant regulatory requirements of the Civil Aviation Safety
Authority (CASA) and national operating standards.

It includes operating radio equipment in Class G and controlled airspace (CTA) air spaces,
managing radio equipment malfunctions and operating transponders beyond visual line of sight.

This unit addresses aviation technical skill requirements (physical, mental and task-management
abilities) related to aircraft radio operator duties of flight crew and contributes to safe and
effective performance in complex aviation operational environments.

Operations are conducted as part of commercial and military aircraft activities across a variety of
operational contexts within the Australian aviation industry.

Work is performed independently or under limited supervision within a single-pilot or
multi-crew environment.

Licensing, legislative, regulatory or certification requirements are applicable to this unit.

Pre-requisite Unit
Not applicable.

Competency Field

E — Communication and Calculation

Unit Sector
Not applicable.
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Elements and Performance Criteria
ELEMENTS PERFORMANCE CRITERIA

Elements describe the essential Performance criteria describe the performance needed to
outcomes. demonstrate achievement of the element.

1  Operate radio equipment 1.1  Serviceability of radio equipment is confirmed

1.2 Transmission and receipt of radio communications is
conducted using appropriate procedures and satellite
link

1.3 Alistening watch is maintained, and applicable
transmissions responded to appropriately

1.4 Appropriate emergency and urgency transmissions are
conducted

1.5  Appropriate radio communication protocols are used in
CTA and Class G airspace

1.6  Data link equipment is operated using 3G, 4G and 5G

2 Manage radio equipment 2.1  Radio failure procedures are performed as required
malfunctions

2.2  Fault-finding procedures and corrective actions not
involving special tools or instruments are employed

2.3  Major system faults are reported in accordance with
workplace procedures

2.4 Appropriate communications records are completed and
processed in accordance with workplace procedures and
aviation regulatory requirements

2.5 Remote piloted aircraft is configured to maintain safe
operating conditions within controlled and uncontrolled
airspace requirements during emergency procedures

3  Operate transponder 3.1  Transponder is operated and monitored in accordance
with the aeronautical information publication (AIP)
during normal operations

3.2  Transponder is operated and monitored in accordance
with the AIP during abnormal and emergency operations
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Foundation Skills

Foundation skills essential to performance are explicit in the performance criteria of this unit of
competency.

Range of Conditions

Range is restricted to essential operating conditions and any other variables essential to the work
environment.

Unit Mapping Information

No equivalent unit.

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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Assessment Requirements for AVIEO002 Maintain airspace
interactions in remote pilot aircraft systems BVLOS operations

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements, performance criteria on at least one occasion and include:

adapting to differences in equipment, operating environments and airspaces in accordance
with standard operating procedures (SOPS)

applying basic fault-finding techniques related to defective radiotelephone equipment
applying precautions and required action to minimise, control or eliminate identified hazards
applying relevant legislation and workplace procedures

communicating effectively with others

completing relevant documentation

complying with regulatory requirements pertaining to aircraft radiotelephone
communications

identifying and correctly using relevant radiotelephone equipment

implementing contingency plans

implementing work health and safety (WHS) procedures and relevant regulations

interpreting and following operational instructions and prioritising work

interpreting and reacting appropriately to light signals from air traffic control (ATC)
interpreting relevant instructions, regulations, procedures and information

manipulating any switch or device requiring the release of flight controls without changes to
height, heading, speed, attitude, exceeding engine speed revs per minute (RPM) or power
limits

modifying activities depending on workplace contingencies, situations and environments
monitoring and anticipating operational problems and hazards and taking appropriate action
reading, interpreting and following relevant regulations, instructions, procedures, information
and signs

selecting and using required personal protective equipment (PPE) conforming to industry and
WHS standards

using Awviation English Language to a proficiency standard that enables requests and
instructions to be understood by air traffic service and other stations, and ensures compliance
with received instructions

using oral and written English language communication skills sufficient to support situational
awareness within flight radio operations

working collaboratively with others
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« working systematically with required attention to detail without injury to self or others, or
damage to goods or equipment.

Knowledge Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements, performance criteria and include knowledge of:

. Characteristics of radio waves, wave propagation, transmission and reception, including:
radio frequency band ranges:

. components of aeronautical radio systems, including:
power source or battery switch, radio master and microphone

medium frequency (MF)
high frequency (HF)

very high frequency (VHF)
uktra-high frequency (UHF)

properties of radio waves
propagation of paths of radio waves:

factors affecting the propagation of radio waves:

ground waves
sky waves

terrain

ionosphere

sun spot activity

interference from electrical equipment
thunderstorms

power attenuation

radio antennas:

characteristics of antennas
use of antennas

transmitter
receiver
antenna

location of aerial antennas relevant to radio configuration

headphones and speaker

procedures for using an aeronautical radio system
setting up an aeronautical radio relevant to radio configuration

use of radio transmit and receive selector switches (VHF, HF, intercom (1/C) and public
address (PA))

turning a radio on and off
selecting correct frequencies
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. use of squelch control
« correct use of a microphone
. documented radio procedures relevant to the visual flight rules (VFR)
. emergency transponder codes for distress, radio failure and unlawful interference

« fault-finding procedures and corrective actions for radiotelephone equipment not involving
special tools or instruments

. faults that may occur in radiotelephone equipment and appropriate fault detection and
remedial action that can be taken

. international radio telephony distress frequencies

« light signals, including interpretation and actions required
. operating procedures for aircraft radiotelephone equipment
« phonetic alphabet

. principles of effective radio telephony communications

. problems that may occur during radio communications and action that can be taken to
overcome them

. relevant sections of Civil Aviation Orders and regulations pertaining to aircraft radio
communications

« relevant WHS and environmental procedures and regulations
. responsibilities of an aeronautical radio operator, including:
. secrecy of communications
« Unauthorised transmissions

. standard radiotelephony phraseology as outlined in an aeronautical information publication
(AIP)

. Class G and controlled airspace (CTA) airspace operating requirements.

Assessment Conditions

Assessors must hold credentials specified within the Standards for Registered Training
Organisations current at the time of assessment.

Assessment must satisfy the Principles of Assessment and Rules of Evidence and all regulatory
requirements included within the Standards for Registered Training Organisations current at the
time of assessment.

Assessment must occur in workplace operational situations. Where this is not appropriate,
assessment must occur in simulated workplace operational situations that reflect workplace
conditions.

Assessment processes and techniques must be appropriate to the language, literacy and numeracy
requirements of the work being performed and the needs of the candidate.

Resources for assessment must include access to:

. arange of relevant exercises, case studies and/or simulations
. acceptable means of simulation assessment

. applicable documentation, including workplace procedures, regulations, codes of practice and
operation manuals
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« relevant materials, tools, equipment and PPE currently used in industry.

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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AVIEO0003 Operate aeronautical radio

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Application

This unit involves the skills and knowledge required to operate an aeronautical radio in
compliance with relevant regulatory requirements of the Civil Aviation Safety Authority (CASA)
and national operating standards.

It includes operating radio equipment and managing radiotelephone equipment malfunctions.

This unit addresses aviation technical skill requirements (physical, mental and task-management
abilities) related to aeronautical radio operator duties of aviation personnel and contributes to
safe and effective performance in complex aviation operational environments.

Operations are conducted as part of commercial and military aircraft activities across a variety of
operational contexts within the Australian aviation industry.

Work is performed independently or under limited supervision as a single operator or within a
team environment.

Licensing, legislative, regulatory or certification requirements are applicable to this unit.

Pre-requisite Unit
Not applicable.

Competency Field

E — Communication and Calculation

Unit Sector
Not applicable.

Elements and Performance Criteria

ELEMENTS PERFORMANCE CRITERIA

Elements describe the essential Performance criteria describe the performance needed to
outcomes. demonstrate achievement of the element.
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1 Operate radio equipment 1.1  Serviceability of radio equipment is confirmed

1.2 Transmission and receipt of radio communications is
conducted using appropriate procedures and
phraseology

1.3 Alistening watch is maintained and applicable
transmissions are responded to appropriately

1.4 Appropriate emergency and urgency transmissions are
conducted

2 Manage radiotelephone 2.1  Radio failure procedures are performed as required
equipment malfunctions

2.2  Fault-finding procedures and corrective actions not
involving special tools or instruments are employed

Foundation Skills

Foundation skills essential to performance are explicit in the performance criteria of this unit of
competency.

Range of Conditions

Range is restricted to essential operating conditions and any other variables essential to the work
environment.

Unit Mapping Information

This unit replaces and is equivalent to AVIEOOO1 Operate aeronautical radio.

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https//vetnet.gov.au/Pages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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Assessment Requirements for AVIEOO003 Operate aeronautical
radio

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements, performance criteria and range of conditions on at least one
occasion and include:

. adapting to differences in equipment and operating environment in accordance with standard
operating procedures (SOPs)

. applying relevant legislation and workplace procedures

. communicating effectively under operating conditions using aviation radio telephony
phraseology and communication protocols

« completing relevant documentation

. complying with regulatory requirements pertaining to aircraft radiotelephone
communications

« conducting basic fault finding of defective radiotelephone equipment

. confirming serviceability of radio telephony equipment

« identifying and correctly using equipment required to maintain aircraft radio communication
. implementing contingency plans

« Iimplementing work health and safety (WHS) procedures and relevant regulations

« interpreting and following operational instructions and prioritising work

« interpreting and reacting appropriately to light signals from air traffic control

. reading, interpreting and following relevant regulations, instructions, procedures, information
and signs

« reporting and rectifying identified problems that may occur operating an aeronautical radio
promptly

. selecting and using required personal protective equipment (PPE) conforming to industry and
WHS standards

. using Aviation English Language to a proficiency standard required by national aviation
safety regulations

« working systematically with required attention to detail without injury to self or others, or
damage to goods or equipment.

Knowledge Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
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the requirements of the elements and performance criteria and include knowledge of:

characteristics of radio waves, wave propagation, transmission and reception, including:

. radio frequency band ranges (medium frequency (MF), high frequency (HF), very high
frequency (VHF) and ultra-high frequency (UHF))

« properties of radio waves
. propagation of paths of radio waves:
« ground waves

« Sky waves
. factors affecting the propagation of radio waves:
. terrain

« ionosphere

« sSun spot activity

« interference from electrical equipment

« thunderstorms

« power attenuation

radio antennas:

. Characteristics of antennas

« Use of antennas

components of aeronautical radio systems, including:
« power source or battery switch, radio master and microphone
« transmitter

« receiver

« antenna

« location of aerial antennas in buildings

« headphones and speaker

« procedures for using an aeronautical radio system
« Setting up an aeronautical radio

« use of radio transmit and receive selector switches (VHF, HF, intercom (I/C) and public
address (PA))

. turning aradio on and off

« selecting correct frequencies

« use of squelch control

. correct use of a microphone

documented radio procedures relevant to the visual flight rules (VFR)

fault-finding procedures and corrective actions for radiotelephone equipment not involving
special tools or instruments

faults that may occur in radiotelephone equipment and appropriate fault detection and
remedial action that can be taken

international radio telephony distress frequencies
light signals, including interpretation and actions required
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« phonetic alphabet
. principles of effective radiotelephony communications

« problems that may occur during aeronautical radio communications and action that can be
taken to overcome them

« relevant sections of Civil Aviation Safety Regulations (CASRs) and Civil Aviation Orders
pertaining to aeronautical radio communications

. relevant WHS and environmental procedures and regulations
« responsibilities of an aeronautical radio operator, including:
. secrecy of communications
« Unauthorised transmissions
. standard radiotelephony phraseology.

Assessment Conditions

Assessors must hold credentials specified within the Standards for Registered Training
Organisations current at the time of assessment.

Assessment must satisfy the Principles of Assessment and Rules of Evidence and all regulatory
requirements included within the Standards for Registered Training Organisations current at the
time of assessment.

Assessment processes and techniques must be appropriate to the language, literacy and numeracy
requirements of the work being performed and the needs of the candidate.

Assessment must occur in workplace operational situations. Where this is not appropriate,
assessment must occur in simulated workplace operational situations that reflect workplace
conditions.

Resources for assessment must include access to:

. arange of relevant exercises, case studies and/or simulations
« relevant materials, tools, equipment and PPE currently used in industry.

. applicable documentation, including workplace procedures, regulations, codes of practice and
operation manuals

. acceptable means of simulation assessment

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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AVIE0004 Conduct radio procedures in an aviation operational
environment

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Application

This unit involves the skills and knowledge required to conduct radio procedures in an aviation
operational environment in compliance with relevant regulatory requirements and national
operating standards.

It includes identifying aviation communications system features, communicating using aviation
communications technology, and maintaining aviation communications equipment systems and
records.

This unit addresses aviation technical skill requirements (physical, mental and task-management
abilities) related to aviation communications duties of aviation personnel and contributes to safe
and effective performance in complex aviation operational environments.

Operations are conducted as part of recreational, commercial and military aircraft activities
across a variety of operational contexts within the Australian aviation industry.

Work is performed independently or under limited supervision as a single operator or within a
team environment.

Licensing, legislative, regulatory or certification requirements are applicable to this unit.

Pre-requisite Unit
Not applicable.

Competency Field

E — Communication and Calculation

Unit Sector
Not applicable.
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Elements and Performance Criteria

ELEMENTS

Elements describe the essential
outcomes.

1 ldentify aviation
communications system
features

2 Communicate using
aviation communications
technology

3 Maintain aviation
communications
equipment systems and
records

PERFORMANCE CRITERIA

Performance criteria describe the performance needed to
demonstrate achievement of the element.

11

1.2

1.3

2.1

2.2

2.3

2.4

2.5

2.6

2.7

2.8

3.1

System features and control functions of aviation
communications systems are identified

Equipment signals and alerts are monitored

Aviation communications channels are selected in
accordance with aviation procedures

Aviation communications systems are checked in
accordance with manufacturer instructions and airport
procedures

Aviation communications systems are operated in
accordance with manufacturer instructions, airport
procedures and regulatory requirements

Appropriate aviation communications channels are
selected for location and type of communication

Clear, precise and unambiguous radio messages are sent
with due regard to ethics, protocols and procedures

Aviation terminology and message structure are used
when communicating using aviation communications
technology

Incoming messages are received and answered promptly
and courteously in accordance with operating
procedures and regulatory requirements

Non-procedural terminology is used as required to assist
message clarity and understanding

Aviation communications protocols and procedures are
followed when using communications systems during
emergencies

Communications systems are maintained in working
order in accordance with manufacturer instructions
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3.2  System faults are identified and minor faults are
rectified in accordance with manufacturer instructions
and procedures

3.3  Major system faults are reported in accordance with
workplace procedures

3.4 Appropriate communications records are completed and
processed in accordance with workplace procedures and
aviation regulatory requirements

Foundation Skills

Foundation skills essential to performance are explicit in the performance criteria of this unit of
competency.

Range of Conditions

Range is restricted to essential operating conditions and any other variables essential to the work
environment.

Unit Mapping Information

This unit replaces and is equivalent to AVIE2005 Conduct radio procedures in an aviation
operational environment.

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https//vetnet.gov.au/Pages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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Assessment Requirements for AVIE0004 Conduct radio
procedures in an aviation operational environment

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements, performance criteria and range of conditions on at least one
occasion and include:

. completing communications records accurately in accordance with workplace procedures and
aviation regulatory requirements

. changing communications channels or frequencies in accordance with workplace or aviation
procedures

. communicating effectively with others using available communications equipment in
accordance with aviation communications protocols and procedures

« completing relevant documentation
. diagnosing aradio fault correctly and rectifying the fault in accordance with manufacturer
instructions or workplace procedures

. making broadcasts and interpreting radio messages correctly in accordance with operational
policies and procedures

. following communications protocols and procedures used during emergency situations
. identifying and using required communications technology

« implementing work health and safety (WHS) procedures and relevant regulations

« interpreting and understanding communications and aviation-specific terminology

« monitoring performance of communications equipment and taking appropriate action

. operating and adapting to differences in communications equipment in accordance with
standard operating procedures (SOPs)

. reading, interpreting and following relevant regulations, instructions, procedures, information
and signs

« reporting and/or rectifying identified problems, faults or malfunctions promptly in
accordance with workplace procedures

. responding to radio communication in accordance with aviation communications protocols
and procedures

. sourcing and programming the correct aviation channels or frequencies on radio
communications equipment

« using radio communications equipment used in the aviation airport environment correctly
. working collaboratively with others.
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Knowledge Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements, performance criteria and range of conditions and include
knowledge of:

. applicable aviation communications procedures and regulations relating to radio
communications at an aerodrome

. aviation communications channels and frequency bands

« aviation terminology and vocabulary

« basic communication techniques, including barriers to effective communication and how to
overcome them

« basic principles of effective communication
« communications records and documentation in the aviation environment, including:
. workplace communications procedures, protocols, checklists and instructions
. aircraft identification codes
« client and/or supplier instructions
. emergency procedures
« legislation, regulations and related documentation
. manufacturer specifications for communications equipment
. safety data sheets (SDSs)/material safety data sheets (MSDSs)
. radio communication logs
« communications system operation and procedures
. features of various communications systems, including:
. approved aviation radios:
« personal
« hand-held
« citizen band (CB)
« ultra-high frequency (UHF)
. Vvery high frequency (VHF)
« single-side band (SSB)
« minor routine maintenance procedures for communications equipment
« pre-operational checks for communications systems and equipment
« procedures and protocols for using communications systems during an emergency
« protocols and procedures for communicating with others using communications technology

. typical problems that may occur when using communications systems and appropriate action
and solutions, including:

. incorrect assumption that message has been received and/or understood
« llegible writing or print

« misunderstanding

« Noisy environments or communications channels

. not following correct communications protocols and procedures
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« unfamiliar aviation or non-aviation terminology
« Uuse of non-standard vocabulary
« worksite communication, including:
. active listening
« (Questioning to obtain information and/or to clarify information and understanding
. routine oral reporting
. two-way communication.

Assessment Conditions

Assessors must hold credentials specified within the Standards for Registered Training
Organisations current at the time of assessment.

Assessment must satisfy the Principles of Assessment and Rules of Evidence and all regulatory
requirements included within the Standards for Registered Training Organisations current at the
time of assessment.

Assessment processes and techniques must be appropriate to the language, literacy and numeracy
requirements of the work being performed and the needs of the candidate.

Assessment must occur in workplace operational situations. Where this is not appropriate,
assessment must occur in simulated workplace operational situations that reflect workplace
conditions.

Resources for assessment must include access to:

. arange of relevant exercises, case studies and/or simulations

. relevant materials, tools, equipment and personal protective equipment (PPE) currently used
in industry

. applicable documentation including workplace procedures, regulations, codes of practice and
operation manuals

« acceptable means of simulation assessment.

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https//vetnet.gov.au/Pages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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AVIE0005 Complete a Notice to Airmen (NOTAM)

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Application

This unit involves the skills and knowledge required to complete a Notice to Airmen (NOTAM)
in compliance with relevant regulatory requirements and national operating standards.

It includes preparing a NOTAM and processing a NOTAM.

This unit addresses aviation technical skill requirements (physical, mental and task-management
abilities) related to aviation safety duties of aviation personnel and contributes to safe and
effective performance in complex aviation operational environments.

Operations are conducted as part of commercial and military aircraft activities across a variety of
operational contexts within the Australian aviation industry.

Work is performed independently or under limited supervision as a single operator or within a
team environment.

Work is performed independently or under limited supervision within a single-pilot or
multi-crew environment.

Licensing, legislative, regulatory or certification requirements are applicable to this unit.

Pre-requisite Unit
Not applicable.

Competency Field

E — Communication and Calculation

Unit Sector

Not applicable.

Elements and Performance Criteria
ELEMENTS PERFORMANCE CRITERIA

Elements describe the essential Performance criteria describe the performance needed to

Approved Page 200 0f 2913
© Commonwealth of Augtralia, 2023 Auwustralian Industry Standards



AVIE0005 Complete a Notice to Airmen (NO TAM) Date this document was generated: 8 March 2023

outcomes. demonstrate achievement of the element.
1 Prepare aNOTAM 1.1  Situations requiring the issuing of a NOTAM are
identified

1.2 Specific information required for inclusion in the
NOTAM is calculated or otherwise identified in
accordance with workplace procedures

1.3 NOTAM containing appropriate information,
formatting, terminology and abbreviations for the
notifiable situation is raised and issued to relevant
authorities and/or organisations in accordance with
workplace procedures and regulatory requirements

2 Process a NOTAM 2.1  Issued NOTAM is filed in accordance with workplace
procedures and regulatory requirements

2.2  NOTAM is distributed to relevant personnel in
accordance with workplace procedures and regulatory
requirements

Foundation Skills

Foundation skills essential to performance are explicit in the performance criteria of this unit of
competency.

Range of Conditions

Range is restricted to essential operating conditions and any other variables essential to the work
environment.

Unit Mapping Information

This unit replaces and is equivalent to AVIE3003 Complete a Notice to Airmen.

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.awPages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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Assessment Requirements for AVIEO005 Complete a Notice to
Airmen (NOTAM)

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements, performance criteria and range of conditions on at least one
occasion and include:

. adapting to differences in equipment and operating environment in accordance with standard
operating procedures (SOPSs)

. applying precautions and required action to minimise, control or eliminate identified hazards
. applying relevant legislation and workplace procedures

. communicating effectively with others

« completing relevant documentation

 identifying and correctly using relevant equipment

« implementing contingency plans

. implementing work health and safety (WHS) procedures and relevant regulations
 interpreting and following operational instructions and prioritising work

. modifying activities depending on workplace contingencies, situations and environments

. monitoring and anticipating operational problems and hazards and taking appropriate action
« monitoring work activities in terms of planned schedule

. Operating electronic communications equipment to required protocol

. reading, interpreting and following relevant regulations, instructions, procedures, information
and signs

« reporting accurate information within National Aeronautical Information Processing System
(NAIPS) system

« reporting and/or rectifying identified problems promptly in accordance with regulatory
requirements and workplace procedures

. selecting and using required personal protective equipment (PPE) conforming to industry and
WHS standards

. working collaboratively with others

. working systematically with required attention to detail without injury to self or others, or
damage to goods or equipment.

Knowledge Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
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the requirements of the elements, performance criteria and range of conditions and include
knowledge of:

. aerodrome operating procedures

« Aeronautical Information Package, including:

aerodrome diagram

aerodrome frequency response unit

aerodrome location and administration

air traffic services

ground services

lighting data

movement area data

navigation aids data

notices

obstacle-clear take-off gradients

obstacle survey areas

one directional runways

runway distance supplement

runway slope

runway strip width

special procedures

supplementary take-off distances (STODA)

traffic advisory frequency

unicom

. aircraft schedules and their use in aerodrome inspection and reporting
. issue of Notice to Airmen (NOTAM) for situations, including:
advanced notice of aerodrome works affecting runways or obstacle limitation surfaces
(OLS)

bird or animal hazards posing a danger to aircraft movements
changes to navigational aids information

changes (temporary or permanent) to published information
failures in aerodrome lighting or obstacle lighting

hazards in the work area:

aircraft noise

aircraft movements

fumes and dust

jet blast

other vehicles in the vicinity of the aircraft

personnel in the vicinity of the aircraft

new obstacles

other changes of aerodrome serviceability that may affect the safety of aircraft
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operations
« unserviceable portions of runway
« general legal responsibilities of NOTAM originating personnel and organisations

« problems that may occur when completing a NOTAM and appropriate action that should be
taken in each case

« purpose and application of method of working plans (MOWPS)

« relevant sections of Civil Aviation Safety Regulations (CASRs) and Civil Aviation Orders
pertaining to completing a NOTAM

« relevant WHS and environmental procedures and regulations
« reporting procedures and basic operation of the NAIPS system

. safety hazards and risks that exist when completing a NOTAM and related risk control
procedures and precautions

. information in a NOTAM request using the Airservices template, including:
. date of issue of the NOTAM
. name of aerodrome
« period of validity
« purpose of the NOTAM
« 24-hour system or Universal Coordinated Time (UTC).

Assessment Conditions

Assessors must hold credentials specified within the Standards for Registered Training
Organisations current at the time of assessment.

Assessment must satisfy the Principles of Assessment and Rules of Evidence and all regulatory
requirements included within the Standards for Registered Training Organisations current at the
time of assessment.

Assessment processes and techniques must be appropriate to the language, literacy and numeracy
requirements of the work being performed and the needs of the candidate.

Assessment must occur in workplace operational situations. Where this is not appropriate,
assessment must occur in simulated workplace operational situations that reflect workplace
conditions.

Resources for assessment must include access to:

. arange of relevant exercises, case studies and/or simulations

« relevant materials, tools, equipment and personal protective equipment currently used in
industry.

. applicable documentation, including workplace procedures, regulations, codes of practice and
operation manuals

. acceptable means of simulation assessment.
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Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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AVIE0006 Maintain aircraft radio communications

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Application

This unit involves the skills and knowledge required to maintain aircraft radio communications
in compliance with relevant regulatory requirements of the Civil Aviation Safety Authority
(CASA) and national operating standards.

It includes operating radio equipment, managing radio equipment malfunctions and operating
transponders.

This unit addresses aviation technical skill requirements (physical, mental and task-management
abilities) related to aircraft radio operator duties of flight crew and contributes to safe and
effective performance in complex aviation operational environments.

Operations are conducted as part of, commercial and military aircraft activities across a variety
of operational contexts within the Australian aviation industry.

Work is performed independently or under limited supervision within a single-pilot or
multi-crew environment.

Licensing, legislative, regulatory or certification requirements are applicable to this unit.

Pre-requisite Unit
Not applicable.

Competency Field

E — Communication and Calculation

Unit Sector
Not applicable.

Elements and Performance Criteria
ELEMENTS PERFORMANCE CRITERIA

Elements describe the essential Performance criteria describe the performance needed to
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outcomes. demonstrate achievement of the element.
1 Operate radio equipment 1.1  Serviceability of radio equipment is confirmed

1.2 Transmission and receipt of radio communications is
conducted using appropriate procedures and
phraseology

1.3 Alistening watch is maintained and applicable
transmissions responded to appropriately

1.4 Appropriate emergency and urgency transmissions are
conducted

2 Manage radio equipment 2.1  Radio failure procedures are performed as required
malfunctions

2.2  Fault-finding procedures and corrective actions not
involving special tools or instruments are employed

3 Operate transponder 3.1  Aircraft transponder is operated and monitored in
accordance with the aeronautical information
publication (AIP) during normal operations

3.2  Aircraft transponder is operated and monitored in
accordance with the AIP during abnormal and
emergency operations

Foundation Skills

Foundation skills essential to performance are explicit in the performance criteria of this unit of
competency.

Range of Conditions

Range is restricted to essential operating conditions and any other variables essential to the work
environment.

Unit Mapping Information

This unit replaces and is equivalent to AVIE4001 Maintain aircraft radio communications.

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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Assessment Requirements for AVIE0006 Maintain aircraft radio
communications

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements, performance criteria on at least one occasion and include:

. adapting to differences in equipment and operating environment in accordance with standard
operating procedures (SOPSs)

. applying basic fault-finding techniques related to defective radiotelephone equipment

. applying precautions and required action to minimise, control or eliminate identified hazards

. applying relevant legislation and workplace procedures

« communicating effectively with others

. completing relevant documentation

. complying with regulatory requirements pertaining to aircraft radiotelephone
communications

« identifying and correctly using relevant radiotelephone equipment

. implementing contingency plans

. Iimplementing work health and safety (WHS) procedures and relevant regulations

« interpreting and following operational instructions and prioritising work

 interpreting and reacting appropriately to light signals from air traffic control

. interpreting relevant instructions, regulations, procedures and information

. manipulating any switch or device requiring the release of flight controls without changes to
height, heading, speed, attitude, exceeding engine speed revs per minute (RPM) or power
limits

. modifying activities depending on workplace contingencies, situations and environments

. monitoring and anticipating operational problems and hazards and taking appropriate action

. reading, interpreting and following relevant regulations, instructions, procedures, information
and signs

. selecting and using required personal protective equipment (PPE) conforming to industry and
WHS standards

. using Aviation English Language to a proficiency standard that enables requests and
instructions to be understood by air traffic service and other stations, and ensures compliance
with received instructions

« using oral and written English language communication skills sufficient to support situational
awareness within flight radio operations

« working collaboratively with others

Approved Page 209 0f 2913
© Commonwealth of Augtralia, 2023 Auwustralian Industry Standards



Assessment Requirements for AVIEO006 Maintain aircraft radio communications

Date this document was generated: 8 March 2023

« working systematically with required attention to detail without injury to self or others, or
damage to goods or equipment.

Knowledge Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements, performance criteria and include knowledge of:

. Characteristics of radio waves, wave propagation, transmission and reception, including:
radio frequency band ranges:

medium frequency (MF)
high frequency (HF)

very high frequency (VHF)
uktra-high frequency (UHF)

properties of radio waves
propagation of paths of radio waves:

ground waves
sky waves

factors affecting the propagation of radio waves:

terrain

ionosphere

sun spot activity

interference from electrical equipment
thunderstorms

power attenuation

radio antennas:

characteristics of antennas
use of antennas

. components of aeronautical radio systems, including:

power source or battery switch, radio master and microphone
transmitter

receiver

antenna

location of aerial antennas relevant to radio configuration
headphones and speaker

procedures for using an aeronautical radio system

setting up an aeronautical radio relevant to radio configuration

use of radio transmit and receive selector switches (VHF, HF, intercom (I/C) and public
address (PA))

turning a radio on and off
selecting correct frequencies
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. use of squelch control
« correct use of a microphone
. documented radio procedures relevant to the visual flight rules (VFR)
. emergency transponder codes for distress, radio failure and unlawful interference

« fault-finding procedures and corrective actions for radiotelephone equipment not involving
special tools or instruments

. faults that may occur in radiotelephone equipment and appropriate fault detection and
remedial action that can be taken

. international radio telephony distress frequencies

« light signals, including interpretation and actions required
. operating procedures for aircraft radiotelephone equipment
« phonetic alphabet

. principles of effective radio telephony communications

. problems that may occur during radio communications and action that can be taken to
overcome them

. relevant sections of Civil Aviation Orders and regulations pertaining to aircraft radio
communications

« relevant WHS and environmental procedures and regulations
. responsibilities of an aeronautical radio operator, including:
. secrecy of communications
« Unauthorised transmissions

. standard radiotelephony phraseology as outlined in an aeronautical information publication
(AIP).

Assessment Conditions

Assessors must hold credentials specified within the Standards for Registered Training
Organisations current at the time of assessment.

Assessment must satisfy the Principles of Assessment and Rules of Evidence and all regulatory
requirements included within the Standards for Registered Training Organisations current at the
time of assessment.

Assessment processes and techniques must be appropriate to the language, literacy and numeracy
requirements of the work being performed and the needs of the candidate.

Assessment must occur in workplace operational situations. Where this is not appropriate,
assessment must occur in simulated workplace operational situations that reflect workplace
conditions.

Resources for assessment must include access to:

. arange of relevant exercises, case studies and/or simulations
« relevant materials, tools, equipment and currently used in industry

. applicable documentation, including workplace procedures, regulations, codes of practice and
operation manuals

« acceptable means of simulation assessment.
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Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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AVIES5002 Apply air traffic control communication procedures
and services

Modification History

Release 2. ISC upgrade - a statement relevant to Defence Aviation has been added to the
Application of the unit.

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Application

This unit involves the skills and knowledge required to apply air traffic control
communication procedures and services, in compliance with relevant regulatory requirements
of the Civil Aviation Safety Authority and national operating standards.

It includes communicating accurate operational messages, and providing timely and accurate
operational information and coordination. It also includes issuing and coordinating traffic
information and responding to pilot requests.

This unit addresses aviation technical skill requirements (physical, mental and
task-\-management abilities) related to air traffic control duties that complement the
non-technical skills of air traffic controllers, and contribute to safe and effective performance
in complex aviation operational environments.

Operations are conducted as part of commercial and military air traffic services across a
variety of operational contexts within the Australian aviation industry.

Work is performed independently or under limited supervision as a single operator or within a
team environment.

Licensing, legislative, regulatory or certification requirements are applicable to this unit.

Use for Defence Aviation is to be in accordance with relevant Defence Orders, Instructions,
Publications and Regulations.

Pre-requisite Unit
Not applicable.
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Competency Field

E — Communication and Calculation

Unit Sector
Not applicable.

Elements and Performance Criteria

ELEMENTS PERFORMANCE CRITERIA

Elements describe the essential Performance criteria describe the performance needed

outcomes. to demonstrate achievement of the element.

1 Communicate accurate 1.1 Communication is delivered clearly, timely and
operational messages accurately

1.2 Standard phrases are used as required

1.3 Unambiguous and concise non-standard phrases
are used

1.4 Active listening watch is maintained for all
communications channels

1.5 Readbacks are provided and obtained

1.6 Delivery of voice messages is adjusted to suit
receiver

1.7 Messaging protocols are followed
1.8 Most effective communications method is used

1.9 Handover or takeover is performed to achieve
continuity of teamwork and service

2 Provide timely and accurate 2.1 Position and navigation information is provided
operational information and
coordination 2.2 Meteorological information is provided

2.3 Changes in operational status of aids to
navigation, air routes and airspaces affecting
flight operations are provided

2.4 Changes in operational status of communications
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3 Issue and coordinate traffic
information

4 Respond to pilot requests

Foundation Skills

facilities affecting flight operations are provided
2.5 Flight hazard alerts are issued
2.6 Flight safety alerts are issued

2.7 Operational information is coordinated and
recorded

3.1 Traffic information is issued

3.2 Traffic avoidance advice is issued

3.3 Traffic information is coordinated

4.1 Sufficient information is obtained from relevant
sources to determine nature and implications of

pilot request

4.2 Appropriate response is made to pilot requests

Foundation skills essential to performance are explicit in the performance criteria of this unit

of competency.

Range of Conditions

Range is restricted to essential operating conditions and any other variables essential to the

work environment.

Non-essential conditions can be found in the Companion Volume Implementation Guide.

Relevant legislative and
regulatory requirements must
include:

Airservices Act 1995

Civil Aviation Act 1988 and the Civil Awviation
Amendment Act 1995

Civil Aviation Safety Regulations (CASR) and Manual
of Standards (MOS)

Defence Orders and Instructions

International Civil Aviation Organization (ICAO)
Standards and Recommended Practices (SARP)

national and state/territory work health and safety
(WHS)/occupational health and safety (OHS) legislation
and regulations
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Unit Mapping Information

This unit replaces and is equivalent to AVIE5002B Apply air traffic control communication
procedures and services.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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Assessment Requirements for AVIE5002 Apply air traffic control
communication procedures and services

Modification History

Release 2. ISC upgrade - a statement relevant to Defence Aviation has been added to the
Application of the unit.

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements, performance criteria and range of conditions on at least one
occasion and include:

« allocating attention according to priorities
. communicating clearly and concisely with others

« communicating in ateam by exchanging information through assigning responsibility, and
acknowledging, inquiring and challenging communications errors

« formulating and issuing communications messages and questions

. interpreting and following operational instructions

« interpreting and recording messages

« listening actively

. modifying communications dependent on workplace contingencies, situations and
environments

. perceiving and comprehending incoming information

« prioritising responses in accordance with operational procedures

. reporting and/or rectifying identified problems promptly

. reading and interpreting relevant instructions, regulations, procedures and other
information

. relaying communications with required attention to detall

« using standard and non-standard radiotelephony and coordination phrases
« using communications facilities to maintain contact with airspace users

. using most appropriate form of communication for the operational context.
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Knowledge Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements, performance criteria and range of conditions and include
knowledge of:

 barriers to communication

. communication codes, abbreviations and conventions

« communication errors

« communication techniques

« communication types

. communications associated with emergency and/or abnormal operations

. communication procedures

« coordination procedures

. effects of fatigue on effective communication

« frequencies coverage

. handover and takeover procedures

. how to read and interpret instructions, regulations, procedures and other information
. messaging formats and protocols

. principles of effective communication

« procedures to be followed in equipment/facility failure

« prompts and techniques used to assist and cue coordination and communications

. (Qualitative aspects of verbal communication including tone, emphasis, stress and
frustration

. read back requirements

« relevant legislation and workplace procedures

. relevant sections of regulatory and operational documentation

. standard and non-standard radiotelephony and coordination phrases.

Assessment Conditions

As a minimum, assessors must satisfy applicable regulatory requirements, which include
requirements in the Standards for Registered Training Organisations current at the time of
assessment.

As a minimum, assessment must satisfy applicable regulatory requirements, which include
requirements in the Standards for Registered Training Organisations current at the time of
assessment.

Assessment processes and techniques must be appropriate to the language, literacy and
numeracy requirements of the work being performed and the needs of the candidate.

Assessment must occur in workplace operational situations. Where this is not appropriate,
assessment must occur in simulated workplace operational situations that reflect workplace
conditions.

Resources for assessment must include access to:
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« arange of relevant exercises, case studies and/or simulations

. relevant and appropriate materials, tools, equipment and personal protective equipment
currently used in industry

. applicable documentation including workplace procedures, regulations, codes of practice
and operation manuals

« acceptable means of simulation assessment.

Links

Companion Volume implementation guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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AVIF0015 Apply awareness of dangerous goods and hazardous
substances in the transport security environment

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Application

This unit involves the skills and knowledge required to apply awareness of dangerous goods and
hazardous substances in the transport security environment in compliance with relevant
regulatory requirements and national operating standards.

It includes identifying appropriate legislation for transporting dangerous goods and hazardous
substances, separating dangerous goods and hazardous substances and dealing with incidents
involving dangerous goods and hazardous substances.

This unit addresses transport security technical skill requirements (physical, mental and
task-management abilities) related to transport security duties, and contributes to safe and
effective performance in complex transport security operational environments.

Operations are conducted as part of recreational, commercial, military aircraft, maritime and
transport activities across a variety of operational contexts within the Australian transport
security industry.

Work is performed independently or under limited supervision as a single operator or within a
team environment.

Licensing, legislative, regulatory or certification requirements are applicable to this unit.

Pre-requisite Unit
Not applicable.

Competency Field
F — Safety Management

Unit Sector
Not applicable.
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Elements and Performance Criteria

ELEMENTS PERFORMANCE CRITERIA

Elements describe the essential Performance criteria describe the performance needed to
outcomes. demonstrate achievement of the element.

1  ldentify appropriate 1.1  Legislation and organisational policies and procedures

legislation for
transporting dangerous
goods and hazardous

substances
1.2
1.3
2  Separate dangerous 2.1
goods and hazardous
substances
2.2
3 Dealwith incidents 3.1
involving dangerous
goods and hazardous
substances
3.2
3.3
3.4

Foundation Skills

for transporting hazardous substances and dangerous
goods are identified and accessed

Labelling of different types of dangerous goods and
hazardous substances is identified from accessed
documentation

Hazardous loads are identified from transport manifests

Hazardous substances and dangerous goods class and
subsidiary risk information is identified

Hazardous substances and dangerous goods are correctly
separated in accordance with relevant documentation,
and class and subsidiary risk information as required

Information is obtained about dangerous goods and
hazardous substances involved

Hazards are identified, risks are assessed and risk
control measures are implemented

Documentation is checked for compliance with
separation rules as required, in accordance with
organisational procedures

Information about dangerous goods and hazardous
substances is relayed to appropriate people and
authorities

Foundation skills essential to performance are explicit in the performance criteria of this unit of

competency.
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Range of Conditions

Range is restricted to essential operating conditions and any other variables essential to the work
environment.

Unit Mapping Information

This is a new unit of competence.

Links

Companion Volume Implementation Guides are found in VETNet -
https://vetnet.gov.awPages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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Assessment Requirements for AVIF0015 Apply awareness of
dangerous goods and hazardous substances in the transport
security environment

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements, performance criteria and range of conditions on at least one
occasion and include:

« identifying dangerous goods and hazardous substance labels
« interpreting relevant instructions, procedures, information and signs
« identifying containers and goods coding, markings and emergency information panels

. checking relevant dangerous goods and/or hazardous substances segregation in accordance
with class and subsidiary risk information/documentation

. identifying job hazards and taking required action to minimise, control or eliminate identified
hazards

. implementing contingency plans
« completing relevant documentation
« communicating effectively with others.

Knowledge Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements, performance criteria and range of conditions and include
knowledge of:

. relevant national, state/territory regulations and codes of practice for identifying and labelling
dangerous goods and hazardous substances, including appropriate sections of the current
Australian Dangerous Goods (ADG) Code and other applicable legislation

. dangerous goods/hazardous substances using labels, International Maritime Dangerous
Goods (IMDG) Code markings, HAZCHEM signs and other relevant identification criteria

« problems that may arise when handling dangerous goods and hazardous substances and
actions that should be taken to prevent or solve these problems

. workplace procedures for handling and storing dangerous goods/hazardous substances
. segregation requirements for dangerous goods/hazardous substances
. dangerous goods as per Civil Aviation Safety Authority (CASA) lists.
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Assessment Conditions

As a minimum, assessors must satisfy applicable regulatory requirements, which include
requirements in the Standards for Registered Training Organisations current at the time of
assessment.

As a minimum, assessment must satisfy applicable regulatory requirements, which include
requirements in the Standards for Registered Training Organisations current at the time of
assessment.

Assessment processes and techniques must be appropriate to the language, literacy and numeracy
requirements of the work being performed and the needs of the candidate.

Assessment must occur in workplace operational situations. Where this is not appropriate,
assessment must occur in simulated workplace operational situations that reflect workplace
conditions.

Resources for assessment must include access to:

. arange of relevant exercises, case studies and/or simulations
« acceptable means of simulation assessment

. applicable documentation including workplace procedures, regulations, codes of practice and
operation manuals

. relevant materials, tools, equipment and personal protective equipment currently used in
industry.

Links

Companion Volume Implementation Guides are found in VETNet -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816

Approved Page 224 0f 2913
© Commonwealth of Augtralia, 2023 Auwustralian Industry Standards



AVIF0016 Manage network data links Date this document was generated: 8 March 2023

AVIF0016 Manage network data links

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Application

This unit involves the skills and knowledge required to set up and monitor networks and data
links with unmanned aircraft systems beyond visual line of sight (BVLOS) in compliance with
relevant regulatory requirements of the Civil Aviation Safety Authority (CASA) and
international aviation operating standards.

It includes maintaining aviation communication and data links, managing routine and emergency
airborne situations.

This unit addresses aviation technical skill requirements (physical, mental and task-management
abilities) related to aircraft operational duties of flight dispatch and flight operations support
personnel, and contributes to safe and effective performance in complex aviation operational
environments.

Operations are conducted as part of commercial and military aircraft activities across a variety of
operational contexts within the Australian aviation industry.

Work is performed independently or under limited supervision as a single operator or within a
team environment.

Licensing, legislative, regulatory or certification requirements are applicable to this unit.

Pre-requisite Unit
Not applicable.

Competency Field

Y — Aircraft Operations and Traffic Management

Unit Sector
Not applicable.

Elements and Performance Criteria
ELEMENTS PERFORMANCE CRITERIA
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Elements describe the essential
outcomes.

1  Setup aviation networks
and data links

2 Maintain aviation
networks and data links

3 Manage unanticipated
airborme situations

4 Manage contingencies
with networks beyond
visual line of sight

Performance criteria describe the performance needed to
demonstrate achievement of the element.

11

1.2

1.3

1.4

2.1

2.2

2.3

2.4

3.1

3.2

4.1

4.2

The extent of the network to be set up is determined
from flight plan and/or in consultation with appropriate
persons.

Data network links are set up using a range of
appropriate transmitting and receiving methods and
protocols

Consideration is given to the technical factors that will
have an impact on the network connections

Risk management strategies are determined with
relevant team members where available

Data network links are monitored and maintained
throughout flight support activities using a range of
appropriate transmitting and receiving methods and
protocols

Voice and data communication links with emergency
response agencies are monitored and maintained
throughout flight using a range of appropriate
transmitting and receiving methods and protocols

Aircraft position information and reports are routinely
monitored and data communication links within flight
support monitoring systems updated

Aircraft communication links are continuously
monitored and appropriate voice and data
communication failure response plans are implemented

Unanticipated severe weather penetration effects are
evaluated against flight plan and amendments are made

High terrain transit performance calculations and effects
on flight performance are addressed

Overdue position reports are responded to in accordance
with regulatory and workplace requirements

Overdue at destination response actions are
implemented in accordance with regulatory and
workplace requirements
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4.3  Contingency plans for aircraft power exhaustion are
implemented and coordination with emergency response
agencies is maintained

45  Unlawful interference with aviation and aircraft flight
safety is identified and managed in accordance with
regulatory and workplace requirements

4.6  Emergency landing procedures are implemented during
aircraft emergency situations

4.7  Coordination and liaison with retrieval crew is
maintained during aircraft emergency situations

Foundation Skills

Foundation skills essential to performance are explicit in the performance criteria of this unit of
competency.

Range of Conditions

Range is restricted to essential operating conditions and any other variables essential to the work
environment.

Unit Mapping Information

No equivalent unit.

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.awPages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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Assessment Requirements for AVIF0016 Manage network data
links

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements and performance criteria on at least one occasion and include:

adapting to differences in equipment in accordance with standard operating procedures
(SOPs)
applying precautions and required actions to minimise, control or eliminate identified hazards
applying relevant legislation and workplace procedures
communicating and negotiating effectively with others
completing documentation related to work activities
identifying and correctly using flight support equipment, processes and procedures
implementing and managing contingency plans for unanticipated and routine airborne
situations, including:
. aircraft power variations
. aircraft performance
. effects of flight diversion over different terrain
« Uunanticipated meteorological conditions
implementing and managing contingency plans for unanticipated and emergency airborne
situations, including:
« overdue position report
« overdue at destination
« fuel/power exhaustion
« Inability to communicate with aircraft
. continuing to operate in unsafe conditions
« loss of power
. ditching/emergency landing
. government/air traffic control (ATC) coordination and notification
« unlawful interference with aviation
interpreting and following operational instructions and prioritising work
maintaining aviation communications and data links, including:
. data communications:
. transmission control protocol (TCP)/internet protocol (IP)
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« high frequency (HF)
« satellite
« Voice communications:
« mobile telephony
« very high frequency (VHF)
« ultra-high frequency (UHF)

. HF
« radio over IP (ROIP)
. satellite

modifying activities depending on differing operational dispatch contingencies, risk

situations and environments

monitoring flight performance, including:

« power availability

. enroute weather, including winds

. aircraft performance, including the limitations imposed by minimum equipment list
(MEL) restrictions

. perishable cargo

operating electronic communications equipment to required protocol

reading, interpreting and following relevant regulations, instructions, procedures, information
and signs

reporting and documenting unlawful interference with aviation
reporting and/or rectifying identified problems promptly in accordance with regulatory
requirements and workplace procedures

selecting and using required personal protective equipment (PPE) conforming to industry and
work health and safety (WHS) standards

taking action to manage unlawful interference with aviation
working collaboratively with others when managing disruptive and unlawful behaviour
within aviation operating environments

working systematically with required attention to detail without injury to self or others, or
damage to goods or equipment.

Knowledge Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements and performance criteria and include knowledge of:

aeronautical mobile service, including:
« VHF band frequency utilisation

« phonetic alphabet

 standard words

. call signs

« abbreviations
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communications

priorities:
« distress
« urgency
. traffic

practical operations

. automated aeronautical service, including:

telecommunications service
flight weather (VOLMET)
VHF

HF

automatic terminal information service (ATIS)

. applying relevant aeronautical knowledge to flight monitoring services
. aviation risk management processes

. contingency planning considerations for unanticipated and routine airborne situations,
including:

aircraft power consumption variations

aircraft performance calculations and variations
effects of flight diversion over different terrain

unanticipated meteorological conditions, including icing conditions

. contingency planning considerations for unanticipated and emergency airborne situations,
including:

overdue position report

overdue at destination

power exhaustion

inability to communicate with aircraft
continuing to operate in unsafe conditions
ditching/emergency landing

« elementary radio theory, including:

amplitude

frequency

period

wavelength

electromagnetic wave
sound wave

electromagnetic spectrum
radio spectrum:;

. very low frequency (VLF)
« low frequency (LF)

« medium frequency (MF)
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. HF
. VHF
. UHF

. propagation of radio waves
. skip distance and hops
« D, E and F layers

. aerials:
« polar diagrams
. Figure 8
. cardioid
« modulation:
. AM
. FM

« sidebands: SSBand DSB
« elementary radio transmit/receive (TX/RX)
« enroute weather changes, including:
« winds
. Weather re-routes
. fatigue risk management processes
. flight equipment failures, including:
. effect on performance:
. potential for diversion
« effect on subsequent flights
. availability of maintenance at diversion location:
. effect on other systems
. emergency potential
. flight monitoring resources - position reports:
. company radio:
« Aeronautical Radio Incorporated (ARINC) reports
. commercial radio net reports
. aircraft situation display (ASD)
« departure station reports
« destination station reports
. air traffic control (ATC) reports
. satellite communications (SATCOM)
 flight watch requirements, including:
. aircraft position fixes and reporting requirements
. enroute weather and wind monitoring
. estimated time of arrival (ETA) calculations
. fuel/battery power performance calculations for routine and emergency airborne
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situations
« identification of methods and procedures for managing unlawful interference with aviation as
a flight dispatcher
. relevant state/territory regulations and requirements
. relevant WHS and environmental protection procedures and guidelines
. risks and hazards when monitoring flight performance and related actions to control the risk.

Assessment Conditions

Assessors must hold credentials specified within the Standards for Registered Training
Organisations current at the time of assessment.

Assessment must satisfy the Principles of Assessment and Rules of Evidence and all regulatory
requirements included within the Standards for Registered Training Organisations current at the
time of assessment.

Assessment must occur in workplace operational situations. Where this is not appropriate,
assessment must occur in simulated workplace operational situations that reflect workplace
conditions.

Assessment processes and techniques must be appropriate to the language, literacy and numeracy
requirements of the work being performed and the needs of the candidate.

Resources for assessment must include access to:

. arange of relevant exercises, case studies and/or simulations
. acceptable means of simulation assessment

. applicable documentation, including workplace procedures, regulations, codes of practice and
operation manuals

« relevant materials, tools, equipment and PPE currently used in industry.

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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AVIF0017 Develop a risk management plan for beyond visual line
of sight operations

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Application

This unit involves the skills and knowledge required to develop a risk management plan with
remote piloted aircraft systems (RPAS) for beyond visual line of sight (BVLOS) operations in
compliance with relevant regulatory requirements of the Civil Aviation Safety Authority (CASA)
and national operating standards.

It includes establishing the risk management context, developing the risk management plan,
managing risk and evaluating the risk management plan.

This unit addresses aviation non-technical skill requirements (mental, social and
personal-management abilities) related to safety management duties that complement the
technical skills of aviation personnel and contributes to safe and effective performance in
complex aviation operational environments.

Operations are conducted as part of commercial and military aircraft activities across a variety of
operational contexts within the Australian aviation industry.

Work is performed independently or under limited supervision as a single operator or within a
team environment.

Licensing, legislative, regulatory or certification requirements are applicable to this unit.

Pre-requisite Unit
Not applicable.

Competency Field
F — Safety Management

Unit Sector
Not applicable.
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Elements and Performance Criteria

ELEMENTS PERFORMANCE CRITERIA

Elements describe the essential Performance criteria describe the performance needed to
outcomes. demonstrate achievement of the element.

1  Establish risk 1.1  Nature and extent of aviation operational activity, its

management context in
RPAS operation
1.2

1.3

1.4

1.5

1.6

2 Developthe risk 2.1
management plan

2.2

2.3

2.4

3 Monitor and evaluate 3.1

aviation risk

3.2

3.3

objectives and outcomes are established within the
organisational context

Strategic and risk management context are identified in
accordance with organisational requirements

Stakeholders are identified and consulted to ensure their
views, concerns and needs are taken into account in the
risk management process

Criteria for assessing aviation risk are determined in
accordance with workplace standards

Risk management criteria is determined to provide
guidance on balancing risk, costs, benefits and
opportunities

Risk management criteria are monitored, reviewed and
adjusted to ensure opportunities, and current and
emerging trends are reflected

Sources of risks are identified and consulted on to
ensure full coverage

Risks are assessed and documented in consultation with
stakeholders, and risk level thresholds are established

Risk controls are considered/modified and selected for
acceptability

Risk management plan and evaluation methodology and
developed and communicated to stakeholders

Aviation risk management plan is implemented and
monitored in accordance with workplace standards

Internal and external risks to outcomes are monitored
and remedial actions are identified, as required, and
initiated

Risk management plans are reviewed routinely on
occurrence of events of significant importance to the
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organisation and when required by regulatory practice

3.4 Stakeholder feedback is obtained and considered in
evaluation activity

3.5  Recommendations for enhancing risk management plan
are formulated and implemented

3.6 Outcomes of evaluation are effectively communicated to
stakeholders

Foundation Skills

Foundation skills essential to performance are explicit in the performance criteria of this unit of
competency.

Range of Conditions

Range is restricted to essential operating conditions and any other variables essential to the work
environment.

Unit Mapping Information

No equivalent unit.

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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Assessment Requirements for AVIF0017 Develop a risk
management plan for beyond visual line of sight operations

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements, performance criteria and range of conditions on at least one
occasion and include:

. applying effective verbal/non-verbal communication techniques when engaging with
internal/external stakeholders

. applying procedures relating to work health and safety (WHS) and environment in the
context of aviation risk management

. applying relevant legislation, regulations and policies, including:
« relevant sections of Civil Aviation Safety Regulations (CASRs) and Civil Aviation
Orders) relating to safety management systems (SMSs)
« national and state/territory WHS legislation
« delegating task responsibilities related to risk management processes
« engaging in discussion by exchanging complex oral information
. listening effectively when engaging with internal/external stakeholders

« researching and analysing the wider context affecting the aviation industry and/or
organisation

« solving problems through analysis and reasoning

. explain complex, formal documents and assisting others to apply these documents in the
workplace

. using appropriate formal language and style for written plans.

Knowledge Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements, performance criteria and range of conditions and include
knowledge of:

 risk management plan structure and content

. stakeholders in the risk management process

. evaluating risk criteria which complies with established legal requirements

« Australian and international risk management standards

. organisation risk management, including the external environment in which it operates
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. aviation risk management processes, which are:
 logical and systematic

. applied to any strategy plan, process, program or procedure that will enable the
organisation to minimise losses and to maximise opportunities

. applied within existing aviation safety management systems (SMSSs)
. Iimplemented to address operational and safety factors related to:
. regulatory

o hardware
« environmental
« personnel

« diversity of risks in the aviation industry

« likelihood and consequences of risks

« hierarchy of control

. importance of consultation and communication at every stage of the risk management cycle

« legal requirements, legislation, regulations, policies, procedures and guidelines relating to
aviation risk management

« relevant work standards

. range of evaluation methodologies

. relationship of risk to context, i.e. how the context may define the risks
« sources of risk, including:

. perceived
« potential
. actual.

Assessment Conditions

Assessors must hold credentials specified within the Standards for Registered Training
Organisations current at the time of assessment.

Assessment must satisfy the Principles of Assessment and Rules of Evidence and all regulatory
requirements included within the Standards for Registered Training Organisations current at the
time of assessment.

Assessment must occur in workplace operational situations. Where this is not appropriate,
assessment must occur in simulated workplace operational situations that reflect workplace
conditions.

Assessment processes and techniques must be appropriate to the language, literacy and numeracy
requirements of the work being performed and the needs of the candidate.

Resources for assessment must include access to:

. arange of relevant exercises, case studies and/or simulations

« acceptable means of simulation assessment

« applicable documentation, including workplace procedures, regulations, codes of practice and
operation manuals
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. relevant and appropriate materials, tools, equipment and personal protective equipment (PPE)
currently used in industry.

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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AVIF0018 Manage risks with unmanned aerial systems (UAS)
beyond visual line of sight (BVLOS)

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Application

This unit involves the skills and knowledge required to manage aviation risk with unmanned
aerial systems (UAS) beyond visual line of sight (BVLOS) in compliance with relevant
regulatory requirements and national operating standards.

It includes establishing the risk management context, planning for risk management, managing
risk and evaluating the risk management plan. Work involves managing the effects of uncertainty
on objectives using a safety management system (SMS) within a variety of BVLOS remote
piloted aircraft systems operational contexts within the Australian aviation industry.

This unit addresses aviation non-technical skill requirements (mental, social and
personal-management abilities) related to safety management duties that complement the
technical skills of aviation personnel and contributes to safe and effective performance in
complex aviation operational environments.

Operations are conducted as part of commercial and military aircraft activities across a variety of
operational contexts within the Australian aviation industry. Work is performed independently or
under limited supervision as a single operator or within a team environment.

Licensing, legislative, regulatory or certification requirements are applicable to this unit.

Pre-requisite Unit
Not applicable.

Competency Field
F — Safety Management

Unit Sector
Not applicable.
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Elements and Performance Criteria

ELEMENTS PERFORMANCE CRITERIA

Elements describe the essential Performance criteria describe the performance needed to

outcomes. demonstrate achievement of the element.

1  Establish risk 1.1  Nature and extent of aviation operational activity, its
management context in objectives and outcomes are established within the
BVLOS operation organisational context

1.2  Strategic and risk management context are identified in
accordance with organisational requirements

1.3 Stakeholders are identified and consulted to ensure their
views, concerns and needs are taken into account in the
risk management process

1.4  Criteria for assessing aviation risk are determined in
accordance with workplace standards

1.5 Risk management criteria is determined to provide
guidance on balancing risk, costs, benefits and
opportunities

1.6 Risk management criteria are monitored, reviewed and
adjusted to ensure opportunities, and current and
emerging trends are reflected

2 Plan for risk 2.1 Sources of risks are identified and consulted to ensure
management in BVLOS full coverage

2.2 Risks are assessed and documented in consultation with
stakeholders, and risk level thresholds are established

2.3 Risk controls are considered/modified and selected for
acceptability

2.4  Risk management plan and evaluation methodology are
developed and communicated to stakeholders

3 Monitor and evaluate 3.1  Aviation risk management plan is implemented and
aviation risk in BVLOS monitored in accordance with workplace standards

3.2 Internal and external risks to outcomes are monitored
and remedial actions are identified, as required, and
initiated

3.3  Risk management plans are reviewed routinely, on
occurrence of events of significant importance to the
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organisation and when required by regulatory practice

3.4 Stakeholder feedback is obtained and considered in
evaluation activity

3.5  Recommendations for enhancing risk management plan
are formulated and implemented

3.6 Outcomes of evaluation are effectively communicated to
stakeholders

Foundation Skills

Foundation skills essential to performance are explicit in the performance criteria of this unit of
competency.

Range of Conditions

Range is restricted to essential operating conditions and any other variables essential to the work
environment.

Unit Mapping Information

No equivalent unit.

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.awPages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816

Approved Page 241 0f 2913
© Commonwealth of Augtralia, 2023 Auwustralian Industry Standards



Assessment Requirements for AVIF0018 Manage risks with unmanned aerial sysems (UAS) beyond visual line of sight (BVLOS) Date
this documentwas generated: 8 March2023

Assessment Requirements for AVIF0018 Manage risks with
unmanned aerial systems (UAS) beyond visual line of sight
(BVLOS)

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements, performance criteria and range of conditions on at least one
occasion and include:

. applying effective verbal/non-verbal communication techniques when engaging with
internal/external stakeholders

. applying procedures relating to work health and safety (WHS)and environment in the context
of aviation risk management

« dewveloping an aviation risk assessment, including:
« likelihood criteria:

. rare

. unlikely
« possible
. likely

. almost certain
. consequence criteria:

« negligible
« minor
. major
« moderate
. Severe

« conducting aviation risk control, including hierarchy of control

. applying relevant legislation, regulations and policies, including:
« relevant sections of Civil Aviation Safety Regulations (CASRs) and Civil Aviation

Orders relating to safety management systems (SMS) and Manual of Standards (MOS)

. national and state/territory WHS legislation

« delegating task responsibilities related to risk management processes

. engaging in discussion by exchanging complex oral information

. listening effectively when engaging with internal/external stakeholders

« researching and analysing the wider context affecting the aviation industry and/or
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organisation
« solving problems through analysis and reasoning

. explaining complex, formal documents and assisting others to apply these documents in the
workplace

. using appropriate formal language and style for written plans.

Knowledge Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements, performance criteria and range of conditions and include
knowledge of:
« Australian and international risk management standards
. aviation risk management processes, which are:

 logical and systematic

. applied to any strategy plan, process, program or procedure that will enable the
organisation to minimise losses and to maximise opportunities

. applied within existing aviation SMS
. implemented to address operational and safety factors related to:
. regulatory

o hardware
« environmental
« personnel

o diversity of risks in the aviation industry

. importance of consultation and communication at every stage of the risk management cycle

« legal requirements, legislation, regulations, policies, procedures and guidelines relating to
aviation risk management

. range of evaluation methodologies

. relationship of risk to context, i.e. how the context may define the risks

. strategic and risk management context, including:
. organisational functions

« political

« Operational
« financial

. social

o legal

. commercial

« various stakeholders and clients
. relationship between the organisation and the environment in which it operates

« sources of risk, including:

« perceived
« potential
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« actual
« determining criteria for evaluating risk, including:
. compliance with established legal requirements
. consideration of cost-benefit analysis outcomes
. establishment of risk rankings to determine levels of acceptability
. risk management plan for relevant BVLOS operation, including:
« analysis of risks
« likelihood
« consequences and risk levels
. control options selected
« person/s responsible for implementing control options
« performance measures
« periodic review timetable
« prioritised list of unacceptable risks
« resources required
« sources of risk and risk events
« timeframe for implementation.

Assessment Conditions

Assessors must hold credentials specified within the Standards for Registered Training
Organisations current at the time of assessment.

Assessment must satisfy the Principles of Assessment and Rules of Evidence and all regulatory
requirements included within the Standards for Registered Training Organisations current at the
time of assessment.

Assessment must occur in workplace operational situations. Where this is not appropriate,
assessment must occur in simulated workplace operational situations that reflect workplace
conditions.

Assessment processes and techniques must be appropriate to the language, literacy and numeracy
requirements of the work being performed and the needs of the candidate.

Resources for assessment must include access to:

. arange of relevant exercises, case studies and/or simulations

« acceptable means of simulation assessment

. applicable documentation, including workplace procedures, regulations, codes of practice and
operation manuals

. relevant and appropriate materials, tools, equipment and personal protective equipment (PPE)
currently used in industry

« physical areas and assets.
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Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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AVIF0019 Implement complex human factors in remote pilot
aircraft systems beyond visual line of sight (BVLOS)

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Application

This unit involves the skills and knowledge required to implement complex human factors in
remote pilot aircraft systems (RPAS) beyond visual line of sight (BVLOS) in compliance with
relevant regulatory and legislative requirements.

It includes the application of strategies to address human performance and communications skills
needed to pilot effectively in BVLOS aviation environments. In addition, it includes maintaining
situational awareness, assessing situations and making decisions, setting priorities, managing
tasks and working with others in managing situational awareness.

In addition, it includes recognising signs of personal fatigue, employing fatigue risk management
practices to minimise fatigue, and identifying fatigue in others.

This unit addresses non-technical skill requirements (mental, social and personal-management
abilities) related to safety management duties of remote system operators and contributes to safe
and effective performance in complex operational environments.

Operations are conducted as part of commercial and military remote operated system activities
across a variety of operational contexts within the Australian aviation industry.

Work is performed independently or under limited supervision as a single operator or within a
team environment.

Licensing, legislative, regulatory or certification requirements are applicable to this unit.

Pre-requisite Unit
Not applicable.

Competency Field
F — Safety Management

Unit Sector
Not applicable.

Approved Page 246 0f 2913
© Commonwealth of Augtralia, 2023 Auwustralian Industry Standards



AVIF0019 Implement complex human factors in remote pilot aircraft sysems beyond visual line of sight (BVLOS) Date this document
was generated: 8 March 2023

Elements and Performance Criteria

ELEMENTS PERFORMANCE CRITERIA

Elements describe the essential Performance criteria describe the performance needed to

outcomes. demonstrate achievement of the element.

1 Monitor and control 1.1  Instrumentation necessary for the maintenance of stable
remote pilot aircraft flight are allocated to onboard automation systems

systems through aircraft
instrumentation systems

1.2 Supervision and control of systems are monitored
effectively and communicated to other team members

1.3 Mode selections for automated systems are used
appropriately accounting for own personal performance

1.4 Communication is maintained with all flight personnel
in accordance with organisation procedures and
legislative requirements

1.5 Information necessary to perform remote pilot aircraft
system functions are interpreted and used for safe
operation

1.6 Information needed for pilot decision making is assessed
for accuracy and applied to maintain command

1.7 Situational awareness is maintained for the duration of
the flight

2 Perform pilot duties 2.1  Controlled flight is maintained using automated systems
using machine-human as appropriate
interface

2.2 Onboard camera is used for flight control tasks where
the camera is aligned with the longitudinal axis of the
remote pilot aircraft system

2.3  Control station is monitored and configured to assess the
status of the remote pilot aircraft system to identify and
respond to abnormal conditions

2.4 Awareness is maintained by the pilot on the status of the
control station power supply and back-up as necessary

2.5  Remote pilot aircraft system is manoeuvred
appropriately ensuring that obstacles and infrastructure
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are avoided

2.6  Pilot vigilance is maintained fully during extended
periods of low workload

2.7  Control of the remote pilot aircraft system is transferred
effectively between pilots during extended flight
operations

2.8 Threats and emergency situations are addressed
following flight procedures ensuring the safety of people
and infrastructure

Foundation Skills

Foundation skills essential to performance are explicit in the performance criteria of this unit of
competency.

Range of Conditions

Range is restricted to essential operating conditions and any other variables essential to the work
environment.

Unit Mapping Information

No equivalent unit.

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https//vetnet.gov.au/Pages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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Assessment Requirements for AVIF0019 Implement complex
human factors in remote pilot aircraft systems beyond visual line
of sight (BVLQOS)

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements and performance criteria on at least one occasion and include:

. adapting to differences in equipment and operating in beyond visual line of sight (BVLOS)
environments in accordance with standard operating procedures

. applying precautions and required action to minimise, control or eliminate identified hazards
in BVLOS operations

. applying relevant legislation and workplace procedures

« communicating effectively with others

« identifying and correctly using relevant equipment

. implementing contingency plans

. implementing work health and safety (WHS) procedures and relevant regulations

« interpreting and following operational instructions and prioritising work

« interpreting remote pilot aircraft systems displays

. modifying activities depending on workplace contingencies, situations and environments

. monitoring and anticipating operational problems and hazards and taking appropriate action

« monitoring work activities in terms of planned schedule

. Operating electronic communications equipment to required protocol

. performing systematic scan techniques for monitoring remote pilot aircraft systems,
sub-systems (equipment) and devices

. reading, interpreting and following relevant regulations, instructions, procedures, information
and signs

« reporting and/or rectifying problems, faults or malfunctions promptly in accordance with
workplace procedures

« undertaking fault finding in remote pilot aircraft systems

. using automated systems to manage workload in BVLOS operations

« working collaboratively with others

. working systematically with required attention to detail without injury to self or others, or
damage to goods or equipment.
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Knowledge Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements and performance criteria and include knowledge of:

« definition of human factors
 situational awareness in BVLOS operations, including:
. adaptation to environment
o field of view
« human-machine interface principles
« decision making and assertiveness
« instrument-only flying in BVLOS
« loss of human sensing
. complacency and mode awareness in BVLOS operations
. fatigue and fatigue risk management
. control station interface with remote pilot aircraft systems
. stages of flight and human-machine interface
. contingency procedures in event of emergency
« communication in single and multi-crew BVLOS operations, including:
« flight team members
« Observers
. other pilots
. air traffic control (ATC) where required
. data links and maintaining connectivity
« loss of natural sensing in pilot duties
« pilot error in BVLOS
. threat and error management (TEM)
« collision avoidance and separation procedures
« perceptual illusions or distortions related to onboard cameras
« response times to external data from remote pilot aircraft systems
. data link management
« reliance on automation
. BVLOS remote pilot responsibilities
- navigation in remote pilot BVLOS operations
« WHS procedures and relevant regulations
« Civil Aviation Safety Authority (CASA) Manual of Standards (MOS) regulations.

Assessment Conditions

Assessors must hold credentials specified within the Standards for Registered Training
Organisations current at the time of assessment.

Assessment must satisfy the Principles of Assessment and Rules of Evidence and all regulatory
requirements included within the Standards for Registered Training Organisations current at the
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time of assessment.

Assessment must occur in workplace operational situations. Where this is not appropriate,
assessment must occur in simulated workplace operational situations that reflect workplace
conditions.

Assessment processes and techniques must be appropriate to the language, literacy and numeracy
requirements of the work being performed and the needs of the candidate.

Resources for assessment must include access to:

. arange of relevant exercises, case studies and/or simulations
. acceptable means of simulation assessment

. applicable documentation, including workplace procedures, regulations, codes of practice and
operation manuals

. relevant and appropriate materials, tools, equipment and personal protective equipment (PPE)
currently used in industry.

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.awPages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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AVIF0020 Manage human factors and situational awareness in an
aviation operational environment

Modification History

Release 2. This is the second release of this unit of competency in the AVI Aviation Training
Package.

Application

This unit involves the skills and knowledge required to manage human factors and situational
awareness in an aviation operational environment in compliance with relevant regulatory,
requirements and organisational practices.

It includes managing human performance and communicating effectively within an aviation
environment. It also includes maintaining situational awareness, assessing situations and making
decisions, setting priorities and managing tasks, and working with others in managing situational
awareness.

This unit addresses non-technical skill requirements (mental, social and personal-management
abilities) related to safety management duties of aviation operators and contributes to safe and
effective performance in complex operational environments.

Operations are conducted as part of aviation operational activities across a variety of operational
contexts within the Australian aviation industry.

Work is performed independently or under limited supervision as a single operator or within a
team environment.

Licensing, legislative, regulatory or certification requirements are applicable to this unit.

Pre-requisite Unit
Not applicable.

Competency Field
F — Safety Management

Unit Sector
Not applicable.
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Elements and Performance Criteria

ELEMENTS PERFORMANCE CRITERIA

Elements describe the essential Performance criteria describe the performance needed to

outcomes. demonstrate achievement of the element.

1 Manage human 1.1  Pre- and post-operational personal condition is managed
performance to ensure safe and effective performance

1.2 Individual performance when conducting system
operations is monitored against workplace standards,
procedures and requirements

1.3  Degradation of physiological condition is recognised
and appropriate strategies are implemented to ensure
safe task outcome

1.4  Degradation of psychological condition is recognised
and appropriate strategies are implemented to ensure
safe task outcome

1.5  Sources of stress are identified and managed to maintain
a safe operating environment

1.6 Limitations to personal performance are communicated
to others where necessary to maintain a safe operating
environment

2 Communicate effectively 2.1 Effective listening skills are applied

2.2 Questions are used to gain additional information and to
clarify understanding

2.3 Information received is clarified as required, interpreted,
and accurately communicated or reported with due
observation of ethics and protocols required of the
operational environment

2.4  Communication is undertaken in varying situations with
culturally diverse, familiar and unfamiliar individuals,
teams and crews

2.5  Appropriate protocols and procedures are followed
when using communications systems during routine and
contingency operations

2.6 Responses are sought from and provided to others in a
timely manner
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3 Maintain situational
awareness

4  Assess situations and
make decisions

5 Set priorities and
manage tasks

3.1

3.2

3.3

3.4

4.1

4.2

4.3

4.4

4.5

4.6

4.7

5.1

5.2

5.3

Continuous monitoring of all critical factors relevant to
the safe completion of task is undertaken

Effective visual scan is applied, personnel interaction is
maintained, and radio, inter-personnel communication,
traffic information is used appropriately

Trends towards unsafe situations are recognised and
appropriate corrective action is employed in accordance
with workplace procedures and regulatory requirements

Breakdown in situational awareness is identified and
appropriate corrective action is implemented to regain
control

Operational threats, errors and undesired system states
are identified and analysed

Operational risks are assessed and reported in
accordance with workplace procedures and regulatory
requirements

Potential solutions are identified and control measures
are determined and implemented

Determined plan of action is communicated and tasks
are allocated to others as appropriate

Plan of action is implemented and monitored to achieve
optimum  outcomes

Plan of action and implementation process are
re-evaluated and amended as required to achieve
optimum task outcomes

Extended operational changes resulting from action plan
and related risks are monitored and managed to ensure a
safe task outcome

Priorities and workload are organised to ensure
completion of all tasks relevant to operational safety and
effectiveness

Critical events and tasks are anticipated and managed to
ensure completion within available time constraints

System automation is used to reduce workload and to
improve ability to perform mental and manipulative
activities safely
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5.4  Fixation onsingle actions/functions is minimised

55  Degraded human performance factors are identified and
appropriate actions are taken to manage degraded
performance of self or in others when necessary

6 Work with others in 6.1 Collaboration with others is undertaken to ensure safe
managing situational completion of task
awareness

6.2 Effective and efficient communications and
interpersonal relationships are established and
maintained with all stakeholders to ensure safe task
outcome

6.3  Team members are encouraged to participate in and
contribute to safe task outcome

6.4  Appropriate action is taken in conjunction with others to
cooperatively correct any identified unsafe situations
that may develop during the task

Foundation Skills

Foundation skills essential to performance are explicit in the performance criteria of this unit of
competency.

Range of Conditions

Range is restricted to essential operating conditions and any other variables essential to the work
environment.

Unit Mapping Information

No equivalent unit.

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.awPages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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Assessment Requirements for AVIF0020 Manage human factors
and situational awareness in an aviation operational environment

Modification History

Release 2. This is the second release of this unit of competency in the AVI Aviation Training
Package.

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements and performance criteria on at least one occasion and include:

. applying effective listening techniques
. applying effective questioning techniques to obtain and clarify information while
communicating with others

« identifying symptoms of deterioration in own physiological condition that might endanger
the safety of operations and taking appropriate corrective action

« identifying symptoms of deterioration in own psychological condition that might endanger
safety of operations and taking appropriate corrective action

. maintaining compliance with relevant regulatory requirements including avoiding alcohol
and drugs before and when conducting operations

« managing and controlling stress before and when conducting operations
. managing aspects of lifestyle that may impact on personal performance
- managing and monitoring own physical performance

« managing and monitoring own psychological performance

. operating electronic communications equipment to required protocol

. reading, interpreting and following relevant instructions, regulations, procedures, information
and signs

« recognising degraded human performance factors and applying appropriate management
techniques

. setting priorities and managing workload to ensure safe task completion in available time
« working collaboratively with others

« working systematically with required attention to detail without injury to self or others, or
damage to goods or equipment.

Knowledge Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements and performance criteria and include knowledge of:

. aspects of lifestyle that may adversely influence personal physiological condition
. aspects of lifestyle that may adversely influence personal psychological condition
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. decision-making processes relevant to operations
. effective communication techniques

. effects of stress on human performance and ways of managing and controlling stressors that
may impact on operations, including:

. concepts of fatigue
. environmental stress symptoms, causes and effects
. ergonomics of control systems and instruments
« principles of stress management
. short- and long-term stressor effects on performance
« stress and arousal interaction
. factors that may influence human performance during operations
« human performance and its limitations
. the senses, memory and situational awareness
. relevant work health and safety (WHS) and regulations applicable to operations
. relevant sections of national regulatory and legislative requirements, including:
« human factors limitations
« physical examination requirements
. medical clearances, where necessary

. requirements for reporting and documenting safety incidents and safety critical errors that
may have occurred during an operation

« team coordination, including:
« basic principles of team coordination
« verbal and non-verbal communication factors
« barriers to communication
« listening skills
. assertion skills
. factors affecting decision-making processes
« poor team coordination factors
« communication, including:

. attitude
« personality
« judgement

« leadership style
« leadership qualities
« visual scanning techniques.

Assessment Conditions

Assessors must hold credentials specified within the Standards for Registered Training
Organisations current at the time of assessment.

Assessment must satisfy the Principles of Assessment and Rules of Evidence and all regulatory
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requirements included within the Standards for Registered Training Organisations current at the
time of assessment.

Assessment must occur in workplace operational situations. Where this is not appropriate,
assessment must occur in simulated workplace operational situations that reflect workplace
conditions.

Assessment processes and techniques must be appropriate to the language, literacy and numeracy
requirements of the work being performed and the needs of the candidate.

Resources for assessment must include access to:

. arange of relevant exercises, case studies and/or simulations
. acceptable means of simulation assessment

. applicable documentation, including workplace procedures, regulations, codes of practice and
operation manuals

. relevant and appropriate materials, tools, equipment and personal protective equipment (PPE)
currently used in industry.

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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AVIF0021 Manage human factors in remote pilot aircraft systems
operations

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Application

This unit involves the skills and knowledge required to manage human factors in remote pilot
aircraft systems (RPAS) operations, in compliance with relevant regulatory requirements of the
Civil Aviation Safety Authority (CASA) and national operating standards.

It includes managing personal performance, communicating effectively within an aviation
environment, and recognising threats and errors.

This unit addresses aviation non-technical skill requirements (mental, social and
personal-management abilities) related to safety management duties of flight operations
personnel, and contributes to safe and effective performance in complex aviation operational
environments.

Operations are conducted as part of recreational, commercial and military aircraft activities
across a variety of operational contexts within the Australian aviation industry.

Work is performed independently or under limited supervision as a single operator or within a
team environment.

Licensing, legislative, regulatory or certification requirements are applicable to this unit.

Pre-requisite Unit
Not applicable.

Competency Field
F — Safety Management

Unit Sector
Not applicable.
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Elements and Performance Criteria

ELEMENTS PERFORMANCE CRITERIA

Elements describe the essential Performance criteria describe the performance needed to

outcomes. demonstrate achievement of the element.

1 Manage human 1.1 Individual performance when conducting remote system
performance operations is monitored against operational requirements

1.2 Degradation of physiological condition is recognised
and appropriate strategies implemented to ensure safe
outcome

1.3 Signs of stress are identified and managed to maintain a
safe operating environment

1.4  Limitations to personal performance are communicated
to others where necessary to maintain a safe operating
environment

1.5  Signs of personal fatigue are identified and managed to
maintain a safe operating environment

2 Communicate effectively 2.1  Effective listening skills are applied

2.2 Questions are used to gain additional information and to
clarify understanding of remote pilot aircraft system
mission

2.3 Information received is clarified, as required, interpreted
and accurately communicated or reported with due
observation of the operational environment

2.4 Communication is undertaken in varying situations with
culturally diverse, familiar and unfamiliar individuals,
teams and crews

2.5  Appropriate protocols and procedures are followed
when using communications systems during routine and
contingency remote system operations

2.6 Effective communication is maintained with
stakeholders

3 Recognise and respond 3.1  Potential environmental or operational threats and errors
to actual and potential that are likely to affect the safety of RPAS flight are
threats and errors recognised

3.2 Hazards are identified, risks are assessed and hazard
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3.3

3.4

3.5
3.6

3.7

3.8

3.9

3.10

3.11

3.12

3.13

3.14

Foundation Skills

management is implemented

Actual environmental or operational threats that affect
the safety of RPAS flight are recognised

Competing operational priorities and task demands that
may represent a threat to the safety of RPAS flight are
identified

Threat countermeasures are identified and implemented

RPAS flight progress and effect of countermeasures are
monitored and assessed to ensure a safe outcome

Alternative countermeasures are identified and
implemented, and effectiveness of countermeasures are
re-evaluated

Checklists and standard operating procedures are
implemented to prevent RPAS handling, procedural or
communication errors

Committed errors are identified and responded to before
aircraft enters an undesired state

RPAS are monitored using a systematic scan technique
to collect and analyse flight information for potential or
actual error recognition purposes

RPAS operating environment is monitored to collect and
analyse flight information for potential or actual error
recognition purposes

Own performance is self-monitored to recognise
potential or actual error occurrence

Countermeasure implementation is undertaken to
prevent or correct errors before RPAS enters an
undesired state

Countermeasure implementation is undertaken to
prevent or correct errors after RPAS enters an undesired
state

Foundation skills essential to performance are explicit in the performance criteria of this unit of

competency.
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Range of Conditions

Range is restricted to essential operating conditions and any other variables essential to the work
environment.

Unit Mapping Information

This unit replaces but is equivalent to AVIF0013 Manage human factors in remote pilot aircraft
systems operations.

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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Assessment Requirements for AVIF0021 Manage human factors
In remote pilot aircraft systems operations

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements and performance criteria on at least one occasion and include:

adapting to differences in equipment and operating environment in accordance with standard
operating procedures

applying effective listening techniques when managing human factors in remote pilot aircraft
systems (RPAS) operations

applying effective questioning techniques to obtain information and clarify information while
communicating with others

applying precautions and required action to minimise, control or eliminate identified hazards
applying relevant air safety practices and regulations

communicating effectively with others

identifying symptoms of deterioration in own physiological condition that might endanger
the safety of RPAS operations and taking appropriate corrective action

identifying symptoms of deterioration in own psychological condition that might endanger
safety of RPAS operations and taking appropriate corrective action

identifying and rectifying undesired RPAS states:

. incorrect RPAS configuration associated with a reduced margin of safety

. Inappropriate RPAS flight mode awareness and selection

. misapplication of flight controls

« pilot induced aircraft position

« pilot induced speed deviation

implementing contingency plans

interpreting and following operational instructions and prioritising work

maintaining compliance with relevant regulatory requirements including avoiding alcohol
and drugs before and when conducting RPAS operations

managing and controlling stress before and when conducting RPAS operations

managing aspects of lifestyle that may impact on personal performance

managing and monitoring own physical performance

managing and monitoring own psychological performance

modifying activities depending on workplace contingencies, situations and environments
monitoring and anticipating operational problems and hazards and taking appropriate action
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« monitoring work activities in terms of planned schedule

. operating electronic communications equipment to required protocol

. reading, interpreting and following relevant instructions, regulations, procedures, information
and signs

« recognising and responding to actual and potential RPAS threats and errors

. recognising signs of fatigue and applying appropriate fatigue management techniques

« reporting or rectifying problems, faults or malfunctions promptly, in accordance with
workplace procedures

. responding appropriately to cultural differences in the workplace

. setting priorities and managing workload to ensure safe task completion in available time

« working collaboratively with others

« working systematically with required attention to detail without injury to self or others, or
damage to goods or equipment.

Knowledge Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements and performance criteria and include knowledge of:
. aeronautical decision-making processes relevant to RPAS operations
. aspects of lifestyle that may adversely influence personal physiological condition
. aspects of lifestyle that may adversely influence personal psychological condition
« crew coordination:

« basic principles of crew coordination

. Vverbal and non-verbal communication factors

. barriers to communication

« listening skills

. assertion skills

. factors affecting decision-making processes

« communication:

. attitude
« personality
« judgement

« leadership style
« leadership qualities
« poor crew coordination factors

. effective communication techniques

. effects of stress on personal performance and ways of managing and controlling stressors that
may impact on RPAS operations:

« concepts of fatigue
. environmental stress symptoms, causes and effects
. ergonomics of control systems and instruments
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« principles of stress management
« short- and long-term stressor effects on performance
+ stress and arousal interaction
. error management, including error types, causes and consequences
« human factors that may influence personal performance during RPAS operations

« human performance and its limitations, including the senses, memory and situational
awareness

« in a Defence context, relevant Defence Orders and Instructions

. relevant work health and safety (WHS) procedures and regulations

« relevant sections of Civil Aviation Safety Regulations (CASRs) and Civil Aviation Orders:
« human factors limitations
« physical examination requirements
. medical clearances

. requirements for reporting and documenting safety incidents and safety critical errors that
may have occurred during an RPAS mission

« RPAS flight instruments visual scanning techniques
« undesired RPAS states:
. incorrect RPAS configuration associated with a reduced margin of safety
. inappropriate RPAS flight mode awareness and selection
. misapplication of flight controls
« RPAS pilot induced aircraft position
« RPAS pilot induced speed deviation.

Assessment Conditions

Assessors must hold credentials specified within the Standards for Registered Training
Organisations current at the time of assessment.

Assessment must satisfy the Principles of Assessment and Rules of Evidence and all regulatory
requirements included within the Standards for Registered Training Organisations current at the
time of assessment.

Assessment must occur in workplace operational situations. Where this is not appropriate,
assessment must occur in simulated workplace operational situations that reflect workplace
conditions.

Assessment processes and techniques must be appropriate to the language, literacy and numeracy
requirements of the work being performed and the needs of the candidate.

Resources for assessment must include access to:

. arange of relevant exercises, case studies and/or simulations
. acceptable means of simulation assessment

. applicable documentation, including workplace procedures, regulations, codes of practice and
operation manuals

. relevant and appropriate materials, tools, equipment and personal protective equipment (PPE)

Approved Page 265 0f 2913
© Commonwealth of Augtralia, 2023 Auwustralian Industry Standards



Assessment Requirements for AVIF0021 Manage human factors in remote pilot aircraft sysems operations Date this document was
generated: 8 March2023

currently used in industry.

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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AVIF0022 Maintain work health and safety procedures in remote
pilot aircraft systems

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Application

This unit involves the skills and knowledge required to maintain work health and safety (WHS)
procedures in remote pilot aircraft systems (RPAS) beyond visual line of sight (BVLOS) in
compliance with relevant regulatory requirements of the Civil Aviation Safety Authority (CASA)
and national operating standards.

It includes identifying and reporting hazards and risks, contributing to managing aviation WHS,
and completing WHS records.

This unit addresses aviation technical skill requirements (physical, mental and task-management
abilities) related to aviation WHS duties of flight and ground operations personnel and
contributes to safe and effective performance in complex aviation operational environments.

Operations are conducted as part of commercial and military aircraft activities across a variety of
operational contexts within the Australian aviation industry.

Work is performed independently or under limited supervision as a single operator or within a
team environment.

Licensing, legislative, regulatory or certification requirements are applicable to this unit.

Pre-requisite Unit
Not applicable.

Competency Field
F — Safety Management

Unit Sector
Not applicable.
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Elements and Performance Criteria

ELEMENTS

Elements describe the essential
outcomes.

1  Identify and report
hazards and risks with
BVLOS operations

2  Contribute to managing
aviation WHS/OHS in
BVLOS operation

3 Complete WHS records

Foundation Skills

PERFORMANCE CRITERIA

Performance criteria describe the performance needed to
demonstrate achievement of the element.

11

1.2

1.3

1.4

2.2

2.3

3.1

3.2

BVLOS hazards and risks to operational objectives are
identified

Hazard type and risk components are identified and
dealt with in accordance with workplace standards and
regulatory requirements

Hazards and risks in the workplace are reported to
appropriate personnel in accordance with workplace
procedures and regulatory requirements

Established emergency procedures and contingency
plans in BVLOS operations are followed in an
emergency

Fatigue risks are identified and communicated to
designated personnel in accordance with workplace
procedures and regulatory requirements

Other WHS issues are identified and communicated to
designated personnel in accordance with workplace
procedures and relevant WHS legislation

Participative contributions to WHS management in the
workplace are made, in accordance with workplace
procedures and provisions of relevant legislation

WHS records for own performance are completed in
accordance with workplace requirements

WHS records and regulatory requirements for
maintaining records of workplace injury and diseases
are followed

Foundation skills essential to performance are explicit in the performance criteria of this unit of

competency.
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Range of Conditions

Range is restricted to essential operating conditions and any other variables essential to the work
environment.

Unit Mapping Information

No equivalent unit

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.awPages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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Assessment Requirements for AVIF0022 Maintain work health
and safety procedures in remote pilot aircraft systems

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements, performance criteria and range of conditions on at least one
occasion and include:

. applying fatigue risk management knowledge and techniques

. applying precautions and required action to minimise, control or eliminate identified hazards
. communicating effectively with others

« communicating with designated work health and safety (WHS) representatives

. implementing contingency plans

« implementing WHS procedures and relevant regulations

 interpreting and following relevant instructions, regulations, procedures and information

. modifying activities depending on operational contingencies, risk situations and
environments

. operating electronic communications equipment to required protocol

. reading, interpreting and following relevant regulations, instructions, procedures, information
and signs

« reporting and/or rectifying problems, faults or malfunctions promptly in accordance with
workplace procedures

« responding appropriately to cultural differences in the workplace

. selecting and using required personal protective equipment (PPE) conforming to industry and
WHS standards

. working collaboratively with others.

Knowledge Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements, performance criteria and range of conditions and include
knowledge of:

. activities that may require modification in accordance with emergency situation
. common and site-specific signs and signals used for safety warnings

. definitions of a hazard and risk in relation to aviation work areas

. emergency and evacuation procedures relevant to own role
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. formal and informal means of participating in promoting WHS
. hierarchy of control and own level of responsibility and process to action controls
« how to identify causes of fatigue
« how to identify WHS issues and reporting procedures for unsafe situations
« impacts of fatigue on work performance
« process for reporting PPE that is not fit for purpose
. rationale and processes for data capture through WHS documentation
« rationale and use of PPE and clothing
« regulatory requirements for reporting WHS
« reporting process for communicating fatigue risk
« reporting requirements and protocols in own workplace
« risk and consequence analysis process and controls to mitigate risks
« role and function of WHS committees, consultative committees, planning and purchasing
committees
. role of aviation emergency services
« roles and functions of individuals in WHS committees
« selection and correct fitment of PPE
. safety culture and safety philosophies
. site layout and obstacles
. strategies for managing fatigue risks in an aviation workplace
. types of ground-based aviation hazards
« workplace procedures for communicating WHS issues, legislation and regulatory
requirements, including:
. dangerous goods regulations
« general duty of care under WHS legislation
« relevant state/territory WHS legislation
. workers’ compensation regulations
« workplace personnel
. workplace relations regulations
. designated personnel, including:
« management
« relevant nominated personnel
« Supervisors
« team leaders
« WHS personnel.

Assessment Conditions

Assessors must hold credentials specified within the Standards for Registered Training
Organisations current at the time of assessment.

Assessment must satisfy the Principles of Assessment and Rules of Evidence and all regulatory
requirements included within the Standards for Registered Training Organisations current at the
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time of assessment.

Assessment must occur in workplace operational situations. Where this is not appropriate,
assessment must occur in simulated workplace operational situations that reflect workplace
conditions.

Assessment processes and techniques must be appropriate to the language, literacy and numeracy
requirements of the work being performed and the needs of the candidate.

Resources for assessment must include access to:

. arange of relevant exercises, case studies and/or simulations

. acceptable means of simulation assessment

. applicable documentation, including workplace procedures, regulations, codes of practice and
operation manuals

. relevant materials, tools, equipment and PPE currently used in industry.

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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AVIF0023 Apply aircraft safety procedures

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Application

This unit involves the skills and knowledge required to inspect and report on aerodrome
serviceability in compliance with the relevant in compliance with relevant regulatory
requirements and national standards.

It includes preparing for airside operations, operating around aircraft, implementing aviation
safety emergency procedures, and reporting hazards and risk control effectiveness.

This unit addresses aviation technical skill requirements (physical, mental and task-management
abilities) related to aerodrome operations duties of ground operations personnel and contributes
to safe and effective performance in complex aviation operational environments.

Operations are conducted as part of recreational, commercial and military aircraft activities
across a variety of operational contexts within the Australian aviation industry.

Work is performed independently or under limited supervision as a single operator or within a
team environment.

Licensing, legislative, regulatory or certification requirements are applicable to this unit.

Pre-requisite Unit
Not applicable.

Competency Field
F — Safety Management

Unit Sector
Not applicable.

Elements and Performance Criteria
ELEMENTS PERFORMANCE CRITERIA

Elements describe the essential Performance criteria describe the performance needed to
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outcomes.

demonstrate achievement of the element.

1  Prepare for airside 1.1  Suitable personal protective equipment (PPE) and
operations clothing is fitted and worn correctly
1.2 Airside hazards are identified and appropriate risk
management controls implemented
1.3  Airside operating conditions and restrictions, and
interim instructions are confirmed and applied to
individual tasks
1.4 Airside safety and operational briefings are received and
acknowledged prior to operating around aircraft
2  Operate around aircraft 2.1  Airside operating conditions and requirements are
implemented
2.2  Airside access and aviation security procedures are
applied
2.3 Aircraft manoeuvring practices are confirmed
2.4  Aircraft safety hazards and zones are confirmed
2.5  Effective individual safety controls are implemented
during operations within close proximity to aircraft
2.6 Normal and emergency aircraft access and egress
procedures are confirmed and applied during airside
operations
2.7  Appropriate verbal and non-verbal communication
techniques are applied with flight crew and other ground
personnel during routine and abnormal operations
3 Implement aviation 3.1  Airside incident or accident is identified and
safety emergency communicated to relevant personnel
procedures
3.2 Individual emergency response actions are taken to
preserve own safety
3.3 Appropriate individual response actions are taken to
assist other airside personnel during incidents or
accidents
3.4  Post-incident or accident procedures are clarified and
applied, and their implementation is reported to relevant
personnel
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3.5  Hazards identified are reported in accordance with
workplace procedures

Foundation Skills

Foundation skills essential to performance are explicit in the performance criteria of this unit of
competency.

Range of Conditions

Range is restricted to essential operating conditions and any other variables essential to the work
environment.

Unit Mapping Information
This unit replaces and is equivalent to AVIF0O001 Apply aircraft safety procedures.

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.awPages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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Assessment Requirements for AVIF0023 Apply aircraft safety
procedures

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements, performance criteria and range of conditions on at least one
occasion and include:

. adhering to airside operating conditions and requirements
. applying aircraft access and egress procedures, including:
« normal
« emergency
. applying individual airside access procedures
. applying individual aviation security procedures
. fitting and wearing aviation personal protective equipment (PPE), including:
. eye protection
. fire and flame-resistant clothing
. footwear
. hearing protection
« high visibility clothing
. identifying and reporting airside hazards and risk control effectiveness, including:
« ground safety:
« noise
« ZOnes
. aircraft jet blast and downwash
. personnel, vehicle, building and aircraft proximity and safety distances
. fuel and oil spillage
« human factors:
. fatigue
« individual health
. day and night operations
. aircraft operations:
« loading and unloading
. taxiing or air transit of aircraft
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« environmental:

« natural
o Mman-made
o Weather

. implementing individual aviation safety emergency procedures, including:

« incident response

« accident response

. post-incident and accident actions

« reporting
. implementing work health and safety (WHS) procedures and relevant regulations
. interpreting relevant instructions, regulations, procedures and other information
. performing airside operational tasks around aircraft

« reading, interpreting and following relevant regulations, instructions, procedures, information
and signs

« receiving airside briefings, including:
. airside safety
. airside operational tasks.

Knowledge Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements, performance criteria and range of conditions and include
knowledge of:

. aircraft access and egress procedures, including:

« normal
« emergency
. airside communication techniques, including:
. Verbal
. non-verbal

. airside hazards, including:
« ground safety
. aircraft operations
. environmental

. airside operational tasks applicable to own role:
« aviation maintenance
« ground support tasks

. airside safety

« flight crew

« airside operational environment, including:
. aerodrome types
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. aircraft manoeuvring practices
« airfield lightings, signals, markers and beacons
. control towers
. movement areas
«  runways
« tarmacs
« Vehicle movement
« correct fitment and wearing of aviation PPE:
. eye protection
. fire and flame-resistant clothing
. footwear
. hearing protection
« high visibility clothing
« individual airside access procedures
« individual aviation security procedures
. individual aviation safety emergency procedures:
« incident response
« accident response
. post-incident and accident actions
. individual risk management controls for airside operations
. hazard identification reporting procedures.

Assessment Conditions

Assessors must hold credentials specified within the Standards for Registered Training
Organisations current at the time of assessment.

Assessment must satisfy the Principles of Assessment and Rules of Evidence and all regulatory
requirements included within the Standards for Registered Training Organisations current at the
time of assessment.

Assessment must occur in workplace operational situations. Where this is not appropriate,
assessment must occur in simulated workplace operational situations that reflect workplace
conditions.

Assessment processes and techniques must be appropriate to the language, literacy and numeracy
requirements of the work being performed and the needs of the candidate.

Resources for assessment must include access to:

. arange of relevant exercises, case studies and/or simulations

« acceptable means of simulation assessment

. applicable documentation, including workplace procedures, regulations, codes of practice and
operation manuals

. relevant materials, tools, equipment and personal protective equipment (PPE) currently used
in industry.
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Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.awPages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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AVIF0024 Provide first aid in an aviation environment

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Application

This unit involves the skills and knowledge required to provide first aid in an aviation
environment in compliance with relevant regulatory requirements and national operating
standards.

It includes responding to an inflight emergency, applying appropriate inflight first aid
procedures, communicating incident details, and evaluating incident and own performance.

This unit addresses aviation technical skill requirements (physical, mental and task-management
abilities) related to safety management duties of flight and ground operations personnel and
contributes to safe and effective performance in complex aviation operational environments.

Operations are conducted as part of recreational, commercial and military aviation activities
across a variety of operational contexts within the Australian aviation industry.

Work is performed independently or under limited supervision within a single-pilot or
multi-crew environment.

Licensing, legislative, regulatory or certification requirements are applicable to this unit.

Pre-requisite Unit
Not applicable.

Competency Field
F — Safety Management

Unit Sector
Not applicable.
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Elements and Performance Criteria

ELEMENTS PERFORMANCE CRITERIA

Elements describe the essential Performance criteria describe the performance needed to
outcomes. demonstrate achievement of the element.

1 Respond to an inflight 1.1
first aid emergency

1.2

1.3

1.4

2  Apply appropriate 2.1
inflight first aid
procedures

2.2

2.3
2.4

2.5

2.6

2.7

3 Communicate incident 3.1
details

3.2

3.3

Inflight first aid emergencies are recognised

Immediate hazards to health and safety of self and
others are identified, assessed and managed

A systematic patient assessment allowing for quick
identification of at-risk patients is completed

Situation is assessed and assistance is sought from other
flight crew or aviation support services

Cardiopulmonary resuscitation (CPR) is performed in
accordance with Australian Resuscitation Council
(ARC) guidelines

Inflight first aid is provided in accordance with
established first aid principles

Respectful behaviour towards casualty is displayed
Consent from casualty is obtained where possible

Available aircraft resources and equipment are used to
make casualty as comfortable as possible

First aid equipment is operated in accordance with
manufacturer instructions

Casualty’s condition is monitored continuously and
responded to in accordance with first aid principles

Incident and patient details are accurately conveyed to
emergency response services

Details of incident are reported to workplace supervisor
as appropriate

Comprehensive patient records are completed and
confidentiality of these records and information is
maintained in accordance with statutory and/or
organisational policies
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4 Evaluate impact of 4.1  Possible psychological impacts on self and other
incident on own responders involved in critical incidents are recognised
performance

4.2  Individual needs are addressed in debriefing
participation

Foundation Skills

Foundation skills essential to performance are explicit in the performance criteria of this unit of
competency.

Range of Conditions

Range is restricted to essential operating conditions and any other variables essential to the work
environment.

Unit Mapping Information

This unit replaces and is equivalent to AVIF0002 Provide first aid in an aviation environment.

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.awPages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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Assessment Requirements for AVIF0024 Provide first aid in an
aviation environment

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements, performance criteria and range of conditions on at least one
occasion and include:

. communicating effectively with others

. implementing work health and safety (WHS) procedures and relevant regulations

. performing cardiopulmonary resuscitation (CPR) in accordance with Australian Resuscitation
Council (ARC) guidelines, including:

. performing at least 2 minutes of uninterrupted single rescuer CPR (5 cycles of both
compressions and ventilations) on an adult resuscitation manikin placed on the floor

. performing at least 2 minutes of uninterrupted single rescuer CPR (5 cycles of both
compressions and ventilations) on an infant resuscitation manikin placed on a firm
surface

. responding appropriately in a regurgitation or vomiting
« managing an unconscious breathing casualty

. following single rescue procedure, including demonstrating a rotation of operators with
minimal interruptions to compressions

. following the prompts of an automated external defibrillator (AED)

. reading, interpreting and following relevant regulations, instructions, procedures, information
and signs

« responding to at least two inflight first aid emergencies, including:
« conducting avisual and verbal assessment of the casualty
. applying safe manual handling techniques
« participating in a post-incident debrief and evaluation
. providing an accurate verbal or written incident report.

Knowledge Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements, performance criteria and range of conditions and include
knowledge of:

« aircraft first aid resources and equipment, including:
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aircraft first aid Kkits
aviation life support equipment
« aviation human factors, including:

aspects of lifestyle that may adversely influence personal physiological conditions
inflight:

atmospheric pressure changes

deep vein thrombosis (DVT) and other potential physiological hazards of air flight
disease

fatigue

hyperventilation

intoxication

lack of oxygen due to cabin depressurisation or problems with air supply
personal injury

physical fitness

physical illness

spatial disorientation

visual illusions

aspects of lifestyle that may adversely influence personal psychological conditions
inflight:

mental illness

grief

trauma

interpersonal conflict

overwork

anxiety

uncontrolled fear response

uncontrolled stress

secondary effects of illness, disease or injury

« CPRtechniques in accordance with ARC guidelines

. considerations when providing first aid, including:

airway obstruction due to body position

appropriate duration and cessation of CPR

appropriate use of an AED

chain of survival

standard precautions

how to conduct a visual and verbal assessment of the casualty
« legal, workplace and community considerations, including:

awareness of potential need for stress-management techniques and available support
following a first aid emergency

duty of care requirements
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« respectful behaviour towards a casualty
« own skills and limitations
« consent
. privacy and confidentiality requirements
. importance of debriefing
« principles and procedures for managing the following first aid scenarios:
. allergic reaction
« anaphylaxis
. bleeding control
« cardiac arrest
« cardiovascular
. choking and airway obstruction
. ear, nose and throat (ENT) conditions

. fractures, sprains and strains, using arm slings, roller bandages or other appropriate
immobilisation techniques

« musculoskeletal

. neurological

. pathological control

«  psychiatric

« respiratory distress, including asthma

« shock
« urological
. vasovagal

. infectious disease
. state/territory regulations, first aid codes of practice and workplace procedures, including:
« ARC guidelines relevant to provision of CPR and first aid
. safe work practices to minimise risks and potential hazards
« infection control principles and procedures, including use of standard precautions
. requirements for currency of skills and knowledge.

Assessment Conditions

Assessors must hold credentials specified within the Standards for Registered Training
Organisations current at the time of assessment.

Assessment must satisfy the Principles of Assessment and Rules of Evidence and all regulatory
requirements included within the Standards for Registered Training Organisations current at the
time of assessment.

Assessment must occur in workplace operational situations. Where this is not appropriate,
assessment must occur in simulated workplace operational situations that reflect workplace
conditions.
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Assessment processes and techniques must be appropriate to the language, literacy and numeracy
requirements of the work being performed and the needs of the candidate.

Resources for assessment must include access to:

. arange of relevant exercises, case studies and/or simulations
« acceptable means of simulation assessment

. applicable documentation, including workplace procedures, regulations, codes of practice and
operation manuals

. relevant and appropriate materials, tools, equipment and personal protective equipment (PPE)
currently used in industry.

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https//vetnet.gov.au/Pages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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AVIF0025 Manage human factors in flight dispatch operations

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Application

This unit involves the skills and knowledge required to manage human factors in flight dispatch
operations in compliance with relevant regulatory requirements of the Civil Aviation Safety
Authority (CASA) and national operating standards.

It includes managing personal performance, maintaining situational awareness, and maintaining
effective communications and interpersonal relationships. It also includes recognising and
managing actual and potential threats, recognising and managing actual and potential errors,
recognising and managing undesired aircraft states, and assessing situations and making
decisions.

This unit addresses aviation non-technical skill requirements (mental, social and
personal-management abilities) related to flight dispatch duties of flight operations support
personnel and contributes to safe and effective performance in complex aviation operational
environments.

Flight dispatch and flight support operations are conducted as part of commercial and military
aviation activities across a variety of operational contexts within the Australian and international
aviation industry.

Work is performed independently or under limited supervision as a single operator or within a
team environment.

Licensing, legislative, regulatory or certification requirements are applicable to this unit.

Pre-requisite Unit
Not applicable.

Competency Field
F — Safety Management

Unit Sector
Not applicable.
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Elements and Performance Criteria

ELEMENTS

Elements describe the essential
outcomes.

1 Manage personal
performance

2 Maintain situational
awareness

3 Maintain effective
communications and
interpersonal
relationships

PERFORMANCE CRITERIA

Performance criteria describe the performance needed to
demonstrate achievement of the element.

1.1  Pre- and post-operational personal condition is managed
to ensure safe and effective performance

1.2  Individual performance when conducting flight dispatch
operations is monitored against workplace standards,
procedures and requirements

1.3  Degradation of physiological condition is recognised
and appropriate strategies implemented to ensure a safe
outcome of flight dispatch operations

1.4  Degradation of psychological condition is recognised
and appropriate strategies implemented to ensure a safe
outcome of flight dispatch operations

1.5  Sources of stress are identified and managed to maintain
a safe aviation operating environment

1.6 Limitations to personal performance are communicated
to team to maintain a safe flight dispatch operating
environment

2.1  Flight dispatch support systems are monitored using a
systematic scan technique

2.2  Information is collected to facilitate ongoing system
management

2.3  Flight environment is monitored for deviations from
planned operations

2.4 Hazards are identified, risks are assessed and hazard
management implemented

2.5  Flight environment information is collected to update
flight support operating environment

3.1  Effective and efficient communications and
interpersonal relationships are established and
maintained with all stakeholders to ensure optimum
outcome of a flight

3.2  Effective listening skills are applied
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4 Recognise and manage
actual and potential
threats

5 Recognise and manage
actual and potential
errors

3.3

3.4

3.5

3.6

3.7

3.8

3.9

4.1

4.2

4.3

4.4

4.5

4.6

5.1

Questions are used to gain additional information and to
clarify understanding

Responses are sought and provided to others in a timely
manner

Information received is clarified, as required, interpreted
and accurately communicated or reported with due
observation of ethics and protocols required of the
operational environment

Flight support objectives are defined and explained to
stakeholders, including other team members, flight
operations supervisors and flight crew

Communication is undertaken in varying situations with
culturally diverse, familiar and unfamiliar individuals,
teams and crews

Appropriate protocols and procedures are followed
when using communications systems during routine and
contingency flight dispatch operations

Appropriate levels of assertiveness are applied that
ensure optimum completion of a flight

Potential environmental or operational threats that are
likely to affect flight safety are identified

Actual environmental or operational threats that affect
flight safety are identified

Competing operational priorities and task demands that
may represent a threat to flight safety are identified

Countermeasures to manage threats are identified and
implemented

Flight progress and effect of countermeasures are
monitored and assessed to ensure a safe outcome

Alternative countermeasures are identified and
implemented, and effectiveness of countermeasures are
re-evaluated for effectiveness

Checklists and standard operating procedures (SOPs) are
implemented to prevent aircraft handling, procedural or
communications errors
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6 Recognise and manage
undesired aircraft states

7  Assess situations and
make decisions

5.2

5.3

5.4

5.5

5.6

5.7

6.2

6.3

6.4

7.1

7.2

7.3

7.4

7.5

Committed errors are identified and responded to before
aircraft enters an undesired state

Aircraft systems are monitored using a systematic scan
technique to collect and analyse flight information for
potential or actual error recognition purposes

Flight operating environment is monitored to collect and
analyse flight information for potential or actual error
recognition purposes

Individual or team performance is monitored to
recognise potential or actual error occurrence

Countermeasure implementation and supervision are
undertaken to prevent errors before aircraft enters an
undesired state

Countermeasure implementation and supervision are
undertaken to correct errors after aircraft enters an
undesired state

Undesired aircraft states are recognised

Individual and team flight support tasks are prioritised to
ensure an undesired aircraft state is managed effectively

Corrective actions to assist flight crew recover from an
undesired aircraft state are applied in a safe and timely
manner

Undesired aircraft states are reported and recorded as
required in accordance with applicable workplace
procedures

Problems affecting flight performance are identified and
analysed

Potential solutions to flight performance problems are
identified

Potential solutions and risks are assessed

Course of action is determined and communicated to
flight crew, passengers and/or other personnel, as
required

Tasks are allocated and actioned to implement optimal
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course of action outcomes

7.6 Tasks are monitored for progress against determined
course of action

7.7  Plan is re-evaluated as required to achieve optimal
outcomes

Foundation Skills

Foundation skills essential to performance are explicit in the performance criteria of this unit of
competency.

Range of Conditions

Range is restricted to essential operating conditions and any other variables essential to the work
environment.

Unit Mapping Information

This unit replaces and is equivalent to AVIFO003 Manage human factors in flight dispatch
operations.

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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Assessment Requirements for AVIF0025 Manage human factors
in flight dispatch operations

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements, performance criteria and range of conditions on at least one
occasion and include:

. accepting responsibility for flight dispatch operational outcomes
« accepting responsibility for own performance
. applying effective listening techniques

. applying effective questioning techniques to obtain information and clarify information while
communicating with others

. applying precautions and required action to minimise, control or eliminate identified hazards
. applying relevant legislation and workplace procedures
. determining and implementing appropriate threat and error countermeasures

« giving and receiving instructions related to managing human factors in flight dispatch
operations

« identifying symptoms of deterioration in own physiological condition that might endanger
the safety of aviation operations and taking appropriate corrective action

« implementing work health and safety (WHS) procedures and relevant regulations

. maintaining compliance with relevant regulatory requirements, including avoiding alcohol
and drugs before and when conducting flight dispatch operations

. making timely operational decisions
. managing and controlling stress before and when conducting flight dispatch operations
. managing contingency flight dispatch operations, including:
« abnormal situations
. emergency conditions
. managing lifestyle aspects that may impact on personal performance
. modifying activities depending on workplace contingencies, situations and environments

. monitoring aircraft flight path and flight support systems to achieve desired performance
using a systematic scan technique

. operating and adapting to differences in communications equipment in accordance with
standard operating procedures (SOPS)

. operating effectively as a flight dispatch team member
« planning own work, predicting consequences and identifying improvements
« reporting or rectifying human factors that may occur in accordance with regulatory
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requirements and workplace procedures

. reading, interpreting and following relevant regulations, instructions, procedures, information
and signs

. responding appropriately to cultural differences in the workplace

. responding appropriately to feedback from other flight dispatchers or flight crew

. reporting and rectifying identified problems, faults or malfunctions promptly in accordance
with workplace procedures

. selecting and using appropriate flight support instruments, displays, communications
equipment and aids

. setting priorities and managing tasks
. taking initiatives and responding to changing conditions
« using appropriate normal, abnormal and emergency aviation terminology

« working collaboratively with others when managing human factors in flight dispatch
operations

. working systematically with required attention to detail without injury to self or others, or
damage to goods or equipment.

Knowledge Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements, performance criteria and range of conditions and include
knowledge of:
. aspects of lifestyle that may adversely influence personal physiological condition
. aspects of lifestyle that may adversely influence personal psychological condition
. aspects of flight dispatch team operations that can prevent an undesired aircraft state
. effective communication techniques during normal, abnormal and emergency flight dispatch
situations, including:
« verbal and non-verbal communication
« One and two-way communication
. effects of different communication styles
« miscommunication (including cultural differences)
. effective decision-making processes, including:
« identifying problems and causal factors
. assessing component parts systematically and logically

. employing analytical techniques to identify solutions and considering the value and
implications of each

« generating solutions and/or alternative courses of action

« assessing alternative solutions and risks with other flight dispatch team members
. determining correct course of action

. communicating decision and delegate tasks to flight crew

« monitoring progress against agreed plan

. evaluating decisions in accordance with changing circumstances
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ensuring decision making is improvement-focused and directed towards achieving
optimum outcomes

. effects of stress on personal performance and ways of managing and controlling the various
stressors that may impact on aviation operations, including:

concepts of fatigue

environmental stress symptoms, causes and effects
ergonomics of control systems and instruments
principles of stress management

short- and long-term stressor effects on performance
stress and arousal interaction

. flight dispatch team coordination principles, including:

assertion skills

barriers to effective communication
decision-making processes:

« communication skills

« personality

« judgement

« leadership styles

leadership qualities

listening skills

poor team coordination

verbal and non-verbal communication influences

« human factors that may influence personal performance during flight dispatch operations
« judgment and decision making, including:

aviation judgment concepts:

. types of judgment

« motor skills and human factors
aeronautical decision making:

« decision-making concepts

« pilot responsibilities

. behavioural aspects

identifying hazardous attitudes:

« physical factors

« psychological factors

« social influences and interface between people
flight support operations judgment awareness:
o risk assessment

 flight dispatcher stress management
applying decision-making concepts:

. practical application
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« Managing resources
. safety awareness
« leadership management skills, including:
. concern for performance
. concern for people
« democratic versus autocratic style
. encouraging inputs and feedback
« optimising flight crew performance in flight
. correcting crew coordination deficiencies
. normal and emergency decision-making models to flight dispatch operations, including:
. (gather, review, assess, decide, evaluate (GRADE)
. relay, advise, indicate, solution, emergency (RAISE)

« relevant sections of Civil Aviation Safety Regulations (CASRs) and Civil Aviation Orders
related to human factors and non-technical skills

« relevant sections of CASRs and Civil Aviation Orders related to threat and error management
(TEM)

. aircraft states, including:
« incorrect aircraft systems configuration associated with a reduced margin of safety
« inappropriate flight mode awareness and selection
- misapplication of flight controls
« pilot induced aircraft position
. pilot induced speed deviation
« recognition techniques and management strategies for:
. actual and potential threats
. actual and potential errors
« undesired aircraft states
« oOperational threats, including:
« events that:
« occur outside the influence of the flight crew
« increase the operational complexity of the flight
. require crew attention and management if safety margins are to be maintained
. errors, including:
 individual or group actions or inactions that:
« lead to a deviation from individual, group or organisational intentions or expectations
« reduce safety margins
« increase the probability of adverse operational events on the ground and/or during
flight
. situational awareness models to identify real or potential environmental or operational threats
to aviation safety, including:
« perception
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« comprehension

« projection
. task management, including:

. workload organisation and priority setting to ensure optimum safe outcome of a flight

. event planning to occur in a logical and sequential manner

. anticipating events to ensure sufficient opportunity is available for completion

. using technology to reduce workload and improve cognitive and manipulative activities

« task prioritisation and protection while filtering and managing real time information
« TEM model, including:

. principles and components of TEM

« definition of threats

« definition of errors

« undesired aircraft states

« TEM countermeasures.

Assessment Conditions

Assessors must hold credentials specified within the Standards for Registered Training
Organisations current at the time of assessment.

Assessment must satisfy the Principles of Assessment and Rules of Evidence and all regulatory
requirements included within the Standards for Registered Training Organisations current at the
time of assessment.

Assessment must occur in workplace operational situations. Where this is not appropriate,
assessment must occur in simulated workplace operational situations that reflect workplace
conditions.

Assessment processes and techniques must be appropriate to the language, literacy and numeracy
requirements of the work being performed and the needs of the candidate.

Resources for assessment must include access to:

. arange of relevant exercises, case studies and/or simulations
« acceptable means of simulation assessment

. applicable documentation, including workplace procedures, regulations, codes of practice and
operation manuals

. relevant materials, tools, equipment and personal protective equipment (PPE) currently used
in industry.

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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AVIF0026 Implement aviation risk management processes

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Application

This unit involves the skills and knowledge required to implement aviation risk management
processes in compliance with relevant regulatory requirements of the Civil Aviation Safety
Authority (CASA) and national operating standards.

It includes identifying, controlling, monitoring and reviewing the effectiveness of risk
management processes as part of a safety management system (SMS).

Work involves managing the effects of uncertainty on objectives using an SMS within a variety
of operational contexts within the Australian aviation industry.

This unit addresses aviation non-technical skill requirements (mental, social and
personal-management abilities) related to safety management duties that complement the
technical skills of aviation personnel and contributes to safe and effective performance in
complex aviation operational environments.

Work is performed independently or under limited supervision as a single operator or within a
team environment.

Work is performed independently or under limited supervision within a single-pilot or
multi-crew environment.

Licensing, legislative, regulatory or certification requirements are applicable to this unit.

Pre-requisite Unit
Not applicable.

Competency Field
F — Safety Management

Unit Sector
Not applicable.
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Elements and Performance Criteria
ELEMENTS PERFORMANCE CRITERIA

Elements describe the essential Performance criteria describe the performance needed to
outcomes. demonstrate achievement of the element.

1 Identify aviation hazards 1.1  Hazards are identified through organisational methods in
and assess risk accordance with workplace standards

1.2 Stakeholders are identified and involved in the risk
assessment process

1.3 Likelihood and consequence of hazards are assessed and
ranked against established organisational risk
assessment criteria

2 ldentify risk controls 2.1  Controls that reduce risk to as low as reasonably
practicable (ALARP) are identified in accordance with
workplace policies and procedures

2.2  Risk management action plan is developed and
communicated to all stakeholders

2.3  Risk management documentation is completed and
checked for accuracy

3 Control aviation risk 3.1 Risk control selections are determined with
consideration of effect on stakeholders

3.2 Risk control methods are communicated to stakeholders

3.3  Selected risk control method/s is implemented,
monitored and evaluated

4 Monitor and review 4.1  Implemented risk controls are regularly monitored
effectiveness of risk against measures of success/effectiveness
control

4.2  Assistance is provided to review risk in own area of
operation

4.3  Management of risk is continuously monitored and
reviewed in own area of operation

4.4  Review results are used to improve risk control
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Foundation Skills

Foundation skills essential to performance are explicit in the performance criteria of this unit of
competency.

Range of Conditions

Range is restricted to essential operating conditions and any other variables essential to the work
environment.

Unit Mapping Information

This unit replaces and is equivalent to AVIF0004 Implement aviation risk management
processes.

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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Assessment Requirements for AVIF0026 Implement aviation risk
management processes

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements, performance criteria and range of conditions on at least one
occasion and include:

. applying precautions and required actions to minimise and control the effects of risk when
carrying out own work functions
. communicating effectively with others
. determining appropriate risk levels and control methods through effective decision making
. deweloping a well-researched, clear and comprehensive risk management plan
« identifying risk controls
. implementing risk management processes to safely achieve operational objectives
. reading and comprehending a variety of safety/technical texts
« researching and collecting data to monitor and evaluate risks
. solving problems to appropriately address identified risks
« using at least one of the following organisational methods to identify aviation hazards:
« brainstorming
. hazard reporting
. historical occurrence data
. internal/lexternal safety reviews
« monitoring operational activities
. reviewing standards, procedures and systems
« surveys and questionnaires
« working collaboratively with others

. writing, editing and proofreading documents to ensure clarity of meaning, accuracy and
consistency of information.

Knowledge Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements, performance criteria and range of conditions and include
knowledge of:

« Australian and international risk management standards
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. aviation hazard identification methods
. aviation risks, including:
« regulatory

« hardware
« environmental
« personnel

« likelihood criteria for risk
« hierarchy of risk control, including:
« elimination
« Substitution
. engineered controls
« administrative controls
. personal protective equipment (PPE)
« consequences of risk criteria
« hierarchy of risk control methods

. key provisions of relevant national and state/territory legislation, regulations and codes of
practice that may affect aspects of business operations, such as:

. anti-discrimination legislation
. ethical principles

« privacy

. environmental issues

« work health and safety (WHS) and organisational policies and procedures relating to risk
management processes and strategies, such as Defence Orders, Instructions and
Publications

. auditing requirements relating to risk management

. safety management systems (SMSs), including Civil Aviation Safety Regulations
(CASRs) and Civil Aviation Orders

« risk assessment and analysis techniques and tools
. risk management processes within an aviation SMS.

Assessment Conditions

Assessors must hold credentials specified within the Standards for Registered Training
Organisations current at the time of assessment.

Assessment must satisfy the Principles of Assessment and Rules of Evidence and all regulatory
requirements included within the Standards for Registered Training Organisations current at the
time of assessment.

Assessment must occur in workplace operational situations. Where this is not appropriate,
assessment must occur in simulated workplace operational situations that reflect workplace
conditions.

Assessment processes and techniques must be appropriate to the language, literacy and numeracy
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requirements of the work being performed and the needs of the candidate.
Resources for assessment must include access to:

. arange of relevant exercises, case studies and/or simulations

. acceptable means of simulation assessment

. applicable documentation, including workplace procedures, regulations, codes of practice and
operation manuals

. relevant and appropriate materials, tools, equipment and PPE currently used in industry.

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.awPages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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AVIF0027 Implement aviation fatigue risk management processes

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Application

This unit involves the skills and knowledge required to implement aviation fatigue risk
management processes in compliance with relevant regulatory requirements of the Civil Aviation
Safety Authority (CASA) and national operating standards.

It includes identifying, controlling, monitoring and reviewing the effectiveness of fatigue risk
management processes as part of a safety management system (SMS).

Work involves managing the effects of fatigue on operational objectives using an SMS within a
variety of operational contexts within the Australian aviation industry.

This unit addresses aviation non-technical skill requirements (mental, social and
personal-management abilities) related to safety management duties that complement the
technical skills of aviation personnel and contributes to safe and effective performance in
complex aviation operational environments.

Work is performed independently or under limited supervision as a single operator or within a
team environment.

Work is performed independently or under limited supervision within a single-pilot or
multi-crew environment.

Licensing, legislative, regulatory or certification requirements are applicable to this unit.

Pre-requisite Unit
Not applicable.

Competency Field
F — Safety Management

Unit Sector
Not applicable.
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Elements and Performance Criteria

ELEMENTS

Elements describe the essential
outcomes.

1  Identify fatigue hazards
and assess risk

2 ldentify fatigue risk
controls

3 Control fatigue risk

4 Monitor and review
effectiveness of fatigue

PERFORMANCE CRITERIA

Performance criteria describe the performance needed to
demonstrate achievement of the element.

1.1  Fatigue hazards are identified through organisational
methods in accordance with workplace standards

1.2 Stakeholders are identified and involved in the risk
assessment process

1.3 Likelihood and consequence of fatigue hazards are
assessed and ranked against established organisational
risk assessment criteria

2.1  Controls that reduce fatigue risk to as low as reasonably
practicable (ALARP) are identified in accordance with
workplace policies and procedures

2.2  Fatigue risk management documentation is completed
and checked for accuracy

2.3  Fatigue risk management action plan is developed and
communicated to all stakeholders

3.1 Control selection is determined with consideration of
effect on stakeholders

3.2  Fatigue risk control methods are communicated to
stakeholders

3.3  Selected control method is implemented, monitored and
evaluated

4.1  Implemented risk controls are regularly monitored
against measures of success/effectiveness

risk control
4.2 Assistance is provided to review fatigue risk in own area
of operation
4.3  Management of fatigue risk is continuously monitored
and reviewed in own area of operation
4.4  Review results are used to improve fatigue risk control
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Foundation Skills

Foundation skills essential to performance are explicit in the performance criteria of this unit of
competency.

Range of Conditions

Range is restricted to essential operating conditions and any other variables essential to the work
environment.

Unit Mapping Information

This unit replaces and is equivalent to AVIF0005 Implement aviation fatigue risk management
processes.

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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Assessment Requirements for AVIF0027 Implement aviation
fatigue risk management processes

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements, performance criteria and range of conditions on at least one
occasion and include:

. applying precautions and required actions to minimise and control the effects of fatigue when
carrying out own work functions

. applying legislative restrictions on work duties to assist in managing fatigue

. communicating effectively with others

. determining appropriate fatigue risk levels and control methods through effective decision
making

. determining and appropriately managing factors external to the workplace that may affect
individual fatigue

« identifying and accurately predicting the effects of duty periods and off-duty periods on
individual and team/crew fatigue

. identifying controls for treating fatigue risks

. implementing fatigue risk management processes to safely achieve operational objectives

« monitoring and reviewing effectiveness of fatigue risk controls

. reading and comprehending a variety of safety/technical texts

« researching and collecting data to monitor and evaluate risks

. solving problems to appropriately address identified fatigue risks

. writing, editing and proofreading documents to ensure clarity of meaning, accuracy and
consistency of information.

Knowledge Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements, performance criteria and range of conditions and include
knowledge of:

« Australian and international aviation fatigue risk management standards
« change management procedures

. communication techniques and strategies to assist teamv/crew members identify and manage
fatigue
. definitions of key terms utilised within fatigue risk management processes
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. effects of fatigue on workplace performance
. fatigue hazard causes, including:
« restricted/split sleep patterns
. multiple high workload periods across duty cycle
. multiple sectors
. high density airspace
« long/extended duty cycles
« extended wakefulness
« circadian disruptions
 circadian drift
« individual workload:
« physiological human factors
« psychological human factors
. fatigue hazard identification procedures, including:

« predictive
. proactive
. reactive

. fatigue risk likelihood

. fatigue risk assessment and analysis techniques and tools

. fatigue risk management processes within a safety management system (SMS)

. fatigue consequences

. fatigue risk control measures

. key provisions of relevant national and state/territory legislation, regulations, codes of
practice, and workplace procedures related to fatigue risk management, such as:
« Civil Aviation Orders
« Defence Orders, Instructions and Publications

« work health and safety (WHS) procedures

. workplace standards, including current Australian Standard (AS)/New Zealand Standard
(NZS) International Standard Organization (ISO) risk management standard safety promotion
procedures

. security and safety implications of fatigue in the aviation workplace

. signs of fatigue in others in the aviation workplace

. sources of information on fatigue and fatigue management.

Assessment Conditions

Assessors must hold credentials specified within the Standards for Registered Training
Organisations current at the time of assessment.

Assessment must satisfy the Principles of Assessment and Rules of Evidence and all regulatory
requirements included within the Standards for Registered Training Organisations current at the
time of assessment.
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Assessment must occur in workplace operational situations. Where this is not appropriate,
assessment must occur in simulated workplace operational situations that reflect workplace
conditions.

Assessment processes and techniques must be appropriate to the language, literacy and numeracy
requirements of the work being performed and the needs of the candidate.

Resources for assessment must include access to:

. arange of relevant exercises, case studies and/or simulations
« acceptable means of simulation assessment

. applicable documentation, including workplace procedures, regulations, codes of practice and
operation manuals

. relevant and appropriate materials, tools, equipment and personal protective equipment (PPE)
currently used in industry.

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https//vetnet.gov.au/Pages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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AVIF0028 Manage aviation risk

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Application

This unit involves the skills and knowledge required to manage aviation risk, in compliance with
relevant regulatory requirements of the Civil Aviation Safety Authority (CASA) and national
operating standards.

It includes establishing the risk management context, planning for risk management, managing
risk and evaluating the risk management plan.

Work involves managing the effects of uncertainty on objectives using a safety management
system (SMS) within a variety of operational contexts within the Australian aviation industry.

This unit addresses aviation non-technical skill requirements (mental, social and
personal-management abilities) related to safety management duties that complement the
technical skills of aviation personnel and contributes to safe and effective performance in
complex aviation operational environments.

Work is performed independently or under limited supervision as a single operator or within a
team environment.

Work is performed independently or under limited supervision within a single-pilot or
multi-crew environment.

Licensing, legislative, regulatory or certification requirements are applicable to this unit.

Pre-requisite Unit
Not applicable.

Competency Field
F — Safety Management

Unit Sector
Not applicable.
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Elements and Performance Criteria

ELEMENTS PERFORMANCE CRITERIA

Elements describe the essential Performance criteria describe the performance needed to

outcomes. demonstrate achievement of the element.

1  Establish risk 1.1  Nature and extent of aviation operational activity, its
management context objectives and outcomes are established within the

organisational context

1.2  Strategic and risk management context are identified in
accordance with organisational requirements

1.3 Stakeholders are identified and consulted to ensure their
views, concerns and needs are taken into account in the
risk management process

1.4  Criteria for assessing aviation risk are determined in
accordance with workplace standards

1.5 Risk management criteria is determined to provide
guidance on balancing risk, costs, benefits and
opportunities

1.6 Risk management criteria are monitored, reviewed and
adjusted to ensure opportunities and current and
emerging trends are reflected

2 Plan for risk 2.1 Sources of risks are identified and consulted to ensure
manage ment full coverage

2.2 Risks are assessed and documented in consultation with
stakeholders, and risk level thresholds are established

2.3 Risk controls are considered/modified and selected for
acceptability

2.4  Risk management plan and evaluation methodology is
developed and communicated to stakeholders

3 Monitor and evaluate 3.1  Aviation risk management plan is implemented and
aviation risk monitored in accordance with workplace standards

3.2 Internal and external risks to outcomes are monitored
and remedial actions are identified, as required, and
initiated

3.3  Risk management plans are reviewed routinely, on
occurrence of events of significant importance to the
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3.4

3.5

3.6

Foundation Skills

organisation and when required by regulatory practice

Stakeholder feedback is obtained and considered in
evaluation activity

Recommendations for enhancing risk management plan
are formulated and implemented

Outcomes of evaluation are effectively communicated to
stakeholders

Foundation skills essential to performance are explicit in the performance criteria of this unit of

competency.

Range of Conditions

Range is restricted to essential operating conditions and any other variables essential to the work

environment.

Unit Mapping Information

This unit replaces and is equivalent to AVIFO006 Manage aviation risk.

Links

AVI Training Package Companion Volume Implementation Guide available on VET Net: -
https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=4725260a-0af3-4daf-912b-eflc2f3e5816
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Assessment Requirements for AVIF0028 Manage aviation risk

Modification History

Release 1. This is the first release of this unit of competency in the AVI Aviation Training
Package.

Performance Evidence

Evidence required to demonstrate competence in this unit must be relevant to and satisfy all of
the requirements of the elements, performance criteria and range of conditions on at least one
occasion and include:

« applying effective verbal/non-verbal communication techniques when engaging with
internal/external stakeholders

. applying procedures relating to work health and safety (WHS) and the environment in the
context of aviation risk management

. applying relevant legislation, regulations and policies, such as:

. relevant sections of Civil Aviation Safety Regulations (CASRs) and Civil Aviation
Orders) relating to safety management systems (SMSs)

« Defence Orders and Instructions
« national, state/territory WHS legislation
« dewveloping arisk management plan that must include:
. analysis of risks — likelihood, consequences and risk levels
. control options selected
« person/s responsible for implementing control options
. performance measures
« periodic review timetable
« prioritised list of unacceptable risks
« resources required
« sources of risk and risk events
. timeframe for implementation
. delegating task responsibilities related to risk management processes
. engaging in discussion by exchang